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We’re experiencing an unprecedented situation.  

Incredible changes are happening and the 

challenges we’re facing are daunting. They’re 

forcing us to adapt and rethink. But they are  

also pulling us together. 

By working closer as communities and businesses 

we will restore our well-being and our economy.

Since 1991 we’ve been helping our clients deal  

with change. Our approach is to tackle it head  

on and that’s what we’re doing now.

So with everything that’s happening today  

and whatever comes next, we’ll pull together,  

seeking the best way through for everyone.
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A stationary spring
It’s September. Usually, in publications like Skyways, that doesn’t 
involve breaking hard news, we’d be more or less duty-bound to 
mention something florid about spring; about how it is a metaphor for 
regeneration and the possibilities of new opportunities.

And hopefully it will be. Hopefully it is, right now – these words had to 
be written ahead of time in order to make it into these pages.

What it cannot be is last September, when we as journalists and 
creators and marketing people had all the topics in the world to choose 
from and still ended up going with clichés – like spring – because that 
was the thrust of the general narrative and wandering too far out of the 
mainstream just meant you got lost in the details.

The mainstream is more of a trickle now and, for the moment, the 
range of topics is far narrower than it was, too. Possible regeneration 
and its associated cheerleading is a prospect, certainly, but just as 
important right now is appreciating what has for so long been taken for 
granted – our health, our jobs, the resources we have and the places 
we’ve visited (and hopefully will again, and soon).

Months ago, that outlook would have been regressive; boring. Now, 
it’s a necessary part of staying sane and motivated. So, wherever 
you’re reading this, look around and note what you’re happy to have 
– hopefully, it’s a substantial list. Discover in these pages more that is 
worthy of gratitude, and much that is both inspirational and aspirational.

Join us. Keep moving forward.

Bruce Dennill
Editor
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Join us as we reclaim  
our freedom of the 
African sky
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Our on-time performance, which is consistently better than 95%, is a clear indication of 
our determination and commitment to remain synonymous with customer centricity, 
punctuality, service excellence and reliability. Airlink is proudly the most on-time South 
African airline for 2020, as measured by the Airports Company of South Africa. 
 
As we reintroduce local destinations, we’d like to remind you that Airlink not only gives  
you access to more travel destinations than any other local airline, but operates under 
adherence to COVID-19 protocols, with special attention to aircraft hygiene and social 
distancing. The iconic sunbird on our aircraft is also a reminder that you’re travelling  
with southern Africa’s largest independent airline.
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TRAVEL

First farm
Steenberg Hotel & Spa in the 
Constantia Valley is situated on 
the original werf of the country’s 
first registered farm, and is a 
proud custodian of the history 
of the region dating back to 
the late 17th Century. The story 
of Steenberg’s feisty founder, 
Catharina Ras, who overcame 
untold adversity and survived five 
husbands, is the stuff of legend. 
It was Governor Simon van der 
Stel who granted Catharina the 
piece of land below the Stone 
Mountain. Originally called 
Swaaneweide (feeding place of 
swans), after the large population 
of spur-winged geese Catharina 
could have mistaken for swans, 
the name of the farm was altered 
through the years to Swaanswyk 
and later to Steenberg. The 
original farmstead or werf with 
its surrounding buildings, is a 
Western Cape Heritage Site. 

The Manor House has worn its 
years well and reveals wondrous 
stories of past generations and 
interesting visitors who have 
crossed its threshold. Engravings 
on original windowpanes speak 
of adventures of bygone days 
and serve as a reminder that 
Steenberg has always been a 
place of refuge and hospitality. 
The names of the ship’s 
captain and lieutenant of the 

Duynenburg, which was anchored 
in Simon’s Bay in 1763, remain 
etched on a window in one of 
the rooms. Later engravings on 
windowpanes, dating from 1930 
and 1990, can also be found. 

Source: steenbergfarm.com

TRAVEL

Internet exploration
The ‘One Day’ campaign to 
support the tourism industry in 
the Western Cape during the 
coronavirus crisis was developed 
by Wesgro, the Western Cape’s 
official Tourism, Trade and 
Investment Promotion Agency, 
and uses digital content tools to 
virtually showcase the province. 
The campaign provides financial 
support to local tour guides who 
will become virtual guides, using 

streaming services to conduct 
tours of our top experiences 
in the Western Cape – from a 
step-by-step bokkoms cooking 

class to an exploration of the 
cave paintings at Sankraal in 
the Cederberg and much more. 

The campaign will present 12 
virtual tours using video calls and 
streaming services, like Zoom, 
by our tour guides who will use 
photography and video to highlight 
the magic of the province’s six 
regions – the Cape West Coast, 
Cape Overberg, Cape Town, Cape 
Winelands, Garden Route, and 
Klein Karoo and Cape Karoo. At 
the end of the virtual tour, viewers 
will have the chance to show their 
appreciation to the guides via 
Paypal or Snapscan. To participate 
in the One Day campaign, follow 
@Discoverctwc on Instagram, 
Facebook and Twitter. 

HEALTH 

Screen for safety
One viable way to help 
alleviate the stress on the 
healthcare system during 
lockdown is through real-
time, self-monitoring 
medical technologies, 
such as the CoronaFighter 
web-based app at 
www.testforcovid.co.za.    
The tool is easily accessible, 
helping individuals take 
responsibility for monitoring 
their health and that of their 
families and communities.

“We want leaders to 
extend the message that 
only once we know who 
is at risk for infection can 

we help them gain access 
to treatment, protect their 
families, and protect our 
workforce from further 
infection,” says Dr Jarred Van 
Zuydam – a team doctor on 
the CoronaFighter initiative 
and a sports physician.

CoronaFighter, as a 
symptom screener, plays an 
important role in allowing 
people to identify the 
earliest possible indication 
of symptoms common with 
COVID-19 and directing them 
to appropriate healthcare, 
without putting more strain 
on the medical system.

Source: testforcovid.co.za

The estimated cost of damage caused 
by ants annually in the USA.

R75 million
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TRAVEL 

Prepare in advance
Management of OR Tambo 
International Airport has appealed 
to passengers to ensure that 
the required traveller health 
questionnaire is completed 
before arrival at the entrance 
to the domestic terminal. 
Airport spokesperson Samukelo 
Khambule says the airport is 
facilitating greater numbers of 
passengers, as travel for business 
purposes gradually recovers. 

“In recent days, we have begun 
experiencing longer queues at 
the terminal entrance points 
because many passengers have 
not completed the required 
health questionnaire. This 
means that there are increasing 
numbers of passengers 
gathering around the entrance 
filling in the forms,” she says.

Khambule says that 
providing completed traveller 
health questionnaires 
is a requirement before 
passengers can be allowed 
into the terminal buildings.

The traveller health 
questionnaire is available on 
Airlink’s website: https://www.
flyairlink.com/covid-19-travel-
updates#travellerhealthquest. 

Source: flyairlink.com

Normally these go in opposite 
directions, coming from a 
massive black hole at the 
centre of the galaxy. However, 
a few are more complicated 
and appear to have four jets 
forming an ‘X’ in the sky.

Several possible explanations 
have been proposed to 
understand this phenomenon. 
These include changes in the 

SPACE

X marks the spot
A team of astronomers from 
South Africa and the US have 
used the MeerKAT telescope to 
solve a longstanding puzzle in 
‘X’-shaped radio galaxies. Many 
galaxies far more active than the 
Milky Way have enormous twin 
jets of radio waves extending 
far into intergalactic space. 

direction of spin of the black hole 
at the centre of the galaxy, and 
associated jets, over millions 
of years; two black holes each 
associated with a pair of jets; 
and material falling back into 
the galaxy being deflected into 
different directions, forming 
the other two arms of the ‘X’.

Exquisite new MeerKAT 
observations of one such galaxy, 
PKS 2014-55, strongly favour the 
latter explanation as they show 
material ‘turning the corner’ as 
it flows back towards the host 
galaxy. The results have just 
been accepted for publication in 
the journal Monthly Notices of 
the Royal Astronomical Society.

Source: sarao.ac.za

Are our pets bad for the 
environment?
Georgie Roos, Pinetown

I n a word, yes. The biggest 
environmental impact 

associated with our animal 
companions comes from 
producing meat-based pet 
food, which uses land, water 
and energy resources, and is 
a significant source of 
greenhouse gas emissions. 
According to one estimate, 
owning a medium-size dog 
can have a similar carbon 
footprint to a large SUV. 
Plant- and grain-eating pets, 
such as rabbits and rodents, 
have a much smaller impact. 

As well as food, pets need 
toys, grooming products and 
various accessories, which 
also come at an environmental 
cost. To reduce the strain on 
the environment, buy only the 
food that they need, and have 
your pet spayed or neutered to 

reduce the chance of 
unwanted litters, which can 
lead to overpopulation in 
rescue shelters.

Finally, some cat owners 
worry about the wild animals 
killed by their moggy. But 
while UK cats are estimated to 
kill up to 300 million prey 
animals a year – mostly small 
mammals and birds – there’s 
no clear evidence that this 
causes a decline in wild 
populations.

 Two Pomeranians and a 
Pekingese survived the 
sinking of the Titanic.
 Dogs have around 1,700 
taste buds. Humans 
have about 9,000.

Q
&

A FLASH

This article first appeared in 
Very Interesting Issue 54.
Go to coolmags.co.za to 
subscribe or magzter.com for 
the digital edition.

The world record for ‘most bananas snapped in half 
in a minute’, held by American Ashrita Furman.

99
The number of brain cells ants are thought to 
have, making them the smartest insects.

250,000
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PSYCHOLOGY       

Triggered by touch
Kory Floyd, a communication 
professor at the University 
of Arizona, is an expert on 

is unique, in that those people 
who previously felt isolated still 
feel alone, while people who 
probably never felt isolated 
before are being deprived 
of affection in one specific 
way – touch. While social 
contact can be maintained on 
the phone or via video calls, 
we cannot, or should not, 
be close to one another. And 
the effects are noticeable.

Floyd says that we feel 
skin hunger when we notice 
a discrepancy between the 
amount of touch we want and 
the amount that we receive. 
It means that the signals are 
similar to regular hunger – we 

only notice it when we’re not 
getting enough. He says there 
is a normal distribution of 
desire to be touched across 
the population, meaning most 
people are somewhere between 
needing a lot or needing a 
little. “The people who are 
loneliest are young adults, 
from population studies,” he 
says. “The second loneliest are 
the elderly. Those are the two 
populations who are missing the 
tactile interaction the most.”

Source: bbc.com

HEALTH

Old news
Regardless of how resilient 
our organs are in the face of 
ageing, all of them will gradually 
slow down over time, but new 
research suggests we may be 
able to predict which ones will 
be the first to go. Earlier this 
year, Snyder, Wenyu Zhou, Sara 
Ahadi and colleagues at Stanford 
University identified at least 
87 molecules and microbes 
present within the body that 
could be used as ‘biomarkers’ 
of ageing. By examining how 
these markers shifted in a 
group of volunteers over 
several quarterly check-ups 
for two years, the team found 
that people appeared to be 
ageing via different biological 
mechanisms. What’s more, they 
found they could categorise 
individuals into different 
‘ageotypes’, by grouping the 
biomarkers based on which 

affection deprivation. ‘Skin 
hunger’, or ‘touch deprivation’ 
– a phenomenon increasingly 
noted during lockdown – is one 
aspect of this. The lockdown 

TECHNOLOGY  

Keep walking
Cape Town hiking app Forge 
has unveiled new regions and 
reserves in its latest update. 
The free mobile hiking app 
(available on Google Play and 
Apple App Store), which 
hosts digital trail maps, has 
expanded its network beyond 
just the Cape Peninsula and 

the Table Mountain National 
Park, to reserves in the 
Cape Winelands as well as 
the Overberg. This update 
includes over 2,200km of 
trails across 12 new reserves, 
parks and botanical gardens 
in three regions, including 
Jonkershoek Nature Reserve 
in Stellenbosch and Kogelberg 
Nature Reserve. The maps 

are accompanied by useful 
information such as permits, 
fees, facilities and contact 
details. After months of 
lockdown, outdoor enthusiasts 
are eager to get back 
into the mountains – now 
they can feel comfortable, 
confident and safe to do so.

Source: forgesa.com 

The length of the world’s smallest guitar, 
made at Cornell University in New York.

10μm (micrometres)
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Electrical 
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Solutions

www.zestweg.comTel: 0861 009378

Zest WEG Group is able to offer a range of standard 
off-the-shelf products as well as end-to-end energy 
solutions by leveraging best practice engineering and 
manufacturing capabilities.

All products are engineered to facilitate a safe and 
reliable mine and plant with operational stability and 
the highest possible production levels as an objective. 
Reduced maintenance and ease of serviceability assist 
in lowering the total cost of ownership for the mine.

RELIABLE ENERGY SOLUTIONS
for the entire mining sector.
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organ or system they were 
most closely associated with.

The team found evidence 
for four different types of 
ager, based on their dominant 
ageing pathway – kidney, liver, 
metabolic and immunity – but 
believe that others, such as 
cardio agers, exist too. Notably, 
they were able to identify 
people’s ageotype, which 
Snyder says is likely down 
to a combination of genetic 
and environmental factors, 
long before they reached old 
age. If the Stanford team is 
right, young people might one 
day be told which aspect of 
their health they need to look 
out for as they get older.

Source: bbc.com

Winning at 
working from 
home
Structure your day as usual
Routine and structure are crucial 
to making the quarantine period 
tolerable, and that starts with 
your sleep. Resist the urge to hit 
the snooze button. In what was 
described as the largest sleep 
study ever conducted, researchers 
at Canada’s Western University 
found that oversleeping can 
dampen your cognitive function, 
just like sleep deprivation can.

“Research shows that keeping 
routines, but with some variation 
– having different exercises 
and tasks at different times – is 
really important,” says Dr Jo 
Daniels, a clinical psychologist 

at the University of Bath. Do 
something positive with the 
time you saved from your 
commute, such as cooking a 
healthy lunch or going for a jog.

Then, work according to your 
own circadian rhythms. “Structure 
your workload depending on 
whether you’re an owl or a 
lark,” says Cooper. “Do the most 
important work when you feel 

most energised, unless it has 
to be done before. If you’re a 
slow starter, doing menial tasks 
first and important tasks later 
is maybe the way to go.”

You can also create a more 
effective list of priorities 
by making a weekly to-do 
list, rather than a daily one 
– the truly important jobs 
will jump out at you.

To read the full Very Interesting 
feature on making the most of 
working from home, see page 86.

The per capita daily consumption of bananas in Uganda 
– the largest consumer of the fruit worldwide.

The approximate number of heartbeats 
per minute in an adult mouse.
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In business, handwritten 
signatures are required on 
nearly every document. 
However, in the wake of the 
COVID-19 outbreak, it has 
become almost impossible 
to obtain multiple original 
handwritten signatures on 
the same document. But the 
need to keep the economy 
going means that we need 
to find ways to continue to 
do business, and there is a 
law in place in South Africa 
to help us achieve this.

A possible solution to 
this obstacle and new 
era may be found in the 
Electronic Communications 
and Transactions Act 25 
2002 (ECTA). The ECTA 
provides for two types of 
signatures in electronic 
form: electronic signatures 
and advanced electronic 
signatures. 

electronic signature in use is 
reliable and appropriate, - by:
• using a dedicated 

organisation domain name 
that clearly identifies the 
company to which the 
signatory belongs.

• having the signatory send 
the signed document 
directly to the recipient, 
minimising the use of 
intermediaries.

• ensuring strict compliance 
with signature formalities 

forecast The future is now

Electronic signatures may 
be used for most transactions, 
unless:
• the law specifically states 

that they may not be used.
• the parties to a transaction 

agree that they may not be 
used.
Where parties to a 

transaction have not stipulated 
the type of electronic signature 
required, the electronic 
signature will be binding when:
• a method is used to identify 

the person and to indicate 
the person's approval of the 
information communicated.

• having regard to all the 
relevant circumstances at the 
time the method was used, 
the method was reliable and 
appropriate for the purpose 
for which the information 
was communicated.
One can take steps to 

ensure that the method of 

that may be specified in 
the relevant agreement.

• utilising a service provider 
in order to authenticate 
the identity of the 
signatory, as well as 
the time and date of the 
signature.
Advanced electronic 

signatures are mandatory 
where the signature of a 
person is required by law. 

Source: webberwentzel.com

The writing’s on the screen       

expert users and trusted locals 
bound by ethical codes.
• COVID Busters (covid-
busters.org): This idea addresses 
individuals’ heightened concern 
about getting sick and companies’ 
concern about keeping employees 
safe. People are trained locally 
to become certified ‘COVID 
Busters’ in line with international 
standards and they assist with 
screening, testing and tracking.
• Universal Teacher (universal-
teacher.org): Universal Teacher is a 
global platform for educators, where 
they can find or create engaging 
content and inspiring online lessons, 
with avatars, animation, and virtual 

and augmented reality. Certified 
Universal Teachers can share 
their content around the world. 
The service is free to teachers.
• We-NNovation (We-nnovation.
org): NGOs rush in to help when 
disaster hits, but the scale of the 
COVID-19 pandemic demands 
that they develop new systems, 
service models and stakeholder 
engagements. We-NNovation 
helps NGOs and social 
enterprises meet their changing 
needs through innovation.

These solutions are available on 
forthinnovation.com, free of charge.

Source: forthinnovation.com

Shareable solutions          
Nothing fuels innovation like a 
crisis, and it was the COVID-19
pandemic that led to the formation 
of a one-of-a-kind team of 
international innovators. 

The team, which used the 
structured FORTH Innovation 
methodology (forth-innovation.com), 
generated 748 ideas that have been 
filtered down to five world-first, 
exceptional solutions to address the 
most pressing challenges faced by 
communities around the world. 
• FoodCall (foodcall.org): As 
unemployment increased, so 
did the number of people facing 
starvation. FoodCall is a global 

platform connecting donors, 
caregivers and dependents with 
an innovative voucher system, 
where buying is done online, and 
the voucher can be sent to anyone 
and redeemed at any participating 
store for essential foods. 
• TechScout (techscout.
org): Disruptive technologies are 
changing the landscape of our 
communities.TechScout is a free 
service designed for families and 
individuals to reduce a digital 
knowledge shortfall. With techpoints 
in every community, you can 
either explore new technologies 
or exchange digital experiences. 
TechScout is made up of volunteers, 

The number of own goals scored by a Madagascar 
football team as a protest against poor refereeing.
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These feelings are waiting 
for you to come back.

LEARN. LAUGH. LOCAL. THAILAND AWAITS.

Amazing Thailand South Africa Facebook Link
https://www.facebook.com/amazingthailandinsouthafrica/

For further information, contact the Tourism Authority of Thailand’s representative offi ce 
based in Johannesburg:

Tel+27 11463 8195 fax:+27 463 8196, email info@lscpr.co.za

https://www.facebook.com/amazingthailandinsouthafrica/


Known for its natural beauty, stunning coastline, 
abundant outdoor activities and the range of
adventurous pursuits on offer, the Garden Route is a local 
destination that has long earned its hype. Stretching along 
the coast from the Western to the Eastern Cape, it’s easy to 
get a feel for this region within just a few days of travelling. 

Set out for Swellendam     
Swellendam, one of South Africa’s oldest settlements, 
offers the opportunity to sip on sweet muscadel and 
shift gears, while the local bontebok watch you pedal 
through its picturesque surrounds. You can also, in this 
beautiful valley, tackle the gurgling waters of the Breede 
River on a canoe expedition, or saddle up your trusty 
steed and gallop through the fynbos-clad hills. 

Go whale-watching at Witsand   
Hermanus is the whale-watching capital of South Africa, 
but if you’re keen to catch a glimpse of these majestic 
ocean beasts during whale season without the crowds, 
make a beeline for the coastal hamlet of Witsand. It is 
quietly tucked away along the R342 (around 45 minutes’ 
drive from Swellendam) and doubles up as both a top-
notch fishing spot and a dedicated nursery for southern 
right whales that arrive here every year to calve. 

Hit the fairways at Fancourt    
If you’re looking to tee off, there’s only one place to do so: 
Fancourt Estate in George. It has long been recognised 
for its award-winning golf courses and keen South 
African golfers can sample three of the country’s top 20: 
Montagu, Outeniqua and The Links. The property is also 
great for the family, with two heated pools, a Leisure 

For more 
information, go to:

fancourt.co.za
sanparks.org/parks/addo

knysnaforesttours.co.za
capenature.co.za/
reserves/robberg-

nature-reserve

Garden 
variety
World-famous coastal route offers 
endless interest and activities
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Centre with complimentary Kids Club and Teen Lounge 
and designated walking trails.

