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STAYING IN THE HEART OF SANDTON OR CAPE TOWN
HAS NEVER BEEN MORE GLAMOROUS

The Leonardo From

Michelangelo Towers & DAVINCI Suites From

per person sharing, per night
(including breakfast)

per person sharing, per night
(including breakfast)

Raphael Penthouse Suites From

The Commodore Hotel & Portswood Hotel From

per person sharing, per night
(including breakfast)

per person sharing, per night
(including breakfast)

R2 300

R1 500

R1 600

R990

+27 11 806 6800 | hotels@legacyhotels.com | www.legacyhotels.com
Ts and Cs may apply.
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RE-DISCOVER THE WORLD OF LEGACY
AT ONE OF OUR BUSH LODGES
Tshukudu Bush Lodge From

Bakubung Bush Lodge
& Kwa Maritane Bush Lodge From

R2 400

R1 000

per person sharing, per night
(including breakfast, dinner
& local beverages)

per person sharing, per night
(including breakfast)
Elephant Point From

R1 170

per person sharing per night
(at maximum residence capacity, self-catering)

+27 11 806 6800 | hotels@legacyhotels.com | www.legacyhotels.com
Ts and Cs may apply.
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New opportunities and
a new vision for Airlink.

Up and away – again
We’ve lived through a complete overhaul of the way the world
works, and of how we consider our resources and where we
can best use them. Some things will never be the same, and yet
abandoning what is and has been is not an option in many cases. We
can’t abandon curves we were climbing when the pandemic arrived,
and improving our understanding of strategies to make our business
practice more effective, and our leisure time more enjoyable and
rewarding, remains important.
Communicating with those who will support us (page 24) is
as crucial as ever, even if our means of doing so has changed
(page 30). Saving money (page 38) and knowing your own
worth (page 40) should be basic common sense, even if that
sometimes takes a while to develop.
And as we re-learn what it means to be productive, we can also
expand anew on our yearning for adventure – pull out those old
bucket lists and refresh them with what is coming back online; what
will feed our soul and spirit; as well as what will help us meet our
deadlines and achieve our targets.
Perhaps the journey is different now. That’s ok. We’ll reach the
destination.
Welcome on board.
Bruce Dennill
Editor
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Discover
Hoedspruit.

Image courtesy Rich Laburn

The heart of the bushveld.

Planning an African bush adventure?
Why not Hoedspruit?
Airlink connects you to Hoedspruit from Johannesburg and Cape Town.
Nestled in the heart of the Limpopo province, Hoedspruit is the convenient
gateway to Phalaborwa and the many world-class game reserves and
luxury lodges in the surrounding area. It also borders on the iconic Kruger
National Park and the Blyde River Canyon, making this picturesque
destination one of South Africa’s best bushveld experiences.
flyairlink.com

@fly_airlink
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The estimated number of
spiders per acre of land.
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Another plus for Plett
For the 11th year in a row,
Plettenberg Bay has received a
nomination in the World Travel
Awards as Africa’s Leading
Beach Destination. The World
Travel Awards were established
in 1993 to acknowledge, reward
and celebrate excellence
across all sectors of the
tourism industry. Today, the

brand is recognised globally
as the ultimate hallmark of
quality, with winners setting
the benchmark to which all
others aspire. Plettenberg Bay,
with the assistance of Bitou
Municipality and Plett Tourism,
has won several accolades and
awards for its Blue Flag beaches
and other coastal treasures.
Source: worldtravelawards.com

Re-establishing a network
Airlink is re-introducing five
routes and increasing frequency
on the Cape Town/George
and Cape Town/PE routes.
This follows the welcome
easing of COVID-19 travel
restrictions to Level 2. The
additional routes will provide
business and leisure travellers
with more destinations, flight
choices, travel opportunities
and better connectivity. The
routes re-introduced are:
• Johannesburg/
Pietermaritzburg (an earlymorning and late-afternoon
scheduled service, providing
travellers with same-day

return flights, operating daily
except on Saturdays).
• Johannesburg/Mthatha
(a midday scheduled
service, operating daily
except on Saturdays).
• Johannesburg/Hoedspruit
(a late-morning scheduled
service, connecting customers
to the enclave of private game
reserves that includes Timbavati,
Thornybush, Klaserie and
Manyeleti, as well as Phalaborwa
and the Northern Kruger National
Park, initially operating on Mondays,
Thursdays, Fridays and Sundays).
All these routes apply as
of 7 September 2020.
Source: flyairlink.com

10 million

The number of acorns an oak tree can
produce during its lifetime.

4

The number of legs touching the ground at
any given time when a spider walks.

This article first appeared in
Very Interesting Issue 55.
Go to coolmags.co.za to
subscribe or magzter.com for
the digital edition.

How it works:
plastic-eating caterpillars
Since the mid-20th Century, plastic production has increased
exponentially, and the resulting pollution has become a global
environmental issue. Little by little, we are replacing plastics
with more environmentally friendly options, but what about the
plastic that’s already out there? Maybe Mother Nature can help
out. Meet the waxworm: traditionally thought of as a pest, its
love of beeswax may have a surprising benefit.

HEALTH

Increasing cancer
treatment effectiveness
Researchers at the University
of the Witwatersrand have
developed a potential treatment
for Triple Negative Breast
Cancer (TNBC), a particularly
aggressive cancer that mostly
affects women of colour under
the age of 50. The therapeutic,
developed at Wits, is based on
a compound used to improve
the solubility of various drugs
currently on the market. It is now
showing promise for treating
TNBC. The therapeutic has
been tested in mice with great
success, reducing tumours by
74% in late-stage cancer and
94% in intermediate-stage
cancer. Tumours are 100%
healed in early stage cancer.
According to Wits’ Professor
Mandeep Kaur, who is leading
the research, laboratory studies
show that the therapeutic could
treat cancer as a standalone
or can also be combined with
chemotherapeutic drugs to
increase their efficacy.

Get mobile via
your mobile
Since launching in 2019 in Cape
Town, over 1,300km of trails
have been added to Forge’s everexpanding mapping database.
“Gauteng is the most populous
province and is a burgeoning
region of outdoor activity, as
shown by the throngs of people
on her trails in recent weeks
since the hard lockdown,” says
Joshua Weiss, Head of Research
and Development at Forge. Users
of the app can look forward to
over 200km of trail and 300
points of interest across 10
different Gauteng reserves, parks
and greenbelts to explore.

Source: wits-enterprise.co.za

Source: forgesa.com

Wax moths lay their eggs in
beeswax in beehives. When
the caterpillars wriggle
out, they tunnel through
the combs, munching as
they go.

TECHNOLOGY

Beeswax, the caterpillars’
natural diet, and LDPE,
a plastic used to make
shopping bags, are made
from almost identical chains
of carbon and hydrocarbon.
The caterpillars’ gut bacteria
can degrade and process
the plastic as a traditional
food source, producing
biodegradable glycol as a
metabolic by-product. These
glycol excretions could
be reduced by antibiotic
treatment, a study has
found.

It is hoped that these
‘plastivores’ may hold the key
to better understanding how
the biodegradation of plastic
works, and may even assist in
reducing the volume of plastic
in landfills.
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The year in which Jeanne Geneviève Garnerin became the
first female parachutist – jumping out of a hot air balloon.
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Legacies recognised
Wits University has awarded
honorary doctorates to two
distinguished South Africans
for advancing humankind
through their respective
fields. Professor Issy Segal, a
renowned gastroenterologist,
and Dr John Kani, a veteran
actor and playwright, were
recognised at a closed ceremony
to mark Wits University’s July
2020 graduation cluster.
Professor Isidor ‘Issy’ Segal
was awarded an Honorary Doctor
of Science in Medicine degree.
Segal has led the teaching and
training of gastroenterology
specialists on the continent. Dr
Bonisile John Kani was awarded
an honorary Doctor of Literature
degree. Kani is one of the
pioneers of contemporary theatre

in South Africa, and his legacy
is embedded in performance
cultures, theatres and learning
spaces across the globe, where
it is studied, performed and
archived for future generations.
Source: wits.ac.za

HEALTH

Polio all clear
Rotary International and its
partners in the Global Polio
Eradication Initiative (GPEI) are
proud to announce an historic
public health achievement:
Nigeria, the only remaining
country in Africa with endemic
poliovirus, recorded its last
case more than three years
ago; as a result, the World
Health Organization has now
declared Africa polio-free. This
is significant: the virus affects

Slow breeding,
slow infection
For the first time, scientists
have identified male mosquitospecific pheromones that
influence mating rituals.
Scientists at the Wits Research
Institute for Malaria (WRIM),
Stockholm University (Sweden),
the Institute of Ecology, Nature
Research Centre (Lithuania),
and the Eijkman Institute for
Molecular Biology (Indonesia)
published the study in Nature
Ecology & Evolution on
3 August 2020. The findings
have implications for controlling
mostly children younger than five
years of age. One in 200 polio
infections will result in lifelong
paralysis. Of such cases, 5 to
10% are fatal. “If we maintain
our vaccine programmes and
surveillance, no more African
children will die or be paralysed
by the wild poliovirus,” said
Sue Paget, CEO of the Rotary
Action Group for Family Health
and AIDS Prevention.
Source: rotary.org

EDUCATION

Rands for reading
This year has proven stormy
on so many levels, and the
economic chaos resulting from

mosquito reproduction and thus
decreasing malaria, which these
vectors cause. Although female
mosquitoes are responsible
for the transmission of the
parasites that cause malaria in
humans (and therefore usually
the focus of most research),
males are equally responsible
for the proliferation of mosquito
populations. Understanding
male mosquito pheromones
can be used to strengthen
surveillance methods in malaria
control programmes as well as
other intervention strategies.
Source: wits.ac.za

the COVID-19 pandemic has
left non-profit organisations like
the Rally to Read, reeling. As a
non-profit organisation of 23
years standing, Rally to Read
has worked tirelessly to promote
literacy at grassroots level, in
remote rural schools across
South Africa. Over 1,000 schools
have been reached through the
programme, which involves
visiting selected Rally schools
to deliver books, teaching aids,
educational equipment and more.
In conjunction with this, the Rally
also provides teacher training,
classroom support, and mentoring
over a three-year period.
Source: rallytoread.org.za

45 minutes

The time it took for athlete Jesse Owens to
break four world records in 1935.

HOW DOGS
CAN HELP
US LIVE LONGER,
HEALTHIER LIVES

To read the full Very Interesting
feature on pets can have a positive
impact on your life. See page 72.

TECHNOLOGY

Marked for success
Through a multi-stakeholder
partnership, the Tourism Business
Council of South Africa (TBCSA)
has launched a tourism and
hospitality industry application –
the Opus4business app. The new
app will aid in the safe reopening
of the industry by enabling
business owners to register and
implement the COVID-19 tourism
safety protocols. The industrydesigned tourism protocols
have received the World Travel
and Tourism Council’s (WTTC)
stamp of approval. The approval
further gave TBCSA issuing
rights for the WTTC Safe
Travels stamp, within South
Africa. The specially designed
stamp will allow travellers
to recognise businesses in
South Africa that have adopted
world-class health and hygiene
protocols for safe travel.
The Opus4business app is a
quick, paperless way to show full
understanding of the importance
of safe industry operating
protocols, and record compliance
with them, for tourism industry
business owners. The Travel
Safe – Eat Safe certification
provides evidence that health
screening, distancing and
cleaning procedures are in
place and helps businesses
seamlessly manage COVID19 health screening for
employees, suppliers, delivery
agents and customers, in full
compliance with the Protection
of Personal Information Act.
Source:: tourismsa.opus4business.com

Our best friends’ biology could
unlock the secret to ageing well

H

ow would you
react if
someone told
you that just
taking some pills or
having an injection
could add 20 years to
your life? And not only
that, but those extra two
decades would be
healthy years? You
probably wouldn’t
believe them.
But for the past few
decades, research has
been taking place to
understand exactly what
happens when we age
and what drives those
changes. While the
effects of ageing have
always been abundantly
clear, what’s going on
inside our bodies that
makes those things
happen, has not.
Now, a new wave of this
research into the science
of ageing is taking place,
not in humans, but in
our closest companions
– dogs. While studying
dogs may not seem the
most obvious way to try
and understand human
ageing, our furry
friends can actually give
us insights into our
biology.
Dogs share our homes,
so they are exposed to
many of the same factors
that influence how well
we age. But they also age
much faster than we do
– providing scientists
with an accelerated view
of the processes. There’s
another important factor
too. When you put the
fur and four legs to one
side, dogs and humans
are much more alike
than you might think.
It’s why several large
research projects have

sprung up in the past
few years that are
seeking to understand
how dogs age – not only
to help them, but us too.
One of the most recent
additions to the pack is
the Dog Aging Project
in the US, which, since
its launch in November
2019, has recruited
80,000 canine
participants. The
scientists involved with
it will soon be picking
over the lifestyles and
health of these dogs to
see what they can
uncover.
Some of these pooches
will also be taking part
in the trial of a drug that
is currently given to
organ transplant
patients. In tests in the
lab, on everything from
mice to flies, the drug
has revealed its ability to
extend life. But research
in the lab is one thing. If
it works on dogs who live
in our homes, it would
be the best evidence yet
that it could do the same

for us.

take | off

823

The number of words in a single sentence
in Victor Hugo’s Les Misérables.

forecast
What will future
fossils look like?

We know that the Stone Age
began some 2.5 million years
ago, followed by the Bronze Age
and then the Iron Age. These
periods are named based on
the artifacts left behind by our
early ancestors. If we were to
project a million years into the
future, what might descendants
of ours, future archaeologists,
name our own epoch based
on the materials we have left
behind? They’d call ours the
Plastic Age.
What began in 1839 with
the invention of polystyrene
and other semi-synthetics
has grown into a runaway
catastrophe in less than 200
years. We’ve created so much
plastic, it’s now impossible to
ever recycle our way out of it.
In fact, we’ve manufactured
enough plastic to wrap the
whole Earth in a layer of cling
film. Think about that image for
a minute. On current trends,
there will be more plastic in the
oceans than fish by 2050.
However, much as human
beings have made some
incredibly short-sighted, stupid
decisions, there are, equally,
incredible humans out there
working hard to undo the mess
we’ve got ourselves into.
Here are three initiatives to be
excited about.

