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insight for executives on the move
interact

Proven solutions and new questions
We’re approaching the end of a very strange year. Every expectation 
has been upturned and every notion we’d defined as ‘normal’ is now 
ambiguous at best. Happily, this is not necessarily a bad thing, as it 
gives us a new opportunity to appreciate everything.

‘Everything’, by definition, allows for an open playing field. On one 
end of the scale, there is our downtime. We haven’t had a choice 
about spending more time at home, with the potential to do all 
those things we said we’d get around to when getting out of the 
office on time seemed impossible. But what enforced restrictions 
have allowed, is the development of an awareness that activities 
that we could do all the time, are actually pretty wonderful when 
they’re not mere afterthoughts. Making relaxation meaningful is a 
more achievable possibility (page 44), and with travel becoming a 
possibility again, clichés such as the 14th herd of impala on a game 
drive are reason to express joy (page 18) and gratitude rather than 
grumpiness about the inconvenience of seeing a lion on a kill four 
minutes after leaving camp.

The workplace has become a classroom again, as we all climb 
a learning curve towards making the most of our new situation. 
Tough times have required downsizing under lockdown – but what 
happens when the pendulum swings back (page 34)? And even 
if – and we won’t know for a while – the pandemic is drawing to 
a close, how will we stretch our budgets to cover our costs until 
vaguely normal service is resumed (page 26)?

Strangely satisfying answers and yet more questions. Such is life 
nowadays…

Travel safely!

Bruce Dennill
Editor
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The Seychelles Islands
With almost year-around sunshine and a backdrop of endless blue sea and sky, the

Seychelles Islands offers the perfect place for your romantic escape

https://www.seychelles.travel
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Airlink, the largest privately-owned regional airline in southern Africa, 
reconnects South Africa with Eswatini, Lesotho, Zimbabwe, Zambia, 
Mozambique and Namibia to re-establish the vital connections associated 
with trade, business, tourism and leisure travel while adhering to COVID-19 
protocols, with special attention to aircraft hygiene and social distancing.

Choose Airlink - o� ering you the widest network and choice of fl ights 
within southern Africa.
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ENVIRONMENT

Baled out!
In 2019, South Africa recovered 
1.2 million tonnes of recyclable 
paper products. These would, 
when baled, stretch from 
Kempton Park to Cape Town if 
the bales were laid end to end; 
fill 1,442 Olympic swimming 
pools; or cover 219 soccer 
pitches, one bale deep. Among 
the most recycled paper-based 
items are cardboard boxes, at 
71%, while office paper recovery 
and beverage cartons sit at 
16% and 10% respectively. 

Source: recyclepaper.co.za

NATURE

Leaf me alone
Toxins produced by Australia's 
stinging trees bear a strong 
resemblance to those of spiders 
and scorpions, scientists have 
found. The findings, published 
in the Science Advances 

CULTURE

Statue of limitations
Three bronze sculptures stolen 
from a southern Indian temple 
more than 40 years ago were 
found in the UK and returned 
to Indian government officials 
recently. The bronze sculptures 
represent some of Hinduism's 
most revered deities – Lord Ram, 
his wife Sita and his brother 
Lakshman, all part of the same 
set of idols. They belong to 
a 15th-Century temple, built 
during the Vijayanagara empire, 
located in Anandamangalam 

village in Tamil Nadu state, 
and were stolen in 1978. Four 
years ago, a photograph of one 
of the sculptures was spotted 
on the website of the British 
Antique Dealers' Association by 
a member of India Pride Project, 
which works to bring stolen idols 
back to India. Police say they 
contacted the dealer who had 
advertised the sculpture, and 
"established he was a good faith 
purchaser and hadn't committed 
any criminal offences".

Source: bbc.com

journal, come from University 
of Queensland researchers. 
Those stung by the leaves of 
such trees first feel an intense 
burning. It changes after 
several hours to a pain akin 
to the affected area having 
been slammed in a car door. 
This may last for days or 
even weeks. The scientists 
say they have found that the 
molecular structure of the 
venom is knotlike, allowing the 
toxin to tangle and repeatedly 
target pain receptors in the 
victim. The tree – Dendrocnide 
excelsa – is also known 
as the ‘gympie-gympie’.

Source: bbc.com

FOOD AND DRINK

Gold standard
Passion investments are enduringly 
popular with investors looking for 
returns from rare and valuable 
items, including art, wine, 
vintage cars, handbags, sneakers 
and luxury spirits. A recent 
collaboration saw Hennessy and 
world-renowned architect, Frank 
Gehry, who designed limited edition 
bottles for the 150th anniversary 

of Hennessy XO, partner up. With 
their rarity (Gehry only designed 
150 bottles) and profile, the 
approximately R200,000 price 
tag is not expected to put off 
collectors across the globe.

The Frank Gehry Masterpiece 
sees the bottle enveloped in 
a crinkled sleeve of 24-carat-
gold-dipped bronze, evoking 
the movement of water 
as it reflects the light.

The number of years a termite queen can 
live for – longer than any other insect.

100 
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Airlink’s overall on-time performance in 
2020 (to the end of September).

95,85%

TRAVEL

Get your garbage back
Authorities in the popular Khao Yai National 
Park, near Bangkok, will start sending 
rubbish back to litterers, Thailand's 
environment minister said. Offenders 
will also be registered with the police.

Visitors to the park have to register 
with their addresses, making it easy for 
rangers to track them down if they leave 
rubbish behind. Environment Minister 
Varawut Silpa-archa posted pictures 
of trash collected in cardboard parcels 
ready to be shipped on his Facebook 
account. "Your trash – we'll send it 
back to you" the post warns, reminding 
people that littering in a national park 
is an offence, and is punishable with up 
to five years in prison and hefty fines.

Source: bbc.com

The percentage of oil used 
that the USA imports.

60%       

http://www.fancourt.com


BIZARRE

Naked ambitions
A boat of would-be immigrants landed on a 
nudist beach on the Sussex coast after a naked 

sunbather swam out to help struggling Channel-
crossers. Naturists were enjoying a day out at 
Fairlight Glen Beach near Hastings when the 
group of men rowed towards them in an inflatable 
dinghy. A witness remarked: “The beachgoers 
were all very friendly – we offered them drinks. 
They were aged from about 17-45. Some of 
the men kept their heads down but some had 
little smirks on.” All the arrivals were located 
and detained after they made off into nearby 
woods, the English Home Office confirmed.

The record height cleared in Kaninhoppning, a 
Swedish showjumping competition for rabbits.

106cm

TRAVEL  

Airlink and Qatar Airways 
form interline agreement
Qatar Airways is pleased to announce it 
has signed an interline agreement with 
Airlink. The agreement will provide Qatar 
Airways passengers seamless connectivity 
via Cape Town, and Johannesburg to more 
than 20 regional destinations in Southern 
Africa including; Gaborone, Maun, Tete, Port 
Elizabeth, Lusaka, Harare and Victoria Falls. 
Qatar Airways Vice President Africa Hendrik 
Du Preez, said: “As the most connected airline 
during the pandemic with a network that never 
fell below 30 destinations, we strive to continue 
to offer more flexibility and options for our 
passengers. We are delighted to sign this interline 
agreement with Airlink to further expand our 
network in the region connecting passengers 
to more than 25 domestic and more than 20 
regional destinations. With the borders in South 

Africa being closed for five months, we are 
thrilled to re-enter the market with additional 
connections in South Africa and beyond.” 
Airlink CEO Rodger Foster added: “We are proud 
and excited about our new interline commercial 
agreement with Qatar Airways. We have a deep 
respect for Qatar Airways, its values and its global 
reach. We are confident that the relationship will 
deliver enhanced travel options to customers 
given the designed interconnectivity that will 
be enabled at OR Tambo International Airport 
and Cape Town International Airport. Airlink’s 
offering of connectable destinations includes 
most key points within Southern Africa such 
as; Cape Town, Durban, Port Elizabeth, East 
London, Bloemfontein, Harare, Lusaka, Maputo, 
Gaborone, Windhoek, amongst many others”. 
A multiple award-winning airline, Qatar Airways 
was named ‘World’s Best Airline’ by the 2019 
World Airline Awards, managed by the international 
air transport rating organisation Skytrax. 

http://chobe4x4.com


This article first appeared in 
Very Interesting Issue 56.
Go to coolmags.co.za to 
subscribe or magzter.com for 
the digital edition.

INNOVATION

Winged thing
The Oceanbird cargo ship concept features five 
colossal 260-foot extendable wing 'sails', that 
promise to reduce emissions by as much as 
90%. The 650-foot-long, aerodynamic vessel 
can transport 7,000 cars at an average speed 
of 10 knots, powered by wind. A transatlantic 

crossing on the vessel will take around 12 
days, only slightly longer than today's fossil-
fuel powered cargo ships. Stockholm-based 
designers Wallenius Marine have successfully 
completed sea trials with a 20-foot-long model 
in preparation for building the real thing.

Source: dailymail.co.uk

What is the largest 
flying animal?
Sam Mudau, Muldersdrift

In terms of wingspan, the largest birds are 
those adapted for soaring, long-distance 

flight. The wandering albatross is the current 
record holder, with a maximum recorded 
wingspan of 3.7m, but prehistoric animals were 
even more impressive. Pelagornis sandersi, a 
bird that lived 25 million years ago, had an 
estimated wingspan of up to 7.4m. Like 
albatrosses, it probably took to the air by 
running downhill into a headwind, or launching 
off cliffs. 

However, even P. sandersi was dwarfed by 
some of the pterosaurs, those flying 
reptiles from the time of the dinosaurs. 
The largest so far discovered is 
Quetzalcoatlus northropi, which may have 
weighed more than 200kg, with a 
wingspan of 11m. That’s as wide as a 
Cessna 172 aeroplane! Computer 
simulations have shown that Q. northropi 
could soar at 130km/h and stay aloft for 
up to 10 days.
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The number of books in a library created by sanitation 
workers in Ankara, Turkey – all found in the trash.

6,000      

Who we are
Legalese is a creative legal agency 
which has redesigned legal services to 
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The air transport industry has 
changed beyond all recognition 
and will continue to do so amid 
ongoing COVID-19 changes. 
Mohamed Amin, Head of Data 
and APIs at SITA, outlines 10 
ways in which travel Application 
Programming Interfaces (APIs) 
can benefit aviation. 

1Data from multiple 
sources

APIs work like a plug-in to absorb 
and collate data from different 
sources, such as take-off and 
landing information, the length of 
turnaround on stand or at a gate, 
how long it takes passengers to 
board, the exact location of the 
luggage, and more. A dashboard 
then shows the full picture of 
what’s going on, and this can be 
used to offer insight into issues 
immediately as they arise, while 
offering automated predictions 
on how to improve.

2 Waiting times will be 
reduced

One of the biggest aviation 
complaints from passengers is 
how long they have to wait at an 
airport. APIs have the potential to 
reduce this, by allowing everyone 
working across the industry to 
learn where the jams are, what 
gaps exist and how time can be 
saved. By collating data related 
to external providers, such as 
hotels, taxi firms and airline 
lounges, travellers can be offered 
new solutions.

3Reduced costs and 
increased productivity

APIs distribute information 
instantly in real time, meaning 

messaging meet more modern 
standards.

8 Increased reach and 
revenues

The pandemic has shown how 
many aviation companies are 
able to ride out unplanned 
disruption. Digitalisation and 
shifting from being a traditional 
flight supplier to a digital travel 
provider have long been on 
airline agendas. APIs allow 
the industry to reach global 
customers and allow passengers 
to learn from their travel habits 
– making their journeys more 
enjoyable.

9Artificial intelligence will 
drive transformation

The rise of AI and machine 
learning will give rise to the 
fastest, most disruptive changes 
the aviation industry has ever 
seen, with 5G allowing connected 
data points across airports and 
planes. 

forecast The future is now
everyone knows what is 
happening. This can make 
airline travel more convenient 
and enjoyable. It also has the 
potential to allow airports and 
airlines to save time, increase 
capacity and make the most of 
resources.

4Unparalleled industry 
collaboration

Many barriers exist in data 
sharing across the world. 
Different nations have their own 
compliance and data privacy 
rules. APIs harness data that is 
up to date with all regulations. 
Pulling this data from multiple 
sources will only need to be done 
once, embedding the API, and 
then serving the entire industry 
with results.

5Better decision-making 
and planning

APIs can give airports and 
airlines tools to make better 
decisions around efficient 
resource planning, good time 
management and optimal 
use of infrastructure. APIs can 
decrease processing times, help 
accommodate differing levels of 
traffic, or focus limited resources 
into important areas.

6The next generation of 
app development

First-hand feedback is crucial 
to improving the quality of API 
data, with continual work done 
to adapt or enhance models, so 
that the data is as relevant and 
accurate as it can be in real time.

7An end to outdated legacy 
systems

Aviation does not possess a 
single framework through which 
data can be shared in a way 
that gives peace of mind to 
each participant. APIs can help 

Reliable, accurate algorithms will 
go on to make smart predictions 
– for example, by studying 
historic flight information for a 
route and detailing in advance 
where delays or cancellations 
will occur, based on weather 
conditions, air traffic, availability 
of runway slots, and more 
– meaning fewer errors and 
wastage.

10Happier passengers 
mean return business

There are already many 
touchpoints through which 
passenger data can be gleaned. 
Currently, these are fragmented. 
Each stakeholder knows what is 
happening, but is not yet joining 
up with the others to share 
data for the wider good of the 
passenger – and for their own 
businesses, to ensure repeat 
bookings. 

Source: sita.aero

Better 
connections

The approximate number of city states that 
made up ancient Greece.

1,500       

12
11 20



Nestled between Port Elizabeth to the west and Mthatha 
(the gateway to the Wild Coast) to the east, East London 
– with its warm ocean waters, 78km of coastline and 
spectacular landscapes – sits on the estuary of the 
Buffalo River. Here, visitors will fi nd South Africa’s only 
important river port – the East London harbour.

Whether you are looking for adventure or a little bit 
of romance, no place says #SquadGoals, #CoupleGoals 
and #WishYouWereHere like this vibrant, coastal city that 
offers it all, from warm, hospitable beaches (compliments 
of the Agulhas current) to cultural tours and luxury game 
drives on the outskirts of the city. If summer days outdoors 
are your thing, there’s no better place for a little surfi ng or 
swimming than the lovely Orient Beach, with its pristine 
pools and beachfront restaurants. Or you could opt for 
the less crowded Gonubie and Nahoon beaches.

Lovers of nature, keen on exploring the coastline, can 
go on a hiking trail. The Dassie Trail and Bat’s Cave Trail 
in the Nahoon Point Nature Reserve offer easy access and 
breathtaking views, perfect for those Instagram hashtag 
moments.

King William’s Town is the home of South African anti-
apartheid activist and founder of the Black Consciousness 
Movement, Steve Biko. Spend time getting acquainted 
with this towering historical fi gure and the town’s 
political heritage at the Steve Biko Centre in Ginsberg, 
a township on the banks of the Buffalo River. The facility 
serves as a cultural centre and historical site, where you 

Snap a picture at one of 
Buffalo City's historical 
sites with the hashtag 
#WishYouWereHere or 
#EnjoyBuffaloCityWithMe 
and you could secure 
yourself a memorable 
post-lockdown reunion 
with a loved one.

Experience a jewel of the Eastern Cape

Those who know Buffalo City, in 
the beautiful, coastal province of the 
Eastern Cape, will tell you that it is more 
than just a place: it is an experience. 
East London, Bisho, King William’s Town 
and Mdantsane form part of the Buffalo 
City Municipality (BCM) – a region of the 
Eastern Cape that boasts a rich political 
history and heritage and, in Bisho, the 
capital of the province.

can spend the afternoon lunching in the cool breeze 
of the restaurant’s patio, taking a leisurely walk in the 
Commemorative Garden, enjoying a cultural performance, 
exploring the museum or enjoying the vast display of 
visual and cinematic arts. 

Snap a picture at one of Buffalo City's historical sites 
with the hashtag #WishYouWereHere or #EnjoyBuffalo-
CityWithMe and you could secure yourself a memorable 
post-lockdown reunion with a loved one.

