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2021: A new dawn;
a new hope.

Let’s try this again…
One of the few redeeming features of an often harrowing year in 2020
was the enforced downtime, something that most of us had been
promising ourselves forever, broadcasting to anyone who would listen
that we couldn’t wait to learn a new skill and make our skill sets if not
more profitable, at least more interesting. Austerity measures have
meant making less money stretch further, so our collective creativity
has both increased and become more refined, as we have tried to keep
existing business and projects alive, as well as create new opportunities
for ourselves and those who may have fared badly in economic terms
during the worst of the lockdown.
Airlink has done admirably well, bouncing back with a new brand
identity and routes (see pages 8-11 and 14-16). But much more have
shifted – or perhaps re-settled in a new pattern. We will hopefully be
treating each other (page 28), those creatures we share our country
with (page 36), and the landscapes we all inhabit (page 38) with a little
more care and a little more patience.
Onward and upward!
Bruce Dennill
Editor
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19,004 miles

of railway track in South Africa – 80%
of Africa's rail infrastructure

Augmented appearance
Darren Venter of Proxy Studio took a design supplied by Airlink and created the templates
used by the aircraft painting teams for the airline’s new livery

For more information,
go to facebook.com/
proxystudioSA.
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For its new livery, Airlink ran an internal competition,
with Airlink employees invited to come up with the
design. Elements from the top three designs were
chosen. The airline’s digital specialist then had to
incorporate additional elements representing the Airlink
brand, the “Freedom of the African Sky” slogan and the
“new dawn” visual effect. Initially, the winning designs

included circular half-tone effects that were changed
to diamond half-tone effects to create the traditional
African design look and feel. This design was sent to
Embraer to mock up a line drawing according to scale.
That drawing was then approved by Airlink and the
artwork was sent to Proxy Studio for the creation of the
templates needed to apply the livery to the aircraft.

19,004 miles

of railway track in South Africa – 80%
of Africa's rail infrastructure

What materials are used?
Darren Venter After applying the branding to a scale
model and getting that signed off, I make the painters
what is essentially a big stencil kit.
They’re really just huge vinyl stickers with holes cut
out where they need to spray the paint, which makes
up most of the materials. Less than 5% of it is decals –
mostly the small sunbird emblems on the engines and
elsewhere.
The paint they use is specially made for aircraft –
it dries almost like rubber. And I use aircraft-grade
film for the decals. The standard stuff they use for
signage can’t handle the conditions an aircraft needs
to withstand – huge temperature ranges, high wind
speeds, and all the rest.

19,004 miles

Branding by numbers

Rainier Bester, Airlink’s Paint Shop Supervisor, reveals the long list
of materials required to prepare and apply Airlink’s new livery on
railway
track
South Africa
– 80%Embraer 190 E-Jet.
theoffirst
aircraft
to beinrebranded
– a ZS-YAB
of
Africa's
rail
infrastructure
•
2-inch masking tape – 72 rolls
•
Sign-writing tape – 7 rolls
•
Masking plastic – 3 x 30m rolls
•
Masking paper – 1 x 500m roll
•
120-grit sanding disk paper – 2 boxes of 100 discs per box
•
220-grit sanding disk paper – 2 boxes of 100 discs per box
•
Scotch bright – 1 roll
•
White rags – 4 x 25kg bags
•
Tag rags – 20
•
Paint strainers – 10
•
White paint – 8ℓ mixed
•
Red paint – 10ℓ mixed
•
Blue paint – 15ℓ mixed
•
Green paint – 1ℓ mixed
•
Sunset yellow paint – 1ℓ mixed
•
Sunset gold paint – 1ℓ mixed
•
Black – 1ℓ mixed
•
Primer – 7ℓ mixed
•
Lacquer thinners – 100ℓ
•
Alcohol – 25ℓ
•
Cleaning solvent – 20ℓ

How many metres of vinyl did you need to print to rebrand
Airlink’s fleet?
It’s a once-off use per aircraft, or whatever you’re painting.
Here, it was around 160m2 [two average studio apartments].

The first of Airlink's
E-Jets to be
rebranded shows
off the sparkling
new livery.

What’s your background in airline branding?
I’ve been doing it for 15 years. It’s a weird job; I’ve only
ever met one or two other people who do what I do, and
they were in other countries. Most of it I taught myself,
as there are no real programmes set up for it. I started
my own company – Proxy Studio – about 10 years ago.
Schedule-wise, it takes about a week to do a set of livery
drawings and five days to make a livery paint mask set.
Text and photography | Supplied
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Standing the test of time
1992

African Sky’, and displaying the distinctive South
African national colours of blue, red, green and
gold, along with the brightly coloured sunbird
emblem. Airlink’s badging, while distinctly different
from the franchise brand, demonstrates clear
alignment with SAA’s 'South African' brand.

2006

Business partners Rodger Foster and Barrie Webb
successfully bid for liquidated Link Airways. The
new airline is named Airlink.

1995

1997
SA Airlink joins SAA and SA Express in a strategic
alliance that leads to the establishment of the
leading aviation network in Africa.
SA Airlink and SA Express adopt the 'South
African' franchise brand.

2009
In October, SA Airlink moves into its new
head office in Greenstone Hill Office Park,
Modderfontein.

2011
In December, the Airports Company SA (ACSA)
presents four Feather Awards to SA Airlink in
recognition of consistent service excellence at
ACSA airports.

2005
SA Airlink commences air services to
Antananarivo in Madagascar.

2006

01 21

SA Airlink, having successfully completed the IATA
Operational Safety Audit (IOSA), is placed on the
IATA Register on 6 February, assuring customers of
the highest possible standard of service.

Swaziland Airlink is formed as a joint venture
company between Airlink and the Swaziland (now
Eswatini) government.

On 3 April, SA Airlink officially opens the
Kruger Park Gateway Airport in Phalaborwa.
On 30 August, the franchise agreement
between SAA and SA Airlink is signed
as a bilateral relationship.
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2008

1999

2000

SA Airlink changes its corporate identity, adopting
the brand 'Airlink', emphasising the airline’s
corporate positioning statement, ‘Freedom of the

In June, SA Airlink sells a 32.51% stake of the
company in a landmark broad-based black
economic empowerment transaction. In December,
ACSA presents six Feather Awards to SA Airlink
in recognition of consistent service excellence at
ACSA airports.

2013

1992

“SA Airlink” is officially launched on 25 March at
a gathering of important guests, including Queen
Elizabeth II.
SA Airlink brand aligns with that of SAA and
SA Airlink joins the Voyager frequent flyer loyalty
programme.

2012

2014
SA Airlink launches the return of scheduled air
services between Cape Town and Johannesburg to

In March, SA Airlink commences direct services
between Johannesburg and Kasane and between
Johannesburg and Vilanculos, bringing the total
number of destinations in the SA Airlink
network to 31.
On 11 June, Airlink celebrates 21 years in the
aviation industry. At this point, SA Airlink has a
turnover of more than two billion rand, employs
about 1,000 staff, and carries one million-plus
customers annually.

2015
SA Airlink becomes the first domestic airline to
offer scheduled flights between Cape Town and
the then recently refurbished Wonderboom Airport
in Pretoria.

2016
SA Airlink signs an agreement with the government
of Madagascar to operate domestic air services
within Madagascar, and regional air services
between Madagascar and key states within Africa
and the Indian Ocean Islands.
SA Airlink, in partnership with Embraer, opens
the Airlink Training Centre in Bonaero Park.
Skukuza Airport, allowing direct access to globally
renowned wildlife destinations in the Kruger Park
and nearby Sabi Sands Private Game Reserve.

2016

2017
SA Airlink celebrates its 25th anniversary under
the same leadership, and the 50th anniversary of
one of its root airlines, Lowveld Air Services, which
started in 1967. In June, SA Airlink is chosen
by the St Helena Government as its preferred
bidder to provide a scheduled airline service to
the island. In August, the first of the airline’s new
Embraer E-190 E-Jets begin operating on routes
to Pietermaritzburg and Bulawayo. In December,
ACSA presents Feather Awards to SA Airlink in
recognition of Best Performing Regional Airline and
Best Performing Domestic Airline.

2019

2018
SA Airlink and FlySafair conclude negotiations for
a merger/acquisition by SA Airlink of FlySafair.
The application for authorisation to proceed is
turned down by the Competitions Commission on
the grounds that the Competitions Commission
believes that SA Airlink and FlySafair are
competitors. The matter is referred to the Tribunal,
but before arguments are presented the application
is withdrawn, as the objectives of the shareholders
of SA Airlink and FlySafair had diverged.

In December, the Airports Company SA (ACSA)
presents a Feather Award to SA Airlink in
recognition of Best Performing Regional Airline.

2019
SA Airlink establishes its high-tech training centre of
excellence in conjunction with Embraer, housing both
an Embraer E190 and an Embraer ERJ145 simulator.
These simulators operate up to five training slots per
day and greatly assist in the cognitive, associative
and autonomous stages of pilot training.

2020
SA Airlink resumes operations during COVID-19 lockdown
level 3, operating on its own 4Z flight code, and terminates its
23-year franchise agreement with South African Airways (SAA)
after SAA enters business rescue, defaults on its agreements
with SA Airlink, and stops operating.
SA Airlink re-defines its business model as an independent
comprehensive airline network incorporating all keys destinations
within South Africa and Southern Africa.
SA Airlink establishes itself as the most comprehensive airline
network system in Southern Africa, offering more connections to
key cities within Africa and the world by way of interconnectivity
within its own network and with the networks of its partner
airlines. SA Airlink introduces flights to new destinations,
including Cape Town, Port Elizabeth, Durban, East London, George,
Dar es Salaam, Windhoek, Lubumbashi, Luanda and Maputo.
Qatar Airways and Emirates sign interline agreements with
Airlink that will provide passengers with seamless connectivity
via Cape Town and Johannesburg to more than 45 destinations
within Southern Africa.
In September, SA Airlink (Pty) Ltd changes its corporate name
to Airlink (Pty) Ltd to align the company with its trade name and
brand 'Airlink', that had been in use since 2005.
On 12 November, Airlink unveils its new livery and its new tail
insignia, clearly proclaiming its status as an independent airline.
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2020

The first year in which a master’s degree in ‘Ninja
Studies’ was offered by a Japanese university.

forecast

Publishing's impact on the pandemic

Magazines
make the
message
clear

Research by the US National
Institute of Health has shown
that copper, cardboard and
paper are the most hygienic
materials in terms of the
amount of time COVID-19 can
survive on different surfaces
(the more porous the surface,
the shorter the lifespan of
viruses or bacteria).
Interestingly, in an air travel
context, this makes in-flight
magazines the ideal way
to both communicate with
passengers and to educate
and update them about
fighting the spread of the
virus – 88% of passengers
look at these publications at
some point during a flight,
and important information
about the airline’s onboard
hygiene protocols is likely to
be read.
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Expertise – in print –
remains the standard
Under pandemic conditions,
everyone wants the latest
updates on how they will be
affected by COVID-19 and
how they need to adapt their
behaviour. Unfortunately,
many people are happy to
take advice from strangers
and lay people on online
social media platforms.
Outlets employing full-time
professional journalists and
experts in various fields are

Large media companies have
also experimented with antimicrobial finishes to the pages
of their publications, and using
environmentally friendly paper
– like the paper you’re reading
this on in Skyways magazine
(PEFC certified) – is a green and
sustainable way to get messages
to consumers.
Airlink has long used recyclable
branded food packaging on its
flights (rather than plastic plates),
and interline partners, including

Emirates, have also done the same.
Aircraft are already very
hygienic relative to other means
of transport, thanks to being
wiped down after every journey,
and the HEPA air filtration
systems already fitted in the
cabins. The pandemic has seen
those regimes intensified,
particularly in the sanitisation of
high-touch areas like tray tables,
overhead lockers and armrests.
According to both the World
Health Organization and the USA’s

Centers For Disease Control
And Prevention, changing the
behaviour of a population is the
best way to halt the spread of
a pandemic, stating that 80%
of pandemics can be stopped
by effective education and clear
communication. And in terms
of keeping travellers abreast
of the current situation where
COVID-19 is concerned, a
paper product like an in-flight
magazine could provide the
best channel to achieve this.

too often ignored, resulting
in scenarios – such as busy
supermarkets, filled with
panic-buying consumers – that
could have been avoided, and
put people at risk of being
exposed to the coronavirus.
Traditional media needs
to once again focus on its
trustworthiness, and to adjust
their output accordingly –
which could mean removing
their presence from social
media (or at least regulating
their posts better to avoid

misinformation) so as not to
create confusion for readers or
viewers. Favouring sensational
angles and misleading clickbait headlines does nothing
to give consumers a proper
sense of perspective about
how serious a threat COVID-19
is and might continue to be.
Research supports this
strategy in practical terms,
showing that more information
is absorbed – and retained –
when reading text in print. It
also underlines that print on

paper is easier on readers’
eyes than text on a screen,
meaning less fatigue and
distraction, not to mention
allowing people to avoid the
brain-confusing blue light
from various screens, which
can confuse sleep patterns.
In-flight magazines like
Skyways have purposefully
chosen non-glare, triplesilk coated paper to reduce
eye strain further and
increase reading enjoyment
in artificial light sources.