Go big with the Big 7       
Located at the eastern end of the Garden Route, the 
Addo Elephant National Park  is the third-largest park 
in South Africa and boasts one of the largest elephant 
populations in the world. The park is malaria-free and 
has expanded its boundaries to become the only place 
in the world where you can find the Big 7 – elephant, 
rhino, buffalo, leopard, lion, southern right whale and 
great white shark.

Go birding in Knysna     
The charming lagoon town of Knysna will appeal to 
anyone who loves nature – and oysters. Stretching 
from Mossel Bay to Harkerville, the indigenous forests 

of Knysna cover about 45,000ha of state and private 
land. Among the 125 species of trees found here are 
stinkwood, kalander (Outeniqua yellowwood), kershout 
(candlewood or cherrywood), hard pear, white pear and 
the pink-flowered Cape chestnut that all help support a 
variety of birds – some 230 species.

Amble around Robberg    
The Garden Route is a hiker’s paradise. Pack a picnic 
and plan a day exploring Robberg Nature Reserve, a 
World Heritage Site situated just outside Plettenberg 
Bay. Robberg is currently open to the public with ticket 
prices for adults costing R50, and R30 for children. While 
you’re there, keep an eye out for the rare blue duiker, 
South Africa’s smallest antelope.

Text | Supplied  Photography | daguimagery, Hajakely

The Addo Elephant 
Park is home to 
one of the largest 
elephant populations 
in the world.

How to get there

Airlink connects Cape 
Town and George. 
Go to page 66 for 
flight schedules. 
www.flyairlink.com
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In strategic business terms, Polokwane, a 55-minute flight from Johannesburg, is a useful place 
– more or less equidistant from Botswana, Zimbabwe and Mozambique (and the whole of the Kruger 
National Park along that country’s border), with the Kingdom of Eswatini just a little further away. It’s a seat 
of learning, with campuses of the Tshwane University of Technology, Unisa and the University of Limpopo.

Business and studying aside, though, there are a number 
of interesting attractions close to town that are worth 
investigating.

Tropic of Capricorn Monument
It’s not as much of a South African traveller’s tick-
box as it used to be, but there is still a strange 
little thrill about jumping over an important  
imaginary line, and that’s easy to do at the 
Tropic of Capricorn Monument, about 
50km north of the city, which marks the 
southern boundary of the tropical zone. The 
monument is surrounded by hills that many 
of the locals treat as sacred, with traditional 
rituals carried out there.

Bakone Malapa
A ‘living museum’, Bakone Malapa is a village built 
to educate visitors about the lives of the Bakone tribe 
– a subgroup of the northern Sotho nation – as they 
lived around 250 years ago. Learn about history in the 
present as ‘residents’ brew beer and grind maize or 
make craft items including baskets, pottery and beaded 
jewellery, which can also be bought. Guides explain 
the architecture and culture, along with the various 
traditions practiced in the area, and there is also a game 

reserve and a bird sanctuary close by, with hiking trails if 
you want to get in touch with your surroundings.

Makapansgat Valley
This beautiful valley has attracted humans (and our 

ancestors) for over three million years. There 
are a number of caves in the area. Many were 

explored at the beginning of the last century 
as possible sources of limestone. In the 1920s, 
these mining excavations turned up fossils, 
which were only properly studied nearly 30 
years later, when they were discovered to be 

the remains of Australopithecus africanus, the 
same species of early man made famous by 

discoveries at Sterkfontein.  

Polokwane Golf Club
Double US Open winner Retief Goosen learned to play 
on this course, which was first laid out in 1863 and then 
updated in the late 1980s. It’s not too long, in championship 
course terms, but there are 14 water hazards, so getting 
around is not necessarily a simple affair. If you’re having 
a bad round, keep smiling – there’s beautiful bushveld 
scenery to enjoy as you take the scenic route.

Text | Graham Elliott Photography | Damian Pankowiec, Puwadol Jaturawutthichai

For more information, 
go to polokwane.gov.za.
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Large in

History, culture and enjoyable exercise 
in South Africa’s north-east

Limpopo
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TAG Heuer Boutiques: Sandton City and V&A Waterfront 
Also at selected fine jewellers nationwide

For further information please call 011 669 0500. www.picotandmoss.co.za
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Reconnecting with nature will be a welcome balm after 
weeks, possibly months, of staying indoors most of the 
time. And there are few better places to do that than South 
Africa’s largest game reserve – the Kruger National Park.

A change of pace
A day in the bush begins early and is full of small 
moments to savour, such as gently waking up to an 
orchestra of birdsong instead of your alarm, or watching 
elephants take a long, cool drink at a watering hole. A 
safari holiday in the Kruger is the perfect place to forget 
your nine-to-five schedule and reset to Africa’s natural 
rhythm. Whether it’s savouring a cup of coffee while 
watching a sunrise over the bush on an early game 
drive, or settling down after an adventurous day with a 
sundowner drink next to the swimming pool at a hotel 
overlooking the Park, there is no better place to unwind.

Family-friendly
The endless sightings of wildlife offer parents the 
perfect opportunity to teach little ones about respecting 
and caring for our country’s natural heritage. A family 
holiday to the Kruger is suitable for all ages, and there 
are a range of experiences on offer – from bush walks, 
to guided safari tours and night drives. Embrace quality 
time with your family during a game drive in your own 
vehicle and at your own pace, with stops at rest camps 
for refreshments or self-catered snacks.

The Kruger is a world-class holiday destination, within 
driving distance of major cities and with airports located 
in Skukuza, Hoedspruit and Nelspruit, making air travel 
with kids a breeze.

Unrivalled plant life
The natural wonders of the Kruger’s flora abound. There 

Danny Bryer is Area 
Director of Sales and 
Marketing for Protea 

Hotel by Marriott. For 
more information, go 
to proteahotels.com 

or sanparks.org.
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Return to 
the wild
South Africa’s greatest wildlife sanctuary 
awaits an influx of post-lockdown visitors
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are 16 ecosystems within the Park’s borders, which are 
home to almost 2,000 different plant species, including 
over 220 grasses and over 330 indigenous tree species. 
One of the most well-known of the numerous tree 
species found in the Kruger, is the baobab tree. Able 
to live for as long as 3,000 years, these unique trees are 
most prolific in the central and northern Kruger, but 
you can visit Africa’s southernmost naturally occurring 
baobab tree 25km from Satara.

All creatures great and small
Stretching over 20,000km², the Kruger is roughly the 
same size as Wales. With over 1,600 lions roaming the 
bush, 13,000 elephants cooling off at watering holes, 
37,000 buffalo grazing and 4,400 crocodiles sunning 
themselves on riverbanks, no two game drives are ever 
the same. 

While the Kruger is home to the Big Five, there are also 
many lesser-known animals that are just as interesting 
to observe in their natural habitat. Next time you’re in 
Kruger, keep a careful eye out for the Little Five: leopard 
tortoise, rhino beetle, elephant shrew, ant lion, and the 
red-billed buffalo weaver. And for the avid twitcher, over 
500 species of birds can be spotted during game drives. 

Get to know your heritage
The Kruger Park safeguards over 250 known cultural 
heritage sites, including ancient Iron Age sites and 
spectacular rock art. Three of these sites are open 
to the public and offer a glimpse into the lives of our 
forefathers:

• Masorini is a late Iron Age site that was inhabited 
by the Sotho speaking Ba-Phalaborwa 200 years 
ago. The clay furnaces and huts at the site have 
been reconstructed and house a museum and 
picnic site.

• The Albasini Ruins are the remains of a 19th-
Century trading post, established by Portuguese 
trader and later vice-consul, Joao Albasini. This 
has long been considered the first European 
settlement in the Lowveld.

• The 500-year-old Thulamela is linked to the 
Zimbabwean culture started at Mapungubwe. 
The Shona-speaking Lembethu, who lived at 
Thulamela, believed in a mystical relationship 
between their leader and the land, and that their 
leader’s ancestors would intercede on their behalf.

Text | Danny Bryer Photography | WitR, Johan Swanepoel

Under Level 3 
lockdown, visitors 
can enjoy self-drive 
game viewing in the 
Kruger National Park.

How to get there

Airlink connects 
Johannesburg with 
Nelspruit, Hoedspruit 
and Skukuza. Go 
to page 66 for 
flight schedules. 
www.flyairlink.com
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Local Alike: Superb 
local knowledge; warm, 

friendly guides and 
comfortable transport. 

Go to localalike.com 
for package details 

and bookings.

‘Responsible tourism’ sounds like a hard sell. For many, 
the phrase is an oxymoron. Most people go on holiday to 
get away from anything that even hints at needing to fulfil 
some sort of duty. Responsibility is what we’re fleeing.

It’s not all about tours of hotel worm farms (a real thing, 
sadly) or offering to polish someone’s solar panels, 
though. Responsible tourism as a travel choice – a 
priority for the Tourism Authority of Thailand – can be 
much more exciting, taking adventurers off the clichéd 
beaten path prescribed by the guide books and into parts 
of a country or, on a smaller scale, parts of a community, 
that allow for completely different experiences and 
perspectives on a destination.

There are many ways to organise this, but perhaps 
the most satisfying of them – from the point of view 
of visitors who want the most engaging exploits 
possible, while also being able to support the locals 
who are hosting them – is to travel with an organisation 

connected with small, local businesses based around the 
destination, so that the residents who live near the places 
of interest benefit directly, and so have an incentive to 
keep standards high and attractions, well, attractive. It’s 
simple tourism maths. After all, who is likely to know 
more about the intricacies of the history, natural beauty 
or cultural significance of a place than someone who has 
lived and worked there their whole lives?

Home-grown help
Local Alike is a Thai company offering different ways of 
interacting with communities and the landscape, from 
volunteering to pick up litter in beautiful surroundings 
and staying in the homes of Thai hosts, to cooking 
delicious food under the guidance of knowledgeable 
experts and touring the scenery on anything from 
bicycles to tuk-tuks and lavishly appointed tour vans 
(ours had a mirror ball; a small one, but still).

In Ayutthaya, the country’s historic original capital, 
we add a boat to that list, enjoying a guided tour of 
the parts of the area closest to the Chao Phraya River. 
The sheltered deck is set with a dining table that all but 
buckles under the weight of a selection of delicious local 
dishes, and eating al fresco while taking in the sights 
– giant, ruined temples and their technicolour modern 
equivalents; waterfront homes and places to eat and 
drink, both ramshackle and upmarket; and the rotting 
hulks of one or two boats not fortunate enough to be 
picked out by our hosts – is accessible luxury indeed. 
There is the learning curve in discovering your feelings 
about deep-fried eggs and mango varietals that are 
green instead of orange, and dipped in a chilli-salt-
sugar concoction, but you’re likely to come out feeling 
edified as well as physically full.

Community values
Some of the other potential interactions are more 
direct. The Pak Nam Prasae community, on the coast 
near Rayong, around three hours’ drive south-east of 
Bangkok, offers visitors the chance to get the inside 
track from a guide who lives there. Buzz through the 
narrow streets on a tuk-tuk to a riverside restaurant, 
where you can watch the boats that caught whatever’s 
on your plate heading out to replenish supplies.

Back in the tuk-tuks, you can get to the Thung Prong 
Thong mangrove forest, a natural wonder almost 2,500 
acres in extent. Hire a boat for a scenic cruise through the 
channels when the tide allows, and take a trundle along 
the kilometre-long boardwalk to a viewpoint where you 
feel like you’re on an island in the centre of a lake of 
billowing green leaves. With your appreciation of the 
value and beauty of the environment so bolstered, you 

The Tourism Authority of Thailand is represented in South Africa by Lesley Simpson 
Communications. For further information, contact them at 011 463 8195 or info@
lscpr.co.za. Social media: facebook.com/amazingthailandinsouthafrica (Facebook), 
@thailandsa (Twitter) and @amazingthailandsouthafrica (Instagram).
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Give a little, 
get a lot
Responsible tourism can have as many advantages for 
travellers as it does for the communities being visited
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can then consider doing a bit of volunteer work in the 
mangroves closer to town where, not surprisingly, the 
litter situation is a little more serious. It’s not as  boring 
or overly worthy as it sounds, as you get the choice of 
a long pole equipped with either a net or a formidable 
spike, and it’s easy to get into competition with travelling 
partners as to who can bring in the most garbage before 
reaching the end of a circular boardwalk. The height of 
the walkway means that it’s a tricky business, with the 
obstinance of an errant soda can likely to set off a fit of 
giggles as you marvel at how bad you are at curtailing 
its freedom.

Knowledge nous
Back in the big city, knowing people who know people 
opens doors and opportunities for experiences. In 
Bangkok’s venerable Kuan An Keng shrine, for instance, 
we are told by the community leader accompanying 
us that we can ignore some of the ‘no photography’ 
signs while she is there, provided we are careful. 
And elsewhere we are able to get a table at a rooftop 
restaurant with spectacular night-time views, that is 
reached via an irregular grid of alleys, just a handspan 
wider than the tour van, and an elevator that begins its 
journey in a hallway lined with psychedelic ceramic tiles.

The usefulness (at worst) and profound satisfaction 
(at best) of knowing everything you want to know 
about your surroundings and the culture you’re 

engaging with, is perhaps the best by-product of 
choosing an outfit like Local Alike, set up to inform 
tourists about all that is fascinating and valuable about 
all aspects of Thailand. Our guide, Su, is astonishingly 
knowledgeable – it often feels like she predicted our 
queries and prepared precise responses in advance. 
Her input hugely enriches the experience, even as her 
contacts ensure that the money our party spends helps 
to make Thai businesses sustainable and profitable, 
rather than lining the pockets of perhaps well-meaning 
outside agencies who simply don’t know the ropes as 
well the country’s residents do.

That aspect of responsible tourism – directly supporting 
the economy of the destination you visit – is often 
underplayed, but with a bit of planning, it’s probably the 
easiest way to be of authentic value to the communities 
you visit, while remaining both safe and comfortable as 
you navigate unfamiliar transport systems, affordable 
dining options, and the best places to shop (whatever 
your desired purchase). 

Less stress, a higher likelihood of tracking down exactly 
the experience you’re after, and the lasting significance 
of helping all your hosts to preserve the attractions that 
brought you to their country or city in the first place: 
responsibility is more enjoyable than we were led to 
believe…

Text and photography | Bruce Dennill

The viewing platform in 
the Thung Prong Thong 
mangrove forest places 
visitors on an island 
in a sea of green.
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Under cover
It remains important for everyone to 

wear masks. The Pontifical Swiss Guard, 
whose oath to protect popes since its 
inception in 1506, includes the phrase 
“dedicate myself to them with all my 
strength, sacrificing if necessary also 

my life to defend them”. It is made up 
of qualified soldiers from the Swiss 
Armed Forces. Interestingly, the gift 

shop near the Vatican’s Porta Sant’Anna 
is supposed to only be for the guards, 
though perhaps some good manners 

might allow you a quick browse.



Seychelles Tourist Office
1st Floor280 Oak Avenue Ferndale, Randburg 2125Tel: +27 11 886 0788 | www.seychelles.travel

The Seychelles Islands
With almost year-around sunshine and a backdrop of endless blue sea and sky, the

Seychelles Islands offers the perfect place for your romantic escape

https://www.seychelles.travel/en/


Energy efficiency plays a fundamental role in South Africa’s strides toward establishing an economy 
that is built on sustainable and environmentally conscious practices. However, improving energy 
efficiency is more than just using less energy. It requires you to become aware of how it is used, where 
it’s wasted and how it can be utilised effectively and efficiently in everyday life. A few simple steps will 
go a long way in establishing an energy-efficient environment in your home or business.

Windows, sun and light
Start with low-cost steps such as improving homes or 
facilities’ insulation. Sealing leaking windows, for example, 
will prevent air coming in through cracks and openings. 
It will also prevent cool or warm air leaving the home or 
office. If the power does go off in your home or business, 
it won’t become exceedingly hot or cold, which will also 
mitigate the unnecessary use of air conditioning or heaters. 

Plant deciduous trees in front of windows, ensuring some 
shade in summer, cooling down the home or office, and 
then letting the sun through in winter when the trees shed 
their leaves. It is an inexpensive and eco-friendly solution.

Take stock of the lighting throughout your building and 
replace it with energy-saving LED options.  

Kitchen corrections
Convert your cooking to LPG (liquefied petroleum 
gas). A lot of restaurants have already switched over to 
gas and it’s equally practical in the home. Traditional 
cooking methods drain power. Gas is cleaner and more 
energy efficient. Also, you can continue cooking when 
the power is off.

From a business perspective, investing in technologies 
such as energy-efficient printers and desktops go 
a long way in optimising energy usage. Look for 
technologies that have a high energy efficiency rating – 
this information is readily available, and the savings will 
quickly outweigh the initial capital outlay.

Refrigeration is also a less obvious energy efficiency 
opportunity. There are various refrigerator options 
available that run at optimal energy efficiency. Do your 
homework beforehand.

Start now
South Africa is no longer a country where we have 
cheap and abundant energy. Establishing a society 
who embraces energy efficiency is a vital step. Through 
awareness and ultimately a mindset change, a more 
sustainable future is possible. With ever-changing 
weather conditions, it’s becoming more obvious that 
steps must be taken to safeguard the environment – and 
energy efficiency is an important cog in this wheel.
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Barry Bredenkamp is 
General Manager for 

Energy Efficiency at the 
South African National 

Energy Development 
Institute (SANEDI). 

For more information, 
go to sanedi.org.za.

Streamline 
at source
There are a number of ways each of us can use less energy and 
take some pressure off a system under strain
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Illuminate your 
spreadsheets with 
old-fashioned sunlight.
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The answer’s in 
the story Technology is adding layers to how brand 

messages are put across, but getting the 
message right is still the focus

I remember the day I first heard what a fax machine 
does. It sounded like something from an episode of  
The Jetsons. If you’re under 30, I will continue while you 
Google both ‘fax machine’ and ‘Jetsons’. A posh friend 
with a jet-setting dad told our hushed group of primary 
schoolers that you put a piece of paper in the machine 
and before you had finished pushing it through, it came 
out of a machine on the other side of the world. It was 
mind-bogglingly futuristic.

business   trade | industry
 MARKETING
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Yaw Dwomoh is the 
managing director of 
Idea Hive. For more 
information, go to 
ideahive.co.za.

Just 30 or so years later, and we’ve come a long way 
since the days of fax machines – think smartphones, 
supercomputers, Alexa, AI and IOT – and it thrills me to 
think what the digital transformation trajectory means 
for the brand storytelling world.

Stories are a traditional tool used as a warning, for 
inspiration, to share life lessons and to pass on heritage 
and history. Yet, that is why they are so effective – 
because stories are the way we, as humans, prefer to 
receive information, and have been since the beginning 
of time. Brand storytelling taps into the human need for 
connection through story and tells the customer who 
your brand is and who they believe in. The brand story is 
delivered to the customer at different touchpoints in the 
customer journey and through omni-channel storytelling.

A term coined by Klaus Schwab, the 4th Industrial 
Revolution (4IR) describes the extraordinary technology 
following on from the 3rd Industrial Revolution, 
which will blur the lines between physical, digital and 
biological worlds. Like the fax machine and the mobile 
phone, we are at the beginning of an era where we have 
a mere glimpse into what the future could be like. 

We keep talking about the 4IR as if it is coming, but, 
like the internet, it arrived unannounced while we were 
still defining it. If you’ve used Siri or Google Maps or 
a Facebook bot, guess what – you’ve ushered in 4IR. 
Amidst talk about how jobs will be augmented or even 
replaced by the change in the digital landscape, brand 
storytelling is one of the fields that could be affected 
significantly by 4IR – for the better.

The storytellers
There is a lot being said about how jobs and job 
descriptions will be changed by the move to digital. We 
have AI programs that can process masses more data to 
help us understand our customers and ourselves better, 
but does that mean they will do all our marketing 
for us? I don’t think so. The traditional marketing 
function, which includes chief marketing officers, brand 
storytellers and creatives, will use the same marketing 
principles, but will now become more strategic in its 
ability to apply the data and to personalise its message 
and creativity for specific customers through different 
channels and formats.