The Buffalo City brings Eastern Cape hospitality to life 
by offering a little bit of everything for everyone. It’s more 
than just a place – it’s an experience!

Text and photography | Supplied
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The tiny country town of Vilanculos has been the 
jump-off spot for visiting the Indian Ocean islands of 
Mozambique’s Bazaruto archipelago for 500 years. Now, the 
little town, like Topsy, ‘just growed’. It is getting bigger and 
better at attracting visitors itself. 

It has a new tourism authority that aims to move the 
town this year from ‘Village Class A’ in the country’s 
bureaucracy to ‘City’ – a big jump. It expects to double 
in population every 10 years, and half the population 
is under 18 years old. Fishing, agriculture and tourism 
provide base income for the village, but it is tourism that 
is expanding.

Third jump’s a charm
Vilanculos is a major beneficiary of Europe’s fashionable 
triple-jump offering: city, bush and beach. Like most 
things, tourism follows fashion. Tourists are a major 
money-spinner for South Africa and Mozambique, so 
wise providers follow industry trends.

The Rocky Horror Picture Show suggests Transylvania is 
“just a jump to the left, and a step to the ri-ai-aight”. 
Tourists to the south of Africa are now being offered 
three jumps, all in one holiday, in a loop, making airfares 
less expensive. City? Cape Town. Bush? Kruger or 
Sabi Sabi or MalaMala. Beach? That’s a tough one, but 
becoming fashionable for the last leg of the triple jump 

For more information, 
go to facebook.com/

TourismVilankulo.

Incoming 
Mozambican tourist hub enjoys 
growing influence

tide
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is Vilanculos. So, you fly Europe direct to Cape Town, 
then to Nelspruit, on to Vilanculos direct, and back to 
Europe via Johannesburg.

I haven’t done the triple jump. The town fascinated 
me when I stopped en route to the very fancy five-
star Anantara Lodge on Bazaruto. The bubbly general 
manager of three-star Vilanculos Beach Lodge, Angela 
Caratelli, regaled me with tales of how much there is 
to do in the town, before she insisted on arranging a 
hasty meeting with the new Tourism Chief, Yassin Amuji. 
He is a quiet and thoughtful young man, with many 
businesses, who was born in the town, as were his father 
and grandfather.

Together (at my request) they listed “10 best things 
to do in Vilanculos”. Voluble Caratelli did most of the 
talking. Amuji quietly asked afterwards if we could make 
the 10 into 12, and added the last two. Their top three 
involve trips offshore. Be that as it may, local attractions 
are interesting.

Edson, former receptionist at the lodge who has 
now started his own business, Afro Moz Tours, took us 
on a trip around his town. Full of energy, and with a 
permanent smile, he started us at the primary school, 
Escola Primaria do Mahaque. With 2,300 learners, it is 
a big one, neat and tidy, but overcrowded and poorly 
resourced, with children sitting on the floor in most 
classrooms. But at least they do have classrooms, unlike 
some rural schools.

I felt like the Pied Piper of Hamelin as a horde of 
children followed me around, after running away at 
first when I tried to take a photograph. Soon they were 
clamouring to be in the next photo. 

Left: View across the 
Indian Ocean over 
the pool at Vilanculo 
Beach Resort.

Top: This young girl 
was beachcombing for 
edibles, but too shy 
to give her name.

Above: Every cashew 
nut you enjoy has to 
be cut out of a fruit – 
not an easy task, as 
the acidic juices eat 
away at your fingers.
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Cultural centre
The town has 90,000 residents but serves a greater 
community of about 180,000 in the Vilanculos district, 
part of Inhambane Province, which has 1.2 million 
people and 180km of coastline. Fish, other seafood 
and vegetables are the principle diet. Fish stocks are 
dropping in size and quality, yet there is universal praise 
for marine conservation authorities, who strictly enforce 
the marine reserve around the islands. “No net fishing, 
only with a line for the first three months. Then you 
can fish April, May and June, then no fishing for the 
next three months, and you fish again for the last three 
months of the year,” Edson said.

Cashew, mango and cassava are grown and everyone has 
a coconut tree. The local fresh produce market is flooded 
with coconuts and, of all things, piles of dried oysters.

The village started as a trading post about 900 years 
ago. Then the Portuguese arrived in 1495, and among 
their ‘traded goods’ were slaves, caught and sold to 
mainly Mauritius and the Seychelles – and some to 
South Africa. They were there for about 500 years before 
leaving in 1975. An awful 16 years of civil war ended 
(mostly) in 1994. The town grew in 1997 until 2012 when 
growth flattened, but then in 2018 and 2019 different 
tourists arrived from Europe, not just South Africa.

Many local bars and restaurants add colour to the 
town. We tried a few. Hotels suffer in the low ‘cyclone 
season’ from February until an April Easter rush.

It was voted one of the best tourism spots in 
Mozambique for 2017, Amuji claimed, although I could 
not establish who voted. It has only one five-star lodge 
– Santorini. For three-star beach hotels, tourists are 
spoilt for choice. We loved the affordable exclusivity of 
Vilanculos Beach Lodge, popular among locals for a cup 
of coffee while enjoying beautiful views of the ocean. In 
the village, the Xitswa tribe is the biggest, speaking a 
Shihawka dialect.

From Vilanculos we took a boat to Anantara Lodge 
– about an hour on the sea. Formerly Indigo Beach, 
Anantara is on Bazaruto Island, biggest of the five 
islands in the archipelago, with lakes and huge sand 
dunes, horses to ride and fine dining on the beach.

Text and photography | Peter Sullivan

Top: Edson Marques 
dos Santos shows 

how a dhow is 
constructed on his 

informative cultural 
tour of the village.

Above: A roost of nests, 
above a hotel fishpond, 

housing mostly 
southern masked and 
spectacled weavers.
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Welcomed by 
wide open 

spaces
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For more 
information, go to 
safariplains.co.za.

Soon after sunrise, I’m so awake that I spring out of 
bed and step onto the wooden deck outside. I breathe 
the scent of wild sage and hear birds squabbling 
raucously. Warm sun and a cool breeze tickle my skin. 
I taste the dusty air and look over the endless bush. I 
can feel all five senses reawakening, and a sixth sense 
reminding me that there’s an enormous difference 
between being alive and really living.

Post-lockdown bush experience 
underlines how foolish it was to 

take travel for granted before

Months in lockdown has been a brutal, bewildering 
and lonely time of pure survival – a lockdown to save 
our lives, that’s felt like slow death anyway. Now, 
standing on the deck at Safari Plains lodge in Mabula 
Private Game Reserve in Limpopo, I feel pure joy 
surging through me. A new appreciation for wide 
open spaces, the hospitality of the lodge employees, 
the knowledge of the guides, and the delight of 
having a chef ask me what I want for breakfast, lunch 
and supper.

The thrill of climbing into the Land Cruiser for 
a game drive has me bouncing with excitement. “I 
won’t even take an impala for granted,” I promise 
Senior Safari Guide Elias Mangwane, who’s even 
more delighted to be back in the bush than I am.

Stimulating segments
Safari Plains took the brave decision to reopen on 
5 August despite the COVID-19 lockdown, bringing 
back all 43 staff and hoping enough people would 
be itching to travel again to make the financial risk 
worthwhile. The international travel ban is killing 
South Africa’s 496 safari lodges, since they rely on 
wealthy foreigners to cover the running costs of a 
whopping R500,000 each on average per month. 
Many will cut their rates to attract more local visitors 
to generate some income, but it may not be enough 
to save them.

Safari Plains is a five-star lodge with 20 luxurious 
suites separated by winding paths. I was tempted 
to spend a night on the ‘day bed’ outside my tented 
suite, but wimped out as the evening turned cold. 
Still, I stayed up long enough to admire a spectacular 
array of millions of glittering stars.

The lodge has a spa, a good-sized swimming pool, 
a wine cellar that was sadly out of bounds during 
the lockdown booze ban, and then there’s creative 
chef Dion Andersen rustling up delicious meals. It’s 
family-friendly, with a discreet wire fence to keep 
animals away from the buildings, and it sits in an area 
where there are no lions or elephants. For a Big Five 
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experience the guides drive you into the main reserve, 
then into a separate section called Lake Kyle, where the 
lions roam.

Lake Kyle’s manager, Isaiah Banda, is trying a fresh 
tactic this year. Previously, the smaller animals were 
replenished when the lions caused their numbers to 
dwindle. This year, he’s flooded the area with hundreds 
of impala, wildebeest, giraffe, zebra and other species, so 
they’ll withstand the ferocious appetites of the lions, get 
bush-smart enough to be alert, and breed often enough 
to keep their populations high. 

The tactic has led to some interesting encounters as 
different species get to know each other. One young 
male lion flew at a gemsbok, which he’d never seen 
before, and was nearly killed by his feisty victim. 
Gemsbok are now avoided – treated with due respect. 
A lioness foolishly tackled a giraffe, which kicked her 
so hard that she crashed into some dead wood and was 
literally left licking her wounds. She’d have known not 
to mess with these deceptively placid-looking giants 
if she’d realised that one is nicknamed Scarface, after 
being wounded in a neck battle with another.

Repair and renew
Banda has been at the reserve since 2006 and had never 
seen the place closed before. “Mabula used to be busy 
with safaris, so this is different for the animals. They know 
there’s usually a green box driving past, and now they 
don’t see those green boxes, so they must be surprised.”

Safari Plains is the only one of the reserve’s three lodges 
to reopen so far, so we had the landscape to ourselves. 

Then we saw two anti-poaching patrolmen walking in full 
camouflage gear. Most of the reserve’s 55 conservationists 
and ecologists went home during the initial hard 
lockdown, but that left too few to protect the animals and 
the land, so they all returned three weeks later.

Banda drives deep into the bush in search of lions, and 
finds a magnificent 13-year-old male and his nephew, a 
four-year-old pretender to the throne. They look peaceful 
enough lying close together, but one day there’ll be a 
bloody fight for dominance. The old man must know 
what’s coming, but for now he rolls onto his back with 
legs akimbo for the sun to warm his belly, while the 
youngster probably machinates over his inevitable coup.

Near a large dam, we find hippo sprawled on the bank, 
and a crocodile basking nearby. The croc used to be in 
Lake Kyle with the lions, until a massive fight erupted. 
“We thought the croc would kill the lions, but it was the 
other way around,” Banda says. One crocodile was left 
badly mauled and his team decided to move it to the 
lion-free zone. Stretchering an injured 3m-long reptile 
to safety is quite a mission, and Banda has me laughing 
as he describes the adventure in graphic detail.

His team also used the lockdown to repair rutted 
roads, clear invasive weeds, and do extra patrols to deter 
poachers tempted by the lack of humans. Now it’s time 
to try and get back to normal, he says. “People are tired 
of staying at home. There’s no better place to make you 
relax than in the bush, leaving the noise and everything 
behind. It’s something that everybody needs now.”

Text | Lesley Stones Photography | Supplied

Watch the action out 
on the plain while 

enjoying breakfast.
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Even though 2020 is doing the most to make us feel less festive, 
festive is just a feeling, right? We’re here to help make sure you 
can take it with you or send it home if you can’t make the trip.

We can get your fresh food, favourite pets, awkwardly shaped 
instruments and even your golf gear to everywhere in South 
Africa on daily flights, including some of those hard to reach 
places. We’ve got over 25 years of cargo freighting experience 
and a reputation for care, attention to detail, and of course, 
utmost efficiency - to help keep your festive promises unbroken.

Contact us on: +27 (0) 10 880 3631/2/3 or 
customercare@airlinkcargo.co.za or airlinkcargo.co.za
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There is something irresistible about an elegant game lodge set on a seasonally flowing river. The 
newly launched Abelana River Lodge – In Abelana Game Reserve, near Phalaborwa – has 20 thatched 
suites along the Selati River. From my outside shower, I spot a bushbuck male treading past the deck 
with hesitant movements, a low-flying malachite kingfisher and, on the opposite bank, a giraffe near a 
throng of baboons. Being this close to the river, sounds seem to be magnified off the water, so, at night, 
when I hear splashing, I can’t tell if it’s a fish, a crocodile, or perhaps a hippo.

My suite is dwarfed by riverine trees – a sycamore fig 
and mature jackalberry – where a black-headed oriole 
sprinkles its liquid notes during the day and, by night, a 
pair of African scops owls duet under the moon.

It’s always thrilling to see the famed Big Five, all of 
which are found in this reserve, but when I casually 

mention to game guide Sasha-Lee Maggs that I am keen 
to focus on birds, learn more about the biome and stop 
for reptiles or even ants, she suggests a leisurely early 
morning excursion. Grateful that I will not tire fellow 
guests while I photograph birds or termite mounds, I rise 
just before dawn, when we head off into the wilderness. 

For more information, 
go to abelana 

gamereserve.com.

Where 
kingfishers call

Limpopo lodge encourages reflection 
and interaction with nature
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The first glow of sunlight casts a pinkish shadow on the 
fading moon, as we navigate the river road. It rained the 
night before, so the earth has a lush scent. At one point, 
a delicately sweet fragrance envelops us, so we stop to 
try to discern its source. And when we find that we can’t 
see any flowers, I decide that it is simply morning magic!

Observing my interest as I photograph a hamerkop’s 
large, messy nest, Maggs motors to show me a pair of 
white-backed vultures nesting at the top of a tall tree. 
This impressive nest is a metre in diameter, built with 
large sticks. We then find a Wahlberg eagle’s nest in the 
fork of a tree, directly above us, also constructed with 
thick sticks. After trundling along the winding road in 
silence, with me staring into the riparian woodland, 

Maggs breaks. She invites me to step off the Toyota 
Land Cruiser. Cameras in hand, we scramble down a 
sandbank to stroll over boulders and lichen-covered 
rocks to a spot where mist hovers over the water. “I knew 
you would love this,” she whispers, with a gleam in her 
eye. We watch reflections on the water that move and 
change as the light intensifies, and as a hint of a breeze 
begins to ruffle the surface.

On track
Intrigued as to how this young woman chose to work 
in a traditionally male-dominated field, I ask her to tell 
me something about her experience. With a smile, she 
relates that the first skill she had to learn during her 
training was how to change a tyre, which required some 
strength. Using a rifle came easily to Maggs, though, 
which made her father immensely proud, and she does 
target practice to hone her shooting ability. Her fellow 
game guides – mostly men – encourage and tease her 
all the way. Lodge guests frequently ask if she has met a 
handsome man in khaki, which makes her laugh. Maggs 
retorts, “I enjoy all my colleagues and have fun with 
them, but my heart is with my childhood sweetheart in 
Cape Town.” When she is off duty, she enjoys practising 
her tracking skills, walking in the savannah, or reading 
up on the flora and fauna of Abelana.

On our way back to the lodge, we stop to admire and to 
handle some of the myriads of granite crystals scattered 
in the veld. We find stones in an array of colours, from 
browns and yellows through pink to chalk white. We 
have several giraffe sightings, so Maggs shows me how 

Relax on the river 
bank – in luxury!
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to recognise the tracks and their dung, which comprises 
unexpectedly small droppings spread far apart, because 
they are released from such a great height. These lofty 
mammals have a black tongue, which is thick enough 
not to be damaged when the giraffe licks leaves off a 
thorny branch. Crossing over a weir, I see three partially 
submerged hippos watching me. They snort, as if to 
warn us that this is their territory.

Connected to community
I am more than ready for my breakfast on a wooden 
deck, next to the lodge’s infinity pool, under the gaze 
of a hippo carved from solid wood. Chatting to the 
attentive waitresses, I am told that most of the staff are 
part of the Mashishimale community of Northern Sotho 
people, who succeeded in a land claim for this area. 
Abelana Game Reserve has been established by MTH 
Holdings, headed up by entrepreneurial Ian Beauchamp, 
in consultation with local elders and their chieftainess, 
who granted a 25-year renewable lease. Abelana River 
Lodge and Abelana Safari Camp – a base for horse-
riding safaris in the south – protect the land, plus create 
a substantial amount of jobs for people selected from 
the community, and returning tourism will be bringing 
in revenue. It’s a success story for land restitution 
challenges in South Africa. As we are conversing, a 
giant kingfisher draws attention to itself with a raucous, 
harsh call. We look up from our discussion, and notice a 
handsome nyala male browsing near the river.