OUR LEGACY WRAPPED.

500

We lift more than 30 tons of cargo
a day and 500 tons a month. But we deliver
more than that, we deliver special moments.

30
Over 30 years of experience freighting big ideas,
precious heirlooms and
loved ones with care and expertise.

55
More than 55 African routes
and international with
interline partners.
With more than 55 routes in southern Africa and with our partners,
many more worldwide, we can take whatever you need, wherever it
needs to be. Directly. And we’ll do it all with care, with expertise
and with decades of experience
Contact us on: +27 (0) 10 880 3631/2/3 or
customercare@airlinkcargo.co.za or airlinkcargo.co.za
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400,000

LUANDA

The number of people employed by
NASA’s Apollo programme.

Atlantic
attraction

Angola’s capital offers an exciting
experience for visitors

Eight-and-a-half thousand kilometres from Lisbon, Luanda is the most populous
Portuguese capital city in the world but, unlike many cities in Europe, English is not a priority for
locals here, so it’s worth brushing up on some basic Portuguese to avoid being rude – and to aid
in the ordering of food and other basics

For more information,
go to facebook.com/
AngolaTourismAuthority.

How to get there

Airlink will soon
connect Johannesburg
and Luanda. Go
to page 54 for
flight schedules.
www.flyairlink.com

14
01 21

South Africans do not need visas (provided they stay
no longer than 30 days), but make sure you have all
appropriate travel papers with you, regardless. One of
those should be an up-to-date International Certificate
of Vaccination. This must include being cleared for yellow
fever, and you’ll appreciate the caution once you see the
mosquitoes – take plenty of repellent to stay safe – which
are also a risk for malaria.
Also note that the city is one of the most expensive in
the world for visitors (a legacy of the civil war that ended
in 2002, damaging a great deal of infrastructure and
supply lines), so budget accordingly, particularly if you
want to spend some time out and about, and not just in a
business suite or conference room.
Those are some of the challenges, but there is much to
entice, too.

Eat, drink and be merry
One thing there are plenty of in Luanda are places to
eat, and the food, unsurprisingly, features the wonderful
tastes of both Portuguese and Brazilian cuisine, with local
touches added to the mix. For carnivores, there is the juicy
picanha (rump steak) and cod, as well as Angolan dishes,

which include calulu (a fish-based stew made with red
palm oil sauce) and moamba de galinha (also stew, but
with chicken as the main ingredient).
There’s more fish on offer, unsurprisingly for a seaside
city, and grilled fish from street traders is a popular
choice with travellers. Try mufete – grilled tilapia with
plantains, beans, sweet potatoes, onion dressing and a
spicy sauce.
Small, informal restaurants known as quintais serve
relatively affordable fare, including soup and barbecued
meats, as well as Italian and Indian food. Or, if you’re
on an expense account, head out into the upmarket
Ilha do Cabo area, where there are many swanky, luxury
establishments.
To wash down whatever you’re eating, do as many
locals do and wash it down with beer. It’ll save you money
– both Cuca and Tigra, two popular brands, are cheap
(less than R10 for a Cuca; about twice that for a Tigra). Or,
if you’re not a beer fan, try one of the many Portuguese
wines on offer – they’re available everywhere – or consider
a cocktail. The specialty in the area is the caipirinha, but, as
in South Africa, gin and tonic is increasing in popularity,
and they’re not shy with portions here.
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The number of animal species known to seek
out spice – humans and tree shrews.

Know where to go
It pays to be aware of the way the city works on a daily
basis – otherwise you’re definitely going to get stuck in
traffic. Broadly speaking, Luanda has two parts – the
central downtown section, and the prosperous southern
suburbs (known as Luanda Sul). In the centre of town
are the city’s historical buildings, including Angola’s
seat of government, and you can expect much more foot
traffic than in the more upmarket south. At quiet times
of day, there’s a 20-minute commute between the two,
but the same distance will take two hours to cover in the
morning or evening rush hours.
If you can afford it, make navigating the, er, ‘forceful’
local driving someone else’s problem, by hiring a car with
a professional behind the wheel. Or catch a candongueiro
– the Angolan equivalent of a South African minibus taxi
– which is much cheaper, though you need to do a bit
of homework before you get on board, as the vehicles
aren’t labelled, and you’re going to need to know what
names to listen out for in the commentary shouted out
by the taxi’s money handler, so that you know when
you’ve reached your destination.
If you’re in town on business, get some notes on
specifics, as many of the roads are either unnamed or
blessed with several titles – one from colonial times,
one recent update, and sometimes a nickname used
by the city’s residents. If you’re on holiday, chat to your
hotel hosts or restaurant staff. And if that still leaves you
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The number of days a
week Airlink flies to Hoedspruit.

confused, plan to rendezvous with friends or contacts
somewhere on the Praia do Bispo or Marginal – the
famous seafront avenues – that can be reached by simply
heading downhill until you hit the water, if you get lost.

The Ilha do Cabo
area is home to some
of Luanda's more
upmarket restaurants.

Take care
Angola is one of the few places where the exchange
rate is in favour of the South African rand – R1 will get
you around 40 Angolan kwanza – but the high prices
of everything rather nullify that potential bonus. It is
good to have some cash on you, though, as credit cards
are not accepted everywhere, and you don’t want to be
caught short.
Note that there might be scrutiny when you are
seen taking photographs, particularly if the focus is on
government buildings or anything else related to politics
(such as monuments). Be sensible, and rather ask anyone
official-looking who might be watching you if it’s ok to
take a snap. And, speaking of being sensible – as in any
large city, keep an eye on your stuff, and expect the usual
parking attendants and other informal assistants who
might request a small fee for their actions or advice.
To close out the day, work off any excess energy on the
dancefloor, where the locals dance the kizomba (a sexier
version of the country’s traditional semba). There are a
number of venues with different specialities all over
town – choose what’s closest to where you’re staying,
or go where whatever you’ve packed in your suitcase
allows you to fit in with the stylish patrons.
Text | Greg Vorster Photography | JP Matias, Fly with Sebastian

15
01 21

travel leisure | lifestyle

DAR ES SALAAM

Beyond the waterfront
Visit this Tanzanian metropolis for its own charms, as well
as on your way to the country’s other attractions
Dar es Salaam has come a long way from its origins as a fishing village. Strategically important for
major sea routes up and down the East African coast, it is now Tanzania’s largest city and commercial
centre. Being at a crossroads, the different architectural styles in evidence are not surprising – African and
Arab designs being relatively predictable, with English, Indian and German structures in the mix as well.
For more information,
go to hellotanzania.
com/tanzania-tourism.

Fresh from the sea
If your only interest in fish is what it tastes like, you’ll
be happy in Dar – it’s tough to get it fresher than it is
here. If you’re ok with the pungent aroma and are up
for a bit of culture and history to go with the meals, the
Kivukoni Fish Market is impressive for its bustle and
industry, an assault on the senses that also involves
the back-and-forth thrill of the fish getting auctioned
off. There are a number of restaurants in the area, as
well as beaches for a scenic walk, or craft markets for
souvenir seekers.

Market mood
How to get there

While in that frame of mind, set time aside for Kariakoo,
a huge market taking up several city blocks and selling
everything from spice to socks. As in most African
markets, haggling is allowed and even encouraged, but
do be reasonable and respectful – for most stallholders,
what is sold provides their only income.

Island options
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Airlink connects
Johannesburg with Dar
es Salaam. Go to page
54 for flight schedules.
www.flyairlink.com

Reachable via a short ferry ride from the port, the islands
of Bongoyo, Mbudya, Fungu, Yasini and Pangavini all fall
within the Dar es Salaam Marine Reserve and are open
for tourists, who can spend a restful day sunbathing,
swimming and exploring the underwater world with a
snorkel or scuba tank. On Bongoyo and Mbudya, you
can buy food and drinks – otherwise, pack something
to take with you.

If you prefer your islands bigger and more famous,
Zanzibar is in easy range for a day trip, also via ferry.
Tours take in Stone Town, spice farms and Prison Island,
as well as all the beach- and ocean-related activities you
might want to get up to.

Elegant structures
Architecturally, much of modern Dar is dotted with
humdrum high-rises, but there are gems worthy of
attention for the visitor who enjoys striking design.
St Joseph Cathedral features beautiful stained glass – visit
in the afternoon, when the angle of the sun shows it off
best. State House, the official residence of the president,
has all the gravitas of a seat of government, surrounded
by landscaped gardens and with fine views of the sea.You
can’t go in, but it’s an impressive sight as you pass by.

Mountain dew
Tanzanian coffee is some of the best in the world. In
town, it’s made in the traditional way – fresh beans from
the country’s high-altitude plantations, ground using a
pestle and mortar, then roasted early in the morning.
Brewing takes place over hot coals on a metal tray that
the seller can carry around, looking for customers. These
entrepreneurs don’t provide packets of sugar, but many
offer peanut brittle, which can be used to sweeten the
deal if their brew is too strong for you.
Text | Ellen Habana Photography | Sergey-73 d
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An accessible

sanctuary
Beautiful Lowveld lodge is easy to
get to, and easier to relax in

Kapama Private Game Reserve may be the most
convenient property in the Greater Kruger area. The
property’s gate is literally across the road from Hoedspruit’s
Eastgate Airport. No more than a minute after you sling your
bag into a trailer and hop onto a game-viewing vehicle, you’re
in the reserve, peering about in search of prize sightings.
For more information
about Kapama Private
Game Reserve and
River Lodge, go to
kapama.com.
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It’s a short drive to River Lodge, fresh and polished after
renovations during lockdown, with the architecture
being strikingly high, straight-edged and modern. The
reception building is massive and open plan, with lovely
cool corners and recesses and eye-catching modern
furniture and fittings, and a boardroom with a 30-foot
slice of solid wood and a giant screen on one wall.

The state-of-the-art technology and design don’t –
somehow – feel out of place surrounded by thick green
bush after recent rains.

Bush knowledge
Back on the vehicle, our first sighting is a pride of eight
lions sleeping next to a waterhole. They’re full – to the
point of being bloated – and happy, with the gawky
positions in which they’re lying (to accommodate their
distended stomachs) making the scene look like a
battlefield re-enactment.
Later, we pause at a den where a spotted hyena mother
and her tiny brown fluffball pup look relaxed and content
until another hyena – one from a different pack – wanders

too close, when the mother leaps up and chases him away.
“I don’t think that was aggressive,” notes our ranger. “He
looks like he just thought he was somewhere else and got
a nasty surprise.” Never mess with a protective mother,
seems to be the lesson.
A follow-up drive features a tracker named Godsave,
which feels peculiarly apt, as the drive happens to take
place on the day of the US elections. He’s an approachable,
jovial guy, but has incredible awareness, predicting –
correctly – exactly where a small herd of elephant will
appear from behind the trees along the roadside, and
then, while we’re enjoying the pachyderms’ company,
points out a pattern of alarm calls that he finds significant.
Monkeys screeching, then squirrels coughing and birds

agitatedly chirping – the sounds are a clear highway for
Godsave, who leads us without hesitation into a riverbed
hardly wider than the Land Cruiser, and then motions for
silence.
One bend ahead, a large leopard stands in the sand,
looking back at us over its shoulder. Finding the animal,
an expert at staying out of sight, has taken Godsave less
than five minutes, with no false turns made. He and the
leopard seem to be on good terms – later, when it crosses
the road after we’ve followed it for a while, the cat passes
so close in front of the tracker, sitting in his jump-seat on
the car’s bonnet, that its fur might have brushed his knees.
That odd comfort in the presence of potential danger
continues later when we sit watching a pair of lions
crossing an open patch of grassland. A lone giraffe, not far
off, sees them but doesn’t react, content to stand and chew
the cud while the predators flop under a bush to take a
nap. Two black-backed jackals, similarly, seem to prefer to
stay in the lions’ eyeline rather than retreating to a safer
distance. We discover the reason for this a little later,
having parked on the other side of the lions from where
the jackals are resting. From a burrow, the head of first
one and then a couple more jackal pups emerge, anxiously
surveying the area for signs of danger and then popping
back into their hole. They haven’t yet been seen by the
cats, but it’s likely that if they are, their brave parents are
well placed to create a diversion and allow the youngsters
a greater chance of escape.

The River Lodge curio
store is an exercise
in elegance.
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Timber-lined walkways
link the rooms.

How to get there
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Airlink connects
Johannesburg
and Cape Town
with Hoedspruit.
Go to page 54 for
flight schedules.
www.flyairlink.com

Eating … under observation

All is well

something he might be able to substitute for it. Kapala’s
General Manager for Tourism, Christiaan Basson, goes
a step further, noting that a staff member is going into
Hoedspruit and can buy the product for the guest and
be back within the hour. When the guest reveals that the
brand name for his medication includes the word ‘zol’,
Basson giggles and says, “Well, we can’t be sending a
ranger, then. Nobody in a uniform!”
More traditional lodge resort health concerns are dealt
with in the expansive, U-shaped wellness centre, built
around a long, rectangular infinity pool that looks as
though it runs straight into the lake behind the lodge, in
which hippos snort and tumble. The layout encourages
you to spend time there before and after your massage or
treatment, away from the relative buzz of the lodge’s other
public areas, allowing for the expression of whatever you
want to keep between just you and the hippos.
On our last drive, with ranger Bryce, who has a great
line in dry humour, we find a young lioness, walking
alone. She’s separated from her pride and is anxiously,
desperately calling, hoping for a reply that will help her
locate them by sound. She looks positively disconsolate,
ignoring us completely as she strains to hear the call of a
family member. When it finally comes, her body language
changes completely and she almost canters through
the bush to rejoin them. The soap-opera drama of the
preceding half-hour or so has ended with hope restored
and all well – a fine headspace in which to return to the
working world.