The team make-ups will be more varied, for example 
journalists, video editors and graphic designers may 
work together on an infographic that tells the customer 
a story about where you source your ingredients.

The experience
The more devices there are, the more opportunities there 
are for you to tell your story. With IOT, for example, 
experiential marketing is taken to a whole new level, as 
sensors pick up your shopping patterns in-store and you 
are sent a text for a special on a product, together with 
a recipe to use it in. The concern here among customers, 
especially Generations X and Z, could be that your 
brand ‘knows too much’ as the Facebook advertising 
reporting tool puts it. They tend to equate marketing 
with advertising – in a negative way. That is why it is 
important that this would not be the medium of your 
first interaction with the customer and that you have 
taken the time and other platforms to introduce your 
brand and values to them to build their trust.

Another example will be influencer marketing. Once 
again, you can use AI tools that identify your target 
market, or even a new key demographic you may have 
missed, which can be pursued by finding a micro- or 
even nano-influencer who speaks where your ideal 
customers live online.

Agility
With a myriad of social media platforms, brands are 
presented with the blessing and the curse of real-
time feedback. Flying too close to the flames of 
instant gratification can be amazing if your brand is 
great – if you are transparent, warm, generous, witty, 
helpful, socially or environmentally conscious – but 
catastrophically different if what you say your brand 
is, is not what your clients experience. For example, 
your customers will be desperately unhappy and tell 
the world faster than you can say ‘trending’, if you 
portray yourself as an environmentally conscious 
supplier of foodstuffs, but your main suppliers are 
found to be polluting their immediate area due to 
cheap manufacturing methods.

The other side of agility points to the ability of your 
brand to be quick in its response. Yes, video content for 
advertising on television is still slower to produce and 
still popular in terms of revenue, but quick thinking 
and clever creativity on social media channels could 
augment your brand personality in a viral way.

Use creativity and dedicated strategic focus to change 
perceptions, evoke positive emotions and create trust 
in brands using new technological tools.
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Floral experiences of the Namakwa,  
Northern Cape

The Namaqua region’s big skies, endless desert and 
carpets of flowers are all the reason you need to 
visit and experience the Namaqualand desert as it 
explodes into life. 

No fewer than 4 000 species of flowers, 1 000 unique 
to the region, paint the desert in colours that defy 
the skill of the greatest painter. From Garies to 
Springbok, Kamieskroon and Port Nolloth to Okiep 
to Nabapeep, the area offers a multitude of flowers 
and colours.

The first sightings of the upcoming floral splendour 
have already been reported and keen botanist and 
flower followers are advised to start planning their 
itineraries to experience the spring spectacular in 
all its blooming glory.

Due to the rainy season starting later than usual, 

the start of the season has been delayed, but the 

rainfall forecasted for September  might see the 

season extending into late October.

Some indigenous gems such as the T’neitjie, 

Sporrie, Varkiesknol, Vygiebos, Bokbaaivygie, 

Sandvygie, Sterretjie, Botterblom, Bittergousblom, 

Perdebos, Dassiegousblom, and Namaqua Daisy 

are already making a splendid showing in the 

Skilpad region of the park, while brightly coloured 

patches can be found near Springbok.  The coastal 

region is expected to start blooming later and 

visitors should note that this area is only accessible 

to 4x4 vehicles.  Most of the flowers can be seen 

between the Bitter River and south of Kwass Camp 

site as well as at Skuinsbaai Noord camp site within 

the park. A variety of vygies such as Koper vygie, 

Volstruis vygie, Vygie bos and Skaapbos can be 

seen within the Coastal area. The Skilpad Camp 

section is accessible by a normal sedan vehicle,” 

mentions Van Lente.  

Other flower hotspots include the bulb capital of 

Nieuwoudtville, visit the Hantam National Botanical 

Garden where one  can view more than 500 000 

endemic Bulbinella. The spectacular Nieuwoudtville 

Falls plummeting 100m down into Doring River is 

an awesome natural wonder. For closer encounters 

with the spectacular flowers visit the Oorlogskloof 

Nature Reserve, just 16km away, offers a variety of 

day hikes.

From September to October the 15 000-hectare 

Goegap Nature Reserve, with its 600 plant species, 

transforms into a dazzling wild flower, hiking, 

mountain biking and 4x4 adventure that attracts 

visitors from every corner of the globe. In addition 

to its flowers, this well-maintained reserve, situated 

15km from the town of Springbok, offers some 

of the best wildlife and birding in the Northern 

Cape. Several hikes are offered – from 2km to 8km 

to accommodate all ages and fitness levels.  For 

the adrenaline seeker the Goegap Mountain Bike 

Challenge is a hotly contested annual event.

The Kamiesberg mountains offer superb mountain 

biking and 4x4 trails, as well as the popular  one 

day Kamiesberg Flower trail run annually held in 

September.

The Namaqua flowers are a natural phenomenon 

that is considered to be one of the world’s botanical 

wonders and definitely not an experience to be 

missed.  Visitors should make the time to explore 

Mother Nature’s magic on foot and at leisure.  The 

magnificence of a sea of colour stretching over 

the horizon can literally take your breath away.  

From Springbok in the north of the province to 

Kamieskroon in the heart of the Namaqua, along the 

Hantam area to Leliesfontein and Nieuwoudtville 

on the edge of the escarpment, each flower region 

offers its own unique appeal and combined with 

the warm hospitality and authentic cuisine of each 

area, a true “bucket list” experience.

Suggested Routes to see 
the Floral Splendour of 
the Namakwa
These are only suggested routes, and can 
be changed to suit your timeframe. They 
can also be combined for a week-long trip, 
or longer. For more information regarding 
flower sites, please contact the relevant 
tourism offices.

ROUTE �
Garies-Hondeklipbaai (R362) – towards 
Soebatsfontein take Kamieskroon turn-off – 
at Kamieskroon, pass the hotel to Namakwa 
National Park

ROUTE �
From Kamieskroon, take the turn-off to 
Leliefontein

ROUTE �
Kamiesberg Pass – towards Gamoep take 
Nourivier turn-off – Garies via Karas

ROUTE �
Springbok-Steinkopf via Nababeep (N7) – Port 
Nolloth (R382) – Grootmis/Kleinzee (permit 
required) – Spektakel Pass – Goegap Nature 
Reserve

Some Helpful Flower 
Viewing Tips
 
Flower hour
To view the flowers at their best, choose 
the hottest time of the day, which is from 
11h00- 15h00. It’s the extended flower 
power hour. Respect the flower paradise: 
walk with care and don’t trample plants 
unnecessarily. Please don’t pick any buds, 
bulbs or specimens, nor disturb any sensitive 
dune areas.

Sun Run
The flowers always face the sun. try and drive 
towards the sun to enjoy nature’s dazzling 
display. When viewing flowers on foot, stand 
with the sun behind your back. Certain 
flowers don’t open when its over cast.

No-Phone Zones
The towns along the Flower Route can be 
few and far between, especially in Makawa. 
Cellphone reception isn’t always available 
and you need to factor that in when 
planning your trip.

Local is Lekker!
The locals are friendly, helpful and 
knowledgeable about the best flower spots. 
So don’t be afraid to ask for their guidance 
and insider tips!

Useful contacts for your 
flower tour experience
 
Northern Cape Tourism Authority
+27 (0) 53 833 1434
www.experiencenortherncape.com

Namakwa Tourism/ Namakwa District Municipality
+27 (0) 27 712 8000

Tourism Information Offices
Calvinia: +27 (0) 27 341 8100
Garies: +27 (0) 27 652 8000
Kamieskroon: +27 (0) 27 672 1948
Kleinzee/Koingnaas: +27 (0) 27 877 0028
Nieuwoudtville: +27 (0) 27 218 1336
Port Nolloth: +27 (0) 27 851 1111
Springbok: +27 (0) 27 712 8034/5/6/8054
Tankwa National Park:  +27(0)27 341 1927
Hantam Area:  +27 (0)27 341 2203
Namaqua National Park:  +27 (0)27 672 1948
Namakwa Tourism Office: +27(0)27 712 8036

NorthernCapeTourism @NorthernCapeSA

northerncapetourism northerncapetourism

For daily flower updates and 
blooming hotspots, please dial the 

flower hotline on  
+27 (0)72 760 6019  

for sighting tips. 

Flower Hotline 

https://www.experiencenortherncape.com/visitor/
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With the inconvenience of load shedding and having 
to plan activities around shifting electricity supply, it is 
businesses that are taking the biggest hit through the loss of 
operational capabilities, productivity, and profitability. While 
individuals deal with manoeuvring their household times and 
sitting in gridlock traffic, local businesses, hospitals, schools, 
and industrial sites must find ways to remain operational, 
despite limited generating capacity.

The electricity shortfall makes it crucial for organisations 
to reconsider their power supply systems. There is no 
silver bullet to solving this challenge. Businesses need to 
take a holistic approach when looking at securing their 
power supply. There is no one-size-fits-all solution. A 
tailored system, based on a feasibility study that considers 
unique power supply elements for your organisation, 
will ensure the highest return on investment. 

Know your load
To ensure an optimal energy supply system, you first 
need to understand what it is you are currently dealing 
with. It is important to know your electrical demand, load 
content, and architecture. Businesses should conduct an 
electrical audit before considering other energy sources. 
This will help avoid fruitless expenditure and help plan a 
low-energy load. A good place to start, is by considering 
the energy efficiency of the load elements. For instance, 
the coefficient of performance (COP) is the efficiency 
of refrigeration, aircon, and water heating systems, and 
is highly dependent on product quality. A higher COP 
equates to lower operating costs, so businesses should 
continuously consider the technology they are using, 
especially as part of maintenance replacement plans. 
The same considerations are relevant to light fitting 
technologies.

Check your utility connection
Although utility-supplied power is highly unreliable 
at the moment, it is still the cheapest. As your main 
source of energy, you should make sure that you have 
utility connections at the most cost-effective tariff scale. 
Acquiring and operating backup power can be expensive 
if it’s not part of an overall plan, and all energy-saving 
initiatives should be considered.

Think about seamless transfer
For organisations who can’t afford a lapse in power 
supply, a seamless transfer system will be necessary. 
However, this seamless transfer might not be needed for 
all loads in the facility. The essential load would be the 
priority and would need an uninterruptible power supply 
(UPS) for mission-critical systems. However, being an 
expensive commodity, it is important to apply UPS to 
essential loads only, and after determining its feasibility. 

Consider back-up options
Popular back-up power solutions include diesel 
generators, gas generators, and batteries. The chosen 
solution will largely depend on cost and usage 
requirements. While back-up power reduces your 
dependence on utility power – a feature in high demand 
at the moment – it comes at a price. Electrical teams need 
to motivate this investment to the decision-makers, and 
the best way to do this is through a financial feasibility 
study that weighs up all elements of power supply in 
relation to each other and the prevention of downtime.

Nick Oosthuizen is 
Managing Director 

at Inframid and a 
consultant in energy 
efficiency. For more 

information, go to 
inframid.co.za.

Be in charge
Make smart investments to manage 
unpredictable electricity supply
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Downtime can get costly and should be measured 
when looking at the feasibility of a back-up power 
solution. This also bears weight on the kind of power 
you decide to use and when it will kick in. This varies 
between industries and applications. For example, one 
minute of downtime before back-up power kicks in 
might be too much for certain manufacturing plants. 
Organisations should do a breakdown of electrical loads 
and establish the normal load, the back-up load, and the 
essential load. The essential load is where you can’t lose 
a second and a seamless transfer will be needed.

Save energy
Reducing your energy requirements is an obvious 
strategy when it comes to improving your security of 
supply and reducing costs. When it comes to saving 
energy, it is not just about the energy-efficiency of the 
technology you use. Supplementary power sources 
are something worth considering. Renewable energy 
generation in the form of solar, wind and other state-of-
the-art generations can be implemented. This has the 

potential to convert your load into a valuable asset. 
One of the biggest mistakes organisations make, is 

focusing on the glaring symptoms of power cuts and 
trying to heal these with specific power supply elements, 
without following a holistic approach. They overlook 
the bigger picture. Different industries have unique 
load structures serving specific operational needs, 
each needing different combinations of power supply 
elements. Each of these elements addresses a specific 
area of energy efficiency, such as security of supply, 
protecting essential loads, saving energy, and avoiding 
expensive upgrades.

An independent energy procurement process should 
be conducted to provide appropriate and competitive 
solutions, where tender documentation based on 
international standards is sent out to various suppliers of 
different power supply, seamless transfer and renewable 
energy sources to tender. This process will also increase 
the overall feasibility.

Text | Nick Oosthuizen Photography | lovelyday12

Keep the lights on 
with some intelligent 
planning.
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The maxim that talent will only get you so far is borne 
out in every field, from professional sports to your personal 
life. The path to success is littered with talented people who 
lacked the application to bring their gifts to bear on the task 
at hand – whether behind a desk, or on a sports field. And 
one of the keys to successfully utilising any talent you have, 
is the ability to form habits that allow it to shine.

Everyone has a talent for something – undiscovered and 
untapped, or not – and the proper application of that 
talent is the key to succeed in anything. Talent without 
application is nothing – and even if your work isn’t 
linked to your talent itself, the ability to apply yourself 
and develop behaviours that give you the best chance at 
success, is a type of talent worth developing.

A survey of nearly 2,000 workers by leadership training 
company VitalSmarts showed that 46% of respondents 
attributed their career success to having the right habits. 
Only 24% attributed their success to natural talent and 
22.5% said their success was down to making the right 
decisions. “When it comes to success, nothing trumps 
good habits,” says VitalSmarts Lead Researcher, Emily 
Gregory. “No amount of luck, talent, brains, or good 
decisions can compensate for your habits and your 
routines.”

Is forming the right habits a type of talent? According 
to Gregory, a disproportionate amount of habits are 
thinking habits, the self-talk we do throughout the 
course of the day, which has a huge impact on our results 
and what we can achieve. The ability to train yourself to 
form behaviours that lead to your success is definitely a 
skill – and turning those behaviours into habits should 
definitely be considered a type of learned talent.

The survey suggests four habitual starting points that 
could prime you for success.

Consider ‘yes’ over ‘no’ responses
Immediately saying ‘no’ to something, without 
understanding why you’ve formed that response so 

viscerally, is a limiting behaviour. Instead, get into the 
habit of rationally considering what effect a positive 
response would have on the situation. Look beyond the 
obvious and consider the long-term effects.

Gregory’s theory is that habits fall into two categories: 
creating energy and then focusing that energy. “Habits 
for creating energy are sleep, meditation, physical 
activity, and nutrition,” she says. 

Don’t overthink it
While taking time to consider decisions and your 
reactions to situations, guard against ‘analysis paralysis’, 
because of the way it can hinder potential career success. 
“Do your research, but stop at 80% confidence rather 
than striving for 110%,” says Gregory. “There is a point 
of diminishing returns – when you keep putting energy 
into something and you’re not getting a bang out of it. 
Know when you get good enough, it’s good enough. 
Then do other things with your energy.”

Feed your curiosity 
Taking time out to dream a little and research things 
that have sparked your imagination is a necessity. “To 
form this habit, choose something specific and small in 
the beginning. Being curious can show up in different 
ways for different people – some people read, while 
others prefer striking up new conversations, among 
other things. You can be curious about attending 
conferences and workshops. The idea is to be a lifelong 
learner,” says Gregory. Success may look different in the 
future to the way it does now – but every experience 
you have, influences your thinking and sets you up for 
opportunities. So, give yourself the best possible chance 
at success by giving yourself license to be open to it!

Sweat the small stuff after tackling the 
hard stuff
Participants in the survey who had achieved success had 
a common, powerful habit – developing and practising 
the discipline to do the difficult things on their list at the 
beginning of the day. 

“Some of the most common habits are around our 
morning routines – and there are so many flavours which 
can all be powerful,” says Gregory. “There is not one best 
way to form a morning routine. There is thoughtfulness 
and a plan to the day when you choose to knock out 
the hardest thing first. When you get the hardest thing 
out of the way, you can be coasting through the rest of 
the day. Pushing down the biggest block is like pushing 
down the first domino.”

Text | Helene Vermaak Photography | Krakenimages.com

Helene Vermaak is 
Business Director 

at corporate culture 
experts The Human 

Edge. For more 
information, go to 
humanedge.co.za.
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The force 
of habits
Forming healthy behaviour routines helps 
with job satisfaction and productivity

https://www.humanedge.co.za/


Choosing a positive 
response can be 
energising.
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E-Jets were designed considering the most up-to-date engineering best practices,
including all major standards (FAA/ EASA, SAE, and ASHRAE)

E-JETS CABIN AIR QUALITY

• The aircraft exchange their entire volume of 
cabin air 20 to 30 times every hour (air is 
totally exchanged every 2-3 minutes) more 
frequently than the air in an office, and 5 to 
6 times more than hospitals

• The use of cabin recirculation HEPA (High 
Efficient Particulate Air) filters on every  
E-Jet is the same technology used in
hospitals to trap pollutants including the 
COVID-19 virus with an efficiency over 99.9%
* * Cabin air quality measurements confirmed by an independent institute

Pure, clean and fresh
The technology used in Airlink aircraft cabins 

filters 99.9% of pollutants, 
including COVID-19

insight for executives on the move

TM

DOWNLOAD INFLIGHT MAGAZINE NOW!

Seat backs provide 
physical barriers between 

rows, lowering the risk 
of transmission between 

passengers. 
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1- Outside air is taken from the main
engines / APU 

2- Hot air is conditioned in the cooling
packs 

3- Cooled outside air is mixed with
recirc filtered air in the mixing 
chamber in a ~ 50 to 50 ratio 

E-JETS AIR MANAGEMENT SYSTEM

4- Particles including bio-contaminants (fungus, 
virus and bacteria) are retained in the HEPA filters 

5 and 6 - Air is distributed throughout the cabin by 
diffusers located near the overhead bins and exit 
the return grills located next to the floor; the 
outflow valve controls the cabin pressure by 
modulating the airflow from pressurised area to the 
outside environment 

Pure, clean and fresh
The technology used in Airlink aircraft cabins 

filters 99.9% of pollutants, 
including COVID-19

Modern airplanes have cabin air filtration systems equipped 
with HEPA filters. HEPA, or ‘high efficiency particulate 
air filters’, have similar performance to those used to keep 
the air clean in hospital operating rooms and industrial 
cleanrooms. These filters are very effective at trapping 
microscopic particles as small as bacteria and viruses. 

HEPA filters
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The 
data’s 
in the 
DNA
As information storage overload 
looms, the answer may lie under 
a microscope



More than 350 million photos are uploaded to 
Facebook every day. By 2025, it’s estimated that 463 
exabytes of data will be created each day globally. And 
with around 40% of the world’s population still to be 
connected online, the amount of data we’ll need to 
store and manage will skyrocket further. 

Data is now the common denominator that sits 
across everything organisations do. Whether it’s 
driving the day-to-day activities we all take for 
granted, or providing the new insights which shape 
our thinking around some of humanity’s biggest 
questions, data augments and empowers human 
intelligence. 

With all of this in mind, it’s likely that we’ll need to 
fundamentally reconsider the current data storage 
technologies that we have on hand. The staggering 
amount of data we’re generating is already causing 
challenges, with data centre technologies requiring 
significant power and cooling, as well as ongoing 
maintenance and monitoring. We could be moving 
towards a huge bottleneck in the capabilities that are 
available, as both the volumes and speed of access to 
data increase further. What’s more, hardware such as 
servers, hard drives and flash storage can degrade. 
It seems unlikely at first, but there’s much we can 
learn from the natural world about data storage. 
The medium here is DNA, and when it comes to 
preserving and archiving vital information, it has an 
unbeatable track record.

Nature knows best 
One alternative to our current storage devices could 
be DNA-based data storage. Being ultra-compact 
and easy to replicate – thanks to its primary role in 
creating life – gives DNA two big advantages. One 
gram of DNA could potentially hold as much as 455 
exabytes of data, according to the New Scientist. 
That’s more than all the digital data currently in the 
world, by a huge margin. And while DNA is itself 
quite fragile, when stored in the right conditions, it 
can be incredibly stable. Thousand-year-old fossilised 
remains have been found with DNA still intact. The 
longevity of cassettes and CDs just doesn’t compare, 
and so, from an archiving and backup perspective, it 
could be the perfect material. 