Watching the river itself, plus the activities on the 

banks and around the water, is mesmerising. I flop onto 
a deckchair, sigh and settle in to muse on the reflections 
of the trees, only momentarily distracted by a butterfly.

Text | Gillian McLaren Photography | Gillian McLaren and supplied

Villas become part 
of the scenery.

How to get there

Airlink connects 
Johannesburg and 

Cape Town with 
Hoedspruit. Go to 

page 54 for the flight 
schedule guide. 

www.flyairlink.com
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Unearthing Natural Potential

Supplying the construction and mining industries 
with quality and reliable material handling and 
processing solutions.
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Large fleet of advanced equipment technology 
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All small business owners will understand the 
importance of drumming up new sales and growing their 
companies. But as the adage goes, ‘a penny saved is a 
penny earned’, and one of the ways to grow your bottom line 
is to find ways to cut costs and, in turn, generate money you 
can save for a rainy day, invest in growing your business, or 
use to keep your company alive during a pandemic.

Become a bargain hunter
Run your small business the way that the head of a 
frugal household might manage the home finances. Buy 
consumables such as toilet paper, coffee and stationery 
in bulk and keep your eyes open for discounted offers 
when you need to stock up. Note: this will only pay off 
if you keep the goods under lock and key to make sure 
colleagues don’t use more of them than they should.
Buying generic (‘no-name’) goods rather than well-
known brands, when they’re functionally identical, 
can be a real cost-saver. And rather than purchasing 
vehicles, office furniture and other big-ticket items new, 
look out for gently used second-hand goods that can be 
much cheaper. Another alternative for big purchases like 
vehicles and office equipment is to look at leasing rather 
than buying, to preserve your capital.

Check the recurring payments coming 
off your bank accounts
If you have a lot of smallish transactions going through 
your banking account, you can miss recurring payments 
you’re making for services that you no longer need, but 
forgot to cancel. For example, you may still be paying 
an internet service provider (ISP), when you moved 
your business to another provider six months ago.                     
Or perhaps you have a contract for a data SIM you never 
use. Check and stop any services you no longer require.

Move to the cloud to automate processes
Perhaps you are using Excel to manage your money, 
invoice clients, run the payroll and other financial tasks. 

Consider purchasing a cloud-based (online) accounting 
and payroll solution to automate these processes, and 
save yourself a lot of effort. After all, time is money. 
A cloud solution is paid month to month – so there’s 
no upfront capital investment. By moving to a cloud 
solution, you can redirect those hours you spend on 
manual data capture and cross-checking, towards 
growing your business or doing billable work.

Scrutinise costs for essential services
Look at what you’re paying for banking, fibre, mobile 
data and telephone, insurance and other essential 
services. Consider whether you’re on the right package 
or plan for your needs – for example, do you use all 
the voice minutes on your cellphone contract, or 

Pieter Bensch is 
Executive Vice 

President at Sage 
Africa & Middle East.

Making less
Finding painless ways to cut costs in your small business 
might make all the difference in a tight spot
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should you downgrade? Get quotes from competitive 
providers, and let your suppliers and service providers 
know you may move for a better deal. It’s time-
consuming, but doing your homework can save you a 
small fortune each month.

Allow people to work remotely
This is much more of a proven option under lockdown 
conditions, but if there are still people on your team 
who could do their work from home, or who spend 
most of their time on the road, offer them the option 
to work remotely. If you get enough takers long-term, 
you can avoid moving into a bigger and more expensive 
premises when the business is growing, or perhaps even 
downsize to a smaller office. Another tip is to encourage 

people to meet via phone or videoconferencing tools, 
such as Microsoft Teams or Zoom, instead of racking up 
road and air miles – another choice now made for us by 
COVID-19.

Save and invest
Once you are saving money, be sure to put it in 
an interest-bearing account so that it makes more 
money for you. If you run a limited company, bank it 
in a business money market account. If you are a sole 
proprietor, look at opening a tax-free savings account, 
which lets you earn interest tax-free – a win-win for 
your business.

Text | Pieter Bensch Photography | Motortion Films

Sensible spending 
is more important 
than ever.

27
11 20



Chapter 1: The Importance of Enterprise
I realised that until I mastered business (enterprise), I 
would never be able to create the life I deserve to live 
(own and control) on my terms. – Themba

What is a business?
A business is a system of adding massive value to 
people. Here are some hard truths about the gladiator 
sport called enterprise: 50% of businesses fail within 
the first year. 80% of them fail within the first five years. 
Ultimately, after 10 years, 96% of all businesses will have 
closed shop. You might believe that those that still have 
their doors open have ‘made it?’ But this could also mean 
some are still just not making any money. This means 
the longer you stay in business the higher the probability 
that you will die. You must be a special person to believe 
you will be successful in business knowing only 4% of 
businesses stand a chance of being alive after 10 years 
of operation. To be this person, you will have to ask 
different questions such as: How can I add more value? 
How can I better understand and serve my client’s needs 
at the highest level? What can I give? How can I help?

Running a successful business is a spiritual and 
psychological game. It requires skills that are ever-
changing. Business is often an identity and is not for 
those who dabble. Business is for those who are crazy 
enough to think they can change the world – it is for 
those willing to be gladiators. The biggest chokehold on 
any business is the personal development of the owner. 
Addressing the psychology of the business owner is the 
most important thing. The first thing that will have to be 
addressed is the world’s most important decision.

The world’s most important decision
The most important decision is for you to live your 

life, no matter what happens, in a beautiful state. This 
means you find the beauty and gratitude in life for 
everything. The alternative is a state of suffering where 
you are always angry, irritated and anxious. There will 
be times when things will not go your way. You may 
lose your business, you may get fired from work, your 
spouse may leave you, you may lose a loved one or your 
health may deteriorate. The Bible makes a promise that 
is overlooked and underrated: “It is impossible that no 
offenses should come.” In life, it is guaranteed that we 
will be offended and face negative situations. If on the 
journey of life and business, we always wait on external 
factors or for things to make us happy, we will live a 
miserable life.

The most successful people are consistently in a 
beautiful state. This is an invitation to be happy and 
grateful for the smallest things in life right now. There 
was a fisherman on an island who was efficient at 
catching fish. A businessman came to him and said, 
“How long does it take for you to catch the fish?”

The fisherman replied, “It takes me a short time to 
catch this fish.” The businessman was astonished. He 
asked the fisherman, “What do you do after you are 
done with fishing?”

The fisherman answered, “I play with my young son, 
we have dinner, I spend time with my wife and then I 
relax to watch the sunset.” 

The next day the businessman came to the fisherman 
and said, “Listen I can show you how to grow your 
business. First, you can start by getting more boats to 
catch more fish.”

“And then what?” asked the fisherman.
“You can start building a franchise and make more 

money,” said the businessman.
“And then what?” the fisherman asked.

You Are A Business 

– Treat Yourself Like 

One is distributed 
by Blue Weaver. This 
excerpt is published 

by permission.

Life in a 
beautiful state
Businessman and author Njabulo James Nkosi recently published his 
second book, You Are A Business – Treat Yourself Like One
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“You will then be in a position to build a multinational 
corporation, win awards and have billions as your net 
worth,” the businessman replied.

“And then what?” asked the fisherman.
“Well then you can retire, fish on the beach, spend 

time with your family and then relax as you watch the 
sunset,” the businessman replied.

The fisherman was confused. “Is that not what I am 
doing now?” he asked. Don’t wait to achieve a particular 
result for you to live life every day in a beautiful state. 
The way to do this is to master two things: the science of 
success and the art of fulfilment.

Science of success 
The science of success is the organised systems of 
knowledge and processes for achievement. This is the 
blueprint to reach goals. Many people are fantastic in 
this area: they have big businesses, they have more 
awards than can be counted, they have more degrees 
than a thermometer and more money than they can 
spend. This is a good skill to master, and it is important, 
however, this skill in isolation can lead to a state of 
suffering. Hence, a more important skill is the art of 
fulfilment.

Art of fulfilment 
The art of fulfilment is living a life on your terms and 
according to your highest values and intentions. Living 
a congruent life means that you have inner peace and 
convictions and your life is driven by them. Success is 
the progressive realisation of a worthy ideal. This 
means you are doing things in life in accordance 
with your highest values and not subordinating to 
anyone else. Success without fulfilment 
is the ultimate failure. It is better to go 
for a goal and fail to reach it; you can 
pivot and start again – in fact, you 
may feel more invigorated. If you 

reach a goal and ask yourself, “Is this all there is?” In this 
state, you have reached your goal and are not fulfilled. 
This is the ultimate hell. 

It makes no sense for you to make everybody happy 
other than yourself. Well-known South African musician 
HHP achieved massive success in the music industry 
and made millions happy with his music, but he was 
secretly not fulfilled. The pain of unfulfillment and living 
outweighed the pain of dying, and he committed suicide 
in 2018.

Before we embark on a journey of adding massive 
value to people’s lives, we must decide to live life in a 
beautiful state, understand success but always strive to 
master the art of fulfilment. You can serve and add more 
value to people. You can’t change the world if you don’t 
first change yourself.

Text | Njabulo James

Photography | Supplied and Shutterstock
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The term ‘AI/ML’ has become exceptionally popular, 
but what exactly do the experts mean when they refer 
to AI/ML? AI/ML is a field in computer science that tries 
to use computers to solve problems that were previously 
only solvable by humans. For years, computers excelled 
at number crunching but certain tasks, such as voice 
recognition (hearing), object recognition in photos 
(vision) and predicting behaviour of agents in 
unconstrained or uncertain environments, 
remained a challenge for programmers to 
overcome.

Times have dramatically changed. 
These days, computer algorithms 
can perform as well or better than 
humans on a few narrow tasks that 
typically take a human between zero 
and three seconds (rule of thumb) to 
perform. These tasks are usually perception 
tasks that don’t require deep, abstract thought 
by the human brain. Of course, there are 
contradictions to this rule of thumb. Consider 
generative models that write semi-coherent paragraphs 
of English text or compose musical scores or even 
invent art. However, these models arguably don’t apply 
‘creative thinking’ in the human-like way we are used 
to, it is merely an extension of the algorithms used in 
perception-based problem-solving.

Learn the lingo
So, what do the terms ‘artificial intelligence’, ‘machine 
learning’, ‘deep learning’ and ‘data science’ mean and 
what are their differences? To find the answers, we’ll 
delve into the history of artificial intelligence.

The term ‘artificial intelligence’ was first 
coined by scientists in 1956 when 

they arranged a workshop to 
bring together luminaries 

in the fields of cybernetics 
and mathematics, formal 
(mechanical) reasoning 
and other related fields 
of academia. Artificial 
intelligence was thus used 

to describe this nascent 

Marais Neethling is 
an ‘AI evangelist’ at 
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information, go to 
synthesis.co.za.

Computer
Gain a better understanding of tech talk as 
artificial intelligence continues to develop

communication

business   trade | industry
 TECHNOLOGY

30
11 20

https://www.synthesis.co.za/


field of research into board game-playing algorithms 
that could learn strategies, logic theorem provers, logic 
and inductive reasoning algorithms and early chatbots. 

Artificial intelligence is the all-encompassing term 
used to refer to the field in science trying to create 
human-like, intelligent agents behaving in a way that 
we would describe as intelligent, typically focusing on 
narrow solutions. ‘Artificial general intelligence’ or AGI 
is a derived term referring to an intelligence that is on 
par with, or superior to, human intelligence and with 
broad applicability.

Naturally, a whole host of approaches and techniques 
have been developed over the course of centuries to try 
and mimic the human thought processes. Starting with 
ancient mathematicians trying to formally deduce and 
codify the human reasoning process in symbolic form 
(sometimes described as Good Old-Fashioned Artificial 
Intelligence), up to recent computational techniques 
such as deep learning. Between these extremes 
lies expert systems or knowledge-based systems, 
cybernetics (brain simulation) and statistical and sub-
symbolic techniques. 

Machine learning generally refers to sub-
symbolical (or specialised statistical) approaches, 
in which agents iteratively update parameters (a 
process called training) that will gradually shift 
the agent to produce the desired output from the 
input it receives. It basically learns to map an input – 
or perception – to a desired output without directly 
codifying the rules of the mapping. Research 
into machine learning picked up in the 
early 2000s at the expense of symbolic 
approaches to AI.

Deep learning is a sub-field of machine learning that 
rose to prominence in 2012 and it has been enabled by 
recent advances in parallel computing power. Graphics 
processing units, tensor processing units and elastic 
scalability allow for the training of models, typically 
artificial neural networks, with billions of parameters, 
which used to be an intractable problem on older 
computing hardware. Deep learning models have 
proved to be good performers in some perception tasks 
such as seeing and hearing, often exceeding human 
performance. The success of deep learning has been 
the main reason for the resurgence in research on AI 
and the practical application of AI in everyday life on 
mobile devices and corporate business processes alike. 
Applications of deep learning range from computer 
vision to natural language understanding.

Constantly changing
However, as with most research fields in the artificial 
intelligence space, the rise and fall of research in the 
approaches have caught up with deep learning as well. 

The latest darling of the research 
community appears to be 
reinforcement learning, the type 
of machine learning used by 
the AlphaGo and AlphaZero 
algorithms to achieve super-
human playing ability 
on board games such as 

chess and Go. Indeed, the 
achievements of AlphaZero 

have seemingly sparked the interest 
of the research community to pivot in the 
direction of reinforcement learning. The power 
of reinforcement learning lies in the fact that it 
can learn the rules and constraints of a given 
operating environment and figure out how to 
achieve success without any potentially sub-
optimal imbued human knowledge or expertise.

It is possible that by the time this piece reaches 
your social media feed, other terms will have 
popped into our lexicon (transformer architecture 

or attention anyone?). As the world of technology 
and its possibilities continue to be invented at pace, 

so new terms are needed for discourse. If we are to keep 
up, we will need to be constantly aware of the changes 
and the language required to harness this massive 
potential. 

Text | Marais Neethling Photography | Sarah Holmlund
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Many South African business owners, side-hustlers 
and freelancers know that it’s more urgent than ever to 
accelerate their digital journey to help stay active during 
the COVID-19 pandemic, and to serve the needs of a 
connected customer base. Even for those who are not 
familiar with digital tools and platforms, embarking on this 
journey can be easier than they imagine. And the rewards 
of doing it well can be significant. Here are some ways for 
small business owners to help navigate the four stages on 
the road to digital enablement.  

Where are you today?
Before you embark on an online journey, it’s wise to take 
stock of where you are today and where you want to be 
in a few months, and a few years, from now. It can help 
to take a step back to evaluate your brand and what it 
stands for:

• How do you describe what you do and what 
business you have? 

• Who are your customers today? 
• What makes you different from the rest? 
• What branding assets have you developed? 
• How will all of this translate to the digital world? 

For example, is your company name a good fit for 
a domain name?

• Are you using any digital touchpoints today – a 
Facebook page or a Gmail account, perhaps? 

• What is working well for you and what isn’t? 

Plan well 
Once you have a clear picture of where you are today, you 
can develop your roadmap for tomorrow. A good place 
to start is to understand which business goals you aim 

to achieve by improving your digital channels. Do you 
want to generate leads, convert existing prospects, build 
your brand, become more visible online, and proactively 
interact with existing customers? Which customers do you 
want to reach?

This can help you to decide what type of website 
you need to build, the functionality it will require, and 
how much time and budget to allocate to this project. 
It can also help to guide your decisions about which 
digital platforms to focus on to reach current and 
future customers, including social media platforms like 
Facebook, Instagram and Twitter.

Work on site
Now that you have assessed where you are today, 
and have a plan of where you want to go tomorrow, 
you can begin your journey. As you get started with 
creating or enhancing your digital presence, having 
a website can help your business be more visible to 
people in your neighbourhood, across South Africa, 
and around the world.