12
10 20

Plastic surgery for roads
Road repairs cost South Africa
an estimated R60 billion per
year. Recently, Shisalanga
Construction became the first

The future is now

company in South Africa to lay
a section of road that’s partly
plastic, in KwaZulu-Natal. It
has now repaved more than
400m of the road in Cliffdale,
on the outskirts of Durban,
using asphalt made with the
equivalent of almost 40,000
recycled 2ℓ plastic milk bottles.
The roads are expected to last
much longer than conventional
surfaces, as the added plastic
makes the material more
durable and water-resistant,
saving on a costly repair bill.
Eco-friendly building blocks
Another South African initiative
has found a way to create
building bricks out of plastic.
It’s not the same as the ecobricks using plastic-stuffed 2ℓ
plastic bottles that we’re familiar
with. A new invention created
by Donald Thompson, the CEO
of The Centre of Regenerative
Design and Collaboration
(CRDC), can turn any plastic
(clean or dirty) into sustainable
building materials, and is looking
like a hopeful solution to the
dire plastic pollution problem
in South Africa – starting with
Cape Town.
Ecoblock is an innovative,
environmentally friendly product
that incorporates regenerated
waste plastic particles combined
with a standard sand-cement
mixture to produce a highly
resistant, durable cement or
cement block.
Plastic from plastic
Every piece of plastic ever
made still exists, in some
form of waste, on Earth. The
#NoPlasticWaste initiative is

targeting big industry players to
stop making new plastic from
fossil fuels, and to only make
plastic from waste plastic.
Mechanics on the move
Michanic is an innovative
‘Uber-like’ technology
platform that brings qualified,
trustworthy car mechanics to
your doorstep, at a time that
fits into your schedule. The
platform allows customers
to receive an all-inclusive
quote online in a few clicks.
Customers can have their car
serviced at any convenient
location, whether it’s at
home, at work or anywhere
in between. Fancy a cup
of coffee? Arrange to meet
them at your local coffee
shop while your car will get
the attention it requires.
Michanic has been approved

Not making any new plastic is
where we need to start.
Source: noplasticwaste.org

by the Retail Motor Industry
Association (RMI), so their
mobile mechanics are
suitably qualified.
Source: michanic.co.za
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FRAUD

Remain in charge
Will your bank debit card protect you against fraud, hackers, or other
card-number thieves? Know the answer, in writing, before leaving on a trip

In January 2020, a friend and I drove to South Beach,
Miami, for a few days. We arrived at about 2am on a
Saturday, while trendy youth were still celebrating Friday
– drinking, partying, and smoking in excess. Tired from a
long drive, my companion and I had only one thought (after
taking a quick peek at the South Beach scene) and that
was to get some sleep.
Joe David is the
author of six books
and numerous
travel articles. For
more information,
go to bfat.com.
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Although neither of us had been to South Beach since it
had become a popular hangout for swinging delinquents,
our memories of it stretched back to another era, when
retirees sat on the veranda and stared at the ocean,
rocking themselves silly, while overloading their bladders
with lemonade. On this down-memory-lane visit to
the city, I wanted to see if South Beach had become the
proverbial Sodom and Gomorrah often acclaimed.

Tired from hours of shopping and a long drive, we
decided to save our tour of the area until later and give
our attention to finding a hotel room. To our dismay,
all hotel space was booked to the limit with drunken
noisemakers and partygoers or, as I suspected, it was
off limits to us over-the-hill travellers. Desperate
for a room and some sleep, my friend whipped out
her iPhone and dialled hotels.com. Almost instantly,
she had us booked at a ‘respectable’ hotel (as hotels.
com called it) in South Beach, named the Geneva
(1520 Collins Avenue). Pleased with our success
and comforted by the old-world respectability of the
hotel’s name, we immediately drove there, expecting
a pleasant room with a view, after guaranteeing the
space with my debit card.
To our horror, the reception area of the Geneva Hotel
was an empty showroom for scooter rentals. A note on

After exhausting ourselves trying to reason with
them, we left, defeated, and sought an acceptable room
at the Holiday Inn, also on Collins Avenue, where we
hibernated for several days, while we recovered from
exposure to old-fashioned good times.

Follow up

the door advised visitors to go to 1510 Collins Avenue
(next door) to the Parisian for hotel rooms. Like the
Geneva, it too was an empty storefront, but this one had
extras – a desk and a surly night clerk.
Although we were there too early, or too late, to
observe the late-night rush for rooms, we did note
lingering – outside or inside the hotel – enough signs
to convince us that it wasn’t what either of us would
define as a ‘traditional’ hotel. Since we were both too old
to find pleasure in the nocturnal excitement that seemed
to be offered here, I saw only one choice: to get a credit
receipt for my advanced room charge and move on. That,
though, was going to be a problem. Both hotels.com and
the Geneva Hotel refused to give me a credit – or, in the
case of hotels.com, strike accord with us and provide us
with an upgrade to a more suitable hotel. Instead, they
adamantly insisted, all sales were final. Period!

When I returned home a few days later, I filed a request
through my bank for a refund on my debit card charge.
The bank gave me a form to fill out, in which I said in my
complaint that hotels.com fraudulently misrepresented
the hotel service by claiming it was ‘respectable’. I
supported my complaint with photos.
I assumed the matter was settled when I received a
refund from the bank for my hotels.com charge a few
days later, but I was wrong. About seven weeks later,
without notifying me, the bank debited my account for
the hotel charge that it had credited. Since I didn’t have
enough money in my bank debit account at the time, I
was also hit with an overdraft charge.
The bank’s defence for its decision was matter of
fact: “We have received a response from the merchant
or processor declining to reimburse your account.
Therefore, we will be debiting your account today for
the above disputed amount, which was provisionally
credited to your account during the investigation period.”
Furious with this cold-blooded response from the
bank, I immediately wrote four fiery letters. They were
sent to the bank’s CEO, the Geneva Hotel, the CEO of
Expedia.Com (mother company for hotels.com), and my
travel insurance company, Allianz, which insured my
trip. Before releasing my letter to the Geneva Hotel, I
called the Geneva to obtain the manager’s name. Instead
of getting a polite response from the hotel, the man
on the line slammed the phone down. His behaviour
once again reminded me of the type of establishment
I was dealing with. Instead of becoming discouraged, I
addressed my certified letter, not to a specific person, but
to ‘Hotel Manager’.
Because of my letters to Expedia.Com and Allianz, I
qualified for reimbursement. The hotel, though, did
exactly what I expected: it ignored me. To my surprise,
my bank also ignored me. This concerned me.
In my letter to the bank CEO, I told him about how
ineffectual his bank was during a crisis. It took my letter
to Expedia.Com to get a refund. This made me question
the bank’s procedure for handling such fraud. And
instead of getting a response to my concern from the
CEO, more silence.

Always have a backup plan to avoid
being stranded
– hidden cash, an
extra credit card,
or an emergency
protection plan with
a friend at home.

Be prepared
This incident raised an important question: How safe
was I while travelling, using my debit card? Having your
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FRAUD

Miami's South Beach
area is a tourist hub.
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money source threatened can be a catastrophe when
thousands of kilometres from home. What can you do to
protect yourself to avoid regrets?
During my extensive years travelling the globe, I have
come up with some sensible solutions. They aren’t 100%
perfect, but they will make your life easier while on the
road. Although I have never had any serious problems,
I have had inconveniences and disappointments
during my travels. Here are a few of my common-sense
recommendations that have worked for me in the past:
•
Do your research into unfamiliar hotels and
places before booking space from reliable sources.
This includes the latest reviews in well-regarded
travel books, magazines, or newspapers.
•
Check what is being said about the hotels in
the area on tripadvisor.com and get a current
report of the country you’re visiting from your
government’s department of foreign affairs (travel
alert) before booking your trip.
•
Begin your holiday by notifying your bank and/
or credit card companies of your travel plans, so
that they will be alerted to the change in your
spending pattern.

•

•

•

•

•

Find out from your card issuers how you will be
protected from fraud before using your cards. If
your card doesn’t provide suitable protection,
apply for another card.
Always limit the amount available in your bank
debit account to what you will need, to avoid
someone draining your account if they can access
your card.
Carry with you important telephone numbers
of credit and debit card companies, friends, and
family for emergencies.
Remember: bank debit card charges are money
transactions. Getting your money back after a
charge may require effort. Credit cards are safer.
They provide advances, which you must pay back
when you are billed. During a crisis, this gives you
some leverage.
Always have a back-up plan to avoid being stranded
– hidden cash, an extra credit card, or an emergency
protection plan with a friend at home. For added
security, take out a travel insurance policy.

Text | Joe David Photography | Shutterstock
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A view
to a thrill
Windows we all want to look through on future holidays

Armchair travelling has arguably never been more necessary
in helping travellers imagine a return to exploring not only
southern Africa, but some of the world’s most scenic locations.
For more information, go to Airbnb.com.
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Casa Meztitla

Room with a Lake View

Morelos, Mexico
Pull up your go-to chair and get lost overlooking a peaceful rainforest in
Mexico. You can pretend you’re taking a dip in the plunge pool out back too.

Copenhagen, Denmark
Hop on a video chat from this virtual at-home workspace
overlooking serene Sortedam Lake and King’s Garden.

Skylodge Adventure Suites
Urubamba, Peru
The sky’s the limit with this view. Perched
in Urubamba, these glass pods that sit on a
mountain top feature never-ending views of
the Sacred Valley of Cuzco and beyond.
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1

2
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3

1 Vintage Hollywood Home
4

Los Angeles, CA, United States
Swap your current living room temporarily and transport
yourself to this retreat set in the Hollywood Hills.

2 Modern Lakeside House
Killarney, Ireland
Imagine the brilliant sunrises over tranquil Lough Guitane
(a freshwater lake) and leaf-peeping views of Killarney
National Park as an added bonus – magnificent.

3 Arrowtown House
Arrowtown, New Zealand
A peek out of these windows displaying year-round
foliage in New Zealand is all you need to start
daydreaming.

5

4 Bamboo House
Bali, Indonesia
Working from home seems easier if it’s in a Balian
jungle and, more specifically, this five-storey treehouse.
Designed to blend with the natural surroundings, the
breezy living room of this home boasts endless views of
lush gardens and treetops.

5 Birdbox
Vestland, Norway
Wind down in this contemporary treehouse in Norway.
You can almost hear the birds chirping while overlooking
the mountain peaks.

6

6 Medieval Luberon Village
Provence-Alpes-Côte d'Azur, France
Imagine virtually chatting to loved ones while
showcasing this picturesque vista of the Luberon Valley
as a background – c’est très magnifique. Revel in a
panorama of small Provençal villages just outside the
window.

7 Sea Home
Havana, Cuba
Fancy a coastal scene? Set yourself in this solarium and
picture yourself sipping Cuban coffee while staring into
the calming ocean as far as the eye can see.

7

Text | Supplied Photography | Airbnb
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KWAZULU-NATAL

The

green light
Golf tourism makes its
return to the South Coast

Ugu South Coast Tourism (USCT) has welcomed back golfers to the many iconic courses on the KZN
South Coast following the announcement by the Department of Sports, Art and Culture that recreational
golfing can resume under Level 3 lockdown. Known as South Africa’s ‘Golf Coast’, the KZN South Coast is
home to 11 diverse golf courses offering a variety of world-class 9- and 18-hole courses in close proximity.
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The free ‘Explore KZN
South Coast’ app is
constantly updated with
the names and contact
details of businesses in
the area that are now
operational. Tourism-related
information can also be
found on the Ugu South
Coast Tourism website
(visitkznsouthcoast.co.za)
under the ‘COVID-19
updates’ tab.

“As a renowned golfing destination, the re-opening of
recreational golfing has been welcomed with enthusiasm
by many local residents,” said CEO of Ugu South Coast
Tourism, Phelisa Mangcu. “We encourage avid golfers,
no matter your handicap, to support the local courses.
It’s a great opportunity to enjoy the KZN South Coast’s
magnificent weather on some of the country’s most
spectacular courses.”
According to the Department, all golf courses will have
to implement hygiene compliance protocols to minimise
the risk of COVID-19 transmissions. GolfRSA has
equipped all clubs with risk mitigation strategies, trained
up compliance officers, and provided facilities with a

state-of-the-art application that allows for the scanning
and monitoring of golfers and staff. All golf clubs had to
complete a ‘Confirmation of Compliance’ document and
submit it to GolfRSA before they could open their facilities.
“We would like to remind everyone that, while
enjoying these recently-opened tourism locations, it’s
important to practise all necessary COVID-19 health
and safety precautions,” continued Mangcu. “The virus
is no less severe with the lowered lockdown regulations,
and we need to remain stringent to protect ourselves
and our communities.”
Text and photography | Supplied

Who we are
Legalese is a creative legal agency which
has redesigned legal services to suit
creative, start-up, and tech-based
businesses by making them accessible,
affordable and understandable. We take
care of your business’ legal needs so you
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vision and your business.
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The real VIPs
There are many truisms when it comes
to customers, but which holds true?

“The customer is always right.” The first time I saw a sign bearing this message I was
probably about seven or eight years old. So (naturally) I proceeded to try and prove the sign wrong
immediately. “Two plus two is five,” I kept muttering under my breath, hoping that someone would
point out the error of my ways. “Aha!” I would say. “Your sign said I’m always right, so there!” But
my ‘aha’ moment never came. Mostly because I was a shy little kid and my muttering would only
have been audible to a bat with its ear pressed right up against my mouth.
Steyn Basson is
Divisional Director at
Synthesis. For more
information, go to
synthesis.co.za.
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Despite not being able to test the validity of this saying,
the (apparent) truism stuck with me. Later in life, I
(blindly) repeated it often and tried to live the truth of it.
And it worked. For a while.
Over the years, I was faced with situations where
I was exposed to client decisions that would not lead
to the best outcomes. Usually not because the client
wasn't competent or smart, but simply because they
lacked experience in the area the decision was related
to, or misunderstood some of the complications that
could follow. Having been armed with the requisite
experience, I could see the dangers and pitfalls of the
approach. But “the customer is always right”, so better
to keep quiet. Right?