Progress on the technology has been extremely 
promising, with Microsoft and the University of 
Washington researchers last year developing the world’s 
first DNA storage device that can carry out the entire 
process automatically. Using the device, researchers 
encoded the word ‘hello’ on to DNA, and were able to 
convert it back to data readable by a computer.

 
From DNA to glass
In the race to find the data storage medium of the 
future, glass is another material in the running. 
Microsoft’s Project Silica, for example, is a proof of 
concept that uses quartz glass as a storage medium. 
Lasers permanently change the structure of glass, 
making it possible to store data that can then be 
read by machine learning algorithms. By taking up a 
fraction of the space, and not requiring the climate-
controlled storage or other regular maintenance of 
typical storage mediums, it holds immense promise 
for archiving and backup activity.

But, while techniques might be steadily improving, 
the time and cost of decoding the information 
needs to come down before DNA data storage can 
be used commercially. While scientists have been 
experimenting with storing digital data in DNA since 
2012, for example, it took 21 hours for that five-byte 
‘hello’ message to be written and then read back 
out. However, progress is steady – it cost R1.75bn in 
2001 to sequence a human genome; today, all it takes 
is two days and R17,500.

The business of backup could be transformed by 
DNA. Archives and data centres, and their immense 
physical footprints, could be eliminated. The sum of 
the world’s knowledge may well one day be stored on 
something you need a microscope to observe. And, as 
we generate even more data, and reach the limit of our 
current storage technologies, the value of powerful 
alternatives will only become greater. Today’s complex 
backup efforts could be reduced down to a single 
record, created once, that lasts well beyond any living 
memory. The next generation of storage technology is 
in some ways already here – we just need to learn how 
to harness it.

Text | Michael Cade Photography | Natali_ Mis

As more of our work and personal lives have become digital, we’ve seen a staggering growth in 
the amount of data we’re generating, storing and accessing. According to various studies, Google 
processes 3.5 billion searches every day, while 4.3 million videos are watched on YouTube. 

Michael Cade is Senior 
Global Technologist 
at Veeam Software
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Howard Feldman is 
Head of Marketing and 

People at Synthesis 
Technologies. For 

more information, go 
to synthesis.co.za.

Every family has a culture. That culture is reflected in 
the way that communication takes place, how they dress, 
what they eat and the type of humour that resonates with 
them. Any stranger entering that home for more than a 
few hours, will need to make it their business to read the 
environment so that they don’t offend anyone at worse 
case, or look strange at best.

Businesses are no different. No two companies are the 
same in terms of culture. And even if there is a dominant 
culture within an organisation, different offices and 
different departments might have nuanced aspects that 
make that environment unique. The understanding 
of a specific work culture is critical. Where lack of 
sensitivity can harm the project and the outcome, the 
counter is also true. If the team is equipped with an 
understanding of the workplace culture of the client, 
they are significantly better positioned to succeed and 
to produce work for that client.

For any company working in the office of another, 
it is worth taking the time to think about the client’s 

work culture. The simple act of the discussion ahead of 
a project will create an awareness and a sensitivity to it.

Take notes
Here are some items that a team might want to consider:
• How does the client dress to work?
• What hours do they keep?
• Is it good to work later than the client does, or will it 

be viewed negatively?
• How often does the client expect updates?
• What form should the updates take – stand-up 

meetings, calls or written updates?
• Are we expected to become ‘one of them’ (attend 

social events), or is it better to stand apart from them?
• How does the client’s work environment differ from 

our culture?
• Is the environment silent or noisy? How should we 

behave so as not to annoy people?

The saying that “culture eats strategy for breakfast” 
is absolutely true. It is imperative to take the time to 
understand a client’s culture. It is not safe or smart 
to assume that the accepted norms within one 
environment will be the norm in another.

Text | Howard Feldman Photography | fizkes
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Cultural  
 appropriation
The way a business functions is not limited to official 
strategies and vision statements
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E-commerce? Easy. Documents due? We love a deadline. 
Puppy shaped presents across provincial lines? We’re punctual 
and animal friendly. We’ve got 25 years of cargo freighting 
experience to keep every one of those promises unbroken. 

Get your product, or present, where it needs to go with a 
flight schedule designed with you in mind by the biggest privately, 
independently owned airline in Africa. Our destinations include 
PLZ, CPT, UTN, BFN, UTN, PZB and MQP and fly directly between 
CPT-PLZ-CPT and CPT-BFN-CPT and JNB-CPT-JNB up to 7 times a 
day to get all of your perishables, pets or e-commerce products 
to their destinations fast. We do all of this with care, attention to 
detail, and now independently as well – giving you more freedom 
to freight than ever with Airlink Cargo. 

GET YOUR “BUSINESS AS USUAL” 
BACK OFF THE GROUND.

Contact us on: +27 (0) 10 880 3631/2/3 or 
customercare@airlinkcargo.co.za or airlinkcargo.co.za

Keeping  
your promises, even in lockdown

http://www.airlinkcargo.co.za


You’ve built a website for your 
small business, and you’re justifiably 
proud of how professional it looks, how 
well it tells your brand story, and how 
wonderfully it showcases your products 
and services. Now, the next step is to 
get as many people as possible to visit 
it so that you can start engaging with 
them and grow your business.

This is where search engine optimisation (SEO) comes 
in. Put simply, this is the practice of increasing the quality 
and quantity of traffic to your website by getting people 
to discover you through ‘organic’ search engine results. By 
‘organic’ we mean that your website is coming out near 
the top of the results of a search engine like Google or 
Bing, as opposed to you paying for a search ad. 

Though SEO is often seen as an art requiring a deep 
understanding of the mysterious algorithms driving the 
search engines, there are some quick, straightforward 
ways to help improve search results. 

Start a blog 
Building up a reservoir of relevant, high-quality 
content is one of the surest ways to improve your 
search rankings. Creating a blog is a great way to fill 
your site with valuable content that keeps people 
coming back. You can write blog posts about things 
that are on your customers’ minds or trending topics in 

your industry, giving search engines frequent content 
to index on your site.

Linking to your blog posts in your social media channels 
can also improve your chances of appearing in natural 
search results. This should not be about cramming as many 
keywords into a post as you can, but creating genuinely 
engaging and helpful content.  Start with the reader in 
mind, and everything else can then fall into place. 

Set up a Google My Business account 
If you’ve ever Googled to find a local plumber or vet, you 
may have noticed how a list of neighbourhood businesses 
show up on a map with their contact details in the 
search results. The key to getting your business to show 
up in these local search results is to create your Google 
My Business Page (GMB). Here, you can connect with 
customers via search and maps – a strong presence here 
is a must for any local business. You can post photos and 
offers to your profile to show what makes your business 

Selina Bieber is Senior 
Regional Director 
for Turkey, MENA 

and South Africa for 
GoDaddy. For more 
information, go to 
za.godaddy.com.

Smart 
structures 
for success
Straightforward, SEO-friendly 
steps can make your business 
website more visible
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unique, and customers can post reviews and click the 
relevant icons to visit your website, get directions or call 
you. For best results, regularly update your GMB profile.

Do a basic audit 
A well-structured site with clean metadata and working 
links will rank better on the search engines. You can use 
simple tools such as Screaming Frog to run some basic 
checks on your website – for example, finding broken 
links, duplicated content, URLs that search engine spiders 
cannot read, and meta descriptions that are missing, too 
long or too short.  Many of these issues can be quickly 
fixed, with near-immediate benefits for your site’s SEO.

Optimise your images 
Ensure that your images are as search-friendly as your 
text. Use keywords in your image file name, alt tag, title, 
description and a caption to help improve searchability.

Focus on the reader
When people spend time reading and engaging with your 
website after discovering it, that sends a strong signal to 
the search engines that you are producing quality content. 
Write and format your webpages for people rather than 
search engine algorithms. Some considerations to bear in 
mind: 

• Use font types, size and colours that are easy to 
read.

• Make use of bold and italics to draw attention to 
important snippets of information. 

• Use headings and sub-headings to make it easy for 
people to scan the webpage. 

• Write short paragraphs and consider using bullets 
and lists to break up your content. 

• If you have a longer page, ensure the most 
important content is above the fold and let people 
navigate the document through links.  

• Write clear, understandable copy that the reader 
will understand – this is far more effective than 
keyword stuffing.

Text | Selina Bieber Photography | ideyweb

Plan well to give 
your website 
maximum impact.
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With all major live sporting events being postponed 
during lockdown in the interest of public safety, millions of 
sports fans found online tournaments to be the only way to 
get their fix. Even the world’s fastest and most expensive 
spectator sport, Formula 1, went online to replace the 
postponed Grand Prix Series with virtual races. These digital 
competitions, where the F1 stars are competing alongside 
special guests, are being broadcast live on multiple 
platforms – from Facebook to Twitch – attracting hundreds 
of thousands of viewers.

Some rightly say that without traditional elements of 
racing, like the smell of burning rubber or the champagne 
celebrations, it’s just not the same as real-life Formula 1. 
Nevertheless, the growing popularity of virtual races shows 
that it’s not a dealbreaker of any sort.

In general, the esports industry has been booming for 
years anyway, cementing itself in popular culture. The total 
esports viewership in 2019 was estimated to be around 454 
million people. It is expected to grow at a 9% compound 
annual growth rate and to double within the next six years. 
But the current pandemic can help the audience numbers 
surge even faster than expected.

Move to virtual
Meanwhile, motorsport is one of a limited number of 
sports with a truly global appeal – for instance, the fanbase 
of Formula 1 exceeds half a billion people, representing all 
corners of the planet. At the same time, offline and virtual 
motorsport is now more interconnected than ever – F1 
racers are competing in online challenges and esportsmen 
are becoming legitimate stars with a solid fanbase and 
sponsorship contracts.

Just 10 years ago, if someone had considered a career 
in esports, no one would have taken them seriously. 
Now, stories of people earning millions of dollars in 
virtual competitions are not uncommon. It’s difficult 
to tell which races, classic or virtual, will eventually 
be more popular – all options are on the table. But 
the popularity of online races will continue to grow, 

attracting new followers and luring existing racing fans.
According to a Nielsen survey, 43% of motorsport fans 

are “interested or very interested” in esports. Moreover, 
the appeal of virtual motorsport is being supported by the 
generational change and the way youngsters consume 
information. Both Millennials and Generation Z appreciate 
the playful side of the experience offered by tech.

Nevertheless, the growing popularity of esports doesn’t 
just open up the entertainment sector, but also leads to 
new challenges, as the ecosystem of virtual competitions 
relies on a huge IT infrastructure. The question of safety 
for esports networks is crucial for both players and esports 
organisations. And the more the industry thrives – the 
more vital these questions will become.

Desirable information
Cybersecurity is not new in the gaming industry. 
Alongside widespread threats online, gamers are also 
exposed to specific risks. The latter can include character 
and inventory theft via password-stealing malware or 

Alexander Moiseev is 
Chief Business Officer 

of Kaspersky. For 
more information, go 

to kaspersky.co.za.

Race to succeed
Even under difficult economic circumstances, 
esports has managed to thrive
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targeted phishing – the better your game character or 
account, the greater the chance that criminals will target 
you specifically to sell your valuable stuff on the grey 
market or demand a ransom. This is especially relevant 
for well-developed games with a ready-to-pay audience. 
As a reminder, the most expensive item ever sold in a 
game (that we know about) cost R10.5 million.

Hackers often target gamers with fake game updates 
or utilities claiming to customise games or help speed up 
progress. Malicious apps can be spread through in-game 
communication, as attachments on gamers’ forums or chat 
rooms, and in exceptional cases, even through legitimate 
game update mechanisms.

Some of that malware is game-oriented, stealing 
gamers’ credentials or in-game goods, but some steal 
bank accounts, add the user’s PC, Mac or smartphone to a 
botnet, or even mine cryptocurrency.

Targeted growth
The cases mentioned above are just a few varieties, 

which is why gamers should never forget about cyber-
immunity for their devices. Time-proven and up-to-date 
security solutions are always the answer. Don’t be afraid 
of the stereotype that ‘antiviruses affect PC processing 
capabilities’ and, therefore, ruin the overall gaming 
experience. Of course, no one wants to lose momentum 
on their way to victory. 

Yet there is more space for solutions to help gamers with 
continuous performance as well as protection of their 
profiles and whole gaming experience: from securing 
mobile broadcasting and streaming tools, to anti-cheat 
and VR/AR control management. 

Nowadays, with the technological advances and growing 
interest from the public, global investors, brands and 
media, the future of esports looks brighter than ever. But 
just like on the racetrack, safety rules in cyberspace must 
be taken seriously to ensure that virtual competitions don’t 
take an unexpected turn.

Text | Alexander Moiseev Photography | Gorodenkoff

Professional gamers 
are proving to be 
winners in more 
ways than one.
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The relevancy of the cloud will soon begin to wane as more decision-makers come to 
acknowledge the hype for what it is and realise that cloud computing is not all it’s cracked up to be. 
While cloud computing holds several benefits, organisations need to think carefully before migrating 
all their functions to this environment.

There is no doubt that data has become fundamental 
to business growth and cloud computing has 
transformed the business landscape over the last two 
decades. This being said, valid concerns around the 

availability and security of data stored in the cloud 
continue to hamper its adoption. This is especially 
true for sensitive information such as HR and payroll.

The cloud has failed to deliver on the cost benefit 

Ian McAlister is the 
General Manager of 

CRS Technologies. 
For more information, 

go to crs.co.za.

Partly cloudy 

thinking
A computing solution punted as a solution 
to all ills is now being revealed to be less 
effective than was previously thought
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that the market eagerly anticipated when it was first 
advocated, and it is also not the impenetrable security 
haven that its proponents claim. On the contrary, 
because data stored in the cloud is accessible from 
anywhere on the internet, it has merely served to 
create huge opportunities for cyberterrorists who 
love a hacking challenge. All it takes is a disgruntled 
employee or careless password security to leave your 
system vulnerable to a cyberattack.

Understand the landscape
Consequently, decision-makers contemplating a migra-
tion to the cloud need to familiarise themselves with 
the differences between the various cloud platforms 
available and fully understand the pros and cons of each. 
Data in a public cloud environment is accessed through 
the internet, which means it is significantly less secure 
than its private counterpart, where companies have a 
dedicated server at a secure location with applications 
that can be customised to their unique requirements.

While the latter model is ideal for HR and payroll 
departments, given the sensitive nature of the 
information they deal with, the hybrid cloud is a 
more practical approach. Companies can enjoy the 
flexibility and computing power of the public cloud 
for non-sensitive tasks, but keep business-critical 
applications and data on the premises. Storing 
sensitive HR and payroll data on site not only 
renders it more secure, but ensures much quicker 
access to the information, because users don’t have 
to contend for bandwidth or be concerned about 
downtime. Consider, for example, the slowdown 
in internet speed during the recent undersea cable 
breakage and its impact on the timeous payment 
of employees’ salaries. Now imagine the financial 
and reputational fallout for an organisation whose 
information is lost, compromised, or becomes 
unavailable owing to the cloud storage provider 
going down.

Laws to follow
Another important consideration is that of regulatory 
compliance. Data must be stored and maintained 
in accordance with the Protection of Personal 
Information (POPI) Act. Companies who fail to 
comply with this legislation will be held accountable 
through harsh penalties and even jail time if their 
data is compromised in any way. This responsibility 
may not be shifted to the cloud storage provider, 
regardless of what your contract may state.

Information has become mission-critical to the 
running of a business, and HR and payroll is rapidly 
becoming one of the primary sources of data that 
enables CEOs and top management members 
to make decisions impacting the strategic direction 
of the organisation. Consequently, companies must 
be aware of the implications of where their data is 
stored – from a cost, security and legislative point 
of view – and ensure they take full advantage of the 
business benefits offered without compromising on 
their competitiveness.

Text | Ian McAlister Photography | Arjuna Kodisinghe

"Valid concerns around 
the availability and 
security of data stored 
in the cloud continue to 
hamper its adoption."
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As the technologies of the Fourth Industrial Revolution (4IR) bring the world right to our doorstep, our 
altruism – that selfless concern we have for the wellbeing of others – extends far beyond only family and 
friends, to our neighbourhood, our province, our country and even the world.

In 2020, this has been evidenced by the outbreak of the 
COVID-19 novel coronavirus, which originated in the 
city of Wuhan in China, and has now spread across the 
globe. Benefactors – from large conglomerates such as 
Qatar Airways to much smaller local companies, like 
South Africa’s own mask manufacturer U-Mask, and 
even the average person on the street – have sent much-
needed supplies to affected areas, selflessly using their 
own resources to assist those most in need, including 
abandoned pets.

Volunteering time is not always possible amid the 
humdrum of everyday life. Shrinking economies also 
mean most of us don’t have large sums of money to 
donate either. 

Enter your budget.
Budgets are predominantly used as a planning tool and 

are unique to each individual’s needs and circumstances. 
While budgets don’t traditionally include a charitable 
component, it’s a practice that can improve your bottom 
line – no matter the state of your bank balance.

Sign up for a membership 
Non-profit organisations (NPOs) do amazing work, 
but are often under-resourced. Whether you’re into art, 
nature or animals, sign up for a membership at your 
local museum, national park or aquarium. Memberships 

are generally a once-off annual fee and you can enjoy 
all the perks that come with being a member, such as 
discounted rates at the museum shop and anytime 
access to pet the penguins or watch a feeding.

Shop with purpose 
Think of all the ways you already spend your money. If 
you are all about female empowerment, perhaps there are 
women-run businesses that sell products you regularly 
buy. Or, if you’ve decided to go green, shop at stores that 
offer better sustainable buys that are already on your 
grocery list. You can also sign up for a free MySchool 
MyVillage MyPlanet card at myschool.co.za or download 
the app, which allows you to donate to organisations of 
your choice every time you swipe your card at one of its 
retail partners – without it costing you a cent.

Donate in a socially responsible way
Look for creative ways to genuinely help. For instance, 
Quicket and The Haven Night Shelter have teamed up 
to create the shelter passport,  enabling anyone to go 
online and buy a passport filled with printable, charity-
ready reprieves for those in need. Each ticket guarantees 
the recipient a hot meal, a shower and a bed for the 
night (provided there’s one free) at any Haven night 
shelter in the Western Cape. In addition, they’ll receive 
access to the assistance the Haven provides, such as 
social services. Each passport contains five tickets priced 
at R12 per ticket, and they never expire.  

Gift with a purpose 
The best gifts endure long after they’ve been given. 
Instead of cash handouts, Relate, a 100% not-for-profit 
social enterprise, provides those living in poverty with 
education and skills training tools to uplift themselves. 
The products – beautiful hand-made beaded bracelets 
– are sold through retail and corporate partners with 
revenue going directly to the causes. The organisation’s 
most recent project, DIG60, in association with Ikamva 
Labantu, aims to honour South Africa’s elder population 
while providing support to those in need.

Text | Supplied Photography | Rawpixel.com

For more information, 
go to relate.org.

Just add altruism
A little smart spending can make a considerable difference to causes and individuals
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Face 
Mask

Completed Health 
Questionnaire

5 IMPORTANT ITEMS TO REMEMBER BEFORE YOU TRAVEL TO THE AIRPORT

PROCEED TO THE SECURITY CHECK POINT

BOARDING & ON THE AIRCRAFT

CATERING AND 
INFLIGHT MAGAZINES

PARKING AND DROP OFF ARRIVE EARLY

ID/Passport/
Driver’s License

You may park your vehicle or drop off/pick 
up in the parking facilities. You are also 
required to enter the terminal through the 
parking facilities. Note: only passengers may 
enter the terminal.

We recommend you arrive two hours before 
your flight to complete the formalities and to 
ensure that you are not rushed.

Customers are required to  
self-scan their boarding pass 

or mobile device to clear 
through security.

The boarding procedure 
will be managed by an 
Airlink staff member.

Our flight attendants will make an 
announcement for passengers to 
disembark one row at a time from 
the front to back. We request your 
cooperation and patience as this is 
for your own safety.

From an Air Bridge – 
Passengers seated at 
windows will board first, 
followed by aisle-seated 
passengers.

Bussing – Passengers 
seated at windows will 
board first, followed by 
aisle-seated passengers. 

Social distancing must be adhered to inside the 
terminal. Floor stickers will indicate distancing and 
perspex screens have been installed at check-in 
and ticketing counters.