To get started, the important first step is to choose and 
register your domain name for your website. Your domain 
name is the part of your website address that comes after 
the www.  Your domain is your business’s nameplate 
on the web, so be sure to choose a domain name that 
represents your business and is easy to remember.

Next, you’ll want to choose the tools you’ll work with 
to build your website. A site builder from your hosting 

Selina Bieber is Senior 
Regional Director 
for Turkey, MENA 

and South Africa for 
GoDaddy. For more 
information, go to 
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company may be a good option, if you want to build an 
attractive, yet simple and affordable, DIY website. Simply 
choose a pre-designed template and then update the text 
and images to best describe your business.

If you want something more flexible and richer in 
functionality and features, building a website with 
WordPress might be for you. You don’t need to learn 
HTML. You can choose from a wide range of free or 
paid WordPress themes (designs for the overall style of 
your website), as well as plugins to help customise your 
website a little more. A range of plugins can also help to 
boost your site’s functionality for specific functions, such 
as ecommerce.

Once you have chosen the website builder tool and 
the design, it’s time to start generating content. You can 
tell your business’s story throughout a handful of pages 
on your website. Five core pages – Home, About Us, 
Products/Services, Testimonials, and Contact Us – can 
make for a solid small business website, and you can 
adapt these sections and headings according to your 
industry, and as your business grows. 

Push your presence 
Building your website is simply the first leg of the journey. 
Once you have a website running, you’ll want to attract 
people to visit it. You’ll also want to keep talking to your 
customers and prospects on digital channels to help 
generate leads, close sales, retain customers and build 
your brand. 

Here are a few ways to continue building your digital profile: 
• Social media Set up social media accounts for your 

business on the platforms your customers use. 
Facebook and Twitter are good places to start, but 
tailor it to your audience. For example, a youth 
brand may need to be on TikTok and a business-to-
business brand on LinkedIn. Post regularly and try 
to respond quickly to queries.

• Blogging Writing blogs on your own website or 
guest posts for other sites can be a good way to 
build your profile and attract traffic. Be sure to 
promote blog posts on your social media channels 
and refer people back to your website.

• Google My Business Google My Business (GMB) 
is a local search platform. It helps you to show up 
when a nearby user searches for a keyword related 
to your brand’s business, products or services. You 
can’t optimise for local search until you claim your 
company listing on GMB. If you don’t yet have a 
Google account for your business, set one up, so 
that you can configure your GMB profile.

• Email marketing Promotional emails are one of the 
most economical ways for any business to connect 
with their customers. Add a signup form to your 
website to gather email addresses from visitors, and 
then keep in touch with people who are interested 
in your latest news and promotions.

Text | Selina Bieber Photography | GaudiLab
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Since March this year, we have seen an unprecedented 
number of businesses forced to implement measures such 
as short time, variable pay, layoffs and retrenchments to 
ensure the survival of their organisations.

On 1 June, with the implementation of Alert Level 3, 
many businesses could open their doors again, subject to 
certain protocols being put in place as per the directives 
from the government. This meant that staff could return 
to work and continue business as (almost) normal. 

Many businesses are now faced with the following 
considerations: can my business operate at 100% capacity 
immediately in line with directives, and what if my 
business is not in a financial position to absorb a 100% 
staff complement at this time? With regards to question 
one, it is imperative for businesses to consider that they 
may not be able to operate at a 100% staff capacity. Alert 
Level 3 and Level 2 (implemented in August) regulations 
clearly state that should an employee be able to work 
from home, they should do so. Furthermore, the business 
must adopt a phased-in approach in strict compliance 
with health protocols to ensure that employees return to 
a COVID-ready workplace. 

These protocols include, but are not limited to:
• Appointment of a COVID-19 manager.
• Appointment of a COVID-19 compliance officer.
• Each employee should be issued with at least two 

cloth masks.
• Daily screening of employees as well as all visitors.
• Induction and awareness training sessions        

with staff.
• Risk assessments of the business.
• Maintaining social distancing of at least 1.5m.

Ongoing considerations
Taking into consideration the above protocols, as well as 
the directive stating specifically that employees should 
be phased into the workplace, it is clear that it is highly 
unlikely for most businesses to operate at a 100% staff 

complement until a thorough ‘return to work plan’ has 
been implemented, to ensure that all health protocols 
are observed.

Secondly, the potential financial instability after a 
long lockdown, and whether the business is financially 
able to bring all employees back to work, begs the 
question – what do we do now? Can the business 
simply tell employees to remain home as previously 
communicated?

It may not be as simple. In most cases, the business 
will no longer be under mandatory lockdown, but all 
staff may not be able to return to work immediately due 
to operational reasons. A thorough consultative process 
will, therefore, need to be adopted, as there is no longer 
a supervening impossibility imposed by restrictions to 
operate, but rather operational requirements that stem 
from financial reasons.

For more information, 
go to labournet.com, 

call 0861 522 638 
or email support@

labournet.com.

Capacity 
considerations
You laid off staff due to COVID-19 
restrictions – so now what?
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The solution for businesses that are not in a financial 
position to operate at full capacity, or those that may 
not have sufficient work for all their staff, may consider 
putting employees on short time or lay them off for an 
agreed period of time.

Keeping everyone happy
Short time refers to the reduction of working hours 
of employees for a temporary period, whereas lay-
offs mean that employees are not required to perform 
any duties for a temporary period of time. Both these 
options constitute a temporary change in the terms and 
conditions of employment, for example being requested 
to stay home by the employer, or a reduction in working 
time, as well as the aspect of no payment for a temporary 
period. Employees need to be consulted on the proposed 
short time/lay-offs and agreement needs to be reached 

between the parties, as a change in terms and conditions 
cannot be unilaterally implemented.

Should there be a recognised trade union in the 
workplace, the union also needs to be consulted regarding 
the proposed lay-offs or implementation of short time 
affecting their members, and businesses must pay specific 
attention to fair and objective selection criteria, as well as 
the fair staggering of work in the case of short time. 

Employers must also take into consideration any 
bargaining council main agreement, to ensure that they 
adhere to specified procedures relevant to their industry 
and, once the process is finalised and agreement is 
reached, it is highly recommended that an agreement 
is signed between the parties outlining the terms of the 
temporary lay-off or short time. 

Text | Supplied  Photography | fizkes
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As with many countries, South Africa is seriously considering 
including coding in the national curriculum. In fact, earlier this 
year, Cyril Ramaphosa made it very clear that inclusion will 
be an objective he intends to see come to fruition during his 
presidency. This is commendable – but is it realistic?

The truth is that including coding alone will not 
prepare our children to face the coming technology 
tsunami known as the Fourth Industrial Revolution 
and, as things stand today, there is no disputing that 
we are producing school-leavers who are ill-equipped 
to operate effectively in a digital world. So the answer 
is probably not. At least, not right now. 

The Fourth Industrial Revolution is going to bring 
both massive opportunities and new challenges, 
and education should be an instrument to prepare 
tomorrow’s workforce. But, to get there in South Africa, 
we’ll need to see a fundamental shift in education and 
a return to the basics. 

Added to the mix
The younger generation are referred to as digital 
natives, because they’ve had access to technology 
since they were old enough to hold it. This exposure 
needs to be ramped up, and one way of doing this is 
to give them access to better equipped early learning 
facilities. There are endless studies on the advantages 
of providing children with a strong foundation in 
numeracy and literacy at a pre-school stage, and if we 
start preparing them here, via digital platforms, we’ll 
already be ahead of the game.

Moving into Grade R and up, rather than ring-
fencing subjects like coding and technology, it would 
make more sense to interweave these subjects into 
all aspects of the school curricula, as it is in the real 
world. Government intends on ensuring every learner 
is armed with a tablet, so this can be used to facilitate 
that; for example, using a spreadsheet to draw climate 
tables for geography, setting reminders in a digital 

calendar rather than in a paper diary, or introducing 
CAD tools to assist in creating specification diagrams.

Globally, there aren’t many educational institutions 
effectively set up to keep pace with the rate of change 
in technology. When you consider that, on average, a 
third of the skill sets required to perform today’s jobs 
are wholly new in 2020, it’s easier to understand that 
teaching a subject, which focuses solely on execution, 
means running the risk of equipping learners with 
potentially obsolete abilities. That’s not to say that 
execution skills should be ignored, but rather that 
the effort should go into teaching the skills that will 
underpin the use of any tool. Here, you’re looking at 
computational thinking, data literacy, agile problem-
solving methods and, perhaps most importantly, the 
techniques to rapidly learn new hard skills. 

Beyond that, we should probably be giving thought to 
how we hone, at school level, the skills that AI machines 
will not be able to emulate easily – creative and critical 
thinking, teamwork and empathetic interaction.

Avoiding the divide
Before any of the above can be realised, it should be 
understood that, unless school infrastructure improves, 
we’ll just be further entrenching the digital divide. Kids 
in well-resourced schools able to effectively teach the 
subject will benefit but, for those attending under-
served schools, coding will be just another point of 
failure. Schools need resources to teach STEM subjects 
– not just talking about labs and computer equipment, 
but rather basics like water, electricity and connectivity.

From there, foundational skills needed to enable coding 
at school include reading, maths, logic and pattern 
recognition, along with a willingness to experiment, 
permission to play, and the ability to focus and sustain a 
train of thought. Beyond basic reading skills, comfort in 
reading is vital, as is the ability to research, sift through 
information, and select that which is relevant to finding 
solutions for particular problems.

Tablets make good sense when you consider the 
current challenges and cost constraints experienced 
in trying to get up-to-date text books into the hands 
of our learners, but they’re only useful to engaged 
audiences. They would prove useless if not combined 
with active engagement with and application of real-
world learning, with a resultant ability to create and 
solve problems. 

Plan for potential
At the end of the day, we must also acknowledge 
that not everyone is a coder, and coding must be 
introduced to our school environments with a broader 
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picture in mind. It may be that our world tomorrow is 
a digital one, but that doesn’t mean we’re only shaping 
engineers and robotics champs.

A high-tech world, where many basic goods and 
services are produced by robots, is going to make the 
things that are intrinsically human even more precious 
and valued. Along with STEM jobs, there will be many 
opportunities in art and creative pursuits of all kinds 
that focus on providing humans with ways to connect 
with one another in an increasingly automated world.

In fact, considering the rapid evolution of the job 
market, most individuals relying on just one skill set or 
narrow expertise will be unlikely to sustain long-term 
careers in economies of the future. Our non-coding 
children must be prepared from an early age to consider 
careers that encompass inter-disciplinary connections, 
global citizenship values, including empathy and 
character, and non-cognitive employability skills such as 
problem-solving, critical thinking, project management 
and creativity.

The World Economic Forum (WEF) released a paper 
recently titled Transforming Education Ecosystems. 
In it, the team examines global challenges being 
experienced and overcome by several countries that 
have successfully incorporated coding into their school 
curricula. These educational institutions share common 
attention to several key action areas, including starting 
with early childhood education, the creation of future-
ready curricula, ensuring a professional (and educated) 
teaching workforce, early exposure for these children 
to the workplace with ongoing career guidance, truly 
enabling digital fluency, and a new approach to lifelong 
learning.

With seemingly insurmountable challenges, South 
Africa will have to take learnings from the experiences 
of its counterparts to ensure it creates the best 
foundation for the next generation of workers – but it 
will have to start at the very beginning.

Text | Jenny Retief Photography | Monkey Business Images
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Fine dining is too often a battle between hype and 
palatability; between marketing, presentation and mood. 
More often than not, there’s a touch of disillusionment after 
paying several hundred percent over the going rate for a meal 
that was no better than those served at your local café, and 
an ambience that favours elitism over warmth and hospitality.

Just occasionally, though, the algorithm adds up, and 
superior resources and skills are combined with artistic 
flair, vision and training, to create an experience that leaves 
all your senses satisfied, and your parameters for what is 
possible, pleasingly redefined.

Surrounded by stimuli
Restaurant Mosaic at the Orient is – fittingly – a mouthful 
of a name for a restaurant given initial exclusivity by its 
location: off the road in a small conservancy, surrounded by 
the Moorish battlements of the spectacular Orient Hotel. 
The entrance is reached via an enclosed courtyard and large 
room containing, among much else, an antique piano and 
a spiral staircase – visuals and ambience to tantalise and 
intrigue, even before you reach the eatery.

Inside is a minor festival of Art Nouveau décor and 
detailing, with a large Klimt copy a curiosity in a hotel in 
which there is so much jaw-dropping original art that the 
small, signed Adriaan Boshoff piece hung over the urinal in 
the Mosaic bathroom feels like an obvious addition. 

That movement’s focus on plant-inspired shapes 
and curves is continued in chef Chantel Dartnall’s new 
‘Nasturtium’ menu, both the elements used in plating and 
in the food itself. Don’t, for instance, assume that something 
is an artfully placed twig; it may be sculpted chocolate.

Fantasy flavours
Nasturtium is not a menu you can glance at before 
returning to conversation. It’s a narrative, divulging 
Dartnall’s inspirations in designing each dish, and 
often involving memories of a specific day on a journey 
sometime in the past. Paying tribute to a culinary 
heritage, rather than a fleeting trend, adds an emotional 
facet to the food, inviting you to join the story as a 
character rather than an observer.

It is no small concession to say the creations served 
here merit, and then exceed, the hype. 

It would take a dedicated cynicism to look at the 
opening starter – one of four in the Grande Dégustation – 
and not begin to marvel at the imagination in the plating, 
which involves mother of pearl and sculpted sea urchin-
shaped ceramics as just two of the five or six pieces of 
the presentation. If you’re not surprised to discover that 
there is hidden treasure inside the pickled and roasted 
beetroot that is the centrepiece of the next offering, you 
are indifference personified. Rabbit prepared four ways 
as the crafted main course is probably rabbit three ways 
more than you’ve had it before. And a dessert in which 
lemon inhabits every part of an excursion that ends 
in you crunching down on the sugar crystal wings of 
a carved chocolate dragonfly, makes you slightly angry 
that you will, after leaving Mosaic, have to eat normal 
food again.

Throw in expert wine pairing (including vintages that 
fly in the face of clichés about dryness equalling quality) 
and friendly, precise service, and it’s easy to account for 
the considerable cost of the experience, and to feel that 
it’s money well spent.

Text | Bruce Dennill Photography | Supplied

For more 
information, go to 

restaurantmosaic.com.
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All the pieces fit beautifully in a culinary Mosaic

A 
peerless 
pattern

https://restaurantmosaic.com/


SIOC-CDT responded with a three-phrased approach, 
which included moving all staff members to remote 
working, starting a COVID-19 Relief Team and responding 
to urgent needs within the fi ve benefi ciary communities 
that we serve – Joe Morolong, Ga-Segonyana, Gamagara, 
Tsantsabane and Thabazimbi local municipality.

Our focus areas:
• To feed vulnerable citizens.
• To ensure that health workers, disaster management 

personnel and patients were able to stay safe during 
consultations.

• To prepare and equip the municipality for testing and 
isolation of COVID-19 patients.

• Readiness of the education system.

More than 5,000 families, predominantly vulnerable 
community members who lost their income due to the 
national lockdown, received food parcels. 

SIOC-CDT proceeded with donations of personal 
protective equipment (PPE) and isolation centre items. 
Fifty health facilities received more than 30,000 PPE 
items via the Department of Health in the Thabazimbi, 
Tsantsabane and John Taolo Gaetsewe regions. This 
included the provision of PPE for disaster management 
personnel.

A contribution of resources to equip testing and 
isolation centres was also handed over to the JTG 
District Department of Health.

As the COVID-19 spread intensifi ed, and the risk 
of contracting the virus in benefi ciary communities 
increased, a second response plan was developed 
to increase care capacity and case fi nding, as well as 

“South Africans are 
some of the most 
resilient and innovative 
people in the world. 
Together, we will 
get through this.”

Walking the talk
SIOC Community Development Trust has helped a number of communities navigate COVID-19

Combatting extreme hunger, 
capacitating health facilities and 
preparing testing and isolation centres 
became immediate priorities as the viral 
infections mounted and companies, 
organisations and individuals were driven 
to extraordinary measures to assist 
themselves and their fellow citizens. 