As tempting as silence was, the younger me could
see the dangers in this approach, and although
tough at first, it started becoming clear that there
were times when keeping quiet (and erring on
the side of client correctness) just wasn’t an
option. At times, it made sense to raise objections
during meetings but, at other times, approaching
the individual or team in question outside of the
meeting context made more sense. Regardless, the
long-term outcomes were better than if I had just
remained quiet.
Unfortunately, this created a cognitive dissonance:
How could the customer always be right, when
they clearly weren’t in these instances?

much better under this model. This approach had a
major drawback, however, which wasn’t immediately
obvious: at times, our employees were made to feel like
servants to the king.
The vast majority of our clients behave (and have
always behaved) respectfully and reasonably. But there
have been some exceptions in the past – most often
driven by pressure on the client in question. Cases where
clients have made unreasonable demands – for example,
signing off a work order for a month-long project and
insisting it be delivered within two weeks. “We believe
the timelines to be realistic if you work through the next
two weekends and sleep a bit less.” Or, as one of my
colleagues pointed out once, “It’s not about sleeping
more or less, it’s about sleeping faster.”
Although this model looked very promising from a
client perspective, it had a terrible impact on employee
morale in the long term. The natural consequence of
the low morale was that overall delivery to the clients
in each of these cases deteriorated, and in cases where
the ‘extra mile’ was needed, employees just did not have
the energy or drive to deliver. All in all, worse outcomes
for everyone.

Strive for balance

Playing the long game
The truth of the matter is that approaching engagements
in this way is a sure recipe for disaster. In the short
term your customer might feel good about making all
the (apparently) right decisions, but in the long term
it will usually lead to worse outcomes for everyone.
Employees engaging with clients in this way also start
under-valuing their contribution and competence, even
when they were put in the room in the first place since
they could make a difference and add value by relying
on their skill sets and experience.
To be clear, this is not to imply that when dealing with
clients you always know more than they do. This is
certainly not the case. However, understand that there
are definite times where your expertise and experience
are valuable and required.
With my first truism in tatters, there was another
one to jump onto that felt almost just as good, and
seemed to address all my concerns: “The customer is
king.” From day one, this felt a lot better. I could raise
my opinion in client meetings where it made sense,
and long-term outcomes for clients were generally

This led to my third iteration:“The customer relationship
is king.” And finally, I was faced with a model that
felt right. It meant that we could balance the team’s
health and wellbeing with the client’s best outcome.
It meant that, at times, we had to say no to clients
(where there was a clear downside to proceeding). And,
at times, employees are still called on to make shortterm sacrifices. But now, more often than not, there is a
willingness by employees to go the extra mile, because
it is seen as the exception, not something that is just
expected as the normal course of things by the client.
Richard Branson once said: “If you take care of your
employees, they will take care of your clients.” And this
is absolutely true. If you are willing to go to bat for your
employees, they will be there for you when you need
them most.
In models such as “the client is always right” or “the
client is king” there is a strong focus on client feedback,
but not enough emphasis on employee feedback, or
the relationship in general. Any relationship in which
the focus is exclusively on one side as opposed to the
relationship in general, is ultimately doomed to failure.
Striking the right balance between client and employee
is the only way to ensure that employees, as well as
clients, are set up for success.

At times, it made sense
to raise objections
during meetings
but, at other times,
approaching
the individual or
team in question
outside of the
meeting context
made more sense.

Text | Steyn Basson Photography | Monkey Business Images
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22kg

The mass of skin cells the average
person sheds in a lifetime.

New skills,
new hope
Redeveloping your potential can make
moving forward possible in a difficult
employment situation
When my husband was told he was
being retrenched thanks to the economic
effects of COVID-19, it was a call we
were expecting, but it was still a
shock. What do we do now? My
husband had just been retrenched,
albeit temporarily, under the
COVID-19 Temporary EmployerEmployee Relief Scheme (though that
could easily get extended).
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We sat down that night and prepped ourselves for a
difficult conversation on our plan of action. The last few
years we have seen a language develop in businesses.
A new narrative. A seed was planted as the first surge
of the Fourth Industrial Revolution trends began to
set in. It was a discussion about reskilling ourselves
to prepare for the future. Many futurists, who have
been talking about this for the past five years, did not
predict COVID-19. Everyone was focused on either
the machines coming for our jobs or the impact global
warming would have on business. But regardless of
whether it’s machines taking over, or a global pandemic
that has ravaged our economies and left many without
work, the message remains relevant.
Peter Drucker puts it beautifully: “The only skill
that will be important in the 21st Century is the skill
of learning new skills. Everything else will become
obsolete over time.” In other words, reskilling.

Switching priorities
For a long time we have thought in terms of degrees,
certificates, MBAs, assessments, and so on. All of these
are important, but we have forgotten the idea of skills,
or rather, knowledge, applied. And the wonderful thing
about reprogramming yourself to think in terms of skill
sets is that more opportunity exists for you.
Case in point? Many years ago, my husband
worked in the entertainment industry as a
DJ and MC. Those are technical skills, but
when we drilled down, we realised that
what that gave him was an ability to connect
with others, to entertain, and the confidence
to speak to strangers, among many others. These
came in handy when he decided to shift directions
in life. He ended up working as a ‘ground handler’
for a tourism company – a taxi driver who drives
tourists from the airport to the Kruger National
Park and back. But to do that, he called on the
skills he had as an MC, and also had to reskill
himself. He had to learn how to drive a

800

100,000

The number of chromosomes a
crayfish has. Humans have 46.

The number of hairs the average adult
human has on their scalp.

minibus, perform basic first aid in the case of emergency,
and improve his South African general knowledge. But it
did provide him with a way to leapfrog from one industry
to another, without much effort.

Prepare well
Financial wellbeing is not only about
the financial – it is also about building
resilience.

•

Step 1: Skilling What skills do you currently have?
It doesn’t matter what they are; spend some time
thinking and listing them. What can you do?
•
Step 2: Upskilling Take the list of things you can
do and spend some time researching which of
those could have a longer shelf life after the crisis.
Of these skills, which of them could you possibly
spend time honing and refining? Can you take it
from completing routine technical tasks requiring
basic skills with general supervision or guidance,
to mastering the skill from broad to complex and
specialised?
•
Step 3: Reskilling Think about what industries you
would like to work in that will hold the test of
time. Where do you see yourself and what do you
see yourself doing? Now, what do you need to do
to get yourself there from a skill and knowledge
perspective? What is one small step you can take
today to move you closer to achieving that goal?
•
Step 4: Breathe You are not alone in this – a lot
of people are in the same situation. There is no
need to feel ashamed – the pandemic is beyond
anyone’s control. Reach out, search for knowledge,
ask for help, take small steps, and before you know
it, things will be different.
A parting thought from Brené Brown, one of the
most inspiring and relevant researchers right now, on
the importance of courage and vulnerability: “You have
what it takes to survive the cringey awkward moments.
Knowing that we have the strength to survive those
moments and come out on the other side with new
information, new ideas, new habits, new skills, that is
how we get braver with our lives and with our hearts.”

Jessica Matthysen
is a Product Owner
at Alexander Forbes
Empower. For more
information, go to
alexanderforbes.co.za.
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22 million

The number of people living in the Tokyo-Yokohama
metropolitan area in Japan.

After the end

It’s important to handle severance pay
well, to avoid ongoing problems

When employees are retrenched, the Basic Conditions
of Employment Act (BCEA) requires employers to pay
the retrenchees severance pay of at least one week’s
remuneration per year of completed service. Retrenchees
are entitled to severance pay in addition to their normal
remuneration, benefits, leave pay, notice, retirement fund
withdrawal benefits and any other amounts due.
Ivan Israelstam is Chief
Executive of Labour
Law Management
Consulting. Contact
him on 011 888 7944,
082 852 2973 or ivan@
labourlawadvice.co.za.
For more information, go
to labourlawadvice.co.za.

The statutory requirement for the payment of severance pay
covers only cases where the employment is terminated due
to the operational requirements of the job (better known
as retrenchment). That is, the BCEA does not require this
payment in cases of resignation, retirement, death, expiry
of an employment contract, dismissal for misconduct, poor
performance, illness or other reasons.

Be reasonable
The only exception to the statutory requirement for employers
to pay severance pay to retrenchees is where the employees
unreasonably refuse an offer of alternative employment. What
is meant by the term ‘unreasonably refuse’ in not entirely clear
because the term ‘unreasonable’ is subjective. It is likely that
an employer would consider the offer of a lower post to a
retrenchee to be fair, but an employee who might stand to
get a big retrenchment package may believe that refusing a
demotion is reasonable. The BCEA neither defines what is
reasonable nor provides guidelines for determining whether
a refusal of alternative employment is unreasonable. So,
it is left to employers, employees and trade unions to fight

this out, based on their own viewpoints. It is also up to the
CCMA, bargaining councils and courts to develop their own
interpretations of this provision.
Section 41(6) of the BCEA provides that any dispute about
the entitlement to the statutory severance pay may be referred
to a bargaining council if there is one in the industry, or
otherwise to the CCMA. Should conciliation fail, the dispute
must be arbitrated at the bargaining council or CCMA. The
issues that might come before an arbitrator (who is like a
judge) could be:
•
Is the applicant eligible to be considered for severance
pay? That is, was he/she an employee at the time of the
termination, was there a true retrenchment and had
the employee been in service for at least one full year?
•
Is the retrenchee entitled to severance pay despite
having been offered alternative employment?
•
The aspects of the employee’s pay that are to be
included in the severance pay calculation.

Make a list
In calculating severance pay, the employer is normally entitled
to exclude:
•
Tool of trade allowances
•
Discretionary profit shares
•
An isolated lump sum payment
•
Education allowance
•
Relocation allowance
•
Taxi or bus fare allowances
Items that the employer should include, are:
•
Salaries
•
Wages
•
Overtime pay
•
Performance bonuses
•
Non-discretionary 13th cheques
•
Shift allowances
•
Standby allowances
•
Working away from home allowances
•
Allowances for private travel in the employee’s own
vehicle
•
Private use portion of a company car
•
The employer’s contribution to benefit schemes, such
as death benefit, funeral, retirement and medical aid
fund contributions
•
Payments in kind, including free accommodation
•
Commission
The issue of retrenchments in general, and of assessing
severance pay in particular, are complicated and fraught with
legal complexities. Employers are, therefore, not advised to
deal with these without the assistance of an experienced and
reputable labour law advisor.
Text | Ivan Israelstam Photography | PR Image Factory
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Zooming in on
communication

Video messaging app underlines good
etiquette for digital business space

Years from now, this period will be known for the
devastating effect of the COVID-19 pandemic, but
also for something else that spread with viral intent –
Zoom. Love it or hate it, by February 2020, the video
conferencing app had 2.2 million monthly active users
and had increased its share value by 40%.
For more information,
go to ideahive.co.za.

At the same time, the digital marketing world is seeing a
perfect storm. A combination of boredom and economic
desperation has seen consumers flock online, to connect
with others, watch Netflix, order food or while away
their time on social media. In March 2020, p.tch reported
that 45% of global consumers spent more time on social
media, while the cost per click of advertising has been
reduced by 30.8%, as organic posts increase and paid
and boosted posts decrease. In South Africa, Facebook
users increased by 0.3% of the population compared to
a previous 11.3% reduction.
Add to this the fact that the majority of businesses
are still not trading at full capacity or are only shipping
online, and the importance of digital marketing has
been supercharged, while more consumers live online
than ever before.
What do Zoom meetings and digital marketing during
COVID-19 have in common? Quite a bit.

Lockdown is a waiting room – don’t
ghost your guests
Zoom
Waiting rooms are meant to make you feel at ease while
you wait. Don’t leave your attendees waiting. If you
are hosting a meeting, be on time and check that you
unmute yourself. As part of your welcome, make sure
everyone knows what to expect from your time together.
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Digital marketing
For many businesses, this is a waiting period while
we anticipate the end of lockdown. Use the extra time
to update your business by refining your offering,
developing a new product or moving your products or
services online. Now is the time to make your customers

feel safe. Don’t ghost them. Stay active on social media
and online during this time, whether you can trade or
not. This is the perfect time to show your customers who
you are.
Have a fresh look at your keywords and tweak any
ads you have running for new search terms. The virus
has created extreme changes in search behaviour. Use
Google Trends to track what people are searching for in
your industry.

What are you exposing?
Zoom
We will never forget the poor BBC commentator,
Professor Robert Kelly, whose children gate-crashed
his TV interview spectacularly in full view of the world.
The reality is that, if you have children around you,
everyone understands that they are bound to interrupt
at some point. You also don’t want the camera to point
up your nose or look down on your bald spot. And
wear pants.
Digital marketing
It is crucial during this time that you take a step back
and look at the tone of your messaging, and check for
your blind spots as a brand and as a leader. For example,
not all your customers or employees are using this time
to connect with family or bake to their heart’s content.
For the majority, this is a traumatic and vulnerable time.
Check your paid ads and any scheduled campaigns and
review them to make sure they are still relevant and
won’t come across as insensitive. If they do, delete them
or repurpose content.

Testing, 1, 2, 3…
Zoom
Always test your call link, mic, sound and the documents
you want to share before attendees join.
Digital marketing
Keep testing your digital marketing efforts and cut any
campaigns that are not working. Adapt and regroup
often.

Talk less, listen more
Zoom
Just because you organised the meeting doesn’t mean
you can talk for a straight hour without input from
anyone else. Your teammates will fall asleep. Break
up the time by engaging team members with polls or
encouraging collaboration. If you are muting everyone
on the call, make sure they know you will be doing so
after your welcome and greeting, to avoid disturbances.

Digital marketing
This is a time to listen to your customers and employees
and put people ahead of sales. Don’t capitalise on the
crisis, but use this time to co-create solutions to problems
your customers are experiencing or experienced before
lockdown. Show you care and stay connected. Consider
a live chat feature or even a chatbot on your website to
put customers at ease. Find out what they are anxious
about, and find a way to reassure your customers
through relevant content marketing, newsletters, social
media posts and emails.