Show your completed Health Declaration forms to 
the Port Health officials. Port Health will perform a 
temperature scan.
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checked in for your flight online 

(www.flyairlink.com). If you have checked 
in online and have checked baggage, 

proceed to the bag drop-off counter. You 
may also use the self check-in kiosk and 

the bag drop counter.
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DISEMBARKATION
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You will be hand sanitized 
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The toilet area is wiped down 
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patient when having to use the 
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WE TRUST THAT YOU WILL HAVE A PLEASANT JOURNEY

We offer complimentary 
snacks and a choice of 
beverages on board all of 
our flights.

You may download your 
free copy of the inflight 
magazine Skyways.

For your forms go to www.flyairlink.com
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Oribi. Southern ground hornbill. Southern banded 
snake eagle. Cape batis. Spotted eagle owl. Karkloof blue 
butterfly. Hewitt’s ghost frog. Pepper bark tree. Cycads. 
These are just some of the species that have found a home 
within the South African commercial forestry landscape.

Local forestry landscapes are a tapestry of commercial 
timber compartments – or crops – interwoven with 
tracts of natural vegetation, which enhance and 
conserve biodiversity in these grasslands, wetlands and 
indigenous forest ecosystems.

Approximately 1.5 million hectares of forestry-owned 
land (1.2 million hectares of timber plantation and 
300,000ha of conservation area) stretch from Limpopo 
and Mpumalanga to KwaZulu-Natal and the Eastern 
and Western Cape. The country boasts the highest 
forest certification rate in the world, with some 80% 
of South Africa’s forestry landscape certified by the 
Forest Stewardship Council (FSC), ensuring that land 
is managed, and timber is produced, in line with global 
environmental and social sustainability standards.

Life at large
Through various research projects, ranging from public 
bird surveys to camera trap studies, the sector has 
identified more than 30 mammal species, hundreds 
of bird species and countless reptile, amphibian and 
insect species that call forestry-owned land home. This 
includes a number of rare, endangered and Red List 
species.

One of these is the ‘thunder bird’ or southern ground 
hornbill. The patchwork nature of forestry, with the 
mixture of insect-rich grasslands and tall trees for 
nesting, lends itself as the ideal habitat for these birds. 
Researchers are now interested to see whether the 
forestry landscape would offer the potential to create 
conservation corridors between Mpumalanga and 
KwaZulu-Natal, the birds’ last great strongholds.

Karkloof blue (Orachrysops ariadne), one of South 
Africa’s rarest butterflies, has been protected by 
conserving important breeding grounds and paying 
careful attention to site disturbances, such as harvesting 
and burning regimes, and creating a better environment 
for the host plant (Indigofera woodii) upon which the 
butterfly lays its eggs. There is also a mysterious but 
symbiotic relationship between the butterfly larvae and 
an ant species (Camponotus natalensis), which means 
that the ant species also requires protection.

Apart from being a significant contributor to the local 
economy, forestry contributes to the conservation of the 
country’s natural forests, grassland ecosystems and their 
associated wetland systems, along with a number of 
treasures for the ecotourism industry. Managed properly, 
this network of natural areas contributes towards the 
achievement of South Africa’s biodiversity targets.

A number of our members are working to have the 
species-rich pockets of natural vegetation found within 
the forestry landscape formally protected under long-
term conservation agreements – sites like Clairmont 
Mountain Nature Reserve, Sappi’s first proclaimed 
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nature reserve, which is home to numerous endangered 
and Red List species. It is clear that forestry is a pioneer, 
leading the way for other land users.

Growth industry
South African forestry adopts a responsible forest and 
land management approach that requires sustainable, 
efficient and effective land management practices, 
which have the lowest environmental impact and yield 
the greatest social and economic benefit.

Apart from employing more than 150,000 people and 
supporting rural communities, plantations are the source 
of an array of carbon-storing, renewable and versatile 
products that we use every day – without so much as 
a second thought: sawn timber for roofing and pool 
decks, pulp for toilet tissue, paper packaging, labels on 
new clothing and writing paper, extracts for adhesives 
and resins, cellulose for pharmaceuticals, cosmetics and 
even food-grade additives and biochemicals. And this is 
just a short list.

We’ve come a long way since the early days of 
afforestation, which often involved planting trees 

without considering the ecological consequences. In 
the 1990s, the sector voluntarily withdrew 80,000ha of 
planted compartments for the conservation of water and 
to better manage water resources. It has also instituted 
a number of strict planting regulations in line with, and 
going beyond, legislation and international standards 
that help reduce the industry’s environmental footprint.

The forestry industry was established by the South 
African government to meet the country’s timber 
needs, while preventing the eradication of our 
natural wooded areas. It simply would not have been 
environmentally sustainable, commercially viable, nor 
practical, to make use of indigenous wood for industrial 
purposes, especially in the early years of South Africa’s 
establishment as a mining and agricultural economy.

Today, the forestry landscape is home to some 649 
woody and 636 herbaceous plant species. These form 
part of the country’s half a million hectares of indigenous 
forests, which would be even smaller if it were not for 
commercial timber plantations.

Text | Ronald Heath Photography | EcoPrint
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Lake energy
A new project led by Romande Energie hopes to 
provide 220 homes in Valais, Switzerland with 
power from solar panels on the Lac des Toules 
alpine reservoir. Unveiled in October 2019, the 
floating solar panels cover 2,240m2 of the lake. 
They were engineered to withstand the extreme 
local weather, facing wind, snow and ice.
The artificial lake is already home to a 
hydroelectric dam. When the reservoir is empty, 
the solar panels will still be able to provide 
power, as they will lie flat on the lakebed. When 
the lake fills, it is hoped that the panels will float 
on the rising water. “This pilot project allows 
us to run environmental studies to see if there 
are any impacts on the environment, and which 
mitigation measures should be implemented 
if we realise a bigger project,” says Guillaume 
Fuchs, project manager at Romande Energie.
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Until the 1870s, many everyday items were made from 
elephant ivory, including billiard balls, buttons, knife handles, 
piano keys, false teeth and collar stays. In fact, ivory was 
in such demand that elephant populations in Africa were 
threatened with extinction. 

As the ivory shortage was threatening their business, 
an American manufacturer of billiard balls, Phelan & 
Collander, offered a $10,000 prize to anyone who could 
produce an ivory substitute.

A British inventor, Alexander Parkes, produced the 
first man-made plastic, which he called ‘Parkesine’, 
in 1862. Parkes failed to commercialise the product 
but a colleague of his, Daniel Spill, made an improved 
version, ‘Xylonite’, in 1869. Then, in 1870, John Hyatt 
and his younger brother, Isaiah, came up with their 
own improved plastic, called ‘Celluloid’, a compound of 
nitrocellulose and camphor, which became the world’s 
first commercially successful plastic. Although celluloid 
will forever be associated with the film industry, it could 
be moulded into an infinite number of useful items.

Instead of claiming the prize, the Hyatt brothers 
cleverly decided to set up their own company to make 

billiard balls and other products that had previously 
been made from natural materials, such as ivory and 
horn. The real secret of their success was their invention 
of the first injection-moulding machine, the ‘Stuffing 
Machine’, patented in 1872, which could produce bars or 
sheets of celluloid that were then worked into finished 
products. Despite its unfortunate name, the Stuffing 
Machine revolutionised the manufacturing industry and 
took the pressure off wild elephants.

Then, in 1907, Leo Baekeland invented a new 
material,  ‘Bakelite’, which was the first truly synthetic 
plastic, as it was composed of molecules not found in 
nature. Unlike earlier plastics, Bakelite was durable 
and heat resistant and could be moulded into virtually 

any shape. The plastics revolution had begun, but, 
unfortunately for elephants, new and revived 
traditional uses have been found for their ivory and 
they are once again threatened with extinction. 
The search is now on for synthetic replacements 
for these traditional products, but there is some 
doubt as to whether modern synthetics will be 

acceptable to the traditional societies that use them. 
Ironically, the one positive that could come out of the 
coronavirus epidemic is that much stronger control 
is likely to be exercised in future over the import and 
export of wild animal products, including bush meat, 
ivory and horns, as the coronavirus has been sourced 

to a wildlife market in Wuhan, China. 

Searching for a

How early plastics helped to save 
elephants and whales

substitute
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Paradigm shift
In the 18th and 19th Centuries, the great whales 
were ruthlessly exploited for a range of natural 
products that were made into useful items. In 
particular, the flexible filaments in the huge 
plankton-filtering organs of the baleen whales were 
used, in the absence of plastics, to make watch 
and typewriter springs, combs, umbrella stays and 
especially women’s corsets. Female vanity almost 
led to the disappearance of the great whales, just 
as the fashion in elaborate plumes almost did the 
ostrich in! Interestingly, Charles Darwin, always a 
great experimenter, once made a model of the spring 
mechanism in an orchid flower, whereby pollen is 
shot onto a visiting bee, using a sliver of baleen that 
he had sliced off his wife’s corset! Hopefully this did 
not lead to a sagging of his dearly beloved’s derrière…

With the advent of plastics, it did not take long for 
all the products made from baleen to be produced 
synthetically, which took the pressure off the great 
whales, although there was an interim period in the 
early 1900s when whale oil itself was used in the 
manufacture of some plastics.

Today plastics have, rightly, gained a rotten 
reputation for the harm that they, and especially the 
minute fibres and pieces into which they break down, 
are doing to sea life, especially predatory fishes, 
turtles, birds and mammals. Currently it is estimated 

that there are over 100 million tonnes of plastic in the 
oceans, and that over one million marine animals are 
killed each year by plastic debris. 

We have come full circle in that we are now looking 
for natural products that can replace plastics. At the 
head of the list comes natural cloths made from 
organic cotton, wool, hemp or bamboo that do not 
shed  plastic  fibres when washed, felted or recycled 
wool, and wood, paper, cardboard, stainless steel 
and especially glass. Glass is an excellent candidate, 
as it is made from an extremely common natural 
substance (sand), it can be washed and repeatedly 
re-used, and does not produce any harmful by-
products. The only place in the world that I have 
visited where sand is scarce is Grand Comoro, an 
active volcanic island composed almost entirely of 
cooled lava, where street-side salesmen sell piles of 
sand made from crushed coral.

Multiple-use plastics will remain part of our world 
for many years, but single-use plastics will soon join 
DDT, Betamax recorders, zeppelins, the Concorde, 
leaded petrol, floppy disks, and hopefully also flush 
toilets, high-heel shoes, cigarettes and internal 
combustion engines, on the scrapheap of history. 
Fortunately, our ingenuity knows no bounds and we 
will continue to come up with better alternatives!

Text | Mike Bruton Photography | Diana Macias, Sergio Schnitzler

Celluloid, as a 
mouldable plastic, 
could be used to make 
a huge range of items, 
including dolls.
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The Shanghai Effect
The basis of post-feudal modern China was cemented 
by the role of Sun Yat-sen. Influential in overthrowing 
the Qing dynasty in 1911, he had been born to poor 
farming parents. After a period abroad, Sun forsook 
his career as a doctor in 1894 to seek political fortunes, 
troubled by the way China had been humiliated by the 
technologically superior colonial powers. A 16-year 
exile followed a failed uprising in Guangzhou. Based in 
Japan, he founded the United League and continued to 
mobilise against the Qing regime which foundered in 
1911. After a period of instability Sun installed himself 
as generalissimo in 1923 until his death from cancer in 
1925. He is still a symbol of Chinese modernisation. 

When Sun came to Shanghai in 1912, he and his family 
set up house in a two-story Western-style building in 
the former French Concessionary area of the city. Even 
by his global standards, he would have found it a very 
modern, cosmopolitan city. 

Once a small fishing village on the Huang Pu River, 
Shanghai developed during the late Qing dynasty as 
a trading port. In 1842, following their victory in the 
first Opium War, the British opened a concession in 
Shanghai. Thereafter the city entered a period of growth 
and transformation interrupted only by the Mao regime. 
French, American and Japanese concessions soon 
followed that of Britain. 

By the 1930s, Shanghai had developed into the 
most important port and most modern city in Asia, as 
notorious for its licentious character as it was famed for 
its banks and business. Known as ‘the wicked old Paris 
of the Orient’, with ‘as vivid a cast of chancers, schemers, 
exhibitionists, double-dealers and self-made villains as 
had ever been assembled in one place’, the city was 
‘both glamorous and squalid, extremely rich and poor, 
unscrupulous and tough.’ Street names in Shanghai's 

Old City – Honglangan Jie (‘street of the red banisters’) 
and Hongzhuang Nong (‘red hamlet lane’) – invoke 
not the colours of Marxism-Leninism but the brightly 
painted facades of the legal and ubiquitous brothels. 
‘Tit-pinch lane,’ Monai Nong, was narrow enough as 
the name suggests, to provide pedestrians with groping 
opportunities. The term, to ‘shanghai’, lower case, now 
means to coerce or scam.

It was a city of stunning, by the standards of the time, 
mod-cons. The Astor House Hotel was established 
in 1846 as Richards' Hotel and Restaurant near the 
confluence of the Huangpu River, where it remains. 
Enjoying the reputation as the ‘finest hotel in China’, 
Albert Einstein, Charlie Chaplin and Zhou Enlai have all 
stayed, the site of the debut of the first telephone, first 
electric lamp and talking movie in China. The Peacock 
Hall ballroom was once the site of the Shanghai Stock 
Exchange. 

The city’s rise was on the back of commerce, but of a 
shady kind. By the 1830s, 24,000 chests of Opium were 
imported annually from India as vast profit (estimated 
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at £100 per case), enough to feed two million addicts. 
When the Chinese authorities resisted, after lobbying 
by William Jardine, the Scotsman who later co-founded 
Jardine, Matheson & Co., the British Parliament sent 
4,000 troops to China in what became the first Opium 
War. By 1842, the troops had established Shanghai 
and four other coastal cities, Canton, Amoy, Foochow 
and Ningpo, as Treaty Ports, granting extraterritorial 
immunity to Chinese law to British citizens and some 
other Westerners.

The world’s largest banks and trading houses set up 
along the area on the river known as the Bund. 

The city was a prototype EPZ: No visas or passports 
were required. At its heart it was a trading emporium, a 
quality that Shanghai has perfected today. In the years 
leading up to the Second World War, Shanghai became 
a haven for Jews fleeing Nazi-controlled Europe, with 
more than 20,000 finding refuge. 

This changed forever with the Japanese invasion in 
1937, when foreigners evacuated or were interned. 
During the war all territorial concessions were formally 

signed over to Chiang Kai-Shek and the Kuomintang 
government. After the Communist takeover in 1949, 
the city and its industry suffered, especially during 
the Cultural Revolution as hundreds of thousands of 
Shanghainese sent to work in rural areas throughout 
China. The advent of Deng Xiaoping's open-door policy 
allowed its contemporary phase to take place, signalling 
a renaissance to the commercial Shanghai of the pre-
war years. 

Liberal Shanghai eventually wove its way back into the 
Party through Rong Yiren, the so-called ‘red capitalist’ 
and Vice President from 1993 to 1998, whose family 
were well-known industrialists in Shanghai pre-1949. 
Although he ‘did time’ as a janitor during the Cultural 
Revolution and his assets were confiscated, he was 
rehabilitated by the rise of Deng. At the end of his life 
he had accumulated a fortune through the CITIC Group, 
which although a state-owned investment company, 
operates like a listed multinational – the 45-story 
ultra-modern CITIC Square on Nanjing West Road a 
testament of its might. 

Shanghai has been an open, modern city for 170 years, 
as it remains. In this sense, Shanghai is also a microcosm 
of China’s development, even if on an unimaginably 
massive scale. It was not sudden at all, but rather a 
gradual shift, a piecemeal move to liberalisation.

China learnt from the Mauritius example, says Justin 
Lin, the former Chief Economist at the World Bank, in 
creating ‘enclave’ conditions through export processing 
zones, which enabled policy changes in patches to 
encourage industry while ‘leaving domestic institutional 
reforms for later.’ He adds that ‘you need an honest 
assessment of your capacity – people, skills, resources, 
constraints, advantages – in trying to develop. All 
successful countries start,’ he notes, ‘with what they have 
rather than with what they don’t have.’ 

China’s great change this century was down to a policy 
shift towards openness, towards global markets and 
capital. But the pattern of development had started much 
earlier in the mid-19th century with Shanghai’s enclave 
economy, which drove international connections, 
however perverse and skewed these may have been. 
Chairman Mao’s period reflected both continuity of 
state consolidation and an aberration in a continuous 
process of economic openness and expansion. The 
ascent of Deng Xiaoping ensured it got back on track. 
Many Africans aspire to ‘be like China’. But China also 
tells a cautionary tale of the cost of such rapid growth 
and the increasing costs of maintaining it.

Text | : Greg Mills, Olusegun Obasanjo, Hailemariam Desalegn

and Emily van der Merwe Photography | chuyuss
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Swedish researchers have isolated a molecule from 
breast milk with remarkable tumour-killing properties. 
Dubbed ‘HAMLET’, short for human alpha-lactalbumin, the 
substance is undergoing its first human trials.

How did you find HAMLET?
Catharina Svanborg We were looking for natural 
antibacterial molecules in body fluids. We threw some 
lung cancer cells into the test tube with human milk and 
noticed that the tumour cells died. We had to repeat it a 
few times before we could believe our eyes.

Was it just raw human milk?
No, it wasn’t, actually. Human milk is a source for 
all sorts of molecules – obviously, it’s a wonderful 
mix of molecular protection for babies. But we were 
using different fractions of it, because either you have 
antibodies, or you have small molecules, or you have 
sugars, or lipids. Depending on which fraction you’re 
using, you can get very different results. It turned out 
that one of these fractions was causing the tumours to 
die, but not whole milk as it comes out of the breast. 
It has to be treated a little to bring out the HAMLET 
molecule.

 
How exactly does it work?
HAMLET has multiple effects on tumour cells. Cancer 
cells have a more primitive membrane than normal 
differentiated cells and it appears that HAMLET benefits 
from this. It inserts itself into the membrane and starts 
ion fluxes across it. Then, in the nucleus, it binds to the 
very substance that the DNA and the proteins in the 
nucleus make. So, it’s a bit like pouring cement on these 
cells. They just can’t make new molecules and survive 
any longer.

So what is this compound’s purpose in the breast milk?
We’ve been trying to focus on the local effects in a 
baby’s large intestine. There can be virus-infected cells 
in the intestine that need to be removed. Instead of 

developing to become more mature, they could start 
to look like cancer cells. So, you could think of these 
HAMLET molecules as scavengers that remove cells 
like this that go the wrong way. There is also previous 
data on breastfeeding being protective for childhood 
lymphomas and certain kinds of intestinal cancers.

I gather you’ve already run a number of in-vitro 
and animal trials?
Yes. The in-vitro trials were exhilarating because we used a 
range of different cancer cell lines. Most of them are what 
we call carcinoma, so they are from tissues that develop 
into cancers. But we also looked at leukaemia and others. 
And to our great surprise, most of these different cancer 
cells died in a similar way. We call it ‘apoptosis’, and it 
makes us think that we might be developing a molecule 
that presses some button in tumour cells. And so, the 
experiments in test tubes are very promising. 
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Of course, one cannot set up 40 different cancer 
models, but we have looked at quite a few. One is brain 
tumours, where the model is that you remove the human 
tumour during surgery and you put it into an animal for 
it to develop. Then you treat the animal by local injection 
of a drug into its brain. This is the model that has been 
developed quite recently and it’s very promising. The 
second one that we did was colon cancer and the third 
one was bladder cancer in mice, where large tumours 
can develop quite rapidly. And if we inject HAMLET, 
or our now second-generation synthetic drug, into 
these mice, we can see a very potent, dose-dependent 
therapeutic effect. 

Can you use a synthetic version of breast milk?
Yes, we were fortunate in that the part of the HAMLET 
molecule that can be synthesised is the part responsible 
for the activity. This is now being produced in state-of-

the-art factories with sterility and all the other things 
that we need.

Have you carried out any human trials?
We finished our first at the end of June 2019. It was a 
double-blind placebo control trial, so we had no idea 
who was getting the drug and who wasn’t. The patients 
had what’s called superficial bladder cancer, and, in 
part, we selected this variety because we had previously 
performed an academic human study in bladder cancer 
and had seen some positive effects, so it was considered 
the most realistic indication for this type of trial. We’re 
happy, because there was no evidence of severe side 
effects, which was quite a relief. And then, of course, 
we’ll have to wait and see if the patients really benefit 
from this treatment.