For more information, go to sioc-cdt.co.za.

to support schools’ readiness in the JTG District and 
other benefi ciary communities. This phase involved 
procuring and donating isolation units (together with 
accompanying care equipment), and other important 
items, such as advanced life support ambulances, as well 
as sponsorship for additional staffi ng and donation of 
mobility devices for people living with disabilities.

Text and photography | Supplied

The R9 million invested in SIOC-CDT’s First Response Programme 
and the R50 million for the second response plan are measured 
against the positive impact of the interventions on lives.

business   trade | industry
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Lack of Appeal by Nick Valenzuela is a barely fictionalised autobiographical account of two 
days in the life of a municipal government civil rights complaint investigator. The novel moves 
through one long Monday of housing discrimination proceedings, examining the civil rights aspect 
of the situation. Valenzuela had a long career investigating civil rights complaints for municipal and 
federal government in the US. His fair housing and hate crime investigations led to benchmark case 
law for protection from unlawful discrimination.

How do you know when an idea is worthy of developing into 
a book? With songs or other shorter formats, you can get to 
a point of knowing if something will work relatively soon, 
but getting several thousand words into a manuscript and 
then deciding it’s a waste of time is far more frustrating.
Nick Valenzuela I hate to say phrases like ‘This story 
wrote itself!’ or ‘There was too much to say!’, but 
these are not far from the truth. A longer work like a 
novel was planned and penned from the outset, since 
discrimination and civil rights are topics loaded with 
such inherent controversy and required considerations 
in just the uttering of the words. And with more than 
two decades in the field professionally, there's almost 
endless written therapy required, and an endless 
number of unique stories to bring to life.

When you do decide that a theme or story is worth exploring, 
how do you go about unpacking that?
With fair housing and discrimination, I want to feature 
real-life case examples I investigated, but especially those 
with less publicly prominent topics: sexual harassment, 
religion, government, families with minor children and 
disability are just a few of the catalogued case wins and 
losses from when real complainants and respondents 
worked with the civil complaint process. Walking from 
when perceived discrimination happens to the filing of 
a complaint, interviews, dismissals, court proceedings 
and settlements – wherever the case may take you. The 
potential outcomes can all vary and be different in the 
eye of the beholder. I want to give a voice to some of 
this, but, carefully and after weighed consideration. And 
impartially, if that's possible.

Research: how much do you do, and how detailed is it?
The current novel is chock-full of detail from real-
life cases and legal statutes from real political 

administrations in municipal and federal government. 
Most research went into crafting legal detail based on 
some fair housing law, but the stories, while technically 
fiction, are modelled from the intimacy that only hours 
upon hours – sometimes even years – spent with a 
particular case can bring to the written word.

How much planning do you do before beginning in earnest? 
Do you have to know where you’re going to end up before 
you start?
No outlines, no diagrams for characters, and no 
exhaustive front-end research is necessary. It's all 
about the details, real or imagined. The narrative in 
Lack of Appeal is similar to that of the movie All That 
Jazz, in which the self-absorbed central character 
doesn't necessarily go through a transformation by the 
end of the story. Rather, this is the person leading you 
by the hand through all of the episodic intrigues and 
mysteries in their perception of life. I think I was an 
investigator who spent so much time writing hundreds 
of pages for each individual discrimination and hate 
crime case report that it was naturally a standardised 
story-telling format: they all had to be ready to stand 
up to legal scrutiny, in theory. So, I used those as a 
mental template.

If the hundreds of memes about writing are to be believed, 
sitting down and actually putting words on a page is perhaps 
the toughest part of the job. What are the distractions you 
battle with the most when trying to work?
I cashed out my nearly two-decade government 
pension and took a year off from employment to write 
the Lack of Appeal manuscript, as that was probably the 
only way this novel was going to see the light of day. 
Four to five hours of daily work is how I managed to 
develop this.

For more information, 
go to lackofappeal.

wordpress.com/blog.

Discriminating 
content Considering civil rights 

infringements as the topic for a novel

40
11 20

travel   leisure | lifestyle

 BOOKS

https://lackofappeal.wordpress.com/blog/
https://lackofappeal.wordpress.com/blog/


Daily goals: what, for you, is an acceptable daily target, in 
terms of wordcount or the quality of what you complete, be 
it a sentence, a paragraph or a chapter?
If I get four good draft pages done in a day, that might 
be overachieving. Some days, I get nothing but a few 
sentences in an outline or some keywords, so goals are 
just what I can get out at any given time.

What, have you found, are the best ways to get this done?
Sitting hunched over a desktop computer in a 
basement cubbyhole, with light only in the background 
and music in headphones full blast in order to have a 
driving focus on the screen. Then there’s pacing like a 
caged animal when word-stuck, and getting up to refill 
coffee and tea mugs.

If writing books is not your full-time job, how does 
completing a project fit in with your other duties?
Job or no job, my mindset is to just chip away, making it 
engaging to do somehow: act out the prospective scenes 
prior to putting them to the page; talking to myself, by 
myself, often; and, otherwise allowing myself to act a 

little crazy in bringing the work to life. I just don't want 
to get caught by my significant other or the general 
public sitting in a dark basement grooving to a techno 
beat, acting like I'm writing some masterpiece when I 
should be sweeping the kitchen floor…

Marketing new books – print or digital: what fresh ideas 
do you think could be introduced to the process to make 
new work more accessible and appealing to both new and 
established readers?
Stop with the personal demographics in marketing 
oneself as an author! If my novel's book jacket were 
to state that I'm a heterosexual, half-Chicano, half-
Anglo/Native-American Generation X male identifying 
as Empirical Agnostic on Thursdays, working to 
empower single people from the corporate oppression 
of Valentine's Day, these may be important issues. 
But what is that going to contribute to general public 
interest? Focus on ‘otherness’ and your pride inside the 
book jacket, not out on a runway.

Text | Bruce Dennill Photography | PhuShutter

Helping to protect civil 
rights can be a tricky, 
drawn-out process.
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Trauma, stress, and 
clearing our heads

Processing how the pandemic has affected 
us is important work
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As a family member, friend, business owner, employee or employer, you have felt the uncertainty, 
worry, anxiety and stress of the pandemic, the lockdown and everything that has come with it. You have adjusted, 
made compromises, and tried to keep a routine and stay positive. Yet you feel traumatised. Or is it stress?

For more information, 
go to ilsedebeer.co.za.

Psychologist Ilse de Beer says the distinction between 
trauma and stress is important to make, as the ways in 
which each must be dealt with, as well as recovery, differ.

“Experiencing a trauma can overwhelm or disable 
your normal coping mechanisms and can affect you 
long afterwards. In many ways, it can feel as though 
the experience has not ended. Left unaddressed, it can 
continue to exert an influence on the rest of your life, 
even leading to Post Traumatic Stress Disorder (PTSD),” 
she says.

She describes a trauma as a sudden, unexpected, 
extraordinary occurrence that is overwhelming and 
often life-threatening to an individual or to people close 
to them. Traumas include experiencing violent crimes, 
a motor vehicle accident, exposure to suicide, sexual or 
physical abuse, natural disasters, being diagnosed with 
a life-threatening disease, or the sudden or unexpected 
loss of a loved one. This kind of experience leaves the 
person with feelings of helplessness and horror. This 
begs the question: ‘Is it possible to be traumatised by the 
COVID-19 pandemic?’

De Beer says that a basic answer can be found in the 
Greek word trauma, which means ‘wound’, conveying 
that a person has suffered a psychological wound. 
So, ask yourself, ‘Have I been injured or damaged 
psychologically?’  

“Certainly, it is quite possible,” says de Beer. “We must 
remember that everyone is unique.  Your past experiences 
and unique psychological strengths and weaknesses 
influence your response to both stressful and traumatic 
events. Your individual, family and community beliefs, 
values, worldview, support systems and other resources 
also shape the meaning of events and play a big role in 
how and when you will perceive and recover from stress 
or trauma.”

Unprecedented situation
“For many people, the pandemic came as a shock, as 
almost every aspect of everyday life was overturned. 
Photos of people panic-buying flooded social media in 
the days prior to the lockdown. Children were ordered 
to stay home from school. Nobody was allowed to visit 
their loved ones. People lost their jobs. Others became 
sick with the virus or experienced the loss of a loved one 
because of it. Then there are the essential workers who 
went to work every day, risking exposure to the virus.

“While this might be stressful to one person, to others 
it might feel traumatic because it has challenged their 
core belief systems and how they see the world. When 
you have been traumatised, your life, the meaning of 
your life and self, and your ability to make sense of your 

life, take a 180° turn. Your normal coping mechanisms 
have failed. And after months of feeling this way, you 
are not coping.”

So, what can you do?
“Try to figure out whether you are stressed, or whether 

your feelings are a response to what you perceive to be a 
trauma. Look at your symptoms and how long you have 
been experiencing them. Do you have unwanted and 
upsetting memories of something that has happened? 
Do you blame yourself or someone else for it? Are you 
having overly negative thoughts and assumptions about 
yourself or the world? Do you feel isolated and have 
decreased interest in things that you used to enjoy? Are 
you having difficulty sleeping or concentrating? Do you 
feel irritable or aggressive? Are you able to pinpoint 
what caused your trauma, or are you unable to recall its 
key features?

“If you feel like your normal coping mechanisms are 
completely overwhelmed, you have been experiencing 
a few of these symptoms for more than a month, and 
you feel that your whole view of the world has changed, 
ask for help.”

Looking ahead
De Beer notes that people often believe that if they are 
strong, they can make it through a trauma on their own. 
However, she says that many who have a hard time 
overcoming trauma are those who think they don’t need 
help, bottle up their feelings, hide what they are going 
through, and struggle alone.

“One of the main reasons why some developed longer-
term trauma-related problems is a lack of support. A 
good social support system helps survivors to rethink 
their traumatic events, which can contribute in a natural 
way to healing. Try to reach out to your loved ones, 
friends or colleagues. By sharing your life, including 
your experiences of trauma, with a trusted person or a 
professional, you give yourself permission, space and 
the support you need to heal.”

She concludes: “Right now, you might think that 
nothing good can come from the trauma you have 
experienced. But it’s possible that something positive 
can emerge from it. One possibility is personal growth. 
Personal growth does not happen overnight and often 
does not happen without support and self-belief. Belief 
in our own capacity to find healing, resilience, strength 
and peace plays a crucial role in this process. The good 
and positive only comes from what we decide to do with 
the experience.”

Text | Supplied  Photography | pathdoc

Trauma, stress, and 
clearing our heads
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5 MENTAL HEALTH APPS TO HELP YOU 
THROUGH THE CORONAVIRUS CRISIS

1. CALM 
Calm places mindfulness 
front and centre and is the 
place to go for pure 
relaxation. Open the app 
and you’re greeted by the 
sound of lapping waves. 
There’s a 10-minute ‘Daily 
Calm’ meditation, plus an 
archive of themed 
mindfulness lessons, expert 
masterclasses and mindful 
stretches for the body. 
Calm’s other main focus is 
sleep, with a library of 
bedtime stories for 
grown-ups, many of them 
narrated by celebrities (fall 
asleep to Matthew 
McConaughey’s Texan 
drawl), plus a selection of 
sleep music, featuring Moby, 
Sam Smith and Sigur Rós. 
A lot of this app’s content is 
paywalled, however, so 
you’re best off upgrading for 
the full experience.
Free to download 
Full access: R285/month; 
R1,320/year
Best for: Relaxation  

2. HEADSPACE
Co-founded and voiced by 
former Buddhist monk Andy 
Puddicombe, Headspace 
– like Calm – is centred on 
mindfulness and sleep. It 
sports a more interesting 
art style, though, with 
playful illustrations and 
animations. The meditation 
library is especially rich, 
with courses on everything 
from self-esteem and anger 
to creativity and pregnancy. 
The sleep section, 
meanwhile, features 
pre-sleep wind-downs, 
quirky bedtime stories, an 
eight-hour-long ‘sleep 
radio’, and ‘SOS exercises’ 
for when you wake up in 
the night. You’ll get the 
most out of the app if you 
pay, but there’s a free 
‘Weathering the storm’ 
package available during 
the pandemic.
Free to download 
Full access: R210/month; 
R1,050/year
Best for: Mindfulness

3. MOODPATH
Developed in collaboration 
with psychologists, 
Moodpath is aimed at 
those who think they might 
be experiencing symptoms 
of depression. The app asks 
three simple questions 
three times a day about the 
user’s wellbeing. After 14 
days, it gives an evaluation 
and recommendation of 
action, which can then be 
passed on to a therapist or 
doctor. Alongside this free 
assessment, the app also 
has a library of guided 
meditations and wellbeing 
courses. Most of these are 
paywalled, but there are 
free courses on depression, 
mindfulness and the 
coronavirus pandemic, with 
helpful tips on how to stay 
mentally healthy.
Free to download 
Full access: R525/quarter 
Best for: Monitoring 
depression

4. SANVELLO
This is one of the most 
comprehensive mental 
health apps out there, and 
it’s offering free access to 
everyone during the 
coronavirus crisis. In 
addition to its meditations 
(which come with a neat 
option to change the 
background soundscape), 
Sanvello features self-care 
courses based on the 
principles of mindfulness 
and cognitive behavioural 
therapy (CBT), along with 
oodles of ways to record 
thoughts and goals. What’s 
especially helpful is that 
you can keep track of your 
healthy (or not-so-healthy) 
habits such as exercise, 
sleep and caffeine intake, 
and then plot them against 
mood to visualise how they 
might be affecting your 
mental health.
Currently free
Best for: Tracking 
wellbeing

5. HAPPIFY
Happify offers a more 
gamified approach to 
wellbeing, focusing on six 
skills, including gratitude, 
empathy and healthy living, 
with interactive activities 
for each one. Some of the 
activities are games (one 
involves destroying 
negative thoughts by firing 
projectiles at them, Angry 
Birds-style), and some are 
exercises led by the app’s 
AI assistant, Anna. 
It might be a little gimmicky 
for some, but one 
particularly nice touch is 
that all of the activities 
come with a ‘Why it works’ 
section that references 
scientific studies. Another 
plus point is that the free 
version provides access to 
plenty of content.
Free to download 
Full access: R285/month; 
R1,320/year
Best for: Interactivity

In late March, as the lockdown was just beginning, surveys in the UK and the US were already showing that the pandemic was negatively 
affecting people’s wellbeing. Thankfully, there are resources out there to help us. Mental health apps can provide one way to calm the 
mind and help you keep track of your wellbeing. Here are five of our favourites, all available on iOS and Android.

What is mindfulness meditation?
All the apps highlighted here have one feature in 
common: mindfulness meditation. Mindfulness-based 
therapies have been shown to reduce anxiety and stress, 
and prevent relapses of depression. 

Mindfulness meditation involves closing the eyes and 
allowing thoughts to come and go. It often involves 
focusing attention on the breath, or on the body. 
Contrary to popular belief, it’s not about trying to get rid 
of unwanted thoughts: the aim is rather to let thoughts 
pass through the mind, without latching onto them.

Text | James Lloyd 

Photography | Getty Images, Press Association

Be mindful of 
what’s good 
for you
Try out some tools for a more relaxed headspace
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 NOTE: These apps are not intended as a replacement for professional medical 

advice. If you feel like you’re struggling with your mental health, contact your 
GP. You can also find tips for coping with the coronavirus outbreak at 

sacoronavirus.co.za/2020/04/10/covid-19-lockdown-and-your-mental-
health/ (or call 0800 029 999).

Mindfulness can help 
reduce feelings of 

stress and anxiety.