Zoom fatigue is real. So is
messaging fatigue
Zoom
Employees, students, all of us have had to get up to speed
quickly with a highly unnatural way to have conversations
that should be had sitting across from each other. Give
your team a ‘brain break’ every few days, especially the

introverts. Google did this on 22 May when they offered
their employees compulsory leave to ease the stress
caused by the novel coronavirus.

Meeting colleagues
via a computer screen
has become the norm.

Digital marketing
Omnichannel marketing is imperative for your current
marketing strategy. There is a large variety of factors,
such as remarketing, keyword marketing, social media
marketing and organic search engine optimisation,
and how these all work together is where the real
magic happens. Yet, as much as you need retargeting
and remarketing to get your message to follow your
users across platforms, it can also push them away in
a time when they are already mentally fatigued, and
your clever strategies could become an irritation. Make
your interactions as organic, meaningful and short as
possible.
Text | Supplied Photography | Kate Kultsevych
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Purposed
pandemic
planning
A terrible context has underlined how important
a sensible investment structure is
While most of us would choose to fast forward
to 2021, this year has taught us many hard lessons,
including financial ones. We’d do well to take some of
these learnings with us.
Jaco Prinsloo is a
Certified Financial
Planner at Alexander
Forbes. For more
information, go to
alexanderforbes.co.za.

Lesson 1: Debt can be scary
There are few things scarier than losing your income
while having debts to pay at the end of the month
– a position many South Africans have now found
themselves in. In a situation like this, start by asking
for assistance from your creditors and engage with
them to work on a repayment plan. Being proactive
about this will help you negotiate better payment
terms and protect your credit record. Take advantage
of the current low interest rates to pay off your debt
as quickly as possible to avoid finding yourself in
this situation again.

Lesson 2: The importance of an
emergency fund
You never know when you might have an
emergency or lose your income, and COVID-19
is the perfect example of why everyone needs
emergency savings. If you do not already have an
emergency fund, start by setting up a monthly debit
order that automatically allocates funds to a low
cost, easily accessible investment account. You can
begin by saving whatever you can afford, with the
aim to build it up to three to six months’ worth of
living expenses.

Lesson 3: Staying the course
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The first few months of 2020 reminded us that

markets don’t always go up. Seeing your hardearned savings going down with the stock market
is frightening, but don’t be tempted to lock in your
losses by withdrawing at the bottom. The markets
are on their way to recovery and the rollercoaster
ride is an essential reminder to investors not to try
to time the market, and about the importance of
sticking to your long-term investment goals.

Lesson 4: The importance of living
within your means
Living below your means is a lot like eating healthy
– you know you will have to give up a few things
and that it’s going to be hard. You can find a balance
of enjoying life while living below your means by
following a financial plan. Set out how much you
need for essential expenses, like bills and debt
repayments, saving for the future and spending on
things you enjoy. You might need to give up a few
luxuries and save for big-ticket items. Still, all the
luxuries in the world can’t make up for the peace of
mind financial freedom brings.

Lesson 5: The importance of
being covered
While fit and healthy, it’s easy to question the
importance of your medical aid and insurance
policies. A health crisis is a good reminder of the
importance of being able to afford private healthcare
and having cover in place to protect you and your
family. If you find you are unable to pay your
premiums, or you downgrade your plan, make sure
you have sufficient funds available to pay for costs
not covered by your medical aid. Your premiums
should not be your primary consideration when
choosing a medical aid or personal cover, as the
benefits always outweigh the costs.

Lesson 6: Have professional support
At the start of 2020, most financial plans did not
account for a virus and the economic impact of
lockdown. But, when your financial plan goes out
of the window, get professional help. Building a
relationship with a financial adviser is one of the
best investments you can make. Having someone
to help you navigate the complex and sometimes
frightening world of finances can make your
journey a lot less bumpy and more enjoyable. Find
someone you trust and can rely on for support
during challenging times.
Text | Jaco Prinsloo Photography | Stuart Jenner
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Innovation is key

to resilience in
African food systems
A perfect storm of health, weather and social challenges is having widespread and
catastrophic impacts on the food security of millions across the African continent
According to a United Nations report, about 20%
of the African population was reported as undernourished
in 2017. We know that that percentage is rising rapidly as
the COVID-19 pandemic, locusts, floods and drought are
not only hindering production of crops in Africa, but also
interrupting the global trade that many African countries
depend on.
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The global food system is complicated and interconnected, with data showing that most countries
are more dependent on food imports today than they
were 20 years ago. As COVID-19 restrictions slowed or
stopped shipments around the world, the impact was
quickly felt in the food supply. David Beasley, UN World
Food Programme Executive Director, stated there is
a real danger that more people could potentially die
from the economic impact of COVID-19 than from the
virus itself.
The problems are well documented. We need to
work quickly across the food chain in partnership with
governments, NGOs, companies and local communities
to address immediate food needs. More importantly, we
need to build resilience into the African food system
to protect it from future ‘storms’ that will result from
climate change, trade disruptions and weather events.
This resilience will require significant investment in
three key areas: research and development to increase
the production potential of African farmers; new
technologies and adoption of more sustainable farming
practices; and the development and adoption of digital
platforms to manage and use data to make better
decisions across the food chain.

Taking action
Thought leaders, policymakers and farmers came
together from 8 to 11 September at the 10th Annual
African Green Revolution Forum (AGRF), and focused
on rethinking the African food system, specifically to
address food insecurity in urban areas.
Corteva Agriscience is working directly with farmers
and collaborating with key stakeholders in each of these
areas, all focused on improving agricultural production,
strengthening the food value chain, supporting rural
communities, and combating global hunger. Here are
just a few examples:
• In Ethiopia, the Corteva team collaborated with
government and USAID to implement the Advanced
Maize Seed Adoption Program (AMSAP). More
than 30 agronomists worked to provide training to
farmers, and 80 local retailers distributed improved
seed. The effort resulted in 250,000 smallholder
farmers increasing maize productivity from 2.2 metric
tonnes per hectare to seven metric tonnes per hectare,
and increasing incomes by $1,500 (R25,000) annually.
Corteva is now partnering with the Alliance for a Green
Revolution in Africa (AGRA) to enable Ethiopia’s
cereals, fruit and vegetable farmers to get better
solutions that boost productivity.
• In Kenya, the Corteva Agriscience Women In
Agriculture (COWIA) programme kicked off in 2019
with 2,000 women farmers in Meru County. These
farmer groups received quality hybrid seed varieties
from Corteva’s Pannar® brand seeds in Kenya,
and had access to agronomic education and onfarm training, extension services, access to financial
services and market facilitation, which linked them
to strong commodity supply chains.

•

The One School One Acre (Shule Moja Eka Moja)
programme will plant one-acre demonstration
plots at 35 schools across seven counties in
Kenya during phase one, with an objective to
train 20,000 students and their parents about
agriculture and food production. The harvest from
the demonstration plots will go toward the school
feeding programme, and will also be used to
supplement the government’s feeding programme.
The parents will learn about best farming practices
from these model farms to enable them to replicate
these at home.

At Corteva Agriscience we grow progress by putting
farmers and consumers at the heart of agriculture, to help
reshape the industry for the 21st Century. We believe
that the future of farming depends on aligning the food
chain from end to end, so that we can work together to
build agriculture into an industry that is more financially
secure, sustainable, innovative and responsive.
Through the delivery of best-in-class seeds, crop
protection solutions and digital services, we put farmers
and consumers at the heart of everything we do; growing
progress and ensuring the success of generations to
come. To do this, we collaborate with stakeholders
along the entire food supply chain, from farm to fork,
with sustainability, innovation and responsiveness.

Future solutions
The best solutions for challenges in Africa will be
developed by farmers, scientists and policymakers
in Africa. That’s why Corteva supports multiple
programmes to encourage and celebrate innovation,
including the Africa Agriculture & Food Security Prize
and the 2020 GoGettaz Agripreneur Prize Competition.
Winners of these programmes will not only receive
financial awards, but access to additional programming,
mentorship and networking to continue their groundbreaking work.
The most critical lesson from the food system crises
of 2020 is that we don’t have time to wait. The time to
build resilience in every step of the African food system
is now.

Text and photography | Venkata Subbarao Kolli

Venkata Subbarao
Kolli is President
Africa Middle East at
Corteva Agriscience.

For more information, go to corteva.com.
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In the pipeline
New pricing models may be a good way
to drive water conservation

South Africa remains under pressure when it comes
to efficient water use and conservation, where limited
supply is increasingly stressed by rising demand, aged and
insufficient infrastructure and lack of consumer awareness.
Karen King is Senior
Associate, WSP,
Environment &
Energy, Africa. For
more information,
go to wsp.com.

South Africa is rated as the 39th driest country in the
world, receiving only half the average annual rainfall
that the rest of the world can expect. Though most
South Africans are acutely aware of the most recent
drought in Cape Town, the reality is that eight out of
nine provinces were declared disaster areas in 2016,
due to ongoing drought.
Some areas have since had some relief, with wetter
conditions over the summer months, leading many
consumers to take water restrictions less seriously.
However, these rains were insufficient to secure
enough water resources for the foreseeable future.
Climate change is having an impact on rainfall
patterns in South Africa. Changes to precipitation
patterns and the increase in the frequency of floods
and droughts will mean South Africa has to reconsider
its approach to water management.
In addition, numerous climate models suggest that
the eastern parts of South Africa will see increases in
rainfall, while the western parts will become drier. The
provision and management of water supply will need
to account for these changes.

Systems under stress
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One of the biggest challenges inhibiting South Africa’s
response to climate change and water conservation
centres is around water infrastructure. Despite the
country having one of the most sophisticated water
infrastructure networks on the continent, funding and
capacity constraints mean it has fallen into disrepair
and there are still several areas outside urban nodes
that don’t have access to water services.
It must be noted that the government has
realised the importance of creating access to and
protecting available water resources. It committed
to prioritising water projects and infrastructure in
the 2019 Budget, and reiterated this commitment in
2020, but implementation challenges are exacerbated

by complexities in financial and environmental
planning for rapid population growth, urbanisation
and industrialisation.
Some 98% of the country’s water is already allocated,
and demand for water services has outstripped
infrastructure development. This is compounded by the
fact that people use water as though they are living in
a water-rich country, with little regard for conservation.
That said, the public’s response to the Cape Town
drought shows that this likely isn’t due to a wilful
disregard of water issues. Awareness, communication
and education saw all levels of end-users reduce their
water usage dramatically.
In Gauteng, however, the hype around the drought
has been kept to a minimum, most likely to prevent
negative economic impact on South Africa’s highest
regional contributor to GDP. But in reality, dams overall
were, as of March 2020, only at around 50% capacity.
The lack of hype doesn’t mean Gauteng is ignoring
the problem. There are good interventions in place to
cope with various well-modelled scenarios. Gauteng
will have a ‘day zero’, but with multiple scenarios
influencing the selection and implementation of
interventions, the exact date is flexible.

Pay-as-you-go
End-users do need to change their approach, however,
and a tiered approach to water tariffs could be the
answer. Twenty-five litres of water per person per day
and 200ℓ from a standpipe is a comfortable allocation to
maintain appropriate hygiene and general household
activity. At this tier, water is appropriately priced.
Water use at the next tier, however, should be more
heavily restricted and charged for accordingly. Activities
that push a household’s water consumption into this
tier include washing cars or maintaining gardens that
are not water-wise. Roses and lawns are particularly
thirsty, for example.
Higher tariffs for unnecessary water use would
change our view of water as a resource and drive
consumption behaviour that reflects its scarcity.
Text | Karen King Photography | zffoto
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In the foreword to Remembering Rhinos, zoologist and environmentalist Mark
Carwardine reminds readers: “In little over a century, we have lost nearly 95% of the
world’s rhinos. Once there were 500,000 of them roaming the wilds of Africa and Asia,
but now fewer than 29,000 survive: about 20,000 southern white rhinos, just over
5,000 black rhinos, 3,500 Indian rhinos, 100 Sumatran rhinos, 61-63 Javan rhinos
and just three northern white rhinos. The slaughter has been so merciless, it’s
a wonder any have made it into the 21st Century at all.

HPH Publishing, in
proud association with
Remembering Wildlife
(rememberingwildlife.com)
and Wildlife Photographers
United, have launched
the Remembering series,
celebrating the magnificence
of four endangered
animals – elephants, lions,
great apes, and rhinos.
For more information, go
to hphpublishing.co.za.

“The good news is that, thanks to conservation heroes on the
frontline of anti-poaching efforts in the field – and a great
many other people working tirelessly behind the scenes –
rhino numbers have actually increased from their alltime lows. But times are changing. There has been
an alarming upsurge in poaching in recent years that
threatens to undermine these conservation successes
and push rhinos closer to extinction than ever before.
“That’s why I am delighted to introduce Remembering
Rhinos. Hot on the heels of the highly successful
Remembering Elephants, which has already raised a
phenomenal amount of money to fight poaching for ivory,
it comes at a time when rhinos need all the help they can
get in the fight against poaching for horn. With the support
of talented professional and amateur photographers, who
have kindly donated their images, wildlife photographer
Margot Raggett has done it again. Thanks to her vision
and inspiration, Remembering Rhinos celebrates these
magnificent animals and
makes a much-needed
call for help.”
Text and photography | Supplied
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New large-format
book celebrates
the majesty of fastdisappearing species

On the
horns of a
dilemma

Ann and Steve Toon
“We photographed this territorial southern white
rhino bull in South Africa’s KwaZulu-Natal (KZN)
province early one morning in the dry season.
KZN is world-renowned for Operation Rhino, its
pioneering conservation work in helping build
back the white rhino population and rangelands
when numbers where perilously low and the
species was facing extinction. We have enjoyed
many wonderful rhino encounters there and
the place has a special meaning for us.
On this occasion we were photographing
the wildlife coming to drink at a waterhole. We
hoped to photograph rhinos, as we were looking
to celebrate them as part of a project we were
doing to highlight the complex issues around
the resurgence of poaching and the illegal horn
trade. We wanted to show how impressive
these huge animals are in their wild habitat. Our
images of the rhinos that came to drink that day
were fine, but when we saw this bull emerging
from the trees, kicking up dust as his huge feet
disturbed the ground, we knew we had the shot
we wanted. Photographed almost silhouetted
against the light, the halo of dust around our
subject made him look for all the world like an
A-list star arriving in the spotlight onstage with a
cloud of dry ice for extra atmosphere. Our rhino
bull’s classic shape was clearly accentuated
– no doubting his iconic status or arguing
with that lumbering bulk or imposing horn.”