Text | Jason Goodyer Photography | Gettyn
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Currently, there’s a lot of posturing among the 
major car manufacturers as they jockey for position in the 
autonomous vehicle chase, with most of them predicting 
that there will be some form of self-driving vehicle on the 
roads by the early- to mid-2020s – most likely as ride-
hailing services (think Uber) or commercial transportation 
(set routes, set times). Similarly, other industry voices chorus 
that autonomous vehicles are ‘coming soon’, with everyday 
people now becoming more accustomed to the idea. 

Notwithstanding the optimism, and before we all climb into 
robotically chauffeured cars or have online goods delivered 
by people-less vans and trucks, there are still many hurdles 
to be overcome – not only from a technological, but also 
from a business, regulatory and ‘user’ point of view.  Trial and 
error, never-ending learning, infinite software updates and 
artificial intelligence are paving the road that autonomous 
vehicles will cruise on.

People are both excited by and fearful of the prospect 
of truly autonomous transportation. Positive thoughts 
relate to the elimination of human error (autonomous 
vehicles are unlikely to be pulled over for reckless 
driving, accidents due to drowsiness or heart attacks). 
But the thought of technology with a mind of its own, 
driving on our open roads and neighbourhood streets, 
is also scary. 

It seems that the easiest part of the equation may be 
perfecting the self-driving technology hardware, despite 
the many complicated aspects. Companies like Ford, 
General Motors, Nissan, Tesla, Mercedes and others are 
pouring billions into research and development, and 
hundreds of smaller companies are offering improved 
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the wheel
radars, cameras, maps, data management systems, and 
more to major vehicle companies.

Programming for the future
However, according to Nidhi Kalra, a roboticist who 
co-directs the Rand Corporation’s Center for Decision 
Making Under Uncertainty, what makes autonomous 
vehicles different from even advanced ‘regular’ cars, is not 
merely the additional hardware, but the software that 
is required to make these systems functional, and the 
amount of it. There’s virtually no end to the intelligent 
systems that are required to replicate human behaviour 
behind a steering wheel. In addition to getting to 
know human driving techniques, the complex software 
environment also needs to include localisation systems, 
high-definition map overlays, perception systems, 
planning systems, and all the software needed to make 
the vehicle go forward without a foot on the pedal. 

Other even more ‘human’ aspects to driving further 
add to the complexity: car cultures differ from city to city, 
driving habits vary from courteous to aggressive – and 
cities have their own style of driving. All this software 
gets constantly updated, so, when it comes to the 
operating systems, self-drive cars are likely to always be 
works in progress.

The safety-related updates that software in autonomous 
vehicles need to undergo are rigorous and time-
consuming and, therefore, costly. This makes it difficult to 
gauge when the safety measures will be deemed adequate 
– if ever – and could also mean that the frequency of 
updates is consciously reduced. Research is working on 
ways to speed up that process, to get important robotics 
safety updates proven, out and patched quickly.

However, the environment is in a constant state of flux 
or change, and even as a system is perfected according 
to the conditions it perceives today, so new and different 
conditions are unravelling all the time. Human instinct 
for adaption is innate, but machines need to review, 
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How relaxed would you 
be in a driverless car?

assess, analyse and interpret situations and human 
reactions many times over to take appropriate actions. 
It is this constant machine learning that will help to 
improve the software that interprets the sensor data, 
which is based on artificial intelligence and real-world 
examples to train the system.

Systems upgrade
Knowing how to build a self-driving vehicle that works 
is one thing: building millions of them and operating 
them is another. Keeping vehicles on the road involves 
a myriad of other service providers to keep the vehicles 
running: dealers, repair shops, fuel pumps, charging 
stations, parking garages, and so on. While this will 
create numerous incredible business opportunities, the 
existing maze of interlinked companies built up over a 
century will need to be vastly modified to help maintain 
driverless vehicles. In the obsession with creating the 
vehicle, so far, not much time or thought seems to have 
been given to these aspects.

Then, there is the conundrum around regulatory 
questions, which authorities around the world will still 
spend years resolving. Firstly, how do you change safety 
standards that have been written with human drivers in 
mind? How should vehicles without drivers be certified? 
How are insurance risks catered for? As it is envisaged 
that the first self-driving vehicles in commercial 
operation are likely to be transit services, it may be easier 
to legislate for vehicles that operate within these static 
and limited confines on predefined routes. However, 

this is still a far cry from what sort of legislation will be 
required for truly driverless cars, and the development of 
these regulations will have a profound influence on the 
roll-out rate of autonomous vehicles.

And then, there are all the other departments that 
would be required to legislate for and change their 
ways of thinking and dealing with vehicle safety and 
road accidents or incidents, such as the fire, police, 
traffic and planning departments, to mention but a few. 
Imagine the first wrangles between autonomous vehicle 
manufacturer, regulator, insurance companies, lawyers 
and legislators in the event of an accident. We have no 
idea yet where this should even begin, and certainly no 
concept of where it could end.

Like in all healthy businesses and industry sectors, 
competition is inevitable: when will the price wars start 
between the major providers of autonomous vehicles, 
and how will they decide to recoup their massive 
research and development costs? How will the terrain be 
shared? Who will dominate which section of the market? 
And how will these battles affect the timeframe for the 
roll-out of autonomous vehicles to the man in the street?

While there may be some cost saving, and certainly 
an increase in road safety is anticipated, the modus 
operandi of the average person’s commute to work and 
completion of regular chores that involve transportation 
of one kind or another, will change forever when 
autonomous vehicles become a part of our daily lives.

Text | Bruce Dennill Photography | metamorworks
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First in Africa – 
Vibrating screens
and screen media
under one roof

Schenck Process Africa (Pty) Ltd
1 Crusher Road, Crown Ext. 3
Johannesburg, South Africa 
sales.pza@schenckprocess.com
www.schenckprocess.com

Schenck Process continues to 
focus on customer proximity and is 
the fi rst company to offer in-house 
production facilities in Africa for both 
vibrating equipment and screed 
media, all under one roof.
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MOKORO LODGE
F E E L  A T  H O M E

MOKORO LODGE is a 36 bedroom hotel, located in Maun. All of our rooms are 
equipped with a kitchenette, air conditioning, TV, WiFi, microwave and beautiful 
teak wood furniture, giving the room a luxury finish and great relaxing feel.  A private 
parking space is allocated to each room allowing for easy access from your vehicle to 
the room.  

The Hotel’s restaurant offers an Al a Carte menu and a buffet menu on request for 
groups. The Hotel caters for business, leisure and self-drive guests travelling to and 
from Maun, ideal for travelers who are adventuring into The Okavango Delta

F E E L  A T  H O M E

Email: mokororeservations@maunlodge.co.bw        Tel: +267  680 0551        Fax: +267 680 0523

YOUR GATEWAY TO THE OKAVANGO DELTA
Maun Lodge is a 140 room hotel offering different styles of accommodation that cater for both 
international, local tourists and people visiting Maun on business.  With Various dining options 
and  conference facilities on offer, which can seat up to 500 delegates. Maun Lodge aims to  
meet the best standards and has quickly become a first choice for the diverse market, from 
local government officials, residence and to international tourists.

CONTACT US
Land Line: +267 686 3939
Fax:+267 686 3969
Email: maun.lodge@info.bw
Visit us: www.maunlodge.com
Follow us on:               

http://www.maunlodge.com/
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Afrimat 
Mozambique Limitada

Serving the Construction and Civil Industry

Afrimat Mozambique Limitada, leading supplier of aggregates to the construction industry, mining industry and 
oil and gas industry in Mozambique. A bulk supplier of:

Afrimat remains poised to provide specialist products and services in Mozambique. Services include: 

  concrete aggregate
  crusher dust
  base coarse
  sub base
  fi ll material

  building sand
  laterite sand
  supplier of blocks and pavers
  cement
  Readymix concrete

  drilling and blasting   mine development   plant rental 

Afrimat is extending its reach, supporting the development of other African countries and continuing to lead 
the way in bringing world class service to new areas.

www.afrimat.co.za info@afrimat.co.zaTel +258 84 561 0759 / +258 84 546 8353

®

Building strength 
beyond borders into

Mozambique

sky | biz
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4Z fl ight code

fl yairlink.com      @fl y_airlink      Fly Airlink

Jetstream 4100: 29 Seats

Embraer 135:  37 Seats

Embraer 140:  44 Seats

Embraer E-Jet 190: 98 seats

6 Business class - seat confi guration 1 and 2

92 Economy class - seat confi guration 2 and 2

Embraer E-Jet 170: 74 seats

6 Business class - seat confi guration 1 and 2

68 Economy class - seat confi guration 2 and 2

-endless possibilities!

Now operating

under our own unique

independently

https://www.flyairlink.com/flightschedule






The D’Vine Ones

Andre Scriven 
Rooiberg Winery Andre Scriven of Rooiberg Winery is a firm believer in making wine the scientific way, “By the book - using whatever 

tools are available to me.” Those tools include the techniques learned during his studies at Stellenbosch University, 
where he obtained a BSc Agricultural degree in Viticulture and Oenology, coupled with his time as a winemaker at 

Ashton Winery and McGregor Winery before joining Rooiberg in 2008. His secret to producing fresh and approachable wines 
is rather surprising - commercially available yeasts. This method helps him to create big, bold wines that are still drinkable.

Having worked at Rooiberg Winery for almost 13 years, Andre couldn’t help but fall in love with the Pinotage varietal 
– no wonder, given that the farm’s award highlights include being named in the Top Ten Pinotage listings for 1997, 2003, 
2013 and 2016 for the Rooiberg Pinotage Reserve wine. “It’s a grape that can give you headaches in the cellar and challenge 
you from day one, but it’s the most versatile red varietal that produces exceptional wines -  most notably Rosé and Cape 
Vintage,” explains Andre.

Asked about his winemaking influences, he shares that there are many whose opinions and tips he values greatly, 
but that two in particular stand out. The first is Newald Marais of Kranskop Wines who was a great mentor during Andre’s 
younger years and taught him about the process of refining wines after fermentation has taken place, as well as the all-
important art of tasting wines themselves. Bertus Fourie, the creator of the first ever coffee Pinotage, is the other significant 
winemaking influence in Andre’s life, whom he describes as a great friend. In addition to friendship, Bertus has increased his 
exposure to other types of varietals as well as his knowledge of scientific winemaking techniques. 

Rooiberg Winery is situated in the renowned Robertson Wine Valley, alongside the Vink, Noree and Breede Rivers 
and surrounded by the Rooiberg Mountain, which overlooks the cellar and its source vineyards. The Winery is home to  
the biggest red chair in Africa, where one can climb up with a ladder for a beautiful view and photo opportunities.  This 
tourist attraction is also the namesake for the ‘Red Chair’ range of easy-drinking wines, launched at the same time that the 
landmark was erected. Rooiberg excelled at last year’s Michelangelo International Wine & Spirits Awards, bringing home 
awards for their 2019 Chardonnay, 2017 Pinotage Reserve, 2019 Sauvignon Blanc, 2017 Shiraz Reserve and 2016 The 
Game Reserve Shiraz. The greatest triumph of all was winning a coveted Trophy (which is given to top-scoring wines) for 
their outstanding Cape Blend 2015. This Pinotage/Shiraz/Cabernet Sauvignon blend is a delicious, fruit-driven wine with 
accessible tannins from an outstanding vintage. Andre is looking forward to the 2020 Michelangelo Awards.“ It adds value 
to your brand and serves as great marketing!”

Arabella Wines has one very simple objective: to make the best wine possible. Achieving this is Henry Conradie, the 
estate’s winemaker, who has enjoyed a 17-year long career making delicious wine. He says: “I ensure that I pay 
attention to the technical side of winemaking. I am lucky to receive excellent quality fruit at Arabella and that makes 

my job much easier.”
Inspired to become a winemaker by his brother Jacques, who is the winemaker/brewer and pizza chef par excellence 

at Karusa Vineyards in the Little Karoo, Henry began his career as an assistant winemaker at Langverwacht Wine Farm in 
Bonnievale after completing his studies at the Elsenburg Agricultural Training Institute. 

This was followed by an almost 11-year stint as the sole winemaker at Goedverwacht Wine Estate before he made the 
move to Arabella. “I enjoy working with Sauvignon Blanc and Chardonnay and have developed a great interest in Pinotage 
since working at Arabella.”

Arabella Wines is a family-owned estate in the Robertson Wine valley off the R60 between Robertson and Ashton. It 
is owned by Stephen and Jamie De Wet and was established on land which has been in the De Wet family since the 1860s. 
With the winery being a relatively new venture, the cellar was built in 2005 and  the first vintage was released in 2006. “We 
are in control of all aspects of wine production, from harvesting of the grapes to the loading of containers,” explains Henry.

The De Wet family are also avid equestrians and thoroughbred Arabian horses graze on the lush pastures surrounding 
the winery. In fact, the name Arabella was chosen as a word play on the breed of these beautiful horses. In addition to 
offering wine tastings and cellar tours by appointment, Arabella is a popular venue for events such as the Cape Epic and 
music festivals.

In 2019, Arabella took home the Sauvignon Blanc trophy. “It has been a lot of trial and error over the years, but all the 
hard work was vindicated by the award. Also, being able to produce  trophy-winning  Sauvignon Blanc in a ‘warm climate’ 
area is something I am very proud of. It has meant a lot for the Arabella Wines brand and that’s the most important thing for 
me,” shares Henry.

Henry Conradie
Arabella Wines
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The D’Vine Ones

Andre Scriven 
Rooiberg Winery Andre Scriven of Rooiberg Winery is a firm believer in making wine the scientific way, “By the book - using whatever 

tools are available to me.” Those tools include the techniques learned during his studies at Stellenbosch University, 
where he obtained a BSc Agricultural degree in Viticulture and Oenology, coupled with his time as a winemaker at 

Ashton Winery and McGregor Winery before joining Rooiberg in 2008. His secret to producing fresh and approachable wines 
is rather surprising - commercially available yeasts. This method helps him to create big, bold wines that are still drinkable.

Having worked at Rooiberg Winery for almost 13 years, Andre couldn’t help but fall in love with the Pinotage varietal 
– no wonder, given that the farm’s award highlights include being named in the Top Ten Pinotage listings for 1997, 2003, 
2013 and 2016 for the Rooiberg Pinotage Reserve wine. “It’s a grape that can give you headaches in the cellar and challenge 
you from day one, but it’s the most versatile red varietal that produces exceptional wines -  most notably Rosé and Cape 
Vintage,” explains Andre.

Asked about his winemaking influences, he shares that there are many whose opinions and tips he values greatly, 
but that two in particular stand out. The first is Newald Marais of Kranskop Wines who was a great mentor during Andre’s 
younger years and taught him about the process of refining wines after fermentation has taken place, as well as the all-
important art of tasting wines themselves. Bertus Fourie, the creator of the first ever coffee Pinotage, is the other significant 
winemaking influence in Andre’s life, whom he describes as a great friend. In addition to friendship, Bertus has increased his 
exposure to other types of varietals as well as his knowledge of scientific winemaking techniques. 

Rooiberg Winery is situated in the renowned Robertson Wine Valley, alongside the Vink, Noree and Breede Rivers 
and surrounded by the Rooiberg Mountain, which overlooks the cellar and its source vineyards. The Winery is home to  
the biggest red chair in Africa, where one can climb up with a ladder for a beautiful view and photo opportunities.  This 
tourist attraction is also the namesake for the ‘Red Chair’ range of easy-drinking wines, launched at the same time that the 
landmark was erected. Rooiberg excelled at last year’s Michelangelo International Wine & Spirits Awards, bringing home 
awards for their 2019 Chardonnay, 2017 Pinotage Reserve, 2019 Sauvignon Blanc, 2017 Shiraz Reserve and 2016 The 
Game Reserve Shiraz. The greatest triumph of all was winning a coveted Trophy (which is given to top-scoring wines) for 
their outstanding Cape Blend 2015. This Pinotage/Shiraz/Cabernet Sauvignon blend is a delicious, fruit-driven wine with 
accessible tannins from an outstanding vintage. Andre is looking forward to the 2020 Michelangelo Awards.“ It adds value 
to your brand and serves as great marketing!”

Arabella Wines has one very simple objective: to make the best wine possible. Achieving this is Henry Conradie, the 
estate’s winemaker, who has enjoyed a 17-year long career making delicious wine. He says: “I ensure that I pay 
attention to the technical side of winemaking. I am lucky to receive excellent quality fruit at Arabella and that makes 

my job much easier.”
Inspired to become a winemaker by his brother Jacques, who is the winemaker/brewer and pizza chef par excellence 

at Karusa Vineyards in the Little Karoo, Henry began his career as an assistant winemaker at Langverwacht Wine Farm in 
Bonnievale after completing his studies at the Elsenburg Agricultural Training Institute. 

This was followed by an almost 11-year stint as the sole winemaker at Goedverwacht Wine Estate before he made the 
move to Arabella. “I enjoy working with Sauvignon Blanc and Chardonnay and have developed a great interest in Pinotage 
since working at Arabella.”

Arabella Wines is a family-owned estate in the Robertson Wine valley off the R60 between Robertson and Ashton. It 
is owned by Stephen and Jamie De Wet and was established on land which has been in the De Wet family since the 1860s. 
With the winery being a relatively new venture, the cellar was built in 2005 and  the first vintage was released in 2006. “We 
are in control of all aspects of wine production, from harvesting of the grapes to the loading of containers,” explains Henry.

The De Wet family are also avid equestrians and thoroughbred Arabian horses graze on the lush pastures surrounding 
the winery. In fact, the name Arabella was chosen as a word play on the breed of these beautiful horses. In addition to 
offering wine tastings and cellar tours by appointment, Arabella is a popular venue for events such as the Cape Epic and 
music festivals.

In 2019, Arabella took home the Sauvignon Blanc trophy. “It has been a lot of trial and error over the years, but all the 
hard work was vindicated by the award. Also, being able to produce  trophy-winning  Sauvignon Blanc in a ‘warm climate’ 
area is something I am very proud of. It has meant a lot for the Arabella Wines brand and that’s the most important thing for 
me,” shares Henry.

Henry Conradie
Arabella Wines
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The D’Vine Ones

Rolanie Lotz 
Lazanou Organic Vineyards Rolanie Lotz has always loved science and the outdoors, so winemaking felt like the perfect choice for her.  Having 

grown up in Paarl as part of a family of grape farmers, she completed her studies at the Elsenburg Agricultural 
Training Institute in Stellenbosch and began her career as a winemaker at Simonsvlei International in her 

hometown. Six years later, Rolanie began her career at Rheboksloof in Paarl where she is currently the head winemaker. 
Her involvement with Lazanou Organic Vineyards started on a contract basis in 2011 and she has served as a consultant 
winemaker ever since. 

With these dual roles, others might find the workload overwhelming, but she takes it all in her stride. The process 
has been made easier by the fact that Lazanou Organic Vineyards and Rhebokskloof produce many of the same cultivars, 
including her two favourites, Chenin Blanc and Shiraz. Both estates also have a Rhône-style red blend, a wooded 
Chardonnay and a Chenin Blanc-based white blend in their portfolios. “These are all cultivars that perform very well in our 
area of Paarl and Wellington,” says Rolanie. “The quality of the grapes that I receive from Lazanou Organic Vineyards makes 
my job a pleasure.”

Rolanie’s goal during the production process is always to preserve as much of the natural fruit and character of the 
grapes as possible, with strong emphasis on elegance and balance in the final product. She loves the creativity of the 
work. “As a winemaker, you are allowed to play around a bit in terms of style with these varieties. The organic grapes and 
winemaking methods also provide a different dynamic.”

Lazanou Organic Vineyards is both a trend-setter and an industry leader in the field of organic winemaking. The farm 
is situated in the picturesque Wellington valley and was bought by Josef Lazarus and Candice Stephanou in 2002 with the 
sole intention, at the time, of living a more sustainable and self-sufficient lifestyle in the country. When the owners decided 
to begin the process of making the farm wine-producing, they realised that the sole extent of the vineyards was 0.61 hectare 
of Chenin Blanc. After establishing a vegetable garden, fruit orchard, olive grove, cow and sheep pastures together with 
chicken and duck coops, approximately 4.86 hectares were left.