This article first appeared in 
Very Interesting Issue 56.
Go to coolmags.co.za to 
subscribe or magzter.com for 
the digital edition.
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CLEARING

Lebombo Dry Port, Komatipoort
Call: 013 793 7149 / 066 472 8937
info@oryxclearing.com
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 COMPLETE CUSTOMS CLEARING SOLUTIONS

• IMPORTS & EXPORTS
 Fast track bulk clearing of any consignment incl. mining commodities, bulk fuel, fresh 

produce, live stock, consolidated loads.
• VAT DEFERMENT
 Our VAT Deferment facility reduces waiting times of up to 48hrs.
• RELEASE AGENT
 On site release of other port entries enable hassle free imports & exports.
• CUSTOMS PROBLEM SOLVING
 Complex problem solving related to any customs and logistical issues.
• PROJECT LOGISTICS
 Professional Project Management for project import/export & logistical requirements.

D E S I G N      S U P P L Y      M A I N T E N A N C E                MIDRAND
AIRCONDITIONING
AIRCONDITIONING     REFRIGERATION    APPLIANCES hoedspruit@midrandas.co.za

015 793 3337

sky | biz

TO ADVERTISE INTO ADVERTISE INTO ADVERTISE IN
SALES TEAM

Tel: 011 468 2090
sales@panorama.co.za

CONTACT
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Condra cranes and hoists are without 
equal in their quality, performance, 
reliability and overall lifetime cost. The 
endurance of all Condra products has 
been proven around the globe in highly 
corrosive and abrasive environments, 
and under wide extremes of temperature, 
humidity and altitude. Technical support 
and service are guaranteed worldwide.

THESE MACHINES 
HAVE BEEN
ENGINEERED TO 
ENDURE

portal cranes  |  bridge cranes  |  cantilever cranes  |  hoists  |  end-carriages
single & double-girder overhead travelling cranes  |  crane components  

11 Indianapolis Boulevard, Raceway Industrial Park,
Gosforth Park Ext 4, Germiston, Gauteng.
P O Box 752639, Gardenview, 2047, South Africa
Tel:  +27 11 776-6000  |  Fax:  +27 86 669 2372 
e-mail: sales@condra.co.za  |  www.condra.co.za

WO R L DW I D E

Cranes & Hoists

®

LARGEST INDEPENDENT
IMMIGRATION PROVIDER

IN SOUTH AFRICA

+27 11 467 0810
+27 72 522 3690

marisa@xpatweb.com
contact@xpatweb.com

www.xpatweb.com

HOLISTIC EXPATRIATION
SOLUTIONS

WORK VISA SUCCESS RATE
WITH EXPEDITED DELIVERY

PERMANENT RESIDENCE
PERMITS

CORPORATE
VISAS

CRITICAL SKILLS
WORK VISAS

WORK PERMITS ACROSS AFRICA

UNABRIDGED BIRTH- AND MARRIAGE
CERTIFICATE FACILITATION
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FLIGHTS – Domestic

Cape Town - Port Elizabeth - Cape Town

Cape Town - Upington - Cape Town

Cape Town - Hoedspruit - Cape Town

Cape Town - Nelspruit - Cape Town

Cape Town - George - Cape Town

Cape Town - Kimberley - Cape Town

4Z551 Johannesburg  -  Durban 06:50 07:55 1 2 3 4 5 6  Embraer 170 74
4Z553 Johannesburg  -  Durban 10:25 11:30 1 2 3 4 5 6 7 Embraer 170 74
4Z569 Johannesburg  -  Durban 16:25 17:30 1 2 3 4 5  7 Embraer 170 74
4Z552 Durban  - Johannesburg 08:30 09:40 1 2 3 4 5 6  Embraer 170 74
4Z554 Durban  - Johannesburg 12:05 13:15 1 2 3 4 5 6 7 Embraer 170 74
4Z570 Durban  - Johannesburg 18:10 19:20 1 2 3 4 5  7 Embraer 170 74 

4Z600 Cape Town  -  Bloemfontein 06:00 07:35 1 2 3 4 5   Embraer 135 37 
4Z602 Cape Town  -  Bloemfontein 11:00 12:35 1 2 3 4 5 6 7 Embraer 140 44
4Z608 Cape Town  -  Bloemfontein 16:30 18:05 1 2 3 4 5  7 Embraer 135 37 
4Z601 Bloemfontein  -  Cape Town  08:00 09:45 1 2 3 4 5   Embraer 135 37 
4Z603 Bloemfontein  -  Cape Town  13:10 14:55 1 2 3 4 5 6 7 Embraer 140 44
4Z609 Bloemfontein  -  Cape Town  18:30 20:15 1 2 3 4 5  7 Embraer 135 37

4Z617 Cape Town  -  Kimberley 15:35 17:05 1 2 3 4 5  7 Embraer 140 44
4Z618 Kimberley  -  Cape Town  17:30 19:05 1 2 3 4 5  7 Embraer 140 44

4Z621 Cape Town  -  George 06:40 07:35 1 2 3 4 5   Embraer 140 44
4Z623 Cape Town  -  George 08:00 08:55      6  Embraer 140 44 
4Z631 Cape Town  -  George 12:15 13:10       7 Embraer 135 37 
4Z627 Cape Town  -  George 15:40 16:35 1 2 3 4 5  7 Embraer 140 44
4Z622 George  -  Cape Town  08:10 09:10 1 2 3 4 5   Embraer 140 44
4Z624 George  -  Cape Town  09:20 10:20      6  Embraer 140 44
4Z632 George  -  Cape Town  13:45 14:45       7 Embraer 135 37 
4Z628 George  - Cape Town  17:00 18:00 1 2 3 4 5  7 Embraer 140 44

4Z643 Cape Town  -  Upington 09:50 11:10 1 2 3 4 5   Embraer 140 44
4Z644 Upington  -  Cape Town 11:40 13:00 1 2 3 4 5   Embraer 140 44

4Z657 Cape Town  -  Hoedspruit 09:50 12:20 1 2 3 4 5 6 7 Embraer 135 37
4Z658 Hoedspruit  -  Cape Town 12:50 15:35 1 2 3 4 5 6 7 Embraer 135 37 

4Z663 Cape Town  -  Nelspruit 09:20 11:45 1 2 3 4 5 6 7 Embraer 135 37
4Z664 Nelspruit  -  Cape Town 12:10 14:55 1 2 3 4 5 6 7 Embraer 135 37

4Z671 Cape Town  -  Port Elizabeth 07:10 08:20 1 2 3 4 5   Embraer 140 44
4Z675 Cape Town  -  Port Elizabeth 15:55 17:05 1 2 3 4 5  7 Embraer 140 44
4Z672 Port Elizabeth  -  Cape Town 08:50 10:15 1 2 3 4 5   Embraer 140 44
4Z676 Port Elizabeth  -  Cape Town 18:00 19:25 1 2 3 4 5  7 Embraer 140 44

4Z701 Johannesburg  -  Bloemfontein 06:40 07:40 1 2 3 4 5   Embraer 135 37
4Z713 Johannesburg  -  Bloemfontein 13:20 14:20 1 2 3 4 5 6 7 Embraer 140 44
4Z705 Johannesburg  -  Bloemfontein 16:20 17:20 1 2 3 4 5  7 Embraer 135 37
4Z702 Bloemfontein  -  Johannesburg 08:05 09:05 1 2 3 4 5   Embraer 135 37
4Z714 Bloemfontein  - Johannesburg 14:45 15:45 1 2 3 4 5 6 7 Embraer 140 44
4Z706 Bloemfontein  -  Johannesburg 17:45 18:45 1 2 3 4 5  7 Embraer 135 37

4Z721 Johannesburg  -  Kimberley 06:45 07:50 1 2 3 4 5   Embraer 135 37
4Z723 Johannesburg  - Kimberley 10:00 11:05 1 2 3 4 5 6  Embraer 135 37 
4Z727 Johannesburg  -  Kimberley 15:30 16:35 1 2 3 4 5  7 Embraer 135 37
4Z722 Kimberley  -  Johannesburg 08:15 09:20 1 2 3 4 5   Embraer 135 37
4Z724 Kimberley  - Johannesburg 11:30 12:35 1 2 3 4 5 6  Embraer 135 37 
4Z728 Kimberley  -  Johannesburg 17:00 18:05 1 2 3 4 5  7 Embraer 135 37

4Z747 Johannesburg  -  Pietermaritzburg 07:00 08:05 1 2 3 4 5   Embraer 135 37
4Z743 Johannesburg  -  Pietermaritzburg 16:25 17:30 1 2 3 4 5  7 Embraer 135 37
4Z732 Pietermaritzburg  -  Johannesburg 08:40 09:45 1 2 3 4 5   Embraer 135 37
4Z744 Pietermaritzburg  -  Johannesburg 17:55 19:00 1 2 3 4 5  7 Embraer 135 37

4Z751 Johannesburg  -  Mthatha 06:15 07:35 1 2      Embraer 135 37 
4Z753 Johannesburg  -  Mthatha 06:55 08:15      6  Embraer 135 37 
4Z757 Johannesburg  -  Mthatha 11:50 13:05 1 2 3 4 5  7 Embraer 135 37
4Z755 Johannesburg  -  Mthatha 15:55 17:15   3 4 5  7 Embraer 135 37
4Z752 Mthatha  -  Johannesburg  08:00 09:20 1 2      Embraer 135 37 
4Z754 Mthatha  -  Johannesburg  08:40 10:00      6  Embraer 135 37 
4Z758 Mthatha  - Johannesburg  13:40 15:00 1 2 3 4 5  7 Embraer 135 37
4Z756 Mthatha  -  Johannesburg  17:40 19:00   3 4 5  7 Embraer 135 37

Johannesburg - Durban - Johannesburg

Cape Town - Bloemfontein - Cape Town      

Johannesburg - Kimberley  - Johannesburg

FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS

Johannesburg - Bloemfontein - Johannesburg

Johannesburg - Mthatha - Johannesburg  

Johannesburg - Pietermaritzburg - Johannesburg  

Complementary 20kg Checked in Bag and 7kg Hand Baggage

52
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FLIGHTS – Domestic

Johannesburg - Upington - Johannesburg  

Johannesburg  - Port Elizabeth - Johannesburg 

4Z761 Johannesburg  -  Upington 07:10 08:40 1       Embraer 135 37
4Z769 Johannesburg  -  Upington 15:20 16:50   3 4 5  7 Embraer 135 37
4Z762 Upington  -  Johannesburg 09:05 10:30 1       Embraer 135 37
4Z770 Upington  -  Johannesburg 17:20 18:45   3 4 5  7 Embraer 135 37 

4Z793 Johannesburg  -  Port Elizabeth 07:10 08:45 1 2 3 4 5 6  E-Jet 190 98
4Z797 Johannesburg  -  Port Elizabeth 10:15 11:50 1 2 3 4 5 6 7 E-Jet 170 74
4Z795 Johannesburg  -  Port Elizabeth 15:30 17:15  2      Embraer 135 37
4Z795 Johannesburg  -  Port Elizabeth 15:30 17:15 1  3 4 5  7 E-Jet 190 98
4Z794 Port Elizabeth  -  Johannesburg 09:30 11:15 1 2 3 4 5 6  E-Jet 190 98
4Z798 Port Elizabeth  -  Johannesburg 12:30 14:15 1 2 3 4 5 6 7 E-Jet 170 74
4Z796 Port Elizabeth  -  Johannesburg 17:50 19:35  2      Embraer 135  37
4Z796 Port Elizabeth  -  Johannesburg 17:50 19:35 1  3 4 5  7 E-Jet 190 98

4Z809 Johannesburg  -  Polokwane 10:05 11:00 1 2 3 4 5 6 7 Embraer 135 37
4Z810 Polokwane  -  Johannesburg 11:25 12:20 1 2 3 4 5 6 7 Embraer 135 37 

4Z823 Johannesburg  -  Nelspruit 07:00 07:50 1 2 3 4 5   Embraer 135 37
4Z825 Johannesburg  -  Nelspruit 12:15 13:05 1 2 3 4 5 6 7 Embraer 135 37
4Z845 Johannesburg  -  Nelspruit 15:40 16:35 1 2 3 4 5  7 Embraer 135 37
4Z824 Nelspruit  -  Johannesburg  08:20 09:15 1 2 3 4 5   Embraer 135 37
4Z826 Nelspruit  -  Johannesburg  13:30 14:25 1 2 3 4 5 6 7 Embraer 135 37
4Z846 Nelspruit  -  Johannesburg  17:00 17:55 1 2 3 4 5  7 Embraer 135 37

4Z865 Johannesburg -  Skukuza 13:05 14:05 1   4 5  7 Embraer 140 44
4Z866 Skukuza  -  Johannesburg  14:35 15:40 1   4 5  7 Embraer 140 44 

4Z871 Johannesburg  -  Hoedspruit 10:30 11:25 1 2 3 4 5 6 7 Embraer 135 37
4Z872 Hoedspruit  -  Johannesburg  12:00 13:05 1 2 3 4 5 6 7 Embraer 135 37

4Z893 Johannesburg -  Cape Town 06:20 08:30 1 2 3 4 5   E-Jet 190 98 
4Z891 Johannesburg  -  Cape Town 07:10 09:20 1 2 3 4 5 6  E-Jet 190 98
4Z895 Johannesburg  -  Cape Town 09:55 12:05 1 2 3 4 5 6  E-Jet 190 98
4Z905 Johannesburg  -  Cape Town 10:25 12:35 1 2 3 4 5 6  E-Jet 190 98 
4Z903 Johannesburg  -  Cape Town 12:10 14:20 1 2 3 4 5 6 7 E-Jet 190 98 
4Z907 Johannesburg  -  Cape Town 13:30 15:40       7 E-Jet 190 98
4Z901 Johannesburg  -  Cape Town 14:20 16:30 1 2 3 4 5   E-Jet 190 98
4Z899 Johannesburg  -  Cape Town 15:10 17:20      6 7 E-Jet 190 98 
4Z897 Johannesburg  -  Cape Town 17:00 19:10 1 2 3 4 5  7 E-Jet 190 98
4Z909 Johannesburg  -  Cape Town 18:00 20:10 1 2 3 4 5  7 E-Jet 190 98 
4Z892 Cape Town  -  Johannesburg 06:50 08:55 1 2 3 4 5 6  E-Jet 190 98
4Z904 Cape Town  -  Johannesburg 07:30 09:35 1 2 3 4 5   E-Jet 190 98 
4Z902 Cape Town  -  Johannesburg 09:15 11:20 1 2 3 4 5 6 7 E-Jet 190 98 
4Z900 Cape Town  -  Johannesburg 10:00 12:05 1 2 3 4 5 6  E-Jet 190 98
4Z896 Cape Town  -  Johannesburg 14:00 16:05 1 2 3 4 5 6 7 E-Jet 190 98
4Z920 Cape Town -  Johannesburg 15:05 17:10 1 2 3 4 5 6 7 E-Jet 190 98 
4Z894 Cape Town  -  Johannesburg 16:15 18:20 1 2 3 4 5   E-Jet 190 98 
4Z908 Cape Town  -  Johannesburg 16:30 18:35       7 E-Jet 190 98
4Z898 Cape Town  -  Johannesburg 17:15 19:20 1 2 3 4 5   E-Jet 190 98
4Z910 Cape Town  -  Johannesburg 18:00 20:05       7 E-Jet 190 98

4Z913 Johannesburg  -  East London 07:20 08:50 1 2 3 4 5 6  Embraer 135 37
4Z915 Johannesburg  -  East London 10:30 12:00 1 2 3 4 5 6 7 Embraer 135 37 
4Z917 Johannesburg  -  East London 15:15 16:45 1 2 3 4 5  7 E-Jet 170 74
4Z914 East London  -  Johannesburg  09:20 10:55 1 2 3 4 5 6  Embraer 135 37
4Z916 East London  -  Johannesburg  12:25 14:00 1 2 3 4 5 6 7 Embraer 135 37 
4Z918 East London  -  Johannesburg  17:15 18:50 1 2 3 4 5  7 E-Jet 170 74

Johannesburg - Hoedspruit - Johannesburg      

FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS

Johannesburg - Skukuza - Johannesburg Effective 14 Sep

Johannesburg - East London - Johannesburg  

Johannesburg - Cape Town - Johannesburg       

Johannesburg - Nelspruit - Johannesburg       

Johannesburg - Polokwane - Johannesburg 

Airlink's DOMESTIC flights check-in Terminal B counters B89 - B101 at OR Tambo International Airport. 