In the morning, a guest discovers that he has forgotten
to pack a particular medication, and asks if the lodge has

Text and photography | Bruce Dennill

After all the drama of the wilderness, we are eased back
into civilisation with a decadent sundowner spread –
a buffet of fresh fruit, cheeses and other snacks, and a
choice of a dozen drinks, all set up in a clearing with a
wonderful aspect on the point in the horizon where the
sun will disappear. We eat enthusiastically – playing it
safe by not leaving any temptations to attract potentially
threatening creatures from outside the circle of oil lamps
forming a periphery around the buffet.
The folly of this strategy emerged later when the
evening meal, served in the imposing lakeside dining
room-cum-boma area back at the lodge, turned out to
comprise five courses, including a ‘deconstructed’ apple
crumble (haute cuisine in this context, but also language
worth remembering if your homemade effort falls apart
just before serving).
Movement in the water beside the deck extending
from the boma causes mild consternation, with a
squadron of reptilian heads making it look like a sinister
black mamba commando sneaking up on unsuspecting
guests. Happily, the reality is a considerably less lethal:
as the animals swim into the area lit up by a spotlight,
their shells become evident in the cream-coloured
water. They’re terrapins, swirling and dancing rather
than striking and swallowing, which makes the last
glass of wine go down a little easier.

4 IMPORTANT ITEMS TO REMEMBER BEFORE YOU TRAVEL TO THE AIRPORT – DOMESTIC FLIGHTS

Face
Mask

Ticket or Mobile
Boarding Pass

ID/Passport/
Driver’s License

Inflight Magazine
on your mobile

ARRIVE EARLY

PARKING AND DROP OFF AT OR TAMBO

We recommend you arrive two hours before
your flight to complete the formalities and to
ensure that you are not rushed.

The upper roadway is open for drop off with
additional entrances open.
Lower roadway is open for pick-ups.
You may park your vehicle in the parking facilities.
Note only passengers may enter the terminal.

ENTERING THE TERMINAL
Passengers departing South Africa,
show your completed Health Questionnaire
Declaration form and negative PCR test
certificate to the Port Health Officials.
Social distancing must be adhered to inside the
terminal. Floor stickers will indicate distancing and
perspex screens have been installed at check-in
and ticketing counters.

PROCEED TO THE

Check-in counters or self check-in
facilities. You may proceed to the Airlink
check-in counters if you have not already
checked in for your flight online
(www.flyairlink.com). If you have checked
in online and have checked baggage,
proceed to the bag drop-off counter. You
may also use the self check-in kiosk and
the bag drop counter.

SECURITY CHECK POINT

CATERING AND
INFLIGHT MAGAZINES

Customers are required to
self-scan their boarding pass
or mobile device to clear
through security.

We offer complimentary snacks and
a choice of beverages on board all of
our flights.
You may download your free copy of
the in-flight magazine Skyways or, on
boarding, ask your flight attendant for
your personal complimentary copy of
the printed issue.

BOARDING & ON THE AIRCRAFT

The boarding procedure
will be managed by an
Airlink staff member.

From an Air Bridge –
Passengers seated at
windows will board first,
followed by aisle-seated
passengers.

Bussing – Passengers
seated at windows will
board first, followed by
aisle-seated passengers.

ON THE AIRCRAFT FOR YOUR COMFORT AND SAFETY

Aircraft interior items such
as seats, windows, armrests,
tray table will have been
wiped down and sanitized
between flights.

You will be hand sanitized
when you step on board.

DISEMBARKATION

The toilet area is wiped down
during the flight so please be
patient when having to use the
toilet. Each passenger is given
hand sanitizer after using the toilet.

WE TRUST THAT YOU WILL HAVE A PLEASANT JOURNEY
For bookings visit www.flyairlink.com

Our flight attendants will make an
announcement for passengers to
disembark one row at a time from
the front to back. We request your
cooperation and patience as this is
for your own safety.
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Appeal
that endures
For once, you can
believe the TV…

In Discovering Southern Africa, first published in 1970, author and book publisher TV Bulpin
wrote, “Knysna is one of those places to which most people who see it say they would like to retire.”
He continued, “Its situation between the great inland forest and the shores of the tranquil lagoon, the
wonderful sunsets reflecting over the waters, the Outeniqua mountains watching from the horizon, the
spectacular gateway to the sea through The Heads, are all additional attractions.”
Fifty years later, nothing that Bulpin waxed so lyrically about has changed.
For more information, go
to turbinehotel.co.za and
capesummervillas.co.za.

Knysna had its hippie epidemic in between then and now.
The dreadlocked hippies with flared pants and psychedelic
T-shirts moved into town, and then, a few years later, they
moved out of town into the hills. Some ventured all the way
out to Sedgefield.
In the main street of Knysna, you’ll still find a hippie
shop or two. But, nowadays, most of the action is down at
Thesen Island(s).

On the island
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Thesen Island, formerly known as Paarden Island, was
bought by Charles William Thesen in 1904. In 1922, he

started processing timber for construction and boat building
on the islands. The Thesen family moved to Knysna from
Norway in 1870, starting numerous businesses in their new
hometown. The wood waste from the timber mill was later
used to start a power station. The power station generated
electricity from its turbines that supplied Knysna and
Plettenberg Bay with electricity until 2001.
Fast-forward to 1990, when property developers and
architects were commissioned to come up with a plan for
the marina development that today consists of 19 manmade islands linked by 21 bridges and surrounded by 25ha
of tidal waterways.

The former power station, built in 1940, was turned
into the utterly delightful Turbine Hotel & Spa, which
inspires sheer excitement in visitors. Mechanical
paraphernalia of the old power station has been left as
is, apart from a lick of brightly coloured paint here and
there – gigantic generators, the original wood boiler,
exposed pipes and gauges, four electrical turbines, and
other unidentifiable machinery are dotted wherever you
stroll around the hotel, or where you sit down in the
Island Café or The Gastro Pub, with inside and outside
seating. Alternatively, there is a spa with a range of
treatments on the hotel premises too.
As you step out of the front door, educate – and
entertain – yourself as you follow 14 information boards
on the Thesen Heritage Walk. Once you have walked up
a thirst, sit under the giant coral tree at Ile de Païn for a
Vietnamese coffee, mocktail or berry smoothie.
Thereafter, stroll over to The Motorcycle Room, where
there is a collection of 150 motorcycles on the top floor

of the Parking Shed in Thesen Harbour Town. You don’t
need petrol in your veins to stare agape at the exotic
superbikes, crazy custom bikes, bikes with sidecars and
dinky Vespas.
Before a juicy steak for supper at Island Café with its
wonderfully capricious décor, a sunset cruise – arranged
by Turbine Water Club – took us up close to Knysna
Heads. As the water of the lagoon was flat and there
was no breeze, we could hardly believe our skipper
when he told us that this is the second-most-dangerous
shipping channel in the world. The next day, when we
drove up to the viewpoints on top of Knysna Heads, it
made more sense when we looked down and felt our
stomachs churn.
Knysna Fine Art in Thesen House, a short walk into
town, has an impressive collection of art that is not to
be missed and many of the art works on the walls of the
Turbine are also for sale. If you have time on your hands,
take a drive to the beautiful Brenton-on-Sea, home to
the endangered Brenton blue butterfly, one of the rarest
butterflies in the world.

Thesen Harbour's
residents can get
around by boat
instead of car.

Magnificent views
TV Bulpin was as enamoured with Plettenberg Bay as he
was with Knysna, as this coastal town, with a mere 5,269
permanent inhabitants in the late 1960s, offered “safe
swimming, excellent fishing, a most equable climate
and a beautiful situation… sheltered by the great natural
breakwater of Cape Seal (Robberg)”.
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The Knysna Heads
are spectacular, but
also dangerous for
unwary sailors.
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Now, as back then, Plett, as it is fondly known, exudes
charm. The town itself has a seasonal influx of visitors
during the end-of-year holidays, Plett Rage (a student
festival aimed at matriculants) and Easter weekends.
At any other time of the year, in the off-season, the
streets and stylish shops of Plettenberg Bay are yours
to explore, apart from friendly locals going about their
daily business.
You’ll find seating at The Bungalow Restaurant &
Bar – leave your flip-flops at the door, they say – just
off Hobie Beach. Their sushi and thin-crust pizzas come
recommended.
Staying at the Sky Villa Boutique Hotel is a blissful
experience in itself. Sky Villa is situated on a hilltop
in Barons View Estate, giving it an uninterrupted 360°
view of the Keurbooms River, Indian Ocean, and

Tsitsikamma and Langkloof Mountains. There are only
15 rooms, each with a view. After breakfast, you can soak
up the sun at the pool, laze about in the garden or – for
those who are fit enough – opt for a hike in the Robberg
Nature Reserve. I was lucky enough to spot a whale not
too far out in the ocean – from my garden chair!
The team of chefs at Sky Villa Restaurant – it’s open
to the public too – are absolute whizzes in the kitchen,
from miso-glazed pork belly to seafood soup, and Malay
or Durban curries to crème brûlée.
On Saturdays, the Harkerville Outdoor Country
Market, a few minutes’ drive from Plett, offers al fresco
shopping, a laid-back atmosphere and the chance to
meet some of the locals.
Text | Ilse Zietsman Photography | Shutterstock
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LAW

Online, but off-point?
The adoption of smart contracts could be tripped
up by legal validity and privacy laws concerns

COVID-19 forced businesses to accelerate the rate at
which they adopt and adapt to technological change. Many
businesses are looking to conclude agreements by taking
advantage of technology platforms that promise efficiency
and cost savings – including using smart contracts.
Wendy Tembedza is
a Senior Associate at
Webber Wentzel. For
more information, go to
webberwentzel.com.

26
01 21

Although the opportunities for smart contracts
are many, issues related to their legal validity and
compatibility with growing data protection laws may
create real stumbling blocks for their use.
There is continued uncertainty regarding their
enforceability. Within the context of data protection,
questions arise as to whether smart contracts are
compatible with privacy laws. However, in the context
of the Fourth Industrial Revolution, we need to
acknowledge the interplay between technology and
the law, and identify ways to facilitate it.
Any legal discussion related to smart contracts must be
operationally contextualised. These documents operate
on distributed ledger technology (DLT) that allows
users to create a database or record of information
that is distributed among the users on the network
and is subject to shared management by the users.

DLT facilitates the secure recording, validation and
sharing of data. Smart contracts benefit from a specific
implementation of DLT made famous by Bitcoin –
blockchain. In the blockchain, the unique software and
data structure provides increased security controls for
data through encryption and hashing technology. The
immutable nature of blockchain also means that any
transaction recorded in a smart contract is guaranteed
to be concluded and can be easily traced. Transparency
as a result of the distributed nature of the blockchain
also means that parties to a smart contract are held
accountable for performance.

Overlapping aspects
Although smart contracts provide great benefits for
contracting parties, the novel way in which they are
created and recorded (being a contract in software form),
raises questions about their enforceability in the traditional
contracting world. The ability of parties to enforce smart
contracts will impact on the rate of their adoption.
Developments in other jurisdictions, set out below, suggest
that there may well be a future where smart contracts form
part of the contracting lexicon in South Africa.

11%

The percentage of Americans who think
‘HTML’ is a sexually transmitted disease.

On 18 November 2019, the UK Jurisdiction Task
Force issued a legal statement on the legal status of
crypto assets and smart contracts, finding that the
nature of smart contracts does not preclude them from
recognition under English law, and smart contracts can
have legal force as they possess, albeit in a unique form,
the characteristics of traditional contracts and can be
interpreted, subject to some adjustment, by the same
means used to interpret traditional contracts.
Although the statement of the Task Force is not
binding legal authority, given that the UK and South
Africa are both based on the common law system of law,
the prevailing approach in the UK may be a harbinger
for the position which could be taken in South Africa on
the contractual validity of smart contracts.
In addition, the International Swaps and Derivatives
Association, Inc. (ISDA) recently published four white
papers analysing the legal issues associated with using
‘smart derivatives contracts’ from a French, Irish, Japanese
and New York law perspective. Although these white
papers do not delve into the enforceability of smart
contracts (this has been examined in previous guidelines
published by ISDA), they do examine issues related to how
to determine which law governs the smart contract and
which jurisdiction applies, in the event of a dispute arising
from the smart contract. These issues become prevalent
when derivatives are traded on a cross-border basis.