The farm’s first vintage was, naturally, a Chenin Blanc 2007. Since then, wines from Lazanou Organic Vineyards have 
won multiple local and international awards, including the Trophy for the Best Organic Wine at the 2012, 2015, 2017 and 
2019 Michelangelo International Wine & Spirits Awards for its Syrah 2009, Syrah/Mourvedre 2013 Reserve, Chenin/
Chardonnay/Viognier 2017 and Chenin/Chardonnay/Viognier 2018.

Bernard le Roux
Zorgvliet Bernard le Roux first became enamoured with wine while working as a waiter at a school function where his task for 

the night was to pour the wine. That evening, he just so happened to meet wine legend Beyers Truter, who was a 
guest at the event. “Beyers was so charismatic. I got interested in wine then and there.”

It seems that this particular path was kismet since Bernard’s grandfather worked in the industry. He took the budding 
oenophile to meet a few winemakers to learn about the business and the rest, as they say, is history. 

While obtaining his degree in Oenology at Stellenbosch University, he got hands-on experience at Flagstone, under 
Bruce Jack who has been hailed as one of the most engaging characters in the global wine trade. “Bruce got me really excited 
about wine. He was a pioneer as far as creativity was concerned.  He is a great marketer and always had great stories to tell 
about his wines.  Good wines do need great stories.”

Bernard later joined Hamilton Russell Vineyards, working two vintages with Kevin Grant. “He instilled a disciplined and 
focussed approach to winemaking in me. He exposed me to the subtle and sometimes alarming impact of terroir and taught 
me that wine that is made to reflect a specific site mostly needs a delicate touch.”

This was followed by a yacht trip to Australia via the Seychelles and the Maldives which was cut short and he returned 
to South Africa as a cellar-hand at Tokara. He later left to become a winemaker at Vilafonté with Zelma Long and Phil Freese. 
“With their vast winemaking experience, they gave me great exposure to great wines from around the world, taught me the 
value of meticulous viticulture, the art of blending and to employ the scientific method in the winemaking process.”

Feeling that he was becoming too focused on Bordeaux reds and wanting to gain more experience, he tried his 
hand at managing the vineyard at Noble Hill before joining Zorgvliet as a winemaker where he has been responsible for 
creating award-winning wines like the Zorgvliet Cabernet Franc 2017 which took home a Trophy at the 2019 Michelangelo 
International Wine & Spirits Awards. “It is an honour to win any award, but  more so for our Cabernet Franc as this is the 
cultivar that I am currently the most passionate about.

Situated seven kilometres outside of Stellenbosch, in the heart of the winelands you will find Zorgvliet - a place of 
serenity and ultimate beauty. Since 2002, it has been under the ownership of the van der Merwe family. In 2010 Stephan 
and Izelle van der Merwe took over the farm. Family values are the foundation of the business. In addition to being home to 
award-winning wines, Zorgvliet also offers a  wedding venue, bistro -style restaurant and picnic area which is open between 
September and April.  “Our wine tasting venue is a beautiful Cape Dutch manor house built in 1860 and the view of the 
Banghoek Mountains and valley is breath-taking,” says Bernard.
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The D’Vine Ones

Rolanie Lotz 
Lazanou Organic Vineyards Rolanie Lotz has always loved science and the outdoors, so winemaking felt like the perfect choice for her.  Having 

grown up in Paarl as part of a family of grape farmers, she completed her studies at the Elsenburg Agricultural 
Training Institute in Stellenbosch and began her career as a winemaker at Simonsvlei International in her 

hometown. Six years later, Rolanie began her career at Rheboksloof in Paarl where she is currently the head winemaker. 
Her involvement with Lazanou Organic Vineyards started on a contract basis in 2011 and she has served as a consultant 
winemaker ever since. 

With these dual roles, others might find the workload overwhelming, but she takes it all in her stride. The process 
has been made easier by the fact that Lazanou Organic Vineyards and Rhebokskloof produce many of the same cultivars, 
including her two favourites, Chenin Blanc and Shiraz. Both estates also have a Rhône-style red blend, a wooded 
Chardonnay and a Chenin Blanc-based white blend in their portfolios. “These are all cultivars that perform very well in our 
area of Paarl and Wellington,” says Rolanie. “The quality of the grapes that I receive from Lazanou Organic Vineyards makes 
my job a pleasure.”

Rolanie’s goal during the production process is always to preserve as much of the natural fruit and character of the 
grapes as possible, with strong emphasis on elegance and balance in the final product. She loves the creativity of the 
work. “As a winemaker, you are allowed to play around a bit in terms of style with these varieties. The organic grapes and 
winemaking methods also provide a different dynamic.”

Lazanou Organic Vineyards is both a trend-setter and an industry leader in the field of organic winemaking. The farm 
is situated in the picturesque Wellington valley and was bought by Josef Lazarus and Candice Stephanou in 2002 with the 
sole intention, at the time, of living a more sustainable and self-sufficient lifestyle in the country. When the owners decided 
to begin the process of making the farm wine-producing, they realised that the sole extent of the vineyards was 0.61 hectare 
of Chenin Blanc. After establishing a vegetable garden, fruit orchard, olive grove, cow and sheep pastures together with 
chicken and duck coops, approximately 4.86 hectares were left.

The farm’s first vintage was, naturally, a Chenin Blanc 2007. Since then, wines from Lazanou Organic Vineyards have 
won multiple local and international awards, including the Trophy for the Best Organic Wine at the 2012, 2015, 2017 and 
2019 Michelangelo International Wine & Spirits Awards for its Syrah 2009, Syrah/Mourvedre 2013 Reserve, Chenin/
Chardonnay/Viognier 2017 and Chenin/Chardonnay/Viognier 2018.

Bernard le Roux
Zorgvliet Bernard le Roux first became enamoured with wine while working as a waiter at a school function where his task for 

the night was to pour the wine. That evening, he just so happened to meet wine legend Beyers Truter, who was a 
guest at the event. “Beyers was so charismatic. I got interested in wine then and there.”

It seems that this particular path was kismet since Bernard’s grandfather worked in the industry. He took the budding 
oenophile to meet a few winemakers to learn about the business and the rest, as they say, is history. 

While obtaining his degree in Oenology at Stellenbosch University, he got hands-on experience at Flagstone, under 
Bruce Jack who has been hailed as one of the most engaging characters in the global wine trade. “Bruce got me really excited 
about wine. He was a pioneer as far as creativity was concerned.  He is a great marketer and always had great stories to tell 
about his wines.  Good wines do need great stories.”

Bernard later joined Hamilton Russell Vineyards, working two vintages with Kevin Grant. “He instilled a disciplined and 
focussed approach to winemaking in me. He exposed me to the subtle and sometimes alarming impact of terroir and taught 
me that wine that is made to reflect a specific site mostly needs a delicate touch.”

This was followed by a yacht trip to Australia via the Seychelles and the Maldives which was cut short and he returned 
to South Africa as a cellar-hand at Tokara. He later left to become a winemaker at Vilafonté with Zelma Long and Phil Freese. 
“With their vast winemaking experience, they gave me great exposure to great wines from around the world, taught me the 
value of meticulous viticulture, the art of blending and to employ the scientific method in the winemaking process.”

Feeling that he was becoming too focused on Bordeaux reds and wanting to gain more experience, he tried his 
hand at managing the vineyard at Noble Hill before joining Zorgvliet as a winemaker where he has been responsible for 
creating award-winning wines like the Zorgvliet Cabernet Franc 2017 which took home a Trophy at the 2019 Michelangelo 
International Wine & Spirits Awards. “It is an honour to win any award, but  more so for our Cabernet Franc as this is the 
cultivar that I am currently the most passionate about.

Situated seven kilometres outside of Stellenbosch, in the heart of the winelands you will find Zorgvliet - a place of 
serenity and ultimate beauty. Since 2002, it has been under the ownership of the van der Merwe family. In 2010 Stephan 
and Izelle van der Merwe took over the farm. Family values are the foundation of the business. In addition to being home to 
award-winning wines, Zorgvliet also offers a  wedding venue, bistro -style restaurant and picnic area which is open between 
September and April.  “Our wine tasting venue is a beautiful Cape Dutch manor house built in 1860 and the view of the 
Banghoek Mountains and valley is breath-taking,” says Bernard.
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Try the addictive game of Sudoku. The aim is to fill 
each block with a number from 1 to 9. Each number 
must not appear more than once in each row, column 
and square.

If you can’t finish this puzzle during your flight, 
please take this free copy of Skyways with you. 
The cabin attendant will make sure that the next 
passengers get their own magazine, with a clean 
Sudoku for them to puzzle over!

sudoku

Battleships is a solitaire version of the classic 
strategy game in which you must locate and sink 
a hidden fleet. 

The numbers indicate the number of squares 
in each row/column that contain a ship or ship 
segment. Clues may indicate water, specific ships, 
or parts of ships. 

Circles indicate submarines (one-square ships). 
Semicircles indicate ends of larger ships. Large 
squares indicate ship middles. Diamonds are 
unspecified ship pieces. The complete list of ships 
is shown on the right side of the puzzle. No ship 
may touch another ship, even diagonally.
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Bell Equipment is strategically positioned as Southern Africa’s premium
equipment solutions partner, with years of experience in advising customers

and providing Strong Reliable Machines, Strong Reliable Support.

Make your move with Bell!

Check this full
line up mate

Business is like a game of chess, you need to think a

few steps ahead if you want to stay on top.

Tel: +27 (0)11 928 9700 • E-mail: sales@bell.co.za
www.bellequipment.com

Strong Reliable Machines
Strong Reliable Support

http://www.bellequipment.co.za
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Unorthodox (PG)
A superb, challenging drama, 
Netflix’s Unorthodox examines 
a young Jewish woman 
named Esther Shapiro’s (Shira 
Haas) journey of discovery 
as she leaves an arranged 
marriage and the religious 
fundamentalism of her 
community, which she finds 
incredibly spontaneous. She 
abandons her Brooklyn home 
and heads to Berlin with the 
clothes on her back and a small 
suitcase of belongings. The four-
part series combines fascinating, 
sometimes disturbing insight 
into the strict religious sect in 
which Esther was raised, with 
the universally relatable story 
of a miserable young person 
tentatively exploring new 
opportunities for happiness, and 
stumbling regularly along the 
way. Haas, as the show’s core, is 
phenomenal – a talent to watch.

The High Road
Canadian three-piece 
Rooks come from Calgary, 
a city known for its many 
progressive arts institutions 
and programmes. It sounds, 
though, like their primary 
inspiration comes not from 
those surroundings, but from 
much further south – Georgia, 
perhaps, where The Black 
Crowes were formed; or 
Texas, home of ZZ Top. The 
High Road is packed with 
Southern rock-tinged guitar-
driven tunes that could have 
sound-tracked the 70s, but 
for, perhaps, Canyons and 
Ghosts, two more meandering, 
atmospheric tracks that add 
a bit of a proggy, keyboard-
layered colour and wander into 
the 80s in nostalgia terms. 
This is proudly mainstream 
retro rock ‘n roll that’s well 
written, played and produced.

The Young Pope and The 
New Pope (16SN) 
When the first American pope, Lenny 
Belardo (Jude Law), is appointed, 
it’s guaranteed the status quo of 
the Vatican and the greater Catholic 
Church will be under threat, but 
nobody has any idea of just how 
much disruption he will cause, in the 
Showmax drama The Young Pope. As 
Pius XIII, Belardo throws an ancient 
rulebook out of the window, de-railing 
agendas and making the complex 
politics of the Holy See murkier 
than ever. It’s deeply irreverent 
stuff throughout, but the writing – if 
veering towards the melodramatic 
occasionally – is also reliably 
thought-provoking. In the follow-up, 
The New Pope, John Malkovich 
replaces Belardo as the profoundly 
cerebral John Paul III – as contrary 
in his own way as his predecessor, 
for a series that’s not as surprising 
as the first, but which shares its 
intellectually subversive sheen.

Fred Khumalo’s debut collection of short 
stories, Talk of the Town, brings together 
characters with a range of perspectives, 
linked together by a heritage in or linked to 
South Africa and the customs and comrades 
enjoyed or remembered there. There are 
a range of settings, many of which inform 
the stories’ moods – from the almost 
nauseating tragedy of wartime Zimbabwe in 
the abruptly curtailed account of Queenface, 
to the social struggles of the entitled Vusi 
in Learning To Love via the poignancy of TB 
Phiri, Esquire (one of the more traditional 
entries here, in structural terms, at least). 

Political correctness falls by the wayside 
regularly, with many of Khumalo’s 
protagonists expressing opinions or living 
according to codes that some readers might 
balk at, or at least be unsettled by. This has 
the effect of making many of the characters 
unlikeable to a greater or lesser degree, 
which contrasts with the humour in their 
situations in an interesting way. Khumalo’s 
writing also reveals aspects of township life 
and xenophobia that outsiders – readers 
from different cultural backgrounds and 
races, for starters – would do well to learn 
more about, and to respond to once they 
have put this book down. It’s not always 
funny or enjoyable to read, but Talk of 
the Town leaves a lingering aftertaste.

ED’S CHOICE

Talk of the Town 
by Fred Khumalo

Media This month: Short stories, Canadians, relativity and religion

travel   leisure | lifestyle

 REVIEWS

Stranger Than We Can 
Imagine by John Higgs
How each individual who reads this 
book defines ‘history’ will depend 
on their own context. Already, then, 
it is a relative concept. Novelist and 
journalist John Higgs takes that a 
step further in this examination of 
the intellectual and philosophical 
upheaval of the 20th Century, 
by beginning with the effect of 
Albert Einstein’s work – nobody 
is more associated with relativity 
and the necessary shift in mindset 
that comes with understanding 
the idea. Much of his narrative 
thrust has to do with the overhaul 
of ‘normal’ these innovators 
– scientists, artists, authors, 
industrialists, world leaders and 
others – were responsible for 
(for good or ill). Higgs’ hypothesis 
provides an excellent filter 
through which to view both past 
and present science, politics, 
art, literature and culture.

The number of red cards awarded to Columbian 
footballer Gerardo Bedoya – a world record.

41
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 FOOD

A lovely warming meal, and a good 
wine to pair it with fruit focuses 

Method 
Serves four. 
1. Heat a generous drizzle of olive oil in a large frying 

pan over medium-high heat. Add mushrooms and 
thyme, season with salt and pepper, and cook until 
mushrooms are golden brown and tender. Set 
aside in a large bowl.

2. Increase heat to high and add a fresh drizzle of 
olive oil to the same frying pan. Add the steak in a 
single layer, season well, and let it cook until well 
browned on each side, but still pink in the centre 
of each slice. Remove steak from pan, and transfer 
to a board to rest. Slice into bite size strips that will 
eat well in pasta. 

3. Reduce heat to medium-high, add a fresh drizzle of 
olive oil to the pan, and cook onion and garlic until 
golden and softened. Add stock and cream, bring 
to a simmer, and cook until reduced by half. Whisk 

in sour cream, Worcestershire sauce, and mustard; 
season with salt and pepper. Simmer until thick and 
creamy. Return mushrooms and beef to the pan and 
stir until just heated through.

4. Meanwhile, cook pappardelle according to package 
instructions, until al dente. Keep one cup of pasta 
water aside. Drain and transfer to a large bowl. Add 
butter and a handful of parsley. Toss until butter is 
melted and the pasta is well coated and shiny. Add 
a dash of pasta water while tossing to loosen the 
noodles and keep them coated in sauce. 

5. Arrange pasta in bowls and spoon stroganoff over 
top. Garnish with additional parsley and a crack of 
black pepper. 

Text and photography | Supplied

For more information, go to mushroominfo.co.za.

Beef and portobello 
stroganoff

Hot smoked trout 
• Extra virgin olive oil
• 500g portobello 

mushrooms, sliced
• 1 tablespoon fresh 

thyme leaves
• Salt and pepper, 

to taste 
• 500g beef fillet, sliced
• 1 medium onion, 

finely diced
• 4 garlic cloves, 

finely grated
• 4 cups chicken stock 
• 1 cup cream
• ½ cup sour cream
• 2 tablespoons 

Worcestershire sauce
• 1 teaspoon Dijon 

mustard
• 1 teaspoon 

wholegrain mustard
• 400g pappardelle 

pasta
• 4 tablespoons butter, 

cut into small pieces
• A handful of fresh 

parsley, stems 
removed, and 
extra for serving

Pairing with Saronsberg 
Life is Fine Shiraz

To balance the richness 
of this dish, the succulent 

ripe fruit flavours of this 
shiraz work perfectly. The 

wine has a deep, dark 
purple colour with scents 

of violets and delicate 
spice. The mouthfeel has 

depth and a layered, fruity 
finish, which balances 
the savoury elements 

of the stroganoff.

http://mushroominfo.co.za/
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Did you

Test your general knowledge with this month’s quiz
know

take | off

16. What is the name of the substance used 
for clarifying beer or wine?

17. If a dish is 'en papillote', it is cooked or 
served in what?

18. Who shot and killed John Lennon in New 
York in 1980?

19. What was the title of the first talking 
film?

20.  The Blue Boy is a work by which artist?
21. Who wrote Uncle Tom's Cabin?
22. Who discovered the rabies vaccination?
23. How many hearts does an octopus have?
24. What is the medical term for the 

shoulder blade?
25. Who plays Gabrielle Solis in Desperate 

Housewives?
26. Whose autobiography is entitled Zero to 

Hero?
27. Who is the Greek god of music?
28. Who would be put into a panopticon?
29. What is the birth stone for November?
30. Who wrote the opera Madama Butterfly?
31. Pershore, Victoria and Washington are 

types of which fruit?

Questions
1. Who directed the 1995 film Casino?
2.  The Thinker is the work of which 

sculptor?
3. On which river is the Victoria Falls?
4. In the UK military, what does SAS stand 

for?
5. From which type of wood are cricket bats 

traditionally made?
6. On which part of the body would you 

wear a sabot?
7. What date of the year is St Swithin's Day?
8. What is an archer's arrow case called?
9. What is the largest planet in our solar 

system?
10. What type of creature is an avadavat?
11. What is the name of the prison in the 

British TV comedy series Porridge?
12. What is the largest city in Australia?
13. The Cenotaph is situated on which 

London street?
14. What is the title of the lowest order of the 

British nobility?
15. What is the plant Hamamelis commonly 

known as?

32. Mrs Malaprop is a character in which of 
Sheridan's plays?

33. What did Tim Berners-Lee invent?
34. Which US city hosted the 1985 Live Aid 

concert?
35. What is the fatty substance found 

naturally on sheep's wool called?
36. Haptic relates to which of the five senses?
37.  Mal de mer is the French term for which 

ailment?
38. What is the second-largest island in the 

world?
39. How many times in succession did Bjorn 

Borg win the men's tennis singles at 
Wimbledon?

40. What religious movement was founded by 
Mary Baker Eddy?

41. What type of animal is a Saki?

Text | Courtesy of www.businessballs.com 
Clue to question 6

The approximate number of languages spoken in New York – 
the most linguistically diverse city in the world.

800

https://www.businessballs.com/
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Get the answer
       

Solutions to Sudoku and Battleship. 
Puzzles on page 72.

Battleship

M
ed

iu
m

Ea
sy

Sudoku

M
ed

iu
m

Ea
sy

Answers 
1. Martin Scorsese 
2. Rodin
3. Zambezi
4. Special Air Service
5. Willow
6. Foot
7. 15 July
8. Quiver
9. Jupiter
10. Bird
11. Slade
12. Sydney 
13. Whitehall
14. Baron/Baroness
15. Witch hazel
16. Fining
17. Paper
18. Mark Chapman
19.  The Jazz Singer
20. Thomas Gainsborough

21. Harriet Beecher Stowe
22. Louis Pasteur
23. Three
24. Scapula
25. Eva Longoria
26. Frank Bruno
27. Apollo
28. Prisoners
29. Topaz
30. Puccini
31. Plum
32.  The Rivals
33. The internet
34. Philadelphia
35. Lanolin
36. Touch
37. Seasickness
38. New Guinea
39. Five
40. Christian Science
41. Monkey

79
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Clue to question 27

The number of times a mouse has to eat 
every day, because of its high metabolism.

The number of times a year that the Empire 
State Building gets struck by lightning.

15-20 23



The world became smaller when lockdown started. On 
a normal, no-frills day BC (Before COVID), most of us would 
get into a car or a taxi or a bus and go to another place 
to work. There would be things to see and radio shows 
to listen to during the commute, and other people and set 
routines to assist or aggravate, as we collectively tried to 
reach targets or meet deadlines.