MEMBER

EXCESS BAGGAGE AND SPORTING EQUIPMENT: Refer to www.flyairlink.com Important information & Conditions of Carriage Clause 10 Baggage 10.3
Whilst every effort has been made to ensure accuracy of content of the published timetable, both operational and strategic issues       cause 
timetable changes. Due to the forward lead time required for publication, these often cannot be duly reflected. Should this occur, Airlink and its 
agents are not responsible for any errors, omissions, losses or detriments arising from the publication.

• Flight schedules subject to change • Contact your booking agent for these conditions 

For reservations visit www.flyairlink.com or your travel agent.
Day 1 = Monday, Day 7 = Sunday
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FLIGHTS – Regional

FLIGHTS – Festive Season Schedule

Johannesburg  - Maseru - Johannesburg

Cape Town - George - Cape Town Effective 10 Dec 2020 - 13 Jan 2021

Johannesburg - George - Johannesburg Effective 10 Dec2020 - 13 Jan 2021

Johannesburg - Nose Be - Johannesburg Effective 13 Dec 2020 - 03 Jan 2021

Johannesburg  - Sikhuphe - Johannesburg

Johannesburg  - Harare - Johannesburg

4Z052 Johannesburg  -  Maseru 9:35 10:35 1 2 3 4 5 6 7 Embraer 135 37
4Z053 Maseru -  Johannesburg 11:00 12:05 1 2 3 4 5 6 7 Embraer 135 37 

4Z084 Johannesburg  -  Sikhuphe 12:55 13:45 1 2 3 4 5 6 7 Embraer 135 37
4Z085 Sikhuphe  -  Johannesburg 14:10 15:15 1 2 3 4 5 6 7 Embraer 135 37 

4Z100 Johannesburg  -  Harare 06:25 08:05 1 2 3 4 5   Embraer 135 37 
4Z104 Johannesburg  -  Harare 10:30 12:05 1 2 3 4 5 6 7 E-Jet 190 98
4Z102 Johannesburg  -  Harare 15:25 17:05 1 2 3 4 5  7 Embraer 135 37 
4Z101 Harare -  Johannesburg 08:40 10:35 1 2 3 4 5   Embraer 135 37 
4Z105 Harare -  Johannesburg 12:50 14:35 1 2 3 4 5 6 7 E-Jet 190 98
4Z103 Harare -  Johannesburg 17:40 19:35 1 2 3 4 5  7 Embraer 135 37

4Z110 Johannesburg  -  Bulawayo 10:40 11:55 1 2 3 4 5 6 7 Embraer 135 37
4Z111 Bulawayo  -  Johannesburg  12:35 14:05 1 2 3 4 5 6 7 Embraer 135 37

4Z128 Johannesburg  -  Windhoek 13:45 15:55 1 2 3 4 5 6 7 E-Jet 190 98
4Z129 Windhoek  -  Johannesburg 16:35 18:30 1 2 3 4 5 6 7 E-Jet 190 98 

4Z141 Johannesburg  -  Walvis bay  10:20 12:45 1  3  5 6 7 Embraer 135 37
4Z142 Walvis bay  -  Johannesburg  13:30 15:40 1  3  5 6 7 Embraer 135 37

4Z152 Johannesburg -  Ndola 10:20 12:40 1  3  5  7 Embraer 135 37
4Z153 Ndola  -  Johannesburg 13:10 15:45 1  3  5  7 Embraer 135 37

4Z162 Johannesburg  -  Lusaka  11:20 13:20 1 2  4  6 7 Embraer 135 37
4Z163 Lusaka  -  Johannesburg 13:50 16:05 1 2  4  6 7 Embraer 135 37

4Z204 Johannesburg  -  Pemba 9:30 12:20   3  5   Embraer 135 37
4Z205 Pemba  -  Johannesburg 12:50 16:10   3  5   Embraer 135 37

4Z214 Johannesburg  -  Beira  11:05 12:45  2  4    Embraer 135 37
4Z215 Beira  -  Johannesburg  13:10 15:10  2  4    Embraer 135 37

4Z260 Johannesburg  -  Vilanculos 11:30 13:00  2    6  Embraer 135 37
4Z261 Vilanculos  -   Johannesburg 13:35 15:20  2    6  Embraer 135 37 

4Z272 Johannesburg  -  Maputo 13:45 14:40   3  5   Embraer 140 44
4Z273 Maputo  -  Johannesburg 15:15 16:25   3  5   Embraer 140 44

4Z326 Cape Town  -  Windhoek  13:40 15:55 1 2 3 4 5 6 7 Embraer 135 37
4Z327 Windhoek  -  Cape Town  16:30 18:40 1 2 3 4 5 6 7 Embraer 135 37

4Z 626 Cape Town  -  George 12:20 13:15 1 2 3 4 5  7 Embraer 190 94
4Z 629 George  -  Cape Town 14:00 14:50 1 2 3 4 5  7 Embraer 190 94

4Z 693 Johannesburg  -  George 09:40 11:40 1 2 3 4 5 6 7 Embraer 190 94
4Z 694 George  -  Johannesburg 15:30 17:15 1 2 3 4 5  7 Embraer 190 94
4Z 696 George  -  Johannesburg 12:20 14:05      6  Embraer 190 94

4Z 246 Johannesburg  -  Nose Be 09:30 14:00       7 Embraer 190 94
4Z 247 Nose Be  -  Johannesburg 14:45 17:30       7 Embraer 190 94

Johannesburg - Ndola - Johannesburg     

FLIGHT

FLIGHT

ROUTE

ROUTE

DEPARTURE

DEPARTURE

ARRIVAL

ARRIVAL

FREQUENCY

FREQUENCY

AIRCRAFT

AIRCRAFT

SEATS

SEATS

Johannesburg - Walvis bay - Johannesburg

Johannesburg - Windhoek - Johannesburg

Johannesburg - Pemba - Johannesburg Effective 11 Nov 2020

Johannesburg - Beira - Johannesburg Effective 10 Nov 2020

Johannesburg - Vilanculos  - Johannesburg Effective 10 Nov 2020

Johannesburg - Maputo - Johannesburg 

Cape Town - Windhoek - Cape Town

Johannesburg - Lusaka - Johannesburg

Johannesburg - Bulawayo - Johannesburg      

Airlink's DOMESTIC flights check-in Terminal B counters B89 - B101 at OR Tambo International Airport. 

MEMBER

EXCESS BAGGAGE AND SPORTING EQUIPMENT: Refer to www.flyairlink.com Important information & Conditions of Carriage Clause 10 Baggage 10.3
Whilst every effort has been made to ensure accuracy of content of the published timetable, both operational and strategic issues       
cause timetable changes. Due to the forward lead time required for publication, these often cannot be duly reflected. Should this occur, 
Airlink and its agents are not responsible for any errors, omissions, losses or detriments arising from the publication.

• Flight schedules subject to change • Contact your booking agent for these conditions 

For reservations visit www.flyairlink.com or your travel agent.
Day 1 = Monday, Day 7 = Sunday
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Showing our 
true colours
All will be revealed soon…

fl yairlink.com      @fl y_airlink      Fly Airlink

Embraer 135:  37 Seats

Embraer 140:  44 Seats

Embraer E-Jet 190: 98 seats

6 Business class - seat confi guration 1 and 2

92 Economy class - seat confi guration 2 and 2

Embraer E-Jet 170: 74 seats

6 Business class - seat confi guration 1 and 2

68 Economy class - seat confi guration 2 and 2

?

?



Try the addictive game of Sudoku. The aim is to fill 
each block with a number from 1 to 9. Each number 
must not appear more than once in each row, column 
and square.

If you can’t finish this puzzle during your flight, 
please take this free copy of Skyways with you. 
The cabin attendant will make sure that the next 
passengers get their own magazine, with a clean 
Sudoku for them to puzzle over!

sudoku

Battleships is a solitaire version of the classic 
strategy game in which you must locate and sink 
a hidden fleet. 

The numbers indicate the number of squares 
in each row/column that contain a ship or ship 
segment. Clues may indicate water, specific ships, 
or parts of ships. 

Circles indicate submarines (one-square ships). 
Semicircles indicate ends of larger ships. Large 
squares indicate ship middles. Diamonds are 
unspecified ship pieces. The complete list of ships 
is shown on the right side of the puzzle. No ship 
may touch another ship, even diagonally.
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travel   leisure | lifestyle
 PUZZLES

Solutions on pg 63.
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Rage (16LSDV)
Broadly formulaic horror films 
remain popular – watching 
beautiful people get stalked 
by a sinister force is escapism 
that perhaps makes our own 
situations seem less stressful. 
Showmax original film Rage 
sees a group of South African 
teenagers head down to the 
coast to celebrate finishing 
school by throwing away their 
reputations, as youngsters 
do. But the small community 
they’re visiting is a little… off. 
The friends observe bizarre 
rituals and are unnerved by 
the appearance of crude 
figurines, all of which point 
towards a malevolent force 
that’s going to ruin their 
holiday. Sleek and creepy.

The Parlotones: China
Who knows what the future 
holds, in terms of how music is 
released? Currently, the norm 
is to tick over on streaming 
platforms, putting out a single at 
a time. Artists dealing in albums 
are rare. Which makes China – a 
25-track double-disc behemoth 
– a standout. The band, in 
singer Kahn Morbee, bassist 
Glen Hodgson and guitarist 
Paul Hodgson (plus sort-of fifth 
member Rob Davidson), have 
plenty of songwriting depth, 
and on the first disc, Buckle 
Up, Leave A Light On and 
Downtown Love are highlights. 
On disc two, Only The Good Die 
Young, Manufactured Kings, 
and I Feel Over Nothing are the 
best of another strong bunch.

Extraction (16LVD)
Chris Hemsworth is built – 
literally – to be an effective action 
hero, and his character is even 
Australian in this Netflix film, 
meaning that most of his energy 
can be spent on what his special 
ops soldier Tyler Rake (the most 
movie name ever) needs to do 
to fulfill his mission of getting 
the kidnapped son of a drug lord 
out of the clutches of The Bad 
Guys. That designation is relative, 
as there are no heroes in this 
piece, just variously corrupt and 
ambitious mercenaries who will 
do anything for money. Extraction 
is pumped full of rapid-fire 
(again, literally) action pieces, 
with a bruise and broken bone 
ratio in keeping with the body 
count. Brutal but persuasive.

Over the lockdown period, did you feel 
sympathy for the legitimate tobacco 
trade, believing that thousands of people 
were unemployed because of the ban 
on tobacco products? Did you blame 
Minister Nkosazana Dlamini-Zuma 
because she was reputed to be on 
the payroll of a big name in the illegal 
tobacco trade? There are legitimate 
questions about the reasoning behind the 
ban. But Telita Snyckers, a lawyer who 
formerly worked at SARS, and is now an 
international management consultant, 
has written a scorching exposé of the 
tobacco industry, making it clear that the 
dividing line between licit and illicit is 
not even fine: it is possibly non-existent.

Recent heart-wrenching 
newspaper advertisements, 
pointing out losses to the 
fiscus and the job market, 
are hardly different from 
the propaganda the tobacco 
industry has been exhaling 
for decades: “We are 
the good guys; the illicit 
traders are the bad guys.”
This book assembles 
damning evidence of 
malfeasance on an 
international scale. 
Snyckers has collected 
documentary evidence from the 
internal memoirs of big manufacturers 
and traders. There are affidavits from 
employees and ex-employees. There are 
logical conclusions drawn from published 

trading figures, excise 
documents and press 
statements. A few 
statistics: globally, big 
tobacco controls more 
than 80% of the world’s 
tobacco market. And 
an estimated 98% 
of all illicit cigarettes 
is believed to come 
from legal, licensed 
manufacturing facilities. 
Why would big tobacco 
connive with the illegal 
trade? Simple: tax 

evasion and profit. Cigarettes are a 
bigger criminal enterprise than drugs, 
and the excise duties paid and the 
taxes on company profits are far below 
any reasonable revenues accruing.

ED’S CHOICE

Dirty Tobacco by 
Telita Snyckers

Media This month: Cigarettes, deities, rituals and mercenaries

travel   leisure | lifestyle

 REVIEWS

Messiah (16V)
Basing a whole show around 
the possibility of someone being 
the earthly incarnation of Jesus 
Christ is a guaranteed way to stir 
up controversy – just ask Monty 
Python. Netflix drama Messiah, 
however, manages to stir up 
all the emotional, intellectual 
and spiritual conflicts of such a 
scenario in a way that entertains 
as it challenges. Much of that 
has to do with the performance 
of Mehdi Dehbi as Al-Masih, an 
intriguing, inspiring young man 
whose presence is at the centre 
of a number of newsworthy 
events. He draws the attention of 
international intelligence services, 
but also asks some compelling 
questions of those tracking his 
progress (and the viewer).

The approximate number of flowers drunk from 
by a bee hummingbird in a single day.

1,500       
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 FOOD

Who doesn't like pancakes? Sweet or savoury, this simple, 
delicious dish is celebrated all over the world in one form 
or another. They are served for breakfast, lunch and dinner 
all over the globe and are also known as crêpes, potato 
latkes, Irish boxty, Russian blini, Welsh crempog, Indian 
poori, Hungarian palacsinta, and Dutch pannenkoeken.

Pancakes  
1. Mix together the eggs, milk, water, lemon juice, 

lemon zest, oil and vanilla essence.
2. Sieve all the dry ingredients and blend with the 

wet mixture with a whisk in a mixing bowl, until a 
smooth, thick batter is achieved. You may want to 
adjust the consistency slightly with a little water if it 
looks too thick.

3. Fry off your pancakes, pouring a ladle-full of batter 
at a time into a non-stick frying pan. The pancakes 
should be golden brown on each side. Stack the 
pancakes and allow to cool.

Pastry cream filling
1. Cream the egg yolk, sugar and flour together until 

smooth.
2. Heat the milk in a saucepan to a simmer, then 

temper by adding a steady stream of the heated 
milk into the egg mixture, whisking constantly until 
combined.

3. Return the mixture to the saucepan and cook over 
low heat until thick and the flour has been cooked 

out. Allow filling to cool before spreading onto your 
made pancakes.

Brandied berries
1. Place all the ingredients in a saucepan and bring to 

a boil.
2. Reduce the heat and allow the mixture to thicken slightly.
3. Remove from the heat and allow to cool before 

serving with the rolled and sliced pancake.

Put it all together
1. Place a sheet of plastic wrap on a work surface 

large enough to form a rectangle. Place the cooled 
pancakes down, slightly overlapping on the sides to 
form a rectangle.

2. Spread a thin layer of the pastry cream filling over 
the pancakes. 

3. Roll up the pancakes, making use of the plastic wrap 
to form a cylinder. Once rolled, wrap it tightly with 
the plastic wrap and refrigerate for 20 minutes.

4. Sprinkle castor sugar on top of the roulade and 
brûlée with a blow torch, before cutting it into 2cm 
thick slices. 

5. Serve two slices per person with a heaped tablespoon 
of the brandied berries.

Text and photography | Bernice Warner  

Bernice Warner is a Capsicum Culinary Studio chef 
from the school’s Port Elizabeth campus.

Gourmet pancakes 
with brandied berries

Pancakes  
• 2 eggs
• Cup of milk
• Cup of water
• 5mℓ lemon juice
• Grated lemon 

zest of 1 lemon
• 60mℓ vegetable oil
• 5mℓ vanilla essence 
• 375mℓ cake flour
• 10mℓ baking powder

Pastry cream filling
• 4 egg yolks
• 150g castor sugar
• 70g cake or 

pastry flour
• 500mℓ full 

cream milk
• 5mℓ vanilla essence

Brandied berries
• 250g mixed 

frozen berries
• 45mℓ castor sugar
• 60mℓ brandy

Humble culinary constant gets dressed up a little
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Did you

Test your general knowledge with this month’s quiz
know

take | off

International Business Machines (IBM) 
corporation? 