•

•

Note the regulations
Although these developments suggest that there may
well be a future for smart contracts in South African
law, when assessing the use-case for smart contracts,
the requirements of privacy laws must be considered.
Due to the nature of their creation and existence, smart
contracts have a multitude of use-cases, including the
ability of smart contracts to facilitate the storage of vast
amounts of data and personal information. Following
from this, the question to ask is whether they are
compatible with data protection laws.
In South Africa, the president announced that the
majority of the remaining provisions of the Protection
of Personal Information Act, 2013 (POPIA) came
into effect on 1 July 2020. This means that, subject to
the compliance grace period ending on 31 June 2021,
responsible parties will be required to comply with the
eight conditions of lawful processing set out in POPIA,
which are aimed at protecting data subjects’ personal
information by establishing minimum thresholds for
the processing of personal information. Some of these
conditions raise issues in relation to the use of smart
contracts. The conditions that pose potential difficulties
are the following:

•

90m

The length of the longest
cigar ever made.

Lawfulness: POPIA requires that the responsible
party ensure that the conditions for lawful
processing are complied with, both at the
time of determining the purpose and means
of processing the personal information, and
during the actual processing. This means that
the responsible party must play an oversight
role in observing the personal information
processing activities to ensure compliance with
the eight conditions. Given that smart contracts
do not rely on one central authority to store
information, and that everyone on the network
has the exact same copy of the data, the question
arises as to who is the responsible party in this
context. Potentially, all parties on the network
can be considered responsible parties; however,
this makes the enforcement of any rights under
POPIA by a data subject particularly difficult,
given that a network could consist of hundreds
of users (if not more).
Purpose specification: POPIA states that personal
information must not be retained for longer than
is necessary for achieving the purpose for which
it was collected, unless such retention can be
justified under POPIA. The immutable nature of
smart contracts means that, once the contract has
been created, it cannot, save with some extreme
intervention, be amended or deleted. It is difficult
to see how smart contracts can be reconciled
with POPIA in respect of the requirement that
any continued retention of personal information
must be justifiable. It remains to be seen whether
this has the effect of reducing the use-cases for
smart contracts and, in fact, precludes their use in
relation to, for example, storage of large volumes
of personal information by landlords.
Information quality: POPIA requires responsible
parties to ensure that they maintain accurate
records of personal information. This means
updating personal information where necessary.
Due to the immutable nature of smart contracts
and the difficulty in amending them, a responsible
party be would not be able to maintain accurate
records within a smart contract, given that
information that is stored cannot be changed.
Most likely, a new smart contract would have
to be created, with the corrected information
included. The practicalities of this may not be
worth the potential time required to ensure upto-date records, in some instances.

Any legal discussion
related to smart
contracts must
be operationally
contextualised.

Text | Wendy Tembedza Photography | TippaPatt
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HR

Set the
boundaries

Myrna Sachs is head
of Health Management
Solutions at Alexander
Forbes Health. For
more information, go to
alexanderforbes.co.za.

Thought needs to be put into employee
management to ensure that staff make
it through lockdown and beyond

We started working from home but, several months later, it feels like we are sleeping at work.
Human Resources have a role to play in balancing businesses’ requirement with the support needed by
staff in the changed workplace in our ‘future normal’ after COVID-19.
There is a need to establish boundaries
for both businesses and their employees,
in an environment where these lines are
increasingly blurred. Line managers need to
assist with this by not calling or setting up
meetings after hours. We need to look after
our employees to ensure that we have staff
to take new company strategies forward,
and that they haven’t all burnt out.
Health and wellness strategies should
create a more productive workplace. Wellbeing of employees is about physical,
emotional, financial and social pillars.

People under pressure
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The South African Depression and Anxiety
Group (SADAG) has reported that calls to
their helpline have almost doubled since the

start of lockdown, with up to 1,400 calls for
help every day. And while visits to doctors
have dropped, Discovery reported that
claims from members seeking psychiatric
help have increased by 14%.
Employees are under stress. Some are
the only breadwinners in their families
after job losses caused by the COVID-19
lockdown. Others are lonely and craving
social interaction. There is a high incidence
of mental fatigue. COVID-19 has changed
ways of working globally into the future
and successful organisations will need to be
quick to turn their strategies around.
Cameras should be turned on during
virtual meetings. We need to see each
other and read body language. Rather overcommunicate than under-communicate.

Practise empathy and understanding, and
really listen to your employees.
HR needs to assist line managers, who are
ideally placed to pick up on the challenges
employees are facing, by monitoring changes
in attitude, absenteeism or presenteeism. But
we are dealing with a new way of handling
teams and supporting business, so how
is this done without actively being in the
workplace? Despite some people suffering
from Zoom fatigue, from one meeting rolling
into another, line managers should continue
their monthly or weekly meetings, including
a meeting where no business discussions
take place. Connect every so often and ask
staff what they are working on and what
they need help with. Hold one-on-one
sessions with teams, where feasible, as a
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temperature gauge on their state of mind.
Keep checking in with staff to support those
struggling with loneliness, anxiety, domestic
violence or even suicidal thoughts.

Helpful structures
HR executives should be using helpful
existing structures, such as Employee
Assistance Programmes, to reach out to
their employees.
•
Provide a helpline or email address
for employees to raise concerns.
•
Share official information from
government and health authorities.
•
Provide links to assistance for
information on concerns such
as childcare, food security,
unemployment and support groups
such as SADAG.
•
Ensure flexible return-to-work
policies.
•
Maintain healthy operations, looking

at policies to see that they work.
Implement flexible sick leave and
remote working policies.
•
Monitor absenteeism and create a
roster of trained back-up staff.
•
Designate a person responsible
for COVID-19 concerns and
communicate who this person is
to staff.
•
Create and test communication
systems for self-reporting and
notification of exposures and
closures.
•
Promote resilience skills as a wellness
initiative.
Companies who look after their staff will
reap the rewards. When the lockdown ends,
you will not be able to implement your new
company strategy if you do not have healthy,
energised staff.
•

Call us today.
Contact details:
T: 0861 99 50 55
Ben Hoon
082 452 4618
W: www.dvsbee.com
E: admin@dvsbee.com

Text | Myrna Sachs Photography | fizkes
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Bring
them back
Customer loyalty has multiple benefits
for brands at every level

While several metrics serve as indicators for marketing
success, customer retention is one of the most important. And
rightly so. A brand’s ability to attract new consumers, while
ensuring existing ones remain satisfied and loyal, is what can
make or break a business. According to a Genex Insights report
on loyalty modelling, customer loyalty requires trust, customer
satisfaction and perceived value.
Once loyalty is established, a customer is
likely to return to a company and repeatedly
use their services or products because of a
positive customer experience. This decreases
customer acquisition costs and increases
customer lifetime value. When developing
marketing strategies, businesses should
focus their attention on nurturing this kind
of customer loyalty to the brand and the
experience that the company delivers.

High-value relationship
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Loyal customers can make and save
businesses money. Their willingness to
return helps maximise profitability. The
research states that just a slight increase in

customer loyalty can dramatically increase
profits. These customers also act as free
promoters for your business. Word of mouth
is one of the most powerful marketing
tools there is, and it’s increasing in both
usage and popularity. This brings with it the
opportunity to cut down on costs you would
have spent on advertising.
Loyal customers are also key to capturing
feedback that can help businesses build
a better product or provide better service.
Their reliability means that they are less
likely to walk away, rather suggesting a
better way of doing things through regular
feedback. These kinds of insights are like
gold to companies. It’s this kind of valuable

information that can lead to growth,
improved customer satisfaction, and an
increase in revenue. Loyal customers are
more likely to stay customers, even when
economic conditions are tough, making
businesses more resilient.

Scoring points
Many South Africans love a good loyalty
programme. A 2019/20 Truth & BrandMapp
Loyalty Landscape Whitepaper revealed that
72% of locals who are economically active
use loyalty programmes. This is even more
understandable when considering the
difficult economic conditions that 2020
threw at us. We have become more conscious
of our spending habits and started seeking
alternative ways to save.
This is where loyalty programmes thrive.
According to Truth, 67% of respondents
reported that loyalty programmes influence
where they shop, while 38% said they
influence what they purchase. No matter
what shape or form they come in, these
programmes are an effective way to

R150,000

The amount paid for an ‘invisible’ sculpture called
Fresh Air, ‘created’ by actor James Franco.

Who we are
Legalese is a creative legal agency
which has redesigned legal services to
suit creative, start-up, and tech-based
businesses by making them accessible,
affordable and understandable. We
take care of your business’ legal needs
so you can focus on what you do best:
your vision and your business.

Our Services
incentivise repeat business, and can be a tool
to drive a change in a customer’s purchasing
behaviour. This is because they build trust,
customer satisfaction and perceived value
– the three factors required to create loyal
customers. Some programmes incite a sense
of exclusivity – a great way of obtaining
valuable consumer data. Using the
information gathered, businesses are then
able to personalise their marketing efforts
to ensure that they resonate with the right
categories of customer.
The result? Brands are better positioned to
deliver a product or service that their target
market will buy into. Importantly, because
loyalty programmes reward customers for
their support, they ensure that the business
they represent remains top of mind.

New possibilities
With technology evolving at a rapid pace,
possibilities seem almost endless when it
comes to the future of loyalty programmes.
As consumer acquisition costs increase,
more brands will build such strategies, and
only the best will be successful. The Genex
Insights Loyalty Modelling report shows that
building consistently excellent customer
journeys, and evaluating programmes to
ensure they continue to offer value, are both
key to effective programmes.
The number of omni-channel programmes,
emotionally based programmes and paid
programmes will rise, and mobile apps

will become an increasingly popular way
to reach consumers, thanks to their ability
to update and change when necessary, and
because of the interaction they encourage.
The gamification of loyalty programmes
is another trend making headway among
consumers, as it adds an element of fun.
Another advantage for businesses is that,
through gamification, they’re able to
encourage certain behaviours in a way that
benefits them.
More programmes will incorporate
technology that enables hyper-personalisation
– and machine-learning, big data and
blockchain will enhance this. We may come to
a point where your loyalty programme knows
what you want before you do!
There’s a win-win outcome when it comes
to these programmes. The customer feels
acknowledged, appreciated and rewarded
for their loyalty. For businesses, this leads to
increased revenue and decreased costs.
It’s important to note, however, that
there are no shortcuts when it comes to
these programmes. Building a programme
that retains customers and contributes to
business success requires market research,
constant product development and
data analysis. By leveraging technology,
businesses can adopt an approach that
best caters to the needs of their unique
consumer base.
Text | Kerry Thomas Photography | Tartila
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Make the right choices
Retrenchments need to be handled correctly
to avoid litigation down the line

South Africa has experienced several negative economic factors, including the
COVID-19 pandemic, that have negatively affected the performance of companies in all
industries. Companies have failed to achieve budgeted revenue, while significant financial
losses over the past few months have increased.
For more information,
go to labournet.com.
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This has led to an increase in employers being forced to
reduce the number of staff through retrenchments, by
following Section 189 and 189A of the Labour Relations
Act (LRA). These dismissals are based on the employer’s
operational requirements, including the employer’s
economical, technological, structural or similar needs.
Employers must ensure that termination due to

retrenchment is substantively and procedurally fair, to
avoid spending time and money at relevant dispute
resolution forums, like the CCMA, Bargaining Council
and the Labour Court. When an employer is forced to
enter into retrenchment consultations, the selection
criteria used when selecting which employees might be
affected fall within the fairness of the dismissal.

48%

The percentage of British teens answering a UK survey
who believe that Sherlock Holmes is a real person.

Make an agreement
The LRA, in section 189(2), prescribes that a joint
consensus-seeking procedure must be followed and
adds, in Section 189(2)(b), that an attempt to reach
consensus on the method for selecting the employees
to be dismissed must be made. Section 189(7) prescribes
that the employer must select employees to be dismissed
according to a selection criterion that has been agreed
between the parties or, failing agreement, a criterion
that is both fair and objective.
This agreement can be agreed upon in the collective
agreement between a union and the employer, or
between the parties during the consultation process.
Should there be no agreement between the parties,
the employer should follow Section 189(7)(b), which
refers to fair and objective selection criteria. The
principle of ‘LIFO’ – last in, first out – which refers to
the employee’s years of service, is the most commonly
used selection criterion in the absence of an agreement
between the parties, and has been accepted and
endorsed by courts. It’s not the only alternative
selection criterion that may be used, though.

98

The number of seats in one of Airlink’s
Embraer E-190 E-Jets.

When an employer is exploring fair and objective
selection criteria, they should use options that do not
discriminate against a certain group of people.

Cover all the bases
Performance, skills and qualification, or a combination
of these criteria, are frequently used as a selection
criterion during retrenchments. In Oosthuizen v Telkom
SA Ltd [2007] 11 BLLR 1013 (LAC), the court found
that the dismissal of the applicant was unfair when
the respondent made use of skills, suitability and the
company’s employment equity policy, without taking
into consideration the appellant’s years of service.
It is important that selection criteria should be fair and
objective – not only one of those. Pulling employees’
names out of a hat could be seen as objective, but it
could be seen as unfair, should an employee be selected
who has significantly more years of service than the
employee not affected – again, unless this was agreed to
by the consulting parties.
Text | Supplied Photography | Cameron Stephen Prins

Employers must ensure
that termination due to
retrenchment is
substantively and
procedurally fair.
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The number of known mistakes in the final cut of the film
Pirates of the Caribbean: The Curse of the Black Pearl.