39
10 20

travel leisure | lifestyle

ENVIRONMENT

Mark Dumbleton
“Setting sunlight illuminates heavy dust kicked up by a mother
rhino and her calf as they venture off into the wilderness of
Zimanga in South Africa. The mother looks back, curious, or
afraid of what the night may hold for herself and her young
calf. I always feel a sense of sadness when I see a rhino
in the wild! I can't help but wonder whether that moment
was the last time that rhino saw a kind human face.”

Margot Raggett
“With black rhinos being so rare and shy (there
are less than 5,000 left in the wild), to see a
mother and calf together in Kenya was both a
massive treat and a real surprise. This mother was
surprisingly relaxed, and we were able to spend
several hours with her as they both grazed.”
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Hendri Venter
“It’s all about the light... I believe
there are no hard and fast rules
in photography. Sometimes
shooting into the sun results
in unique moods, therefore I
love shooting through what
I call ‘atmosphere’, which is
basically particles in the air that
scatter light, including things
like fog, mist or dust. For this
image, the rhino was giving
himself a ‘dust bath’, stirring
up plenty of dust in the air. I
selected a position where the
dust would be backlit by the
setting sun, and then waited
for my subject to do something
interesting to complete the
composition. When the rhino got
up from the ground everything
came together perfectly. The
backlit dust together with the
shaded background help add
a colourful and mysterious
look to the image.”

Federico Veronesi
“This particular day it had
been raining heavily for many
hours and the rhinos were
enduring the storm. I chose to
shoot in black and white, to
emphasise the drama of the
moment and draw attention
to the rain, as well as the
textures and wrinkles on the
skin of the rhino. Shooting in
the rain can make some of
the most striking images.”
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5.5 million

The number of vending machines in Japan,
selling everything from wine to fish bait.

A mature
approach

Continued protection of the elderly
is a must during the pandemic

COVID-19 information shows that your risk for severe
illness from COVID-19 increases with age. Now more than
ever, it’s imperative that we care for our elderly loved ones.
For more
information, go to
sacoronavirus.co.za
and carechamp.co.za.

Protect your own health
Just like in an emergency on a plane, the number one
thing we can do to keep others safe is to protect ourselves
first. Follow official guidelines by washing your hands
regularly with soap and water or using an alcohol-based
hand sanitiser, keeping your hands away from your face,
and avoiding close contact with anyone who is sick.

Practise social distancing
It’s relatively easy to avoid contact with strangers, but
what about practising social distancing inside the
household? Slow the spread among family members
by washing your hands and clothes as soon as you
get home, regularly disinfecting communal areas, and
keeping physical affection to a minimum.

Remain calm

Limit visitors

Stress can weaken the immune system, so do your best
to put older adults in your care at ease. Try not to panic,
and just make sure to cover the basics when giving
information about the pandemic. It may be a good idea
– for you and for them – to take breaks from watching or
listening to media coverage. Following non-stop news
updates can be overwhelming.

The last thing you want is for your elderly loved one to
start to feel isolated. That said, it’s best to limit all but
essential visits. Encourage would-be visitors to rather
maintain contact via phone or video chats. When it
comes to door-to-door delivery, most services are now
offering a no-contact option.

Stick to a routine
Maintaining a sense of normalcy – especially in such
uncertain times – can act as a security blanket. Encourage
your loved ones to get up, get dressed, and make their
bed (just like they would any other day).

Create healthy habits
Physical exercise, enough sleep and a nutrient-rich diet
are all factors linked to mental health and wellbeing.
Getting outdoors is good for your immune system.
If your loved one is hesitant to go outside, then open
windows to encourage airflow. Support yourself and the
ones you love by making self-care a priority right now.

Think ahead
The safest place for the elderly to be is at home. Talk
to their doctors about stocking up on prescription
medicines and the option of at-home appointments.

Think outside the box
There’s no better time than the present to get lost in
a world of online entertainment. Think audiobooks,
podcasts and streaming services like Netflix. If your
loved one is more old-fashioned, then encourage them
to keep busy by catching up on their reading list, playing
a board game or building a puzzle.
Text | Supplied Photography | Monkey Business Images
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Unearthing Natural Potential
Supplying the construction and mining industries
with quality and reliable material handling and
processing solutions.
Highly skilled and experienced people with technical
knowledge accumulating for nearly 5 decades.
Large fleet of advanced equipment technology
capable of delivering any solution.

www.danoher.com
Johannesburg +27 10 312 6050 / info@danoher.com
Gaborone +267 72 833 888 / info@danoher.co.bw
Bloemfontein +27 51 012 5003 / info@danoher.co.za

travel leisure | lifestyle

BOOKS

Seeing
the signs
Forensic pathologist Ryan Blumenthal’s new
book, Autopsy: Life in the trenches with a
forensic pathologist in Africa, takes readers into
the mind of a medical detective
In forensic pathology one should take care not to mistake the unobserved with the unobservable. There
are things you cannot see because you don’t know what to look for, and there are things you cannot see
because they are simply not visible under normal light conditions. Pathology might be staring you in the
face, but if you have no experience of it or haven’t read about it before, you will probably miss it.
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Autopsy: Life in the
trenches with a forensic
pathologist in Africa,
published by Jonathan Ball
Publishers, is available
now. This excerpt is
published by permission.

Once, while cutting open the brain of a man who
had fallen off a ladder, a piece of mucus-like material,
smaller than a baby pea, floated in the cerebrospinal
fluid of one of the ventricles. If you’ve never seen this
before, you would miss it, but my colleague realised it
was a cysticercus cyst. He had seen one before.
Taenia solium is a cestode parasite, or a tapeworm,
which invades tissue and causes cysticercus infection.
The man had accidentally ingested undercooked
pork, which contained Taenia solium cysticerci, and
the route of infection had led these tapeworms to
enter his brain. The tapeworms either caused him
to have a convulsion or gave rise to sudden raised
intracranial pressure, which in turn caused him to fall
off the ladder. He may have died due to a head injury,
but the reason he fell off the ladder was most likely
due to the cysticercus infection.

Forensic pathologists often use different light sources
to look for pathology. Once, I had been looking at a
lung specimen under normal light microscopy. It
looked perfectly normal. However, when I looked at
the same slide under polarised light, the lung tissue
seemed to be full of birefringent ‘hot-cross-bun’shaped foreign material.

What was this stuff?
It turned out to be talcum powder. The deceased was a
known recreational drug user, who had used heroine cut
with talcum powder. When he had injected the heroine
into a vein, the talcum powder had sequestrated in his
lungs – just like debris that sequestrates between the
reeds of a river system’s reedbed.
Something else that can be difficult to identify is
Temik (aldicarb) poisoning. Aldicarb is a carbamate

insecticide, which is the active substance in the
pesticide Temik. Criminals often use food laced with
Temik to poison watchdogs, but it has also been used
to poison humans. In the gastric contents, Temik
granules look exactly like small pepper granules and
can easily fool you. Experience is what helps you
make the correct diagnosis.
It takes years of blood, sweat and tears to develop
mastery of one’s field. There are a few tricks of the
trade, which newly qualified pathologists are always
keen to know. But these gems usually only come with
experience and hard work.

Expert knowledge
Let me share one such secret with you, which concerns
hangings. How do you establish whether a hanging is
suicidal or homicidal? If you think you would use the
height at which the person is hanging, the knot used,
or the position of the chair on which they stood, you
would be wrong.
A crafty murderer may drug a person or subdue
him or her with an electronic handheld device before

hanging him or her up. A murderer may even fake
a suicide note. How, then, does one differentiate
between murder and suicide in hanging?
The answer took years and years of careful
observation by brilliant forensic pathologists from all
over the world – and was known before the advent of
CT or MRI scans. It is so obvious, yet so invisible to
those who did not know what to look for. It has to do
with the saliva of the deceased.
If someone was alive at the time of the hanging, you
will notice a dried rivulet of saliva at the corner of the
mouth, diametrically opposite the point of suspension
of the noose. To produce saliva, one has to be alive at
the time of hanging. If the saliva trail is absent, alarm
bells go off; the typical hanging becomes atypical, and
homicide should be considered.
Another tip is to look out for hair trapped in the knot
of the noose. The typical hanging shouldn’t have scalp
hair trapped in the knot of the noose because most
people want to kill themselves in a way that doesn’t
hurt. So, if we find hair trapped in the knot of the
noose, there is a strong possibility that it is a homicide.
Lead poisoning is another cause of death that can
be tricky to spot or observe. It is only after you have
seen the so-called blue line in a person’s gums that
you would suspect lead poisoning. The same goes for
the Mees’ lines (otherwise known as Aldrich–Mees
lines or leukonychia), which are white lines across the
fingernails that suggest heavy metal poisoning. The
average observer would not notice these lines.
This brings me to a rather difficult ethical question.
What are the ethics of diagnosing pathology in a
living person whom you do not know, and who is not
formally your patient? As a doctor, having taken the
modern version of the Hippocratic oath, you may feel
it is your duty to tell people what you are noticing.
Isn’t this why you studied medicine?
If someone is sitting next to you on a flight for several
hours and you notice multiple small white dots on his
forehead (molluscum contagiosum – caused by the pox
virus), do you tell him? What would you do if you see
a lesion on the back of someone’s leg, which clearly
looks like a malignant melanoma?
This kind of knowledge and insight into people’s
behaviour patterns and habits would offend most
people, but most doctors are hard-wired to think like
this. It is part and parcel of basic medical training.
Still, I have discovered – through painful experience
– that it is best simply to say, ‘Please get that mole
checked out by a professional.’

Pathology might be
staring you in the
face, but if you have
no experience of it or
haven’t read about
it before, you will
probably miss it.

Text | Ryan Blumenthal Photography | Skyward Kick Productions
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Pain-free shopping
Do you want to get in and out of the shops as quickly
as possible during the pandemic? Retail research can
make the experience a little easier
This article first appeared in
Very Interesting Issue 54.
Go to coolmags.co.za to
subscribe or magzter.com
for the digital edition.

Siemon Scamell-Katz is
a retail researcher, selfproclaimed professor
of shopping, and
director of M Cloud, a
shopper research and
consultancy business.
He is the author of The
Art of Shopping: How We
Shop and Why We Buy.

Is there science to shopping?
Siemon Scamell-Katz Absolutely. We were the first people
to put cameras and eye-tracking devices in stores to
monitor where people go and what they look at. When
we married this with brain scans, we were able to see the
effect these activities have on decision-making.
Should I price-check?
The question is, do you want to have an easier shop or
a cheaper shop? If you want an easy shop, continue on
automatic pilot and accept that at some point in the
past, you made a choice to say that’s the sort of price
you will pay for this product. Or, shop carefully and pay
attention to the prices, but accept it will take two to
three times longer.
How should I navigate aisles?
Sideways! To properly shop a category, stop and turn to
face the shelves. We have a bias to look slightly down,
between waist and chest height, so scan the full height of
the shelves, and work your way along. This will help you
to check the prices and promotions.
Should I write a list?
People who shop without a list are more likely to buy
impulsively. If you want to control your budget, write a list
and stick to it. People who do this buy 15% fewer items
than those who don’t.
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Basket or trolley?
We did an experiment in a convenience store and found
that if people don’t have a basket, they buy only what
they can carry. If they have a basket, they buy more. We

have this unconscious mentality that the size of the shop
matches the size of the container. So, if we grab a trolley,
we buy more.
Should I bring the kids?
Do not take your children! They have the power to pester
and influence what you buy. Managing them is stressful,
so you get distracted and end up forgetting things or
buying the wrong stuff.
Online versus in-store?
The websites for online stores tend to be poorly designed.
There’s the hassle of trying to build a shopping list, so
people often start their shopping, then go away, come
back and add to it. You end up spending more because
the websites are difficult to navigate.
Big weekly shop, or smaller top-up shops?
If you do small, frequent shops, you will spend more
money and time than if you do a big weekly or monthly
shop. But when we asked people how long they think
they spend shopping, we found that those who do
smaller shops underestimate the time it takes – so you
feel like it takes less time than a big shop.
What’s the best time of day to shop?
Late morning, because it’s quietest, so you’re less likely to
get stressed or distracted. But don’t go shopping hungry.
You’re twice as likely to impulse purchase if you’re hungry.
Any other tips?
Our eye-tracking research shows that people are drawn
to big displays. We think if it’s a big display it must be a
good brand. But be aware that brands pay for this level of
prominence.
Text | Dr Helen Pilcher Photography | non c

GET YOUR “BUSINESS AS USUAL”
BACK OFF THE GROUND.

Keeping
your promises, even in lockdown
E-commerce? Easy. Documents due? We love a deadline.
Puppy shaped presents across provincial lines? We’re punctual
and animal friendly. We’ve got 25 years of cargo freighting
experience to keep every one of those promises unbroken.
Get your product, or present, where it needs to go with a
flight schedule designed with you in mind by the biggest privately,
independently owned airline in Africa. Our destinations include
PLZ, CPT, UTN, BFN, UTN, PZB and MQP and fly directly between
CPT-PLZ-CPT and CPT-BFN-CPT and JNB-CPT-JNB up to 7 times a
day to get all of your perishables, pets or e-commerce products
to their destinations fast. We do all of this with care, attention to
detail, and now independently as well – giving you more freedom
to freight than ever with Airlink Cargo.
Contact us on: +27 (0) 10 880 3631/2/3 or
customercare@airlinkcargo.co.za or airlinkcargo.co.za
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Letting the
wrong ones in

Lax attitudes towards app download
security can cost users dearly

Mobile device security threats are on the rise and it’s not hard to see why. In 2019, the number
of worldwide mobile phone users was forecast to reach 4.68 billion this year, of which 2.7 billion are
smartphone users. So, if you are looking for a target, it makes sense to go where the numbers are. Think
about it: unsecured wi-fi connections, network spoofing, phishing attacks, ransomware, spyware and
improper session handling – mobile devices make for the perfect easy target. And mobile apps are often
the cause of unintentional data leakage.
For more information,
go to kaspersky.co.za.