13. What is conventionally regarded to be the 
opposite of Utopia? 

14. Name the humanitarian and ex-special envoy 
to the Archbishop of Canterbury held hostage 
in Lebanon from 1987-1991?

15. In medicine, the word ‘styptic’ refers to 
something that stops what?

16. In his optimistic 1734 poem An Essay on 
Man, Alexander Pope wrote the famous line, 
“Hope springs eternal in the (what)”?

17. Ipanema and Copacabana beaches are parts 
of what famous city? 

18. A rising or resurgence of the hydrosphere is 
more commonly known as what?

19. What is the mathematical name, and 
otherwise common word, for the space inside 
a sphere?

20. What do people normally do in a refectory: 
eat; sleep; study; or grow vegetables?

21. Mammoths became largely extinct on Earth 
roughly how many years ago: 400-500; 
5,000-20,000; 100,000-500,000; or 5-10 
million?

Questions
1. Name artist Damien Hirst's famous diamond-

encrusted platinum skull artwork.
2. What notable businessman is known as the 

‘Sage of Omaha’?
3. What seasonal name is most commonly 

given to the uprisings in the Middle East 
and North Africa, which began in Tunisia in 
December 2010?

4. In Native American ceremonial custom, what 
is a calumet: peace pipe; headdress; chant; 
or spear?

5. What animal name is given to the type of 
investment fund that buys large distressed 
debts, especially of war-torn countries, aiming 
later to demand and sue for extortionate 
interest payments?

6. What small ex-Soviet nation, between Turkey 
and Iran, was home to the World Team Chess 
Champions in 2011, and subsequently made 
the game compulsory in primary school 
education?

7. What is the common name for the round 
skullcap worn by Jewish males?

8. What sort of well is named after a former 
French province, where Carthusian monks 
first drilled them in the 12th Century?

9. In Cable Street, East London, 1936, thousands 
of ordinary people famously stopped a march 
by what uniformly nicknamed organisation?

10. Which among these are the UK-English and 
US-English spellings of the word: maneuver; 
manuevre; manoeuvre; manouver; or 
manoova?

11. What, in 1911, became the replacement 
alliterative title of US writer Ambrose Bierce's 
mischievously amusing reference work The 
Cynic’s Word Book?

12. What is the colourful nickname of the 

22. The rivers Brahmaputra, Ganges, Meghna and 
Krishna flow into the Bay of (what)? 

23. What soft, grey, alkaline earth metal is the 
fifth most abundant element by mass in the 
Earth's crust?

24. What feature in clothing such as trousers 
and skirts has variations called box, fluted, 
accordion, knife and honeycomb?

25. Wildfowl such as ducks, geese and swans 
have a nail on which part of the body: foot; 
wingtip; beak; or breast?

26. What medical term refers to an abnormal sac 
of liquid on a plant or animal, derived from the 
Greek kustis, meaning ‘bladder’?

27. What is the very old (English from c.1440) 
traditional name for the typographical 
paragraph or ‘blind P’ mark (¶)?

28. The 'god particle' is more technically 
called what, after two (English and Indian) 
physicists?

29. What Italian-originating word means vivacity 
or vigour, and is also an infant toy brand?

30. In medicine and biological science, what is 
the opposite and usual alternative to ‘in vitro’?

31. The 1979 Islamic Revolution of Iran overthrew 
a: king; shah; general; or president?

32. What ancient term refers to a degree and 
other types of qualification, deriving from the 
word ‘bachelor’ and a punning reference to 
early leafy awards?

33. Mustafa Kemal Ataturk (1881-1938) was the 
first president and is regarded as founder of 
which republic?

34. The Hindustani Indian instrument the dilruba, 
meaning 'robber of the heart', is used by a: 
musician; surgeon; goldsmith; cook; or tailor? 

35. Eiswein is wine made from grapes that have 
been what on the vine: frozen; sun-dried; 
salted; or pressed?

Clue to 
question 02
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The year the first knitting union – men 
only! – was established, in Paris.

1527 
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Get the answer
       

Solutions to Sudoku and Battleship. 
Puzzles on page 56.

Battleship

M
ed

iu
m
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sy

Sudoku

M
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m
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sy

Answers 
1.  For the Love of God 
2. Warren Buffett 
3. Arab Spring 
4. Peace pipe
5. Vulture
6. Armenia
7.  Kippa
8. Artesian
9. The Blackshirts
10. Manoeuvre
11.  The Devil's Dictionary
12. Big Blue 
13. Dystopia
14. Terry Waite
15. Bleeding
16. Human breast 
17. Rio de Janeiro
18. Spring
19. Ball 
20. Eat
21. 5,000-20,000
22. Bengal

23. Calcium
24. Pleats 
25. Beak
26. Cyst 
27. Pilcrow
28. Higgs boson 
29. Brio
30. In vivo
31. Shah
32. Baccalaureate  
33. Turkey
34. Musician 
35. Frozen
36. USSR
37. Restaurant
38. Moro
39. Datum
40. E
41. Red Crescent
42. Igor Sikorsky
43. Kite that stays up without wind
44. Joseph Stalin
45. Habitual

Clue to question 35

The approximate distance between the 
closest points of the USA and Russia.

3km
The average success rate when 
lions hunt prey in the wild.

20%        

36. The Great Purge, known locally as 
Yezhovshchina, happened in which country?

37. In 2011, Bristol's 1,000-seater Za Za Bazaar 
opened as the UK's largest: restaurant; 
casino; video gaming hall; nursery school; or 
hairdresser?

38. A human baby's response to sudden loss 
of physical support is technically called the 
(what) reflex?

39. What is the singular term for one piece of 
data?

40. Using conventional tunings, what is the 
lowest note a symphonic orchestra can 
produce by bowing a stringed instrument?

41. What is the Muslim nations' equivalent of the 

Red Cross coordination body for the relief of 
human suffering?

42. Name the Ukrainian/Russian American 
engineer who was first to viably manufacture 
and sell helicopters? 

43. A kytoon is a: Japanese animated film; group 
of five soldiers; lunar satellite; or kite that 
stays up without wind?

44. The naturalised American writer Lana Peters 
(1936-2011) was the daughter of which 
tyrannical leader?

45. The word 'inveterate' means: sober; habitual; 
upside down; old; or spineless? 

Text | Courtesy of www.businessballs.com 
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Twenty-two men or women wander onto a field, against a backdrop of thousands of empty 
seats, the loudest thing about which is the patterns that make up the giant letters that spell 
‘Liverpool’ or ‘Juventus’ or ‘Cape Coast Mysterious Ebusua Dwarfs’ (a real Ghanaian team; 
perhaps somewhat less well known). 

Inside the stadium with them are a few people – 
substitutes; coaches; the referee and his or her assistants; 
a ball-boy or three; someone to carry those water bottles 
with the weird lids (footballers always spray themselves 
in the face rather than sipping, for some reason) and 
perhaps a handful of ground staff to tap divots back into 
the turf. So, perhaps 50 or 60 people, tops.

And yet, while your eyes tell you that the massive 
edifice in which the match is being played is all but 
empty, your ears are doing their best to convince 
you that there are thousands of voices passionately 
cheering on their teams, roaring with outrage when 
one of their heroes is fouled, or yelling with delight 
when a goal is scored or a particularly sublime passage 
of play is enjoyed.

It’s bizarre. Piped spectator noise – included to 
enhance the experience for television viewers, and fairly 
effective as such, but still pretty strange.

It is the sporting equivalent of the canned laughter in 
an old-fashioned sitcom that would indicate where the 
audience was supposed to appreciate a joke – whether the 
gag was actually funny or not. In that sense, this lockdown 
strategy might have some interesting applications beyond 
the realm of competitive endeavours.

Consider the sound of 50,000 strangers hollering at 
you as you respond to a boring email about changes to 

the document that you made changes to yesterday and 
this morning. As well as just after lunch. It may actually 
be possible to get an adrenaline rush as you press ‘send’.

Or what about having a horde chant your name as 
you declare yourself ‘available’ on a dating website, 
their fists pumping in the air as you update your 
profile pic to something with a touch less blurriness 
and the lighting from your left, which makes you look 
like Leonardo DiCaprio’s sister’s husband’s cousin? 
Immediate ego boost!

It could work, right? It could make the banal seem 
exhilarating.

Or it could make experiences seem really odd. Imagine 
being perched on a cliff’s edge while on a well-earned 
holiday, feeling the wind in your hair and watching the 
sky change from puce to crimson (or whatever sunsets 
do), and then having the rumble of thousands of 
observers looming up behind you. Or flipping a page in 
your current book and, by doing so, inspiring the bawled 
congratulations of a giant assembly?

Sometimes, accelerating the sense that we’re fully 
back in community (like at a football match) feels like 
a positive move. And, other times, it feels awkward and 
forced. How on point for a pandemic.

Text | Bruce Dennill Photography | Mike_shots

It is the sporting 
equivalent of the 

canned laughter in an 
old-fashioned sitcom.

talespin

Is piped crowd noise encouraging or fake news for fans? 
ovation

An otherworldly
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Scientists are going to extreme lengths to find out how climate 
change is affecting our planet

  J TEXT: HELEN PILCHER
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FAIRWEATHER 
FRIENDS
ST HELENA, SOUTH ATLANTIC OCEAN 

Every day at 11:15am, a team of meteorologists on the 
Atlantic island of St Helena release a giant latex 
weather balloon into the sky (previous page). They wear 
goggles, flash hoods and overcoats ‘just in case’, 
because the balloons are full of highly explosive 
hydrogen (this lighter-than-air gas causes the balloon 
to ascend). As the balloon rises to a height of more 
than 30km, a mini weather station, or ‘radiosonde’, 
attached to the balloon’s neck, sends back second-by-
second information on temperature, humidity, wind 
speed and pressure. 
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St Helena’s meteorological station (part of which is 
seen in the image below, being tended to by the 
station’s technical manager, Marcos Henry) is one of 
190 such stations worldwide monitoring the Earth’s 
upper atmosphere as part of the Global Climate 
Observing System. Conditions here are tricky:             
St Helena is buffeted by strong winds, and its remote 
location, 2,000km off Africa’s southwest coast, means 
that imported goods are pricey. But stations such as 
this one are playing a crucial role in monitoring the 
long-term changes in our climate system.

Environment
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A SLICE OF 
TIME
GEPATSCHFERNER GLACIER, AUSTRIAN ALPS 

The ice hidden inside Austria’s mountain glaciers is 
an irreplaceable archive of local climate data. 
“There are 6,000 years’ worth of information 
collected in 12m of ice,” says Dr Andrea Fischer 
from the Institute for Interdisciplinary Mountain 
Research in Innsbruck. “Every year, we lose 1m 
because of climate change.” To preserve this 
precious legacy, Fischer and her colleagues (above) 
have been drilling ice cores (top left) from the 
Gepatschferner glacier in the Austrian Alps, and 
then sending them away for storage and study 
(bottom left). “It’s demanding work,” says Fischer. 
“We have to deal with high elevations and adverse 
weather. Every one of our team is an experienced 
mountaineer.” 
The researchers hope to use the cores to glean 
information about past plant life, precipitation and 
human activity, as well as the waxing and waning of 
the glaciers themselves. “If we can understand how 
the landscape recovered from previous bouts of 
warming, it should help us to prepare for the 
future,” says Fischer.
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ON THE ROCKS
OLIVARES ALFA GLACIER, NEAR SANTIAGO, CHILE 

Chile’s glaciers are vitally important: millions of people 
living in and around the country’s capital, Santiago, depend 
on nearby glaciers to provide them with water during times 
of drought. Now droughts are becoming more common, and 
the glaciers are melting. Here, glaciologist Dr Gino Casassa 
(left) and hydroelectrical engineer Diego Gonzalez work at a 
meteorological monitoring station on the Olivares Alfa 
glacier, 4,200m above sea level in the Andes Mountains. 
It’s mid-winter and the summit should be covered in snow, 
but the glacier has receded and the duo is standing on 
bare rock. 
As director of the Chilean government’s Glaciology and 
Snow Unit, Casassa is working on an inventory of the 
country’s glaciers, and trying to protect them from 
environmental damage. It’s a race against time. The 
glaciers are threatened by climate change, drought and 
mining, and Casassa is concerned that in less than two 
decades, some of the glaciers will be completely gone.



A HEAD FOR 
HEIGHTS
SEQUOIA NATIONAL PARK, CALIFORNIA, US 

During the 2011-2017 California drought – one of the 
worst in the state’s history – some of America’s tallest 
giant sequoia trees began to lose leaves from their 
crowns. Armed with long ropes and secure harnesses, 
Dr Wendy Baxter from the University of California, Santa 
Cruz (pictured), and colleagues, climbed 50 of these 
trees in the Sequoia National Park to retrieve leaves 
from the top and find out what was going on. “It was 
gruelling work,” says Baxter. The trees are up to 89m 
tall, and samples have to be collected twice daily over a 
number of years. “We found that the foliage loss was a 
good strategy used by these trees to reduce their need 
for water.” 
So, for now at least, these trees are relatively safe, but 
Baxter points out that all organisms have their 
limitations. “These trees require enormous amounts of 
water,” she cautions. “I’m concerned that if we don’t 
address climate change, they may not survive into the 
distant future.”
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UNDERWATER 
NURSERY
MOOREA, SOUTH PACIFIC OCEAN 

A diver surveys the coral reef off the island of Moorea in 
French Polynesia. Last year, these corals suffered a major 
bleaching event, as warming waters prompted them to 
expel the colourful, nutrient-providing algae that normally 
live inside them. Some of the coral, however, were 
unaffected, and marine biologist Dr Laetitia Hédouin, 
from the Centre for Island Research and Environmental 
Observatory (CRIOBE) in Moorea, wants to find out why. 
Genetic factors are likely to play a role, so scientists, led 

Environment
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SOME LIKE IT 
HOT
COLORADO PLATEAU, USA 

Although we may think of deserts as parched and 
lifeless, they are home to one of the richest and most 
underappreciated ecosystems in the world. Biological 
soil crusts, or ‘biocrusts’, are a community of lichens, 
mosses and cyanobacteria that live on the soil surface. 
Just like plants, biocrusts influence atmospheric 
carbon dioxide levels via photosynthesis and 
respiration, yet little is known about their role in 
climate change. 
In temperatures of more than 40°C, Dr Sasha Reed 
from the United States Geological Survey checks over 
a unique experiment. Once every hour, the lid 
automatically closes on this small sample of biocrust, 
and carbon dioxide levels are recorded. There are 60 
such plots scattered around the desert of the Colorado 
Plateau near Moab, Utah, and some of them are also 
heated using infrared lamps to mimic future climate 
change scenarios. “To know what these plots are doing 
every hour for years is just incredible,” says Reed. 
So far, 15 years’ worth of data has been collected, and 
the results are showing that the biocrusts are 
struggling as the planet warms, which could have 
knock-on effects across their desert habitat. 

VI@panorama.co.za

Dr Helen Pilcher is an author and science 
writer. Follow her on Twitter: @HelenPilcher1. 
Her latest book, Life Changing: How Humans 
are Altering Life on Earth, is out now. 

by Hédouin, are studying DNA samples collected from 
these resilient individuals. In addition, divers break off 
fragments of the hardiest coral and grow them in 
underwater coral nurseries (above), where they are 
compared with other colonies. The aim is to use these to 
replenish the area’s ailing reefs, and to bring isolated 
healthy corals into close proximity to each other, so that 
they can reproduce and maintain the health of the reef in a 
warmer world.
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• subscriptions@panorama.co.zaTHERE’S SOMETHING FOR THE WHOLE FAMILY!

DID YOU KNOW 
PINEAPPLES 

REGENERATE?

It’s been a very 
interesting year…so 

plant a pineapple leaf, stand 
on your head if you need 

ripening or do whatever you need 
to do to regenerate — just don’t go 
shopping. Rather sign up all your 

loved ones, young and old, for 
more braintainment. Visit 
coolmags.com for the best 

presents ever!

You can plant pineapple leaves to grow a 
new plant. And if you hang a pineapple 

upside down, it will ripen faster.