Taken on a
wild ride

Journalist and author Rehana Rossouw’s new book deals with the tricky business
of land claims and the opportunities for corruption that come with it
The animals came in
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Corruption and fraud pervaded the Mpumalanga
Tourism and Parks Agency before, during and after DD
Mabuza’s short tenure of just over a year as MEC for
agriculture and land affairs, when he had oversight of its
work and budget. The agency was formed in 2006 after
its forerunner, the Mpumalanga Parks Board, collapsed
under the weight of political corruption.
As the owner of a private game reserve, Fred was
required by law to cooperate with the agency. It had
the authority to grant the crucial authorisations and
permits for which he had applied to stock Nkomazi with
animals. Without them, he could not grow and secure
the value of his assets.
After he signed the deal with Kerzner International
in 2003 to build a One&Only resort on his land – an
investment that would secure Nkomazi Wilderness
and the Cradle of Life for future generations – Fred
redoubled his attempts to secure permits from the parks
board for all the Big Five animals.
By 2005, Nkomazi had buffalo, leopard and rhinoceros,
but Fred was still waiting for permits to keep lion and
elephant to complete the Big Five animals. He also
applied for permits for large predators like wild dogs
and cheetah. As lion and elephants were available from
Sabi Sabi, he asked the parks board to stamp his fence
specification as compliant for the Big Five, ‘to commit
them and close the gap so they could not change the
goalposts again. The fence specification was approved
and stamped, but written in bold letters was a caveat
that there was a ban on the introduction of lion.’
Ignoring the fact that their core mandate of biodiversity
protection and tourism development extends to private
reserves, officials of the parks agency sparked a conflict
with private landowners that has not been resolved.
Fred discovered in 2003 that officials, charged with the
care of wildlife on state-owned and private reserves,
were issuing permits to hunt valuable animals. A male

Predator Politics –
Mabuza, Fred Daniel
and the Great Land
Scam by Rehana
Rossouw (Jacana
Media) is available
now. This excerpt
is published by
permission.

and a female hippo came up the Komati River in 2000
and settled on Nkomazi, where they grazed on the lush
new grasses, helping to preserve the riverbank ecology.
Despite issuing an adequate enclosure certificate to
protect Nkomazi’s animals, the parks board issued a
permit to Fred’s neighbour to hunt one of the hippos.
He sold the meat and kept the head for a trophy.
Attorney Richard Spoor wrote to the parks board to
express Fred’s anger. ‘It is incomprehensible that you
issued a permit to shoot the hippo. Please confirm that in
the future no such permit will be issued until interested
or affected neighbours are consulted and alternatives to
killing the animals are considered.’
There was no answer to his letter.
Fred sums up the death of his valuable animal in

3

The number of tonnes of food served to monkeys in
the annual Monkey Buffet Festival in Lopburi, Thailand.

a clipped tone: ‘Corruption leads to environmental
degradation.’ The chronicle of harassment waged by
the parks agency against Fred is a long one. In August
2006, its officials threw a spanner into his plans when
they refused to approve an application from Grand Valley
Estates to be appointed as the management authority of
the Nkomazi Wilderness in terms of the Protected Areas
Act. Approval of the application would provide additional
tools to protect the nature reserve.
In 2007 the agency launched another attack. It
obtained a search warrant for the Cradle of Life animal
rehabilitation centre executed on 5 November. After
attaching the animals, the agency laid 21 criminal
charges against Fred for, among other things, keeping
game without a licence, receiving animals unlawfully
and unnecessarily disturbing animals.
Spoor sent a letter to Nelspruit Regional Court prosecutor
Charles Lloyd, citing the ‘unrelenting obstructionism’
and complete lack of support for Nkomazi by the parks
agency’s manager of wildlife protection services, Jan
Muller. The official had made it clear ‘that there will be
no accommodation on the release of Nkomazi’s animals’
and no permit for keeping large predators.
Spoor asked for ‘at least some assurance … of good faith’
in approving Nkomazi’s management status; considering
its permit applications on their merits and authorising
the release of its animals. By doing so, it would ‘go a
long way to facilitating a plea, restoring good relations
and allowing us to move forward together.’There was no
response from Lloyd.

48

The number of pigs who played the
title character in the film Babe.

After they had attached the animals from the Cradle
of Life, the parks agency could not find a suitable facility
that was prepared or able to take them. Dr Ndayeni
Ndamase, district deputy director of animal health, was
asked by the agency to conduct an inspection of the
animals. He said in his report that they were in good
condition and recommended that they should not be
removed as it would create unnecessary stress.
Lloyd wrote to Fred asking him to undertake to
keep the animals pending the outcome of the criminal
prosecution. He asked that none of the animals be
removed from their enclosures, that they be fed and
watered, that access to the rehabilitation facility be given
to parks agency officials and nominated veterinarians,
and that Nkomazi bear all associated costs. Spoor sent a
letter committing Fred to all these requirements.
The prosecutor said he had instructions from the
parks agency to settle the case. Fred should plead guilty,
pay a R500,000 fine and undertake not to apply for
wildlife permits for five years. If he did not plead guilty,
further charges would be added to the charge sheet.
The Mpumalanga Nature Conservation Act allows
prosecutors to ask a court to declare a convicted person
unfit to obtain permits to keep animals for up to five
years. A criminal conviction could have had far-reaching
consequences for Fred’s management authority status.
He refused to plead guilty to trumped-up charges.

Rehana Rossouw.

Text | Rehana Rossouw Photography | Supplied and Andrii Yalanskyi
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Keeping
a dog in
the fight
Waterberg conservation project gives
endangered species a fresh chance

Recently, a pack of wild dogs was released from a
boma in the Lapalala Wilderness Reserve in the Waterberg.
The animals had been in the large enclosure since April
2020, acclimatising to the sights, sounds and smells of the
area for longer than would usually have been the case –
outside of an unprecedented pandemic.
For more information,
go to ewt.org.za,
lapalala.com or
tintswalo.com.
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The pack had previously had a den on a farm in the area,
where the farmer – despite the potential danger to his
livestock – realised the ecological value of the dogs and
was prepared to work with conservation authorities to
get the group safely relocated. The Endangered Wildlife
Trust (EWT) was involved in the operation, which was
overseen by Derek van der Merwe, the Limpopo Regional
Coordinator for the EWT Carnivore Conservation
Programme. It was a complicated situation, involving
the safe darting and transportation of each animal as
the denning season began, made more intricate by the
ever-changing guidelines of the COVID-19 lockdown.
And to add still further convolution, a litter of pups was
born shortly after the initial relocation, boosting the size
of the pack to an impressive 21 dogs.
Van der Merwe and his team went the extra mile to
construct a comfortable den for the pups in the boma,
but it was rejected by their mother, who scouted around
for an abandoned aardvark or warthog hole and, after a
little tidying, moved her entire brood there.
With the pack’s movement contained, it was possible
to conduct a great deal of useful research, but, as the
largest free-roaming pack in the Waterberg, it is their
behaviour post-release that is going to yield the most

important results. For the first three months of their
new life beyond the enclosure, they will be tracked daily,
using electronic tags, as their movement patterns and
social dynamics are established.
The initial fear was that, after so much time and
investment in their wellbeing, the wild dogs might
simply wander beyond the boundaries of the reserve or
that, having been artificially protected for so long, they
might struggle when faced with the attentions of lions,
leopards and hyenas.

Temporary home
The day before the release, there is a gathering at the
boma to check that everything is going according to
plan. For first-time visitors, it’s an imposing place,
heavily fortified with electric fencing and bordered with
rocks at ground level to prevent residents digging their
way out. And with a towering loading dock (designed
for elephants), it looks like you could be entering
Jurassic Park.
For that day’s meal, the carcasses of an impala and a
warthog are dragged into the wild dogs’ enclosure. The
animals warily keep their distance until the rangers are
out and have closed the gate, when the impala – the
easier of the food items to pick apart – is demolished, to
a soundtrack of high-pitched yelps of excitement. Even
in the melee, though, maternal instincts are strong, with
the pups’ mother dragging a leg to one side, creating a
separate cauldron of activity.
The warthog remains untouched while there is
still impala to snack on. Or, more likely, there is the
possibility that its thicker, tougher skin creates a lot

more work for the hungry canines than the relatively
tender antelope.
Outside the fence, there’s a celebratory, emotional air.
Van der Merwe, so devoted to the pack’s welfare, has
brought his wife and two young children with him, and
a peek in the back of his truck reveals a choice of drinks
for those gathered to toast the success of the operation.

On their way
The following morning – release day! – sees another
couple of vehicles on site. The dogs don’t seem to mind,
only showing any interest in the assembly when the
truck with a fresh impala arrives. Rangers tie it to a tree
some distance from the gate – it has to be secured so that
the dogs don’t drag it back in instead of staying out in
the reserve. The conservation minds behind the project
– Van der Merwe, reserve manager Glenn Phillips and
biodiversity manager Herman Muller – are joined by
Painted Dog TV presenter Brent Leo-Smith, whose team
will be live-streaming the release to subscribers whose
fees help to pay for the production, which substantially
raises awareness of the pack’s situation, both in South
Africa and abroad.
The pack of experts indulge in a bit of alpha male
behaviour, with Phillips (a Toyota Land Cruiser man) asking
Leo-Smith (who has an eye-searingly bright Land Rover)
if he brought along a drip tray to catch the oil, and LeoSmith suggesting that the brand name for Van der Merwe’s
vehicle is an anagram for ‘Fix Or Repair Daily’.
Finally, the release begins. As the gate opens, the adult
wild dogs – confident, but wary – walk straight out, with
just one pausing exactly on the imaginary line where

the closed gate would be and looking up before trotting
onwards. The cubs are slower – as it turns out, they’re
not great at figuring out where the open gate is, which
makes it good news that the electric fence has been
turned off, as some of them are investigating ways to
get through that.
Concerned that the adult dogs will leave their meal
and come back inside the enclosure to comfort the pups,
Van der Merwe and a couple of rangers run into the
boma to get behind the youngsters. The combination of
that action and their mother calling them from outside
works. Most wiggle through the fence, but the last three
or four belatedly figure out where the gate opening is
and trot out.

The hungry pack
demolishes an impala
provided by rangers.

The next chapter
As the gate closes behind the last pup, the mood in the
assembled conservation staff changes from engaged
tension to palpable joy. There is a real sense of the value
of the investment required to get to this point, and
the patience and effort that will still be needed going
forward but, for the moment, there is a fizzing energy
– shared, incredibly, by fans of Painted Dog TV in the
US, who are asking questions and making insightful
comments, despite the fact that it is 2am in the morning
for them.
There is plenty of buy-in here – from the reserve, from
the EWT and from other interested parties in the area,
including the Tintswalo Lapalala lodge, for whose guests
the wild dogs are a priority sighting.
Text | Bruce Dennill Photography | Annemieke Muller
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Eyes in
the sky
Pilot and photographer husband
and wife team Jan and Jay Roode
give readers a fresh angle on
Africa in new book
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A coffee table book is an opportunity to create a work of art
from a publishing point of view, even before considering
the content. How did it work when it came to publishing
choices for Aerial Art, such as which photographs to
use, the size of the book and the multi-section magnetic
cover?
Jay All the credit for that must go to Heinrich van den
Berg, our publisher. He gave us a lot to think about,
including how the book would fit on a shelf.
Jan We just wanted it big, as that shows off aerial
photos better. But for practical reasons, very big
doesn’t work.
Jay We decided not to dilute the pics with writing, so
it’s almost as though readers are looking out of the
window of the plane with us. Heinrich helped us to
curate the work, as we had loads of material from 10
years of shooting. He didn’t have the same emotional
tie to the pics.
Jan If it were up to us, the book would be 500 pages
long. We kept asking, “Why are you discarding that?”
Jay It took us time to get to the title of the book, but it
made sense to include the concept of art, as from the
air, what we’re looking for is colour, contour, texture
and shape.
Jan In a typical aerial photo book, there are loads
of shots with shadows and so on. For us, it’s more
inspiring if people look at a photo and say, “What is
this?”
Jay Aerial photography challenges our perspectives of
the world. There are millions of photographs online,
including technically perfect work – a leopard in the
finest detail, for instance. But we’ve seen all of those
a hundred times. Aerial photos give you pause to
consider.

Aerial Art by Jay and
Jan Roode, published
by HPH Publishing,
is available now. For
more information, go to
hphpublishing.co.za.

Yes – it can provide perspective and remove perspective,
with patterns that are fascinating but give no insight into
a location. How does that tie into your methods while in
the air? Do you look for certain features or themes, or is it
like a game drive, where you just make the most of what
turns up?
Jay It’s a grand treasure hunt, all exploratory. We can
fly randomly for a long way, finding jewels scattered
across different landscapes.
Jan Some of the best shots are accidents. In 90% of
cases, we just fly and see what we might discover.
Jay Nature is ephemeral. Just because we saw one
pattern on one day doesn’t mean it’ll be there the next
day. The desert in Namibia, for instance – it changes
all the time. That said, we don’t necessarily go back
to where we’ve been to already, though we may do
that if we miss out on a picture due to turbulence or
something we can’t control.