“Apps pose a real problem for mobile users, who
give them sweeping permissions, but don’t always
check security,” says Riaan Badenhorst, General
Manager for Kaspersky in Africa. “These are typically
free apps found in official app stores that perform as
advertised, but also send personal – and potentially
corporate – data to a remote server, where it is mined
by advertisers or even cybercriminals. Data leakage can
also happen through hostile enterprise-signed mobile
apps. Here, mobile malware uses distribution code
native to popular mobile operating systems, like iOS
and Android, to spread valuable data across corporate
networks without raising red flags.”
In fact, according to recent reports, six Android apps
that were downloaded a staggering 90 million times
from the Google Play Store were found to have been
loaded with the PreAMo malware, while another
recent threat saw 50 malware-filled apps on the Google
Play Store infect over 30 million Android devices.
Surveillance malware was also loaded onto fake
versions of Android apps, such as Evernote, Google
Play and Skype.

Do your homework
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Considering that, as of 2019, Android users were able
to choose from 2.46 million apps, while Apple users
have almost 1.96 million app options to select from,
and that the average person has 60-90 apps installed on
their phone, using around 30 of them each month and
launching nine per day – it’s easy to see how viral apps
take over several social media channels.
“In this age where users jump onto a bandwagon
because it’s fun or trendy, the fear of missing out can
overshadow basic security habits – like being vigilant
on granting app permissions,” says Bethwel Opil,
Enterprise Sales Manager at Kaspersky in Africa. “In
fact, according to a previous Kaspersky study, 63% of
consumers do not read license agreements, and 43%
just tick all privacy permissions when they are installing

new apps on their phone. And this is exactly where the
danger lies – believing there is no harm in joining online
challenges or installing new apps.”
However, it is dangerous when users grant these apps
limitless permissions into their contacts, photos, private
messages, and more. “Doing so allows the app makers
possible, and even legal, access to what should remain
confidential data. When this sensitive data is hacked or
misused, a viral app can turn a source into a loophole
that hackers can exploit to spread malicious viruses or
ransomware,” adds Badenhorst.
Online users should always have their thinking caps
on and be more careful when it comes to the internet
and their app habits:
•
Only download apps from trusted sources. Read
the reviews and ratings.
•
Select apps you wish to install on your devices
wisely.
•
Read the license agreement carefully.
•
Pay attention to the list of permissions your apps
are requesting. Only give apps permissions they
absolutely insist on, and forgo any programme
that asks for more than necessary.
•
Avoid simply clicking ‘next’ during an app
installation.
•
For an additional security layer, be sure to have a
security solution installed on your device.
“While the app market shows no signs of slowing
down, it is changing. Consumers download the apps
they love on their devices, which in turn give them
access to content that is relevant and useful. The future
of apps will be in real-world attribution, influenced by
local content, and this type of tailored in-app experience
will lead consumers to share their data more willingly
in a trusted, premium app environment, in exchange
for more personalised experiences. But until then,
proceed with caution,” concludes Opil.
Text | Supplied Photography | HST6
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TO ADVERTISE IN

PGA Professional
and instructor

Gordon Millar
Fourways, Midrand
Johannesburg
Offers lessons for:
Individual, Private,
Junior, Ladies Clinic, Chipping,
Pitching, Putting, Groups,
Couples, Corporate and
Video Analysis

CONTACT

SALES TEAM

Tel: 011 468 2090
sales@panorama.co.za

Call 082 957 3375
millargolf@gmail.com
www.aisj-jhb.com

Struggling with your golf swing?

MIDRAND
AIRCONDITIONING 015 793 3337
AIRCONDITIONING REFRIGERATION APPLIANCES
DESIGN

S U P P LY

This is your complimentary copy of Skyways. Should you wish to hang on to any information, please take this copy of the magazine with you.

sky | biz

MAINTENANCE

hoedspruit@midrandas.co.za
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First in Africa –
Vibrating screens
and screen media
under one roof

THESE MACHINES
HAVE BEEN
ENGINEERED TO
ENDURE

Schenck Process continues to
focus on customer proximity and is
the first company to offer in-house
production facilities in Africa for both
vibrating equipment and screed
media, all under one roof.

Condra cranes and hoists are without
equal in their quality, performance,
reliability and overall lifetime cost. The
endurance of all Condra products has
been proven around the globe in highly
corrosive and abrasive environments,
and under wide extremes of temperature,
humidity and altitude. Technical support
and service are guaranteed worldwide.

WORLDWIDE

Schenck Process Africa (Pty) Ltd
1 Crusher Road, Crown Ext. 3
Johannesburg, South Africa
sales.pza@schenckprocess.com
www.schenckprocess.com

®

Cranes & Hoists

11 Indianapolis Boulevard, Raceway Industrial Park,
Gosforth Park Ext 4, Germiston, Gauteng.
P O Box 752639, Gardenview, 2047, South Africa
Tel: +27 11 776-6000 | Fax: +27 86 669 2372
e-mail: sales@condra.co.za | www.condra.co.za

portal cranes | bridge cranes | cantilever cranes | hoists | end-carriages
single & double-girder overhead travelling cranes | crane components
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Showing our
true colours
All will be revealed soon…

?
Embraer 135: 37 Seats
Embraer 140: 44 Seats

?
Embraer E-Jet 190: 98 seats
6 Business class - seat configuration 1 and 2
92 Economy class - seat configuration 2 and 2

flyairlink.com

@fly_airlink

Embraer E-Jet 170: 74 seats
6 Business class - seat configuration 1 and 2
68 Economy class - seat configuration 2 and 2

Fly Airlink

TIRED OF THESE PROMOTIONAL GIFTS?

THE ULTIMATE
CORPORATE GIFT

Defi ne yourself
with a Very
Interesting
corporate gift.

Now available:
contact details
below!

A gift that engages
as it entertains and
challenges, speaking
to your clients’
curiosity and
uniqueness.

Plus! Have your
brand top of
mind for the
whole year.

YOUR
LOGO
HERE
All this for much
less than the price
of a branded golf
shirt.

Now available with customised or
branded wrap-around cover!

INTERESTED?

Email: amanda@panorama.co.za SMS: 082 495 5904
Call: 011 468 2090
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The D’Vine Ones

Andrew Barns

Mischa Estate Wines

58
10 20

T

he Mischa Estate Farm in Wellington has been in Andrew Barns’ family for decades, and vines are in his blood.
His grandparents bought the farm after WW2, a war in which is grandfather had fought and his grandmother had
been a world-renowned ballet dancer. His grandmother’s one stipulation was that they had to be able to see Table
Mountain from whatever farm they bought.
There is a unique geographical channel on Mischa Farm, through which one can see Table Mountain far away. This
same channel is what distinguishes Groenberg from the rest of the Wellington district and allows it to be classified as its own
ward, the channel runs straight from the coast and contributes to the soil quality of the grapes.
The Mischa Farm has long produced nursery vines that have been used by some of the country’s best wine makers,
and their own wine business is small in comparison to their vine nursery. Thus, Andrew describes himself as a good grape
grower first and a wine maker second. One day, when delivering grapes to a co-op, Andrew felt that his carefully nurtured
grapes were not being treated with the care that they deserved and so he decided to start producing his own wine.
He taught himself from a book and as he had no equipment the early attempts were all done by hand. He mastered
the art of making wine, particularly red varietals, all guided by his winemaking philosophy of “not screwing up the fruit”
Another philosophy that guides his winemaking process is the one practiced by Kevin Arnold of Waterford. Andrew
describes him as an “uber professional, who ticks all the boxes- just ten out of ten in every category.” He is similarly
impressed by Eben Sadie, who despite being a smaller producer, has just as much of an impact on the wine industry as
a household name like Waterford, thanks to his laser-like focus an uncompromising approach to the quality of his wines.
Of winning a Michelangelo Wine and Spirit Award, Andrew says that although he doesn’t need an award to know that
his wines are quality, it is awesome to receive the external recognition that an award of this calibre brings.
While there are no attractions at the farm at the moment, as Mischa Estate is not open to the public, Andrew and his
team have big plans for the near future. Once a month, Mischa Estate will be open to members of the public for a wine
tasting experience unlike anything on the market at present. Watch this space!

Alicia Rechner

Backsberg Wines

N

estled on the slopes of the Simonsberg Mountain, equidistant between Stellenbosch, Franschhoek and Paarl,
Backsberg maintains 80 hectares under vine and produces a selection of tiered wine and brandy offerings. As a
winery of over 100 years, Backsberg’s philosophy remains to provide enjoyment to a broad range of wine lovers
by producing wines with not only structure and finesse, but also with a high level of drinkability. This philosophy exists under
an overall umbrella of care – care for the land, the product, and the employee.
Of all of Backsberg’s employees, none is as integral to the success of the brand than head winemaker Alicia Rechner.
After moving to the country at 16, she became convinced that she wanted to work in agriculture but went to university with
only the vaguest idea of what she wanted to study. It took six months of attending various agricultural classes to decide on
winemaking as she found the combination of biology, chemistry and production thrilling.
Alicia’s winemaking style is natural and simple, and she adjusts easily to harvest variation by allowing each vintage to
express itself. As a result of her education, she describes herself as a “technical winemaker who likes the chemistry to be
spot on.”
Her winemaking hero is fellow female winemaker Zelma Long, who has inspired Alicia since her university days. When
Alicia started working at Backsberg in 2002 she was lucky enough to work with Zelma for a few years in the Backsberg cellar
when they started the Vilafonte project. “I love how technical she gets. I love the way she analyses and tastes wine. She
gave me an incredible foundation in the problem solving of wine and creating luxury wine,” says Alicia
When asked about her personal favourite of the Backsberg wines she has that “choosing between each wine or
claiming a favourite would be like asking me to choose my favourite child. They each have their own unique attributes,
something special.” Her confidence in each and every one of the Backsberg wines means that winning a Michelangelo Wine
& Spirit Award came as no surprise. “Winning this award means that even the most affordable and drinkable wines within
the Backsberg range are deemed as ‘semi- silver-stand-out’ in an International tasting competition.”
Backsberg has several attractions on the farm; namely, a restaurant, tasting room, conference space, and picnic lawn
area. They also host weddings, special events and an annual summer picnic concert series.
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Marinda Kruger-Claassen
Elgin Vintners
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M

arinda Kruger-Claassen has enjoyed a long and illustrious winemaking career. Before settling at Elgin Vintners,
she spent nearly 13 years at a large cooperative winery that gave her exposure to a wide variety of elements
within the craft, and then moved on to an international wine company that changed her professional world by
enabling her to travel to a number of wine producing countries. This had a real impact on her producing style, philosophy
and global outlook with regards to the bigger wine industry. However, she says, “Joining Elgin Vintners was the pinnacle of
my winemaking life.”
Marinda describes her style of winemaking in three words: intuition, knowledge and experience. “The decision I make
in every step from grape to bottle must be to complement the vineyard it comes from. I am pulled towards elegance and
finesse in my winemaking decisions.” When asked to choose a winemaker who has inspired her journey, she offers two:
Paul Boutinot and Zakkie Bester. She is inspired by the former’s commitment to integrity, honesty and humility and his
prizing of quality above all. Marinda is grateful to Zakkie for both his willingness to share his winemaking knowledge with
her, and his passion for Swartland grapes.
Elgin Vintners is situated on the Ridgelands Farm, which has 30 hectares of vineyards and ten hectares on the adjacent
Helderfontein Farm in the Elgin Valley. Sustainability and respect for nature is very important to the vineyard, which has
been given WWF-SA Conservation Championship status. Located on the farm is the Ridgelands Manor House, which dates
back to 1927 and is in the Sir Herbert Baker style. The Manor House is now a 4-star boutique guesthouse that offers small
group conferencing facilities, weddings and events. Surrounding it is a beautiful English garden, where guests can enjoy the
swimming pool and tennis court.
Winning at the Michelangelo International Wine & Spirits Awards confirmed Marinda’s belief that Elgin Vintners had the
ability to produce world-class quality Pinot Noir grapes. “If you have grapes like this,” says Marinda, “you’re already at 90%!”

WS Visagie

Daschbosch Wines

R

ich old vine heritage and amazing family legacies are evident in every drop of Daschbosch wine. This quality stems
from their upholding a tradition of wine-making and craftsmanship, since 1754, when the farmland was granted by
the Governor of the Cape of Good Hope, Rijk Tulbagh.
Head winemaker WS Visagie strives to uphold the craftsmanship of traditional wine-making by producing elegant wines
for the modern and discerning palate. The Michelangelo-award-winning cabernet sauvignon wine is hand-crafted, allowing
the fruit of the vines to express a unique provenance and as such pay tribute to the people that make these unique wines.
It takes a unique winemaker to produce a unique wine. WS Visagie grew up on a wine farm on the West Coast of South
Africa and after completion of his studies in viticulture and oenology extended his studies to the USA, France and Germany.
While in France, his passion for making artisanal wines on a smaller scale were elevated when he joined the winemaking
team at the Premier Grand Cru Classe classified Chateau Angélus near Saint-Émilion northeast of Bordeaux. Visagie also
draws inspiration from his fellow winemakers, particularly Emmanuelle d’Aligny-Fulch. “She is the winemaker at Chateau
Angélus - her passion for the vineyards and her ability to taste and blend wine is insane and truly inspirational to me.”
His winemaking philosophy is simple:
“I want to make elegant artisanal wines from our salvaged old vines and classic heritage wines from the beautiful fruit of
our Daschbosch vineyards.” Thus, it was fantastic to have the quality of his wines acknowledged by the Michelangelo Wine
& Spirit Awards. In Visagie’s words: “it is great to see how hard work and passion delivers an end result that wine enthusiasts
and consumers alike enjoy. It also places the necessary emphasis on the consistent quality of our brand.”
Daschbosch wines can be found at selected retail outlets, boutique wine shops and restaurants nationally, the
complete portfolio is also available at the online store or directly from our tasting room (situated near Goudini winery in the
Breedekloof). They are part of the Old Vine Project and regularly partake in their food- and wine pairing events. Keep an eye
on their social media platforms for future events, like our Soetes & Soup festival in Winter
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PUZZLES

sudoku

easy

medium

Try the addictive game of Sudoku. The aim is to fill
each block with a number from 1 to 9. Each number
must not appear more than once in each row, column
and square.
If you can’t finish this puzzle during your flight,
please take this free copy of Skyways with you.
The cabin attendant will make sure that the next
passengers get their own magazine, with a clean
Sudoku for them to puzzle over!