A normal, no-frills day now involves much less. If 
we’re lucky, we have another room we can work 
in, which allows us to avoid being in our bedrooms 
around the clock. And also, if we’re lucky, the systems 
that allow us to remain in contact with our networks 
and colleagues remain intact and functioning, so we 
can log in and continue with whatever it is we’re 
supposed to be doing. 

For most of us, it’s not the end of the world. It’s not 
the apocalypse. But man, it’s demotivating.

Will the activities that we thought defined us survive, 
or remain valid? We don’t know. We can’t. Whatever 
we were responsible for creating or delivering is almost 
definitely less profitable now, and may seem less 
important as a result. Working from home means being 
unable to ignore the DIY you’ve never wanted to do 
yourself, so toilet seat fittings are now an entry in your 
diary. It’s now that much more difficult to suit up and 
set out, to stride over to your workstation with purpose 
and enthusiasm, or to stay focused for the full duration 
of your self-managed workday.

But perhaps it’s just a matter of adjusting our scope. If 
we can’t go anywhere, whatever rewards we seek will 
need to exist within our current context, limited as it is. 
There won’t be bonuses – if you’re getting a salary at 
all. Taking leave will only mean an increase in free time, 
not a change in location. Promotion? Not for a while. 
Nobody’s going anywhere…

The world became smaller when lockdown started – 
so maybe specifying what now counts as an incentive 
should be looked at in that light. When a workday 
stretches out in front of you without the prospect of an 
interaction with a colleague or a client, other than via 
an impersonal computer app, set an early goal. Aim to 
make it to teatime, and to enjoy that cup of tea instead of 
sipping on it as an afterthought while continuing to type 
or file or build or negotiate. Arrange a phone call with 
someone who matters to you – business or personal – 
and work hard to create a space for that conversation in 
your schedule, so that when the phone rings, your only 
thought is to fully engaging with your friend or client, 
not checking your screen every 30 seconds to see if there 
is something more worthy of your attention. And put 
your head down so you can complete everything while 
the sun’s still up and go and convert some small patch of 
lawn somewhere to a cricket pitch. Put your daughter in 
to bat, set a couple of dining room chairs as fielders and 
stick to an off-stump line until she gets careless.

Hopefully, smaller doesn’t need to mean less satisfying. 

Text | Bruce Dennill Photography | VGstockstudio

“Put your daughter in 
to bat, set a couple of 
dining room chairs as 

fielders and stick to 
an off-stump line until 

she gets careless.”
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talespin

Aim lower, score

COVID-19 moved the 
goalposts, so maybe we 
should change the rules

higher
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enthusiasm for almond milk 
has not even been slightly 
dented by studies suggesting 
that the water catastrophe m 
breast milk or from cow’s 
milk.  
Unlike most people in the 
world, those of European 
descent continue being able 
to enjoy milk and other 

breads and cereals are 
fortified with a range of 

vitamins and minerals. 
Unless you compensate by 
eating more fruit and 
vegetables, there is a risk of 
becoming deficient.
Avoid, like the plague, 
anything that markets itself 
as ‘gluten-free’. It will 

dairy products when they 
are adults because their 
bodies produce a digestive 
enzyme called lactase, 
which breaks down lactose.
If, like 75% of the world’s 
population, you lose this 
enzyme as you grow older, 
then lactose will hang 
around in your digestive 

almost certainly be junk. A 
sad thing about this scare is 
that worried parents are 
buying gluten-free children’s 
food in the belief it’s better, 
when it is often packed with 
unhealthy additions, like 
lots of salt. 

 Milking it

system, where it will be 
fermented by bacteria, 
leading to the pand stomach 
rumbling.
The easiest way to find out if 
you are lactose intolerant is 
through an ecouple of hours. 
If your body is unable 
tobreak down lactose then 
your gut bacteria will feed 
on it and start producing 
hydrogen. The downside of 
this test is that it can 
produce severe diarrhoea. 
Instead, you may prefer the 
stool acidity test, which is as 
straightforward as it sounds. 
You provide stool samples 
and if your stools are acidic, 
you are intolerant to lactose. 

 Eat up
If you are neither lactose 
intolerant nor a vegan, then 
I think there is a 
considerable downside to 
avoiding dairy products. 
Cow’s milk is incredibly 
nutritious (it has to feed a 

The other popular food 
‘allergy’ to have is lactose 
intolerance. Lactose is a 
natural sugar found largely 
in milk and other dairy 
products. People who worry 
about lactose often do so on 
the grounds that drinking 
milk is ‘unnatural’. They 
claim that we are the only 

growing calf). It’s rich in 
healthy proteins and fatty 
acids, but ald phosphorus, 
all of which are good for 
bones.  
Those of you who have been 
persuaded (as I once was) 
that low-fat dairy is 
somehow ‘healthier’ should 
also bear in mind that 
low-fat versions are missing 
out on a wide range of 
healthy fatty acids and 
fat-soluble vitamins. 
Individuals who are looking 
to follow a ed with a genuine 
intolerance or allergy, then a 
varied diet with lots of fruit 
and veg is still the best way 
to maintain optimum health.  


VI@panorama.co.za

species on Earth that 
consumes milk as adults, 
and this can’t be a good 
thing.
Instead, we are encouraged 
to either avoid milk 
altogether or try one of the 
other variants, such as 
almond milk (vile) and soya 
milk (even worse). Sadly, the 

HOW TO WORK FROM 
HOME SUCCESSFULLY

STRUCTURE 
YOUR DAY AS 
USUAL
Routine and structure are crucial to 
making the quarantine period 
tolerable, and that starts with your 
sleep. Resist the urge to hit the snooze 
button. In what was described as the 
largest sleep study ever conducted, 
researchers at Canada’s Western 
University found that oversleeping can 

I f you’d been told in January that 
you’d be able to work from home 
for months on end – dodging 
overcrowded trains and office 

politics in the process – it might have 
sounded like a start-of-the-year 
bonus. The reality, of course, is not so 
enjoyable.
As the world adjusts to the 
coronavirus pandemic, one of the 
biggest changes is enforced home-
working. Staying motivated, retaining 
a work-life balance and negotiating 
video-conference etiquette are just 
some of the challenges. But science is 
here to help. 
Even before quarantines and social 
distancing measures became the 
norm, researchers debated what 
remote working does to your mental 
health and productivity. So, we 
conference-called leading 
psychologists to ask them how best to 
thrive in the shadow of COVID-19.

Has the COVID-19 lockdown forced you to work from home? Will this become 
your normal routine going forward? Here are our top tips, according to science, 
to help you stay happy, healthy and productive.

  J TEXT: IAN TAYLOR

dampen your cognitive function, just 
like sleep deprivation can.
“Research shows that keeping 
routines, but with some variation – 
having different exercises and tasks 
at different times – is really 
important,” says Dr Jo Daniels, a 
clinical psychologist at the University 
of Bath. Do something positive with 
the time you saved from your 
commute, such as cooking a healthy 
lunch or going for a jog.
Then, work according to your own 
circadian rhythms. “Structure your 
workload depending on whether you’re 
an owl or a lark,” says Cooper. “Do the 
most important work when you feel 
most energised, unless it has to be 
done before. If you’re a slow starter, 
doing menial tasks first and important 
tasks later is maybe the way to go.”
You can also create a more effective 
list of priorities by making a weekly 
to-do list, rather than a daily one – 
the truly important jobs will jump out 
at you.
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DRESS FOR THE 
JOB YOU STILL 
HAVE
Fashion doesn’t really exist when the world is on 
lockdown, but psychologists recommend you get 
dressed for work rather than joining those video 
calls in your pjs. More than just keeping up 
appearances, it helps put your brain in work mode.
In a 2012 paper in the Journal of Experimental 
Psychology, researchers used the term 
‘enclothed cognition’ to describe the way that 
clothes can affect the wearer’s behaviour. In the 
study, participants who wore a white lab coat 
performed better in tests of their attention, for
example. 
If you normally wear a shirt to work, wear one in 
the home office too. “Get dressed in the 
morning, make yourself feel like you’re going to 
work,” says Prof Cary Cooper, an occupational 
psychologist at Manchester Business School. 
“But be comfortable.”
Don’t skip the shower, either. There’s bracing 
evidence to suggest that a cold shower can 
boost your mood and attention.

86
09 20

Psychology



enthusiasm for almond milk 
has not even been slightly 
dented by studies suggesting 
that the water catastrophe m 
breast milk or from cow’s 
milk.  
Unlike most people in the 
world, those of European 
descent continue being able 
to enjoy milk and other 

breads and cereals are 
fortified with a range of 

vitamins and minerals. 
Unless you compensate by 
eating more fruit and 
vegetables, there is a risk of 
becoming deficient.
Avoid, like the plague, 
anything that markets itself 
as ‘gluten-free’. It will 

dairy products when they 
are adults because their 
bodies produce a digestive 
enzyme called lactase, 
which breaks down lactose.
If, like 75% of the world’s 
population, you lose this 
enzyme as you grow older, 
then lactose will hang 
around in your digestive 

almost certainly be junk. A 
sad thing about this scare is 
that worried parents are 
buying gluten-free children’s 
food in the belief it’s better, 
when it is often packed with 
unhealthy additions, like 
lots of salt. 

 Milking it

system, where it will be 
fermented by bacteria, 
leading to the pand stomach 
rumbling.
The easiest way to find out if 
you are lactose intolerant is 
through an ecouple of hours. 
If your body is unable 
tobreak down lactose then 
your gut bacteria will feed 
on it and start producing 
hydrogen. The downside of 
this test is that it can 
produce severe diarrhoea. 
Instead, you may prefer the 
stool acidity test, which is as 
straightforward as it sounds. 
You provide stool samples 
and if your stools are acidic, 
you are intolerant to lactose. 

 Eat up
If you are neither lactose 
intolerant nor a vegan, then 
I think there is a 
considerable downside to 
avoiding dairy products. 
Cow’s milk is incredibly 
nutritious (it has to feed a 

The other popular food 
‘allergy’ to have is lactose 
intolerance. Lactose is a 
natural sugar found largely 
in milk and other dairy 
products. People who worry 
about lactose often do so on 
the grounds that drinking 
milk is ‘unnatural’. They 
claim that we are the only 

growing calf). It’s rich in 
healthy proteins and fatty 
acids, but ald phosphorus, 
all of which are good for 
bones.  
Those of you who have been 
persuaded (as I once was) 
that low-fat dairy is 
somehow ‘healthier’ should 
also bear in mind that 
low-fat versions are missing 
out on a wide range of 
healthy fatty acids and 
fat-soluble vitamins. 
Individuals who are looking 
to follow a ed with a genuine 
intolerance or allergy, then a 
varied diet with lots of fruit 
and veg is still the best way 
to maintain optimum health.  


VI@panorama.co.za

species on Earth that 
consumes milk as adults, 
and this can’t be a good 
thing.
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SIT NEAR A 
WINDOW
The field of environmental psychology, which 
explores our relationship with our immediate 
surroundings, has lots to teach us about 
being stuck indoors and creating an office in 
the home. 
“The first thing to think about is where to sit,” 
says Lily Bernheimer, director of Space Works 
Consulting. She refers to a concept known as 
‘refuge and prospect’, which says that 
humans are more comfortable sat with our 
backs to the wall and a view of the door or 
window. “We believe that we evolved to prefer 
these settings because these factors could 
have contributed to our survival by being the 
safest places we could be.” 
A view of trees or even a picture of scenery on 
your wall can help. “If you can find a room 
with a view of any kind of nature, then this 
has the ability to reduce blood pressure and 
the circulation of stress hormones, and it 
increases the capacity for directed attention, 
which is the ability to focus.” 

PROTECT 
YOUR MENTAL 
HEALTH
As if a lethal pandemic wasn’t enough 
to trigger anxiety and depression, 
research suggests that remote workers 
can also be prone to bouts of poor 
mental health. A UN report in 2017 
found that remote workers are more 
likely to experience high stress levels 
than office workers: emails are 
misinterpreted, work bleeds into family 
life and remote workers often clock 
more hours.
As well as switching off the laptop at 
the end of the day, make sure you do 
pleasurable activities for mood 
elevation, says Daniels. “If you feel 
yourself becoming anxious, switch to 
exercise, reading, listening to 
podcasts, creative pursuits, 
intellectual pursuits.”
Also, take this time to catch up with 
friends and family and get to know them 
like never before. “It’s important that we 
stay in touch with people but also that 
it’s not just a touch-base focus on the 
coronavirus. Actually show interest in 
the other person,” Daniels says.
She adds that, if you suffer acute 
moments of panic or anxiety, practising 
breathing techniques can help, as can 
talking about your emotions. Otherwise, 
try to see the benefits of being at home. 
“For me, I don’t have to travel miles to 
work every day and that’s great.”

CREATE BOUNDARIES
Do what you can to physically separate your working space 
from your living space, especially if you have kids at home. 
Even the shortest distraction can kill your productivity. 
Research at Michigan State University found that a 
three-second interruption can double the number of 
mistakes you make in your work as your attention 
gets dragged away to something else.
Don’t have kids? Then self-isolate from that 
other great dependant: your phone. A 2014 
study at the University of Southern Maine 
found that when testing complex tasks, the 
mere presence of the experimenter’s 
phone (not a participant’s) was enough to 
distract people and lead to lower scores 
in the test.
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enthusiasm for almond milk 
has not even been slightly 
dented by studies suggesting 
that the water catastrophe m 
breast milk or from cow’s 
milk.  
Unlike most people in the 
world, those of European 
descent continue being able 
to enjoy milk and other 

breads and cereals are 
fortified with a range of 

vitamins and minerals. 
Unless you compensate by 
eating more fruit and 
vegetables, there is a risk of 
becoming deficient.
Avoid, like the plague, 
anything that markets itself 
as ‘gluten-free’. It will 

dairy products when they 
are adults because their 
bodies produce a digestive 
enzyme called lactase, 
which breaks down lactose.
If, like 75% of the world’s 
population, you lose this 
enzyme as you grow older, 
then lactose will hang 
around in your digestive 

almost certainly be junk. A 
sad thing about this scare is 
that worried parents are 
buying gluten-free children’s 
food in the belief it’s better, 
when it is often packed with 
unhealthy additions, like 
lots of salt. 

 Milking it

system, where it will be 
fermented by bacteria, 
leading to the pand stomach 
rumbling.
The easiest way to find out if 
you are lactose intolerant is 
through an ecouple of hours. 
If your body is unable 
tobreak down lactose then 
your gut bacteria will feed 
on it and start producing 
hydrogen. The downside of 
this test is that it can 
produce severe diarrhoea. 
Instead, you may prefer the 
stool acidity test, which is as 
straightforward as it sounds. 
You provide stool samples 
and if your stools are acidic, 
you are intolerant to lactose. 

 Eat up
If you are neither lactose 
intolerant nor a vegan, then 
I think there is a 
considerable downside to 
avoiding dairy products. 
Cow’s milk is incredibly 
nutritious (it has to feed a 

The other popular food 
‘allergy’ to have is lactose 
intolerance. Lactose is a 
natural sugar found largely 
in milk and other dairy 
products. People who worry 
about lactose often do so on 
the grounds that drinking 
milk is ‘unnatural’. They 
claim that we are the only 

growing calf). It’s rich in 
healthy proteins and fatty 
acids, but ald phosphorus, 
all of which are good for 
bones.  
Those of you who have been 
persuaded (as I once was) 
that low-fat dairy is 
somehow ‘healthier’ should 
also bear in mind that 
low-fat versions are missing 
out on a wide range of 
healthy fatty acids and 
fat-soluble vitamins. 
Individuals who are looking 
to follow a ed with a genuine 
intolerance or allergy, then a 
varied diet with lots of fruit 
and veg is still the best way 
to maintain optimum health.  


VI@panorama.co.za

species on Earth that 
consumes milk as adults, 
and this can’t be a good 
thing.
Instead, we are encouraged 
to either avoid milk 
altogether or try one of the 
other variants, such as 
almond milk (vile) and soya 
milk (even worse). Sadly, the G
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ARRANGE A 
MEETING 
(OR THREE)
A commonly told joke at the start of the 
pandemic was that the coronavirus would teach 
us whether all those meetings could have been 
emails after all. Excess meetings may have 
been a bugbear of the pre-COVID-19 workplace, 
but right now they’re essential. And not just for 
much-needed human contact, Cooper says.
“The individual manager’s role is suddenly more 
important than ever before,” he says. 
“Reassure, motivate and make your team feel 
secure. Don’t just email people. You have to do 
it eyeball to eyeball.” Use technologies like 
Skype, Slack and Zoom, especially when 
problems arise. Cooper says this will minimise 
misinterpretations and prevent time-wasting 
chains of emails that devour your day.
It might also make your team more effective.    
A 2017 study in the Journal of Organizational 
Behavior found that teams who met regularly 
for debriefs produced more innovative solutions 
to problems. Appoint somebody to lead the 
meeting, review recent work and brainstorm 
ways of improving. 

ADJUST THE 
THERMOSTAT 
It’s tempting to think that you can hack your 
productivity by setting light, temperature and other 
conditions to optimal levels. This is true to an extent, 
says Bernheimer.
“There are certain benchmarks and types of light 
that are better for relaxing or concentrating, but 
what we also find is that holding constant settings 
throughout the day will not make the best 
environment for concentration.”
She advises you mimic what happens outside, 
exposing yourself to different kinds of light. “Cooler 
light [blue-toned] is believed to be better, 
generally, for concentration, but it’s not natural for 
us to have that cool light throughout the whole 
course of the day.” 
The same is true with temperature, noise and air 
flow: vary them for best results. “There’s really 
interesting research that shows both mildly cold and 
mildly warm environments increase human 
metabolism, and this counterbalances excess energy 
intake,” Bernheimer says.

Psychology
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almond milk (vile) and soya 
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Work is likely to slow down for 
many people during the 
pandemic, but this in itself can 
create an opportunity. “Think about 
what else you can do during this period to develop another line 
to your work,” says Cooper. “Maybe an IT course, maybe a 
language, do something to keep yourself cognitively active. 
You might never get this kind of window to learn something 
again. Use it.”
As well as bolstering your long-term employability, lifelong 
learning is proven to improve happiness, as well as cognitive 
traits like memory. And the literature is full of tips to help you 
learn more effectively.
One of the most important tips is to rest after acquiring new 
information. This seems to allow your memory to consolidate 
what you’ve just learned. And a 2019 study in the journal 
Current Biology found that even taking regular 10-second 
breaks while you’re learning can improve your ability to pick up 
new skills. 

VI@panorama.co.za

Ian Taylor is a freelance science writer and editor.

COMBAT 
LONELINESS
“Remember we’re social animals,” says 
Dr Angela Carter, associate fellow at the 
British Psychological Society. “Part of the 
reason we go to work is that we love 
being with other people.” Nobody should 
take the threat of loneliness lightly during 
the pandemic because it can lead to poor 
mental and physical health in other 
areas.
Playing with your pets and video-calling 
your family are no-brainers, but don’t 
forget about your colleagues, too. “Using 
virtual spaces to meet up is really good,” 
says Prof Pamela Qualter, a specialist in 
loneliness research at the University of 
Manchester. “But there is a temptation 
to use those just for work meetings.”
She says that a lot of the time we spend 
interacting at work is not actually about 
work (don’t tell your boss). “That type of 
interaction is likely to be what we miss 
when we are self-isolating. So, I would 
recommend meeting colleagues or 
friends online for regular coffee breaks or 
lunch, so you don’t miss out on that type 
of social interaction.”

WORK OUT TO WORK WELL
In 2019, the Journal of Human Sport and Exercise reported on a 
12-week exercise programme conducted in a Greek prison. In line 
with all the existing evidence, it found that participating inmates felt 
a greater sense of self-esteem and quality of life than those who 
didn’t take part. 
Now that COVID-19 has us all confined to our homes, we should all be 
doing the same as those Greek prisoners. Because, as well as the 
health benefits and the regular dose of serotonin, getting a sweat on 
can also improve your work. Researchers at the University of Georgia 
found that even low-intensity exercise can boost your energy levels, 
making you better able to face your to-do list. 
Follow YouTube videos or apps and mix your workouts between cardio, 
bodyweight exercises and yoga. The latter has been linked to 
improved working memory by researchers at Texas State University.

LEARN 
SOMETHING 
NEW
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