4.5m

The height of a top hat made by
Abraham Lincoln fan Odilon Ozare.

25cm

The diameter of a giant
squid’s eye.

Workplace dynamics – the two of you spend endless
hours in a cubic metre of space with no aircon in a tiny
plane that might be getting thrown around by the wind.
What strategies do you have to stay calm and loving?
Jan We’re focused on different things. Jay has a
stomach of steel. She’s looking through a lens for
two hours, asking for the angle she wants and saying
things like, “One more orbit,” after we’ve already
done 40. It’s a collaborative thing. And we’re both
tired afterwards – I think that comes from zoning out
possible danger.
Jay I don’t know if Jan knows how to fly straight
anymore! I can get a little bit bossy; I think,“Hey! Get
your wing out of my shot!”
Jan On the first few flights, she actually asked me to
stop. In a plane. In the air.

Do you enjoy creating narratives, or does that create a
weird pressure to look for what isn’t there?
Jay We go out and get pics. We look at them and
they’re phenomenal. But we can’t just let them sit
there – we need to share them; to share the grand
narrative. Photography is almost a means of activism.
We can’t help but feel reverence for the places we go
to, so we want to describe how we feel in and react to
those places. We have to choose our angles, as there
are negative stories, too. The Lowveld has become
a series of coal mines. In Mozambique, hundreds of
kilometres of hardwood forests have been cut down to
make way for rice paddies. It’s upsetting.
Jan We try to show beauty. You’ll want to conserve
something if you fall in love with it. We do have the
discussion – we could show those negative aspects.
They look like sores and scabs. Do we show that? It’s
an ongoing choice…

Drone photography is on the rise. What is achievable
using your methods that isn’t possible with drones – and
vice versa?
Jan Legally speaking, most drones aren’t allowed over
national parks and many similar places, while we
are, though with certain height restrictions. You can
always see if a picture is taken with a drone – there
are often too many 90° angles rather than a 45 or 60°
angle. Drones are also very intrusive, while our aircraft
is exceptionally silent – actually sometimes too much
so. We might need to get a hooter to warn animals to
get off airstrips.
Jay I think drones hinder creativity, as you’re always
looking at a little screen.
Jan We’re able to see 100km ahead of or around us,
seeing where the interesting spots are.
Jay Drones are good for taking pictures of a small
area – like lodges, for instance – but not to see what’s
further ahead.

"Nature is ephemeral.
Just because
we saw one
pattern on one day
doesn’t mean it’ll be
there the next day."

Art is one pleasing outcome of aerial photography. What
are some of the others?
Jay Conservation campaigns are usually about the
face of the animal. Aerial photography helps us to see
the habitat and the whole ecosystem – the character
and personality of a landscape. We collaborate with it;
it helps to change our perspective. The more we know,
the more we can help.
Jan Up there, everything looks small. It makes us all
equal. If you have no connection to something, why
preserve it? Helping communities to establish that
connection can help them to make a living out of
conservation.
Text | Bruce Dennill Photography | Jay Roode and Jan Roode

39
01 21

travel leisure | lifestyle

INNOVATION

MIT researchers create
wearable device that
can influence the
content of dreams
The technology, created by biomedical engineers
Adam Haar Horowitz and Tomás Vega, could be used
for further experiments into how dreams impact
emotion, creativity, and memory
Adam Haar Horowitz is
a research assistant at
MIT Media Lab’s Fluid
Interface Group. Tomás
Vega was a research
assistant at MIT Media
Lab’s Fluid Interface
Group when the study
was carried out, to find
out whether there are
conscious behaviours,
like coding, embedded
in these subconscious/
conscious interactions.

40
01 21

Your study is about ‘targeted dream incubation’. What
exactly is that?
Adam Haar Horowitz (AH) In short, the idea is that you
could target specific content to be incubated in dreams,
which is a kind of cheap explanation, but there’s been
a long history of trying to have subjects dream of
something specific. Partially, the interest is clinical – we
want to avoid nightmares, for example. Partially, it’s
therapeutic – we want people to help work through the
more emotional side of some content. And partially it’s
memory-based – if you dream about something, you’re
going to remember it better when you wake up.
So, there are all kinds of reasons to have someone
dream about something specific, but it’s failed
consistently for the past hundred years. What people
have tried to do, is show people some content while
they’re awake, and then wake them up four hours later
in a REM cycle and see if they’re dreaming about the
thing they saw when they were awake.
The basic thing that our team did differently was to
target this funny period, which is variably called ‘covert
REM’ or ‘Stage 1 sleep’, that’s right at the onset of
sleep. It’s a period that looks like REM sleep on EEG,
and experientially it’s also like REM sleep – you have
dreams – but you’re not fully unconscious; you don’t
have a sensory cut-off from the world and can still hear.
Because we targeted that early period, it worked a hell
of a lot better than past attempts at targeted incubation.
Tell us about the wearable device, Dormio, that you
designed for use in your experiments.
Tomás Vega (TV) This new wearable device has three
sensors: it measures heart rate using an optical sensor; it
measures electrothermal activity, which is a measure of
arousal, using the conductivity between two electrodes

on your skin; and it measures muscle tone through finger
flexion. All of this is embedded in a glove-like wearable.
Users are asked to close their hands when they go to
sleep and, using a proprietary algorithm we developed
at the MIT Media Lab, we then use these three different
signals to show that the user is entering Stage 1 sleep,
and we then play them audio cues.
What kind of audio cues did you use?
AH We’ve tried ambient sounds, so things like songs or
environmental audio. But I think the thing that works
best is a voice saying ‘remember to think of elephants’,
for example. That engages the brain’s task regions
slightly, because you actually want people to wake up
a little bit to regain some cognitive control, so they can
guide their dreams. The more something sounds like a
task, the more it engages task regions. The task regions
in the brain are cognitive control regions, but those are
associated with wakefulness. So, the type of cue that you
deliver is going to influence the type of sleep state you
put someone into. But if you leave them until the lip of
Stage 2 sleep, people just go and dream about martial
arts or whatever they want. In the same way that a
lucid dream works, you need to engage some of those
cognitive control regions. But you don’t want them to be
fully active because then you have a fully awake person.
It’s a kind of little seesaw.

This article first appeared in
Very Interesting Issue 57.
Go to coolmags.co.za to
subscribe or magzter.com for
the digital edition.

You initially began experimenting using the glove on
yourselves. What kind of experience did you have?
TV I wanted to dream about Oompa Loompas because
I find them quite creepy. So, I recorded myself saying
‘Oompa Loompa doompety doo’. I believe that, if it’s your
own voice, you are more suggestible, because you trust
your own voice. Then I was in hypnagogia [the state in
which we begin dreaming before we fall fully unconscious]
before I let myself drift on to Stage 2 sleep. Then I asked
myself through a second audio cue ‘what are you dreaming
about?’ and I dreamed I was in a chocolate fountain,
with a waterfall. But the cool thing was that it wasn’t just
chocolate, it was lactose-free, dark chocolate. That’s quite
interesting, because I know consciously that I’m lactose
intolerant and I only eat dark chocolate. I already knew in
my subconscious that I shouldn’t eat milk chocolate. So,
I had Oompa Loompas singing and dancing around me,
while I was swimming in lactose-free, dark chocolate.
I let myself drift again and was woken by a second
audio cue asking me what I was dreaming about. And I
was again in the lactose-free, dark chocolate fountain,
but I was programming. That was quite wild. Why would
I be programming in a chocolate fountain? But I had
just recently finished writing some code and uploaded it
before I went to sleep, to see how there are more conscious
behaviours embedded in these subconscious/conscious
interactions.

You also ran a larger experiment on 50 participants.
What did you find?
AH We showed two things. One, that we can reliably
incubate specific content – for this study it was
dreams of a tree. And the other was that, if you take
both objective and subjective measures of creativity,
then people who do dream of trees perform better on
creative tests with a theme of ‘tree’ than people who
don’t dream of trees, or than people who are awake for
the same amount of time, thinking of trees.

MIT’s glove-like
wearable, Dormio,
detects when
someone is entering
Stage 1 sleep, so the
researchers can play
them audio cues.

What are the potential future applications?
AH I’m interested in nightmare treatment. I think that
would be really amazing, if we can do some dream
guiding with people who have a lot of anxiety about
falling asleep. PTSD is the extreme example, but there
are lots of people who don’t have PTSD who have
nightmares they want to deal with.
And for those, sleep onset specifically is the worst
part of the night because they’re terrified to go
to sleep. It takes them a long time to go to sleep
and when they do go to sleep, they wake up in a
nightmare, so they have to go through sleep onset
again. Ameliorating the sleep onset, and that anxiety,
I think, would be a goal.
Text | Adam Haar Horowitz Photography | MIT media lab
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FILM

Perfect
for the
pictures

First there was Cape Town. Now the
KwaZulu-Natal South Coast is becoming
an in-demand filming location too

South Africa has become an important destination for
production scouts seeking sites with expansive natural
offerings, temperate climates and uninterrupted filming, the
KZN South Coast is a prime location.
For more information,
download the free
Explore KZN South
Coast app or visit
visitkznsouthcoast.co.za.

“The KZN South Coast has attracted a number of
local and international filmmakers over the years, and
we truly believe it is on track to become one of the
country’s leading locations for a number of reasons,”
explained CEO of Ugu South Coast Tourism (USCT),
Phelisa Mangcu. “From a tourism perspective, this is
hugely beneficial as a form of job creation and economic
growth, but it also gives far-reaching audiences the
chance to see the incredible sites found here.”

1Diverse aquatic locations
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When it comes to water-based filming, the area has
every natural aquatic feature available, including five of
the province's six Blue Flag beaches – internationally
rated for their water quality, hygiene, safety and
environmental management. There is the warm Indian
Ocean lapping the shores, as well as many tidal pools,
rivers, estuaries, lakes and dams that provide the ideal
backdrop or sites for boating and watersports. There
are also pristine coastal waterfalls that create iconic
locations, as well as two world-renowned dive sites –
Aliwal Shoal and Protea Banks – for underwater footage.

2 Unique cultural and heritage sites

From the coast through to the interior, the KZN
South Coast boasts an immense selection of cultural and
heritage sites. These include the ancient KwaXolo Caves,
home to centuries-old San paintings; traditional sites
such as Isivivane seNkosi uShaka; the KwaNzimakwe
Multi-Trails; the Ntelezi Msane Heritage Site; the world’s
smallest desert – the Red Desert; old lighthouses; and a
number of shipwreck sites. There is also the famous Dezzi
Raceway, ideal for nail-biting action scenes.

3 Diverse landscape

When it comes to settings, the landscape is as diverse
as it is captivating. Found in this region are protected
coastal forests, beautiful beaches, 11 idyllic golf courses,
nature and game reserves, parks, cliffs, gorges and valleys.

4 Wildlife experiences

With its abundance of natural landscapes, this part
of the province also has a variety of wildlife and unique
natural experiences. These include the annual winter
Sardine Run and whale migration, and local game
reserves that are home to African wildlife, including
zebra, giraffe and various antelope. The nature reserves
echo the call of hundreds of bird species, many of which
are unique to the area, as well as smaller wildlife such as
civets, genets and vervet monkeys.

5 Proven track record

Many filmmakers have discovered the benefits
of selecting the KZN South Coast as a site location,
including Discovery, National Geographic and Nat
Geo Wild. The site has also already welcomed feature
filmmakers and television crews – local and international
– with episodes of the Netflix show The Kissing Booth
recently filmed at Clansthal. USCT also supports the
annual Ugu Film Festival, which promotes the local film
industry.

6 Minimal red tape

The region boasts film-friendly municipal by-laws
as a way to encourage this burgeoning industry and
attract film crews.

7 Ease of accessibility

King Shaka International Airport can be directly
accessed along the national highway, the N2. From
Scottburgh, it is only a 30-minute drive to Durban and a
seven-hour drive to Johannesburg, or less than an hour
by plane.

8 Plentiful accommodation

Film crews can be easily accommodated in
everything from budget-friendly self-catering units
through to five-star resorts and hotels.

9 Ideal climate

With its year-round warm weather and sunny days,
the South Coast is a location that allows for relatively
uninterrupted filming, helping to keep projects within
budget.
Text | Supplied Photography | Shutterstock
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HEALTH

Risk factors for type 2 diabetes
• 45 years old (or older) OR
• Overweight or obese AND
• Physically inactive (not much
exercise)
• High blood pressure
• Family history of diabetes
• High cholesterol
• History of heart disease
• High-risk ethnic group (Asian,
Indian, Coloured)
• Diabetes during pregnancy or
expecting a baby over 4kg
• PCOS (Polycystic ovary syndrome)
If this sounds like you, it’s important
to go for a diabetes screening.

Don’t
sugar-coat it!

Why isn’t diabetes front-page
news in South Africa?