Puzzles supplied by Krazydad, www.krazydad.com

battleship
Battleships is a solitaire version of the classic
strategy game in which you must locate and sink
a hidden fleet.
The numbers indicate the number of squares
in each row/column that contain a ship or ship
segment. Clues may indicate water, specific ships,
or parts of ships.
Circles indicate submarines (one-square ships).
Semicircles indicate ends of larger ships. Large
squares indicate ship middles. Diamonds are
unspecified ship pieces. The complete list of ships
is shown on the right side of the puzzle. No ship
may touch another ship, even diagonally.

Easy

Medium

Solutions on pg 79.
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16%

REVIEWS

The percentage of the world’s oil
produced by the USA.

Media

ED’S CHOICE
This month: Architecture, dynasties,
swamps and ill-gotten gains

Hidden Pretoria by Johan
Swart and Alain Proust
Pretoria has a reputation for many
things, but there are probably a
fairly small number of architecture
afficionados who would consider the city
a must-visit destination. Hidden Pretoria
gives the lie to that assumption in an
attractive, well-researched coffee table
book. Fascinating as this perspective
reveals the city to be, it’s still not the
most glamorous location overall, and it
is a credit to photographer Alain Proust’s
framing and lighting that the buildings,
rooms and details he captures look
as striking and engrossing as shots of
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any iconic world capital.
Some of the locations
investigated are not as
obscure as the book’s
title might suggest, but
intriguing aspects of
their design, or the way
they have been utilised
over the years, add a
great deal of insight for
even regular visitors.
There are other choices, however, that
are nothing less than thrilling – the
incredible drama of the Capitol Theatre,
now being used as a parking lot, or
the soaring wood, glass and brick
structure of the DRC Universiteitsoord.

Succession: Seasons 1-3
(16SNVL)

Planet Okavango by Hannes
Lochner

Succession, available on Showmax,
follows the fortunes – literally and
figuratively – of the Roy family,
led by the imperious, emotionally
pitiless Logan Roy (Brian Cox),
who run a huge, influential media
empire. There’s a hint – intentional
or otherwise – of what Rupert
Murdoch’s operations could be like
behind the scenes, though that is
never mentioned, simply adding a
tinge of added real-world drama.
There is endless opportunity for
conflict in the family, with Logan’s
children Connor (Alan Ruck), Kendall
(Jeremy Strong), Roman (Kieran
Culkin) and Siobhan (Sarah Snook)
each as greedy and ethically flexible
as the other, though their intellect
and canniness levels are different.
The dialogue is whip-smart, fast and
stuffed with black humour, making
the series equal parts high-stakes
financial thriller and dark comedy.

Good coffee table books are a
rare phenomenon, with many
readers happy to find their
reading matter online. But
everything not available in the
digital space – texture, heft, the
scale of a photograph spread
over two A3 pages – is beautifully
combined in photographer Hannes
Lochner’s Planet Okavango.
Lochner is interesting in that he
is known for conceptualising
many of his images before he
takes them. That seems like an
impossible ideal in a field where
the subjects of the photographs
– the wild animals of the
Okavango’s plains, swamps and
rivers – are hugely unpredictable.
But, with time and patience, it
is possible (the proof is in these
pages) to achieve such goals,
and Lochner’s success makes
this book a literal work of art.

Much of the
infrastructure under the
spotlight is disintegrating,
some of it slowly, and
some of it close to a point
of no return. This state of
affairs is regrettable and
hopefully redeemable,
and in an ideal world,
this publication would
sway those who could
affect the funding processes necessary
to restore these treasures to their former
glory. As it is, it’s a brilliant guide for
readers – at worst as armchair travellers
and at best as explorers of Pretoria’s
rich (and now revealed) heritage.

Uncut Gems (16VLSN)

Adam Sandler is, for most film
viewers, either an utterly awful
actor (Jack & Jill, Blended)
or a nuanced, brilliant actor
(Punch-Drunk Love). In Netflix’s
Uncut Gems, directed by
Bennie Safdie and Josh Safdie,
he is firmly back in the latter
camp. Sandler plays Howard
Ratner, a New York jeweller
with a penchant for taking
ridiculous risks in the pursuit
of potential riches. Deep inside
somewhere, Ratner is a standup guy, but his greed ensures
that his many simultaneous
schemes become terribly,
worryingly precarious and ever
more likely to end in grievous
bodily harm. The style in
which the film is made gives
it a stuttering, claustrophobic
energy that heightens the
tension, sometimes to an
almost unbearable degree.

The Girl From St Agnes:
Season 1 (16LNSV)

This South African Showmax original
series deals with the ugly behindthe-scenes goings-on at an exclusive
private girls’ school – how privilege is
no protection from the pain of bullying,
cruelty and family dysfunction. It’s
sometimes difficult to stomach, but
that is partly down to the fact that
it is a reflection of realities many
viewers are sadly all too familiar
with. An excellent, established cast –
Graham Hopkins, Robert Hobbs, Jerry
Mofokeng, Tessa Jubber, Charmaine
Weir-Smith, Jocelyn Broderick and
others – combines well with youngsters
like Jane De Wet, Paige Bonnin and
Shamilla Miller over eight episodes
of intrigue, argument, romance
(illicit and otherwise), prejudice and
the back-and-forth unravelling of a
mystery. It’ll be interesting to see if
a strong new storyline can be spun
for a second series of the same
quality, but this is a strong start.
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FOOD

Comforting
korma

A bit of balance with
a bit of spice…

Cooking can be therapeutic, especially when you have
some time to experiment. Get creative. You will find that,
while feeding your family, you will feed your soul.
This wild garlic chicken korma has some heat to it, but
is well balanced with coconut milk and the fresh flavours
of ginger and coriander.

Method
1.
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In a thick-based saucepan, heat the olive oil and cook
the onions, wild garlic leaves, ginger, cardamom, star
aniseeds, cinnamon stick and mixed curry powder.
Cook until fragrant.

2.
3.
4.

5.

Add cubed chicken breasts and cook for five minutes.
Stir the chicken stock and coconut milk into the dish,
bring to the boil and cook for about one minute.
Add the saffron and potatoes, and cook for 10
minutes until the potatoes are soft. Season with salt
and add the coriander.
Serve with rice, and tomato and onion sambals.

Text and photography | Keshan Ramburan

Keshan Ramburan is the Table Bay Hotel’s Executive Chef.
For more information, go to suninternational.com/table-bay.

Ingredients
• 50mℓ olive oil
• 100g chopped onions
• 10g wild garlic leaves
• 20g fresh,
chopped ginger
• 2 cardamom pods
• 2 star aniseeds
• 1 cinnamon stick
• 20g mixed curry
powder
• 200g chicken breasts,
cut into cubes
• 200mℓ chicken stock
• 100mℓ coconut milk
• 1g saffron
• 100g large potatoes,
peeled and cubed
• 5g salt
• 30g fresh coriander

BRINGING ‘SEXY’ BACK

MITSUBISHI COUNTERBALANCE ELECTRIC
WITH LITHIUM-ION BATTERY ONLY R8,999 PER MONTH
Call us on 087 150 8575 and use the code “Airlink” or find us on www.mitsubishiforklifts.co.za

@MassliftAfrica

@MassliftAfrica

The Counterbalance Electric is available in 1.0 to 3.5 tons

take | off

38,387

The number of points scored by Kareem AbdulJabbar during his NBA career.

know

Did you

Test your general knowledge with this month’s quiz
Questions
1. What external human feature is
commonly described as having three
parts: cuticle, cortex and medulla?
2. 'Traduce' means to do what to someone:
enhance reputation; damage reputation;
trick/deceive; or blackmail?
3. Where during the Iron Age and Roman
Empire was Gaul? West Central Europe;
Spain and North Africa; Scandinavia; or
Eastern Europe?
4. Which politician, in his previous job, set
a world record in Florence in 1981 that
endured for 16 years?
5. A shibboleth is a: belief or custom;
prehistoric elephant; Biblical vagrant; or
Roman catapult?
6. The capital of which US state is named
after prospector (and discoverer of local
gold in 1880) Joseph Juneau?
7. Which Frenchman composed Clair de
Lune, the famous third movement of
Suite Bergamasque?
8. A narrative/statement/question used in
testing/developing student capability in

Clue to
question 25
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9.
10.
11.
12.

13.

14.
15.

16.

17.

Zen Buddhism is a: yoan; doan; koan;
shoan; or moan?
A myringotomy is an incision in what
part of the human body?
Rosneftegaz and Gazprom are vast
energy corporations in which nation?
Petite Sirah, Tempranillo, Vespolina and
Gamay are varieties of what?
Which of these countries was not in
the region known as Prussia: Germany;
Russia; Denmark; Italy; or Switzerland?
Gatka, Mardani khel, Musti yuddha
and Silambam are: Indian martial arts;
Brazilian dances; Moroccan ports; or
Pacific islands?
Bead, ball, ribbon, staccato and sheet
are types of what?
What Japanese family name (and
famous guitar company) means 'high
ridge' or 'high peak'?
Extragalactic refers to beyond the: speed
of light; year one-million; observable
universe; or Milky Way?
‘Ptosis’ refers to a drooping what?

18. What single unit of measurement
equates to 1.06×10-13 light-years?
19. From Greek words for 'similar' and
'standing still', what term refers
scientifically to self-balancing in
chemical and biological systems?
20. What is a hundredth of a thousandth?
21. In a block and tackle lifting system, what
is a sheave? Pulley; rope; hook; or brake?
22. What creatures are TS Eliot's characters
Mr Mistoffelees, Mungojerrie,
Rumpelteazer and Bustopher Jones, and
what musical was inspired by the poem
book in which they feature?
23. The Kabbalah wristband, in Yiddish 'roite
bindele', is normally what colour?
24. In mathematics, a Markov chain is
a sequence in which each event
is determined by the: immediately
preceding event; previous two events;
previous total sequence; or next event?
25. Brad, finish, clout, casing and horseshoe
are types of what?
26. What state territory is named in Latin,
'New Scotland'?
27. What artist uses a cake of rosin: chef;
violinist; theatrical make-up artist; or
magician?
28. Medically, myosis normally refers to the
narrowing or constriction of the what?
29. Apposite means: fair; similar; agreeable;
or appropriate?
30. What (main class of) musical instrument
has a bell, bass/long joint, boot/butt;
wing joint, bocal/crook, and reed?
31. What is the more common name of the
incendiary weapon formulated from
naphthenic and palmitic acids?
32. What sort of weapon is a shillelagh
(pronounced 'shil-lay-lee'): knife; cudgel;
musket; or sword?
33. Contrary to popular information, there
are actually four (not two) Olympic
sports containing male versus female
contestants – what are they?
34. Which two composers' names are used
as slang meaning drunk?
35. In the latter 1900s and early 2000s,
which five Asian nations were the world's
biggest motorbike markets?
Text | Courtesy of www.businessballs.com
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Answers
1. Hair
2. Damage reputation
3. West Central Europe
4. Lord Sebastian Coe
5. Belief or custom
6. Alaska
7. Claude Debussy
8. Koan
9. Eardrum
10. Russia
11. Grapes
12. Italy
13. Indian martial arts
14. Lightning
15. Takamine
16. Milky Way
17. Eyelid

18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

One kilometre
Homeostasis
A hundred-thousandth
Pulley
Cats
Red
Immediately preceding event
Nails
Nova Scotia
Violinist
Pupil
Appropriate
Bassoon
Napalm
Cudgel
Equestrian, sailing, tennis, badminton
Brahms and Liszt
China, India, Japan, Indonesia, Thailand

Easy

Battleship
Medium
Easy

Sudoku
Solutions to Sudoku and Battleship.
Puzzles on page 72.
 

Clue to question 22
The speed a well-hit
golf ball can attain.

270km/h

Get the answer

The lifespan of the average Major
League baseball.