It’s one of the great health mysteries of South Africa:
why aren’t we talking about diabetes all the time? Stats SA
revealed that diabetes is the number one killer of women in
SA, and… nothing. It is commonly accepted that diabetes
kills more people than TB, HIV and malaria combined,
and… nothing. It wasn’t until COVID-19 showed that people
with diabetes are at far greater risk, that we started paying
closer attention. Here’s why the diabetes conversation is an
important one to have.
Bridget McNulty is a
type 1 diabetic and
the co-founder of
Sweet Life Diabetes
Community, SA’s
largest online diabetes
community. For more
information, go to
sweetlife.org.za.
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Diabetes is not a lethal condition
The crazy thing about diabetes killing more women
than anything else in South Africa is that it’s not a lethal
condition. It is a perfectly manageable condition, but it’s
killing so many South Africans. Why?
A big part of the problem lies in the fact that people with
type 2 diabetes are being diagnosed too late. There’s no
sudden, dramatic onset, and so it can go unnoticed for
many years. By the time someone feels unwell enough
to get medical help, long-term complications may

already be developing – and they are dire. Blindness,
amputation, kidney failure and heart disease are all part
of the type 2 diabetes parcel when you’re undiagnosed.
But non-existent if your diabetes is managed well.

The way forward
So what’s the answer? As South Africans, we need to
know our risk for type 2 diabetes, and act on it. If you’re
at risk, or if you’re over 45 years old, you need to have an
annual diabetes screening. It’s a simple finger-prick blood
test at your local clinic or pharmacy. It takes less than five
minutes, and you’ll know the results right away.
If you catch type 2 diabetes early enough, it is entirely
reversible. If you’re diagnosed a little later, you can
manage it with diet, physical activity and weight loss (if
necessary). Thereafter it can be managed with tablets or
insulin injections – but the key word here is ‘managed’.
It is possible to live a perfectly healthy, happy life with
diabetes.
Text | Bridget McNulty Photography | Montri Thipsorn

YOUR GATEWAY TO THE OKAVANGO DELTA

Maun Lodge is a 140 room hotel oﬀering diﬀerent styles of accommodation that cater for both
international, local tourists and people visiting Maun on business. With Various dining options
and conference facilities on oﬀer, which can seat up to 500 delegates. Maun Lodge aims to
meet the best standards and has quickly become a ﬁrst choice for the diverse market, from
local government oﬃcials, residence and to international tourists.

MOKORO LODGE is a 36 bedroom hotel, located in Maun. All of our rooms are
equipped with a kitchenette, air conditioning, TV, WiFi, microwave and beautiful
teak wood furniture, giving the room a luxury ﬁnish and great relaxing feel. A private
parking space is allocated to each room allowing for easy access from your vehicle to
the room.
The Hotel’s restaurant oﬀers an Al a Carte menu and a buﬀet menu on request for
groups. The Hotel caters for business, leisure and self-drive guests travelling to and
from Maun, ideal for travelers who are adventuring into The Okavango Delta
F E E L AT H O M E

Email: mokororeservations@maunlodge.co.bw

Tel: +267 680 0551

CONTACT US

Land Line: +267 686 3939
Fax:+267 686 3969
Email: maun.lodge@info.bw
Visit us: www.maunlodge.com
Follow us on:

MOKORO LODGE
F E E L AT H O M E

This is your complimentary copy of Skyways. Should you wish to hang on to any information, please take this copy of the magazine with you.
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Fax: +267 680 0523
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LARGEST INDEPENDENT
IMMIGRATION PROVIDER
IN SOUTH AFRICA

THESE MACHINES
HAVE BEEN
ENGINEERED TO
ENDURE
Condra cranes and hoists are without
equal in their quality, performance,
reliability and overall lifetime cost. The
endurance of all Condra products has
been proven around the globe in highly
corrosive and abrasive environments,
and under wide extremes of temperature,
humidity and altitude. Technical support
and service are guaranteed worldwide.

WORLDWIDE
®

HOLISTIC EXPATRIATION
SOLUTIONS
+27 11 467 0810
+27 72 522 3690
marisa@xpatweb.com
contact@xpatweb.com
www.xpatweb.com

CORPORATE
VISAS
CRITICAL SKILLS
WORK VISAS
PERMANENT RESIDENCE
PERMITS

WORK PERMITS ACROSS AFRICA

Cranes & Hoists

11 Indianapolis Boulevard, Raceway Industrial Park,
Gosforth Park Ext 4, Germiston, Gauteng.
P O Box 752639, Gardenview, 2047, South Africa
Tel: +27 11 776-6000 | Fax: +27 86 669 2372
e-mail: sales@condra.co.za | www.condra.co.za

portal cranes | bridge cranes | cantilever cranes | hoists | end-carriages
single & double-girder overhead travelling cranes | crane components
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UNABRIDGED BIRTH- AND MARRIAGE
CERTIFICATE FACILITATION

WORK VISA SUCCESS RATE
WITH EXPEDITED DELIVERY

This is your complimentary copy of Skyways. Should you wish to hang on to any information, please take this copy of the magazine with you.
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MIDRAND
AIRCONDITIONING 015 793 3337
AIRCONDITIONING REFRIGERATION APPLIANCES
DESIGN

S U P P LY

MAINTENANCE

HOEDSPRUIT

hoedspruit@midrandas.co.za
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The study, which displays
historical artifacts like a Bolex
16mm movie camera.

Nestled on a hillside, with a
spectacular view of Johannesburg, is
the beautifully-preserved architectural
masterpiece that is L. Ron Hubbard
House. This hidden gem was lovingly
and painstakingly restored to its
original form, and now serves as
a museum. Tours are free, but by
appointment only.

The parquet wooden
flooring and slate tile walls
were restored to their
original 1950s form.

Linksfield Ridge
House can be found
at 40 Hannaben Street,
Linksfield Ridge (Cyrildene),
Johannesburg, 2198. Contact
0110 540 540 to make an
appointment.

Linksﬁeld Ridge House

This is your complimentary copy of Skyways. Should you wish to hang on to any information, please take this copy of the magazine with you.
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L. RON HUBBARD
LANDMARK SITE
There is no restaurant on site, though guests are served refreshments according to the weather.
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PGA Professional
and instructor

OUR SERVICES

CLEARING

Gordon Millar

COMPLETE CUSTOMS CLEARING SOLUTIONS

Fourways, Midrand
Johannesburg

• IMPORTS & EXPORTS
Fast track bulk clearing of any consignment incl. mining commodities,
bulk fuel, fresh produce, live stock, consolidated loads.
• VAT DEFERMENT
Our VAT Deferment facility reduces waiting times of up to 48hrs.
• RELEASE AGENT
On site release of other port entries enable hassle free imports & exports.
• CUSTOMS PROBLEM SOLVING
Complex problem solving related to any customs and logistical issues.
• PROJECT LOGISTICS
Professional Project Management for project import/export & logistical
requirements.

Offers lessons for:
Individual, Private,
Junior, Ladies Clinic, Chipping,
Pitching, Putting, Groups,
Couples, Corporate and
Video Analysis

Lebombo Dry Port, Komatipoort
Call: 013 793 7149 / 066 472 8937
info@oryxclearing.com

Call 082 957 3375
millargolf@gmail.com
www.aisj-jhb.com

Struggling with your golf swing?

REJUVENATE | DETOX | RELAX
Branches countrywide:
Johannesburg | Cape Town | Franschhoek | San Lameer | Umhlanga
Port Elizabeth | Mbabane | Gaborone | Abuja

@CamelotSpaGroup

Central Square Menlyn Maine, Pretoria - Now Open

Visit us in South Africa’s only luxury airport hotel,
The InterContinental Johannesburg O.R. Tambo Airport

Contact us for your nearest spa
011 880 3850 | info@camelotspa.co.za | www.camelotspa.co.za

TO ADVERTISE IN

CONTACT

SALES TEAM

Tel: 011 468 2090
sales@panorama.co.za
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A MATTRESS
LIKE
NO OTHER
• Personalised sleep solution.
• Unparalleled quality.
• Recommended by 98% of the South African market.

SKYWAYS 180 x 245 .indd 1

The World Leaders in Sleep
HOME OF

2020/10/30 1:45 PM

This is your complimentary copy of Skyways. Should you wish to hang on to any information, please take this copy of the magazine with you.
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Revealing our
new colours
The freedom of the widest
route network

Dar es Salaam
Lubumbashi

Nosy Be

Pemba

Ndola
Lusaka
Victoria Falls
Kasane
Maun

St Helena

Windhoek

Walvis Bay

Livingstone

Harare

Bulawayo

Gaborone

Antananarivo

Beira

Polokwane

Vilanculos
Hoedspruit
Skukuza
Nelspruit
Maputo
Sikhupe

JHB
Sishen
Kimberley
Upington
Bloemfontein

Tete

Maseru

Richards Bay
Pietermaritzburg
Durban

Mthatha
East London
Cape Town George Port Elizabeth
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4º
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BREAK-IN

UP
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2.6 M

8.5 FT

Our fleet
Embraer E-Jet 190: 98 seats
6 Business class - seat configuration 1 and 2
92 Economy class - seat configuration 2 and 2

flyairlink.com
4º

2º

@fly_airlink

Embraer E-Jet 170: 74 seats
6 Business class - seat configuration 1 and 2
68 Economy class - seat configuration 2 and 2

Fly Airlink

DOWN

0º

EXIT

EXIT

4º

7º
11º

Embraer 135: 37 Seats
Embraer 140: 44 Seats

VENTILATION
BREAK-IN

UP

CUT HERE IN EMERGENCY

EXIT

NOTE REDUCED SCHEDULE OPERATES DURING FESTIVE SEASON

FLIGHTS – Domestic
FLIGHT

ROUTE

DEPARTURE

ARRIVAL

FREQUENCY

AIRCRAFT

SEATS

Johannesburg - Durban - Johannesburg
4Z551
4Z553
4Z569
4Z552
4Z554
4Z570

Johannesburg
Johannesburg
Johannesburg
Durban
Durban
Durban

-

Durban
Durban
Durban
Johannesburg
Johannesburg
Johannesburg

06:50
10:25
16:45
08:30
12:05
18:25

07:55
11:30
17:50
09:40
13:15
19:35

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5 6		
5 6 7
5		 7
5 6		
5 6 7
5		7

E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet

190
190
170
190
190
170

98
98
74
98
98
74

Flight Schedule Guide subject to change – latest updates available at https://www.flyairlink.com/flightschedule.

Cape Town - Bloemfontein - Cape Town						
4Z600
4Z604
4Z602
4Z608
4Z601
4Z605
4Z603
4Z609

Cape Town
Cape Town
Cape Town
Cape Town
Bloemfontein
Bloemfontein
Bloemfontein
Bloemfontein

-

Bloemfontein
Bloemfontein
Bloemfontein
Bloemfontein
Cape Town
Cape Town
Cape Town
Cape Town

06:00
10:30
11:25
16:20
08:10
12:35
13:30
18:20

07:35
12:05
13:00
17:55
09:55
14:20
15:15
20:05

1
1
1
1
1
1
1
1

2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4

5			
5			
5 6 7
5		 7
5			
5			
5 6 7
5		 7

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

135
135
140
135
135
135
140
135

37
37
44
37
37
37
44
37

15:35
17:30

17:05
19:05

1
1

2
2

3
3

4
4

5		 7
5		 7

Embraer 140
Embraer 140

44
44

06:40
08:00
12:15
15:40
08:10
09:20
13:45
17:00

07:35
1
2 3 4 5			
08:55						 6		
13:10							 7
16:35
1
2 3 4 5		 7
09:10
1
2 3 4 5			
10:20						 6		
14:45							 7
18:00
1
2 3 4 5		 7

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

140
140
135
140
140
140
135
140

44
44
37
44
44
44
37
44

09:50
11:40

11:10
13:00

1
1

2
2

3
3

4
4

5			
5			

Embraer 140
Embraer 140

44
44

09:50
12:50

12:20
15:35

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 135
Embraer 135

37
37

09:20
12:10

11:45
14:55

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 135
Embraer 135

37
37

07:10
15:55
08:50
18:00

08:20
17:05
10:15
19:25

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5			
5		 7
5			
5		 7

Embraer
Embraer
Embraer
Embraer

140
140
140
140

44
44
44
44

06:40
13:20
16:20
17:10
08:15
14:45
17:45
18:45

07:40
14:20
17:20
18:10
09:15
15:45
18:45
19:45

1
1
1
1
1
1
1
1

2
2
2
2
2
2
2
2

3
3
3
3
3
3
3
3

4
4
4
4
4
4
4
4

5			
5 6 7
5		 7
5		 7
5			
5 6 7
5		 7
5		 7

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

135
140
135
140
135
140
135
140

37
44
37
44
37
44
37
44

06:45
10:00
15:30
08:15
11:30
17:00

07:50
11:05
16:35
09:20
12:35
18:05

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5			
5 6		
5		 7
5			
5 6		
5		 7

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

135
135
135
135
135
135

37
37
37
37
37
37

07:00
12:15
16:25
17:15
08:40
13:45
17:55
18:45

08:05
1
2 3 4
13:20
1
2 3 4
17:30
1
2 3 4
18:20				4
09:45
1
2 3 4
14:50
1
2 3 4
19:00
1
2 3 4
19:50				 4

5			
5		 7
5		 7
5			
5			
5		 7
5		7
5			

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

135
135
135
135
135
135
135
135

37
37
37
37
37
37
37
37

06:15
06:55
11:50
15:55
08:00
08:40
13:40
17:40

07:35
1
2						
08:15						 6		
13:05
1
2 3 4 5		 7
17:15			 3 4 5		 7
09:20
1
2						
10:00						 6		
15:00
1
2 3 4 5		 7
19:00			 3 4 5		 7

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

135
135
135
135
135
135
135
135

37
37
37
37
37
37
37
37

Cape Town - Kimberley - Cape Town
4Z617
4Z618

Cape Town
Kimberley

-

Kimberley
Cape Town

Cape Town - George - Cape Town
4Z621
4Z623
4Z631
4Z627
4Z622
4Z624
4Z632
4Z628

Cape Town
Cape Town
Cape Town
Cape Town
George
George
George
George

-

George
George
George
George
Cape Town
Cape Town
Cape Town
Cape Town

Cape Town - Upington - Cape Town
4Z643
4Z644

Cape Town
Upington

-

Upington
Cape Town

Cape Town - Hoedspruit - Cape Town
4Z657
4Z658

Cape Town
Hoedspruit

-

Hoedspruit
Cape Town

Cape Town - Nelspruit - Cape Town
4Z663
4Z664

Cape Town
Nelspruit

-

Nelspruit
Cape Town

Cape Town - Port Elizabeth - Cape Town
4Z671
4Z675
4Z672
4Z676

Cape Town
Cape Town
Port Elizabeth
Port Elizabeth

-

Port Elizabeth
Port Elizabeth
Cape Town
Cape Town

Johannesburg - Bloemfontein - Johannesburg
4Z701
4Z713
4Z705
4Z707
4Z702
4Z714
4Z706
4Z708

Johannesburg
Johannesburg
Johannesburg
Johannesburg
Bloemfontein
Bloemfontein
Bloemfontein
Bloemfontein

-

Bloemfontein
Bloemfontein
Bloemfontein
Bloemfontein
Johannesburg
Johannesburg
Johannesburg
Johannesburg

Johannesburg - Kimberley - Johannesburg
4Z721
4Z723
4Z727
4Z722
4Z724
4Z728

Johannesburg
Johannesburg
Johannesburg
Kimberley
Kimberley
Kimberley

-

Kimberley
Kimberley
Kimberley
Johannesburg
Johannesburg
Johannesburg

Johannesburg - Pietermaritzburg - Johannesburg
4Z747
4Z735
4Z743
4Z741
4Z732
4Z736
4Z744
4Z742

Johannesburg
Johannesburg
Johannesburg
Johannesburg
Pietermaritzburg
Pietermaritzburg
Pietermaritzburg
Pietermaritzburg

-

Pietermaritzburg
Pietermaritzburg
Pietermaritzburg
Pietermaritzburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg

Johannesburg - Mthatha - Johannesburg
4Z751
4Z753
4Z757
4Z755
4Z752
4Z754
4Z758
4Z756
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Johannesburg
Johannesburg
Johannesburg
Johannesburg
Mthatha
Mthatha
Mthatha
Mthatha

-

Mthatha
Mthatha
Mthatha
Mthatha
Johannesburg
Johannesburg
Johannesburg
Johannesburg

Complimentary 20kg Checked in Bag and 7kg Hand Baggage
Day 1 = Monday, Day 7 = Sunday

NOTE REDUCED SCHEDULE OPERATES DURING FESTIVE SEASON

FLIGHTS – Domestic
FLIGHT

ROUTE

DEPARTURE

ARRIVAL

FREQUENCY

AIRCRAFT

SEATS

Johannesburg - Upington - Johannesburg
4Z761
4Z769
4Z762
4Z770

Johannesburg
Johannesburg
Upington
Upington

-

Upington
Upington
Johannesburg
Johannesburg

07:10
15:20
09:05
17:20

08:40
1							
16:50		 2 3 4 5		 7
10:30
1							
18:45		 2 3 4 5		 7

Embraer
Embraer
Embraer
Embraer

135
135
135
135

37
37
37
37

07:10
10:15
15:30
15:30
09:30
12:30
17:50
17:50

08:45
1
2 3 4 5 6		
11:50
1
2 3 4 5 6 7
17:05
1		 3 4 5		 7
17:15		 2						
11:15
1
2 3 4 5 6		
14:15
1
2 3 4 5 6 7
19:35
1		 3 4 5		 7
19:35		 2						

E-Jet 170
E-Jet 190
E-Jet 190
Embraer 135
E-Jet 170
E-Jet 190
E-Jet 190
Embraer 135

74
98
98
37
74
98
98
37

10:05
11:25

11:00
12:20

Embraer 135
Embraer 135

37
37

Johannesburg
Johannesburg
Johannesburg
Johannesburg
Port Elizabeth
Port Elizabeth
Port Elizabeth
Port Elizabeth

-

Port Elizabeth
Port Elizabeth
Port Elizabeth
Port Elizabethh
Johannesburg
Johannesburg
Johannesburg
Johannesburg

Johannesburg - Polokwane - Johannesburg
4Z809
4Z810

Johannesburg
Polokwane

-

Polokwane
Johannesburg

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Johannesburg - Nelspruit - Johannesburg 						
4Z823
4Z825
4Z845
4Z824
4Z826
4Z846

Johannesburg
Johannesburg
Johannesburg
Nelspruit
Nelspruit
Nelspruit

-

Nelspruit
Nelspruit
Nelspruit
Johannesburg
Johannesburg
Johannesburg

07:00
12:15
15:40
08:20
13:40
17:00

07:50
13:05
16:35
09:15
14:35
17:55

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

13:05
14:35

14:05
15:40

1			
1			

4
4
4
4
4
4

5 6		
5 6 7
5		 7
5 6		
5 6 7
5		 7

Embraer 135
E-Jet 170
Embraer 135
Embraer 135
E-Jet 170
Embraer 135

37
74
37
37
74
37

4
4

5		 7
5		 7

Embraer 140
Embraer 140

44
44

Johannesburg - Skukuza - Johannesburg
4Z865
4Z866

Johannesburg
Skukuza

-

Skukuza
Johannesburg

Johannesburg - Hoedspruit - Johannesburg						
4Z871
4Z872

Johannesburg
Hoedspruit

-

Hoedspruit
Johannesburg

10:30
12:00

11:25
13:05

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 135
Embraer 135

37
37

Johannesburg - Richards Bay - Johannesburg						
4Z881
4Z889
4Z885
4Z882
4Z890
4Z886

Johannesburg
Johannesburg
Johannesburg
Richards Bay
Richards Bay
Richards Bay

-

Richards Bay
Richards Bay
Richards Bay
Johannesburg
Johannesburg
Johannesburg

06:40
08:15
16:20
08:40
10:15
18:20

08:10
1
2 3 4 5			
09:45						 6		
17:50
1
2 3 4 5		 7
10:15
1
2 3 4 5			
11:50						 6		
19:55
1
2 3 4 5		 7

Jetstream41
Jetstream41
Jetstream41
Jetstream41
Jetstream41
Jetstream41

29
29
29
29
29
29

Johannesburg - Cape Town - Johannesburg						
4Z893
4Z891
4Z905
4Z903
4Z901
4Z899
4Z897
4Z909
4Z923
4Z892
4Z904
4Z902
4Z900
4Z896
4Z920
4Z898
4Z910
4Z922

Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town

-

Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Cape Town
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg
Johannesburg

06:20
07:10
10:25
12:10
14:20
15:10
17:10
18:00
19:00
06:50
07:30
09:15
10:00
14:00
15:05
17:15
18:00
20:10

08:30
1
2 3 4 5			
09:20
1
2 3 4 5 6		
12:35
1
2 3 4 5 6 7
14:20
1
2 3 4 5 6 7
16:30
1
2 3 4 5			
17:20						 6 7
19:20
1
2 3 4 5		 7
20:10
1
2 3 4 5		 7
21:10					 5		 7
08:55
1
2 3 4 5			
09:35
1
2 3 4 5 6		
11:20
1
2 3 4 5 6 7
12:05
1
2 3 4 5 6 7
16:05
1
2 3 4 5 6 7
17:10
1
2 3 4 5 6 7
19:20
1
2 3 4 5			
20:05							 7
22:15					 5		 7

E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet
E-Jet

190
190
190
190
190
190
190
190
190
190
190
190
190
190
190
190
190
190

98
98
98
98
98
98
98
98
98
98
98
98
98
98
98
98
98
98

07:20
10:30
15:15
09:20
12:25
17:10

08:50
12:00
16:35
10:55
14:00
18:50

Embraer 135
Embraer 135
E-Jet 190
Embraer 135
Embraer 135
E-Jet 190

37
37
98
37
37
98

Johannesburg - East London - Johannesburg
4Z913
4Z915
4Z917
4Z914
4Z916
4Z918

Johannesburg
Johannesburg
Johannesburg
East London
East London
East London

-

East London
East London
East London
Johannesburg
Johannesburg
Johannesburg

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5 6		
5 6 7
5		 7
5 6		
5 6 7
5		 7

FLIGHTS – Regional
FLIGHT

ROUTE

Johannesburg - Lubumbashi - Johannesburg
4Z021
4Z022

Johannesburg
Lubumbashi

-

DEPARTURE

Johannesburg
Dar es Salaam

-

Lubumbashi
Johannesburg

Dar es Salaam
Johannesburg

FREQUENCY

AIRCRAFT

SEATS

Effective 30 Nov 2020

Johannesburg - Dar es Salaam - Johannesburg
4Z034
4Z035

ARRIVAL

Flight Schedule Guide subject to change – latest updates available at https://www.flyairlink.com/flightschedule.

Johannesburg - Port Elizabeth - Johannesburg
4Z793
4Z797
4Z795
4Z795
4Z794
4Z798
4Z796
4Z796

12:00
15:25

14:30
18:05

1
1

2
2

3
3

4
4

5		 7
5		 7

E-Jet 170
E-Jet 170

74
74

Effective 01 Dec 2020
13:00
18:05

17:25		
20:50		

2		
2		

4			 7
4			 7

E-Jet 170
E-Jet 170

74
74

9:35
11:00

10:35
12:05

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 135
Embraer 135

37
37

12:55
14:10

13:45
15:15

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 135
Embraer 135

37
37

Johannesburg - Maseru - Johannesburg
4Z052
4Z053

Johannesburg
Maseru

-

Maseru
Johannesburg

Johannesburg - Sikhuphe - Johannesburg
4Z084
4Z085

Johannesburg
Sikhuphe

-

Sikhuphe
Johannesburg

Airlink's DOMESTIC flights check-in Terminal B counters B89 - B101 at OR Tambo International Airport.
For reservations visit www.flyairlink.com or your travel agent.
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NOTE REDUCED SCHEDULE OPERATES DURING FESTIVE SEASON

FLIGHTS – Regional
FLIGHT

ROUTE

DEPARTURE

ARRIVAL

FREQUENCY

AIRCRAFT

SEATS

Johannesburg - Harare - Johannesburg
4Z100
4Z100
4Z104
4Z102
4Z101
4Z101
4Z105
4Z103

Johannesburg
Johannesburg
Johannesburg
Johannesburg
Harare
Harare
Harare
Harare

-

Harare
Harare
Harare
Harare
Johannesburg
Johannesburg
Johannesburg
Johannesburg

06:25
06:25
10:40
15:30
08:45
08:45
13:00
17:50

08:00
1
2 3
4 5			
08:05						 6		
12:15
1
2 3
4 5 6 7
17:05
1
2 3
4 5		 7
10:30
1
2 3
4 5			
10:40						
6		
14:45
1
2 3
4 5 6 7
19:35
1
2 3
4 5		7

E-Jet 190
Embraer 140
E-Jet 190
E-Jet 170
E-Jet 190
Embraer 140
E-Jet 190
E-Jet 170

98
44
98
74
98
44
98
74

Johannesburg - Bulawayo - Johannesburg 					

Flight Schedule Guide subject to change – latest updates available at https://www.flyairlink.com/flightschedule.

4Z110
4Z116
4Z111
4Z117

Johannesburg
Johannesburg
Bulawayo
Bulawayo

-

Bulawayo
Bulawayo
Johannesburg
Johannesburg

10:40
16:00
12:35
17:50

Johannesburg
Johannesburg
Johannesburg
Gaborone
Gaborone
Gaborone

2
2
2
2

3
3
3
3

4
4
4
4

5 6
5		
5 6
5		

7
7
7
7

Embraer
Embraer
Embraer
Embraer

135
140
135
140

37
44
37
44

-

Gaborone
Gaborone
Gaborone
Johannesburg
Johannesburg
Johannesburg

06:20
13:50
16:25
07:45
15:15
17:50

07:15
14:45
17:20
08:40
16:10
18:45

1
1
1
1
1
1

2
2
2
2
2
2

3
3
3
3
3
3

4
4
4
4
4
4

5			
5 6 7
5		 7
5			
5 6 7
5		 7

Embraer