5 to 7 pitches

talespin

An adjusted
assessment
Glass not full? Be grateful to have a glass

Recently, we celebrated the wedding of a close
friend’s son. It took place on Zoom, as has been the
2020 way, and although I initially felt saddened that I
could not be at the wedding and the reception, I was
drawn into the energy and surprised myself with how
much I enjoyed it. I somehow felt part of the function
and connected to the family, all through the lens of my
Macbook Pro.
Howard Feldman is
Head of Marketing and
People at Synthesis.
For more information,
go to synthesis.co.za.
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At the end of the service, which lasted about an hour,
family and friends were invited to hang around and
share their wishes and thoughts. The camera whipped
around the world from Australia to Israel, the United
States, Cape Town and the United Kingdom, before
settling back in Johannesburg. And it was here, in the
neighbourhood, where the most profound words of
2020 were uttered by a northern suburbs mom.
“It’s been a divine Zoom, guys!”said ‘M’ of Ridge Road.
(I have used ‘M’ to protect Melanie’s real identity.) And it
was, indeed, a ‘divine Zoom’.
Earlier in the week, I sat down (on Zoom) to record a
podcast with Batya Bricker, General Manager of Books
and Brands at Exclusive Books. I wanted to get a sense
from her as to how reading habits and styles had changed
during lockdown. What she said was fascinating. She
talked about ‘perspective’ books and said that they are
what people are engaging with. I was shocked to hear

that Victor Frankel’s Man’s Search For Meaning is on the
top 20 list, as well as books like The Choice. Both are
holocaust focused. What is interesting to me, is that
although we can hardly compare a temporary alcohol
ban (now over) with Auschwitz, there seems to be a
need for people to make peace with and understand the
world that we are now living in.
One of the books Bricker referenced was Charlie
Mackesy’s The Boy, The Mole, The Fox And The Horse. It
is the kind of book that everyone should own and gift
to someone they care about. It is aimed at readers from
eight to 80 and is a delight on every page. Perspective, it
seems, is all the rage.
It is perspective that allows us to adjust our thinking
and to enjoy a Zoom wedding, where six months ago we
would have found the concept bizarre. It is perspective
that gives us the permission to appreciate the time
spent in lockdown with our family and to celebrate the
return (albeit cautiously) to life outside the home. It is
perspective that clears up some of the confusion as to
what is and what is not important.
It is perspective that allows ‘M’, to say, “That was a
divine Zoom.”And if that doesn’t do it, then perhaps this
line from The Boy, The Mole, The Fox And The Horse might:
“Is your glass half empty or half full?” asked the mole.
“I think I’m grateful to have a glass,” said the boy.
Text | Howard Feldman Photography | Girts Ragelis
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ow would you
react if someone
told you that just
taking some pills
or having an injection could
add 20 years to your life?
And not only that, but
those extra two decades
would be healthy years?
You probably wouldn’t
believe them.
But for the past few
decades, research has been
taking place to understand
exactly what happens when
we age and what drives
those changes. While the
effects of ageing have
always been abundantly
clear, what’s going on inside
our bodies that makes those
things happen, has not.
Now, a new wave of this
research into the science of
ageing is taking place, not
in humans, but in our
closest companions – dogs.
While studying dogs may
not seem the most obvious
way to try and understand
human ageing, our furry

J  BY ANDY RIDGWAY

friends can actually give us
insights into our biology.
Dogs share our homes, so
they are exposed to many of
the same factors that
influence how well we age.
But they also age much
faster than we do –
providing scientists with an
accelerated view of the
processes. There’s another
important factor too. When
you put the fur and four
legs to one side, dogs and
humans are much more
alike than you might think.
It’s why several large
research projects have
sprung up in the past few
years that are seeking to
understand how dogs age
– not only to help them, but
us too. One of the most
recent additions to the pack
is the Dog Aging Project in
the US, which, since its
launch in November 2019,
has recruited 80,000 canine
participants. The scientists
involved with it will
soon be picking over the
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Dogs live in similar surroundings
to us, so they can help
scientists understand how our
environments affect ageing.
lifestyles and health of
these dogs to see what
they can uncover.
Some of these pooches will
also be taking part in the
trial of a drug that is
currently given to organ
transplant patients. In tests
in the lab, on everything
from mice to flies, the drug
has revealed its ability to
extend life. But research in
the lab is one thing. If it
works on dogs who live in
our homes, it would be the
best evidence yet that it
could do the same for us.

 Barking up the wrong
tree
Thinking about medical
treatments for ageing itself
is a different approach to
how we usually think about
our health. “What we have
been doing for the past 200
years is trying to cure
diseases, which is absolutely
the wrong approach to
increasing healthy
longevity,” says Prof Matt
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Kaeberlein, an expert in the
biology of ageing at the
University of Washington
and a founder of the Dog
Aging Project.
“Curing age-related diseases
one at a time, a whack-amole approach, is not
effective. If you were able to
cure cancer, heart disease
and kidney disease at the
same time with a magic pill,
a 50-year-old woman would
get about a decade of extra
life,” says Kaeberlein, owner
of Dobby the German
Shepherd (9) and Chloe the
Keeshond (14). “You
continue to have other
age-related diseases like
Alzheimer’s disease, liver
disease and lung disease, so
the effect on life expectancy
is relatively small.” It also
means those additional years
may not be healthy years.
Much more effective, says
Kaeberlein, is to slow down
ageing itself. “If you target
the molecular mechanisms
of ageing, then we can

“A vast number of regions of
the human genome have
been found to be similar to
the dog genome.”
expect more substantial
effects on lifespan. But more
importantly, those extra
years will be in relatively
good health,” he says.
A central strand of the Dog
Aging Project is to
understand how our
surroundings, such as the
pollutants to which we are
exposed, as well as our
lifestyles, influence how
long we live. Over the next
few months, the dog owners
in the US who are signed up
to the project will be asked
to complete a 200- to
300-question survey on the

health and lifestyle of their
pet – everything from what
they eat, to what they drink
and how much exercise they
get. The researchers will
also link this with publicly
available data about the
conditions the dogs are
living in, such as the local
air quality and the amount
of green space near them.
“Dogs share our
environment with us and in
many ways they are more
exposed to it than we are, so
they are potentially sentinels
for environmental
factors shaping ageing,”

CLOCKWISE FROM
LEFT: Dog Aging
Project co-founder
Prof Daniel Promislow
with Frisbee; cofounder Prof Matt
Kaeberlein with Dobby
and Chloe; co-founder
Dr Kate Creevy with
Poet and Sophie;
project participant
Megan Cloudman with
Breeze; project team
member Dr Audrey
Ruple with Bitzer.
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says Prof Daniel
Promislow, an expert in
ageing at the University of
Washington and a cofounder of the project. “In
normal times, we go to
work every day and we
might drink our water from
a bottle instead of the tap
and we don’t tend to stick
our noses in the dirt.”
There’s also the fact that
dogs age seven to 10 times
faster than humans.
“Everything is speeded up
in dogs, so if there is
something in the

environment that creates an
increased risk of disease,
maybe an endocrine
disruptor or something, it
might take 30 years to show
up in a human, but it might
show up in three or four
years in a dog,” says
Promislow, owner of
mixed-breed dog Frisbee
(13).
Dogs also get many of the
same diseases as we do.
“They get cancer, kidney
disease and intestinal
disease,” says Promislow.
The similarities don’t end

she hopes to run a similar
ageing research project
with domestic cats, and
so provide further
opportunities to find out
what affects ageing most.
The similarities between
human and dog get right
down to the level of our
DNA. A vast number of
regions of the human
genome have been found to
be similar to the dog
genome. That’s important,
because how long we live
and how well we age is
under the influence of our

there. “When I give talks to
people involved in human
medicine, I give them a list
of the drugs being used to
treat anxiety in dogs, and
they are all the same drugs
they are using with their
human patients,” says Prof
Elinor Karlsson at
University of Massachusetts
Medical School. Karlsson is
founder and chief scientist
of Darwin’s Ark, another
dog-ageing research project.
As the owner of four cats,
Darwin (16), Lacey (4),
Hopper (3) and Beagle (3),

Smaller dogs tend to
live longer than larger
dogs, and the Dog Aging
Project is trying to find
out why this is the case.
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Dog size is controlled
in part by one gene,
IGF1 (pictured), which
seems to be linked
with lifespan.

genes as well as our
environments and our
lifestyle. There are
tantalising signs that dogs
can provide some
interesting insights here,
too.
Back in 2007, a genetic
study of 143 dog breeds
published in the journal
Science showed that about
50% of the variation in dog
size is down to a single
gene, called IGF1, that’s
also found in our cells.
Small breeds, such as the
Chihuahua and Pekingese,
all have one particular
version of the gene, whereas
giant breeds, such as Great
Danes, have one of two
other versions. It came as a
surprise that a
characteristic so varied in
dogs is controlled to such
an extent by a single gene.
“The other thing that’s
interesting is that IGF1 has

CAN OWNING A DOG
EXTEND YOUR LIFE?
Some of the best evidence that having a dog in your home
can help you live longer comes from research published in
2019 by Canadian scientists, who pooled together 10 studies
that collectively involved over three million people. It
showed that people with a pet dog were 24% less likely to
die over the course of the studies, which averaged 10 years,
than those without a dog. This research didn’t show exactly
how owning a dog extends your life though, just that
statistically it does, or appears to, at least. The researchers
suggest a large part of a dog’s life-lengthening effects may
simply be that dog owners get more exercise, by virtue of
all those ‘walkies’. But the researchers say that interpreting
the results is not straightforward. Part of the difference
may simply be down to dog owners tending to be people
who are fitter with healthier lifestyles.
There is evidence, though, that having a dog in our homes
does reduce the likelihood that we’ll get allergies. Over the
past decade, several studies have looked at the prevalence
of allergies in homes with and without pets. One of the most
recent, published in 2019 by an international research team,
showed that having a dog in the house cuts the risk of
asthma in children – and having a cat reduced the risk of
eczema.

been associated with
lifespan in the lab in mice
and flies,” says Promislow.
It prompts an intriguing
question. Could this gene
be a reason why large dog
breeds tend to be shorterlived than smaller ones?
This is something of an
oddity given that larger
animals, such as elephants,
tend to live longer than
smaller ones, such as mice.
It is a question the Dog
Aging Project is looking to
answer.

Wolves up your street
Domestic dogs, Canis
familiaris, started evolving
from the Eurasian grey
wolf, Canis lupus, around
15,000 years ago, and it’s
our selective breeding of
them that has made them
the most diverse species of
mammal on the planet.
The Kennel Club in the
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UK recognises 218
breeds. All those
differences provide a great
opportunity to study
ageing.
“Dogs are the most varied
species of mammal in terms
of size, coat colour and
behaviour, but also the
things we don’t see – the
diseases they die of and
how long they live for,” says
Promislow. “So that creates
an enormous opportunity to
understand the way in
which genes and
environment shape ageing.”
The dogs within the Dog
Aging Project fall into
different groups depending
on how they will be
involved in the research.
All of the 80,000 dogs
whose owners fill out the
health and life experience
survey over the coming
months will become part of
a ‘project pack’, which will
be followed for the rest of
their lives to monitor how
their health changes and at
what age they die. These
dogs live in the US, but the
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“If we can help dogs live longer by slowing
ageing, it might change the way people
think about the biology of ageing.”
hope is to expand the
project internationally.
“People love dogs and we
are working with dog
owners,” says Promislow.
“In a great act of altruism,
they are sharing their data
with us.”
One group of 10,000 dogs in
the project pack will also
have their whole genomes
sequenced, while the owners
of a group of 1,000 will be
handed kits to give to their
vets to collect samples of
hair, blood, faeces and other
things. This group will help
researchers understand
more about the dog
microbiome (which again
shows a striking similarity
with ours) to explore the
role it plays in ageing.

Then there’s a trial of the
potentially life-extending
drug rapamycin, that will
involve 500 dogs. The dogs
in the rapamycin trial will
have regular check-ups at
veterinary teaching
hospitals across the US to
see what effect it has on
them. “I’m a dog person,
I’ve had dogs all my life, so I
wanted to try something
that we were confident could
be tested safely,” says
Kaeberlein. “Organ
transplant patients take
rapamycin for decades
without significant
problems.”
Researchers already have
some insights into how
rapamycin slows ageing. It
does it by reducing levels of

a protein in the body called
mTOR. Reduced mTOR
levels increase the rate of
autophagy, the process in
cells that breaks down
damaged molecules and acts
as a recycling system.
“There is pretty good
evidence that this turning
up of autophagy can help
break down some of the
damage that has occurred in
ageing at a molecular level,
and recycle some of the
building blocks into new
molecules,” says Kaeberlein.
These damaged molecules
that are broken down may
include the misfolded and
clumped-together proteins
that have been linked with
Alzheimer’s disease.
Rapamycin may also help

LESSONS IN LONGEVITY

STEADYGOING SHARK

THE IMMORTAL JELLYFISH

LONG-LIVED LOBSTER

The Greenland shark (Somniosus
microcephalus) may live more than 400
years, making it the longest-lived
vertebrate. The best evidence for their
longevity came from a study published in
Science in 2016, when the eye lens of
one of these sharks was radiocarbondated at 392 years old, plus or minus
120 years. The predator is providing
some useful insights into ageing. It’s
thought its chilly habitat may switch on
anti-ageing genes that get rid of
DNA-damaging molecules and help fight
off infections.

The jellyfish Turritopsis dohrnii
seemingly has the power of immortality.
A bit like Doctor Who, it can regenerate
to a younger state. It achieves this feat
by switching its cells from their adult
state to an earlier ‘polyp’ form. While
transforming our cells back from their
adult form to an embryonic-like state
would not be advisable, changing
aspects of our cells to make them
younger may still be an option. If we
tweak the way our DNA is packaged, it
may be a way to dial back the ageing
clock.

Although not immortal, lobsters can live
a long time – male European lobsters live
an average of 31 years, and females live
54 years. They grow old gracefully, too,
not showing some of the typical signs of
ageing. Lobsters’ longevity has been put
down to the high levels of an enzyme,
telomerase, in their bodies. Telomerase
regenerates telomeres – the protective
caps at the end of chromosomes.
Humans have telomerase too, and
researchers are seeing whether it could
offer a way to hold back the hands of
time.

ALAMY, GETTY IMAGES

recycle mitochondria, which
are the powerhouses inside
our cells. “We know
mitochondria are damaged
with age, and there’s an
autophagy process, called
mitophagy, which can break
down damaged
mitochondria and recycle
them into new building
blocks.”
The rapamycin trial isn’t the
only test of a potentially
life-lengthening treatment
in dogs. Rejuvenate Bio, a
business in the US, founded
by high-profile Harvard

Medical School geneticist
Prof George Church, among
others, has started pilot
testing a life-enhancing gene
therapy in dogs. The trial
involves injecting American
Cavalier King Charles
Spaniels with a harmless
virus that carries genes for
proteins found to dial back
ageing, by improving things
like heart health and kidney
function. If all goes well, the
trial will be expanded to
other dog breeds and then,
possibly, human trials can
start.
But there’s still the question
of our perceptions of
research into life extension.
Prof David Sinclair, an
expert in ageing at Harvard
Medical School and author

of Lifespan: Why We Age
– and Why We Don’t Have
To, thinks the dog research
may help change how we
think about ageing.
“Most of us dog owners
would say our dogs don’t
live long enough, although
most of us would say
humans live a long time,”
says Sinclair, owner of a
Labrador named Leuka (6)
and a crossbreed called
Charlie (13). “But it’s only
relative. If two-thirds of
humanity lived for 150
years, those who didn’t live
beyond 80 would be pitied. I
think eventually society will
change and realise 80 years
is not very long in the grand
scheme of the universe.”
Kaeberlein also thinks the
research in dogs will
convince people that ageing

is now under our control.
“This is not science fiction,
it’s biology,” says
Kaeberlein. “People love
their dogs and if we can help
people’s dogs live longer by
slowing ageing, it might
change the way people think
about the biology of ageing,
and recognise it is possible
in humans too.” 

VI@panorama.co.za
Andy Ridgway is a freelance
science writer and the owner
of a Labrador, Lunar (2).
Follow him on Twitter: @
AndyRidgway1.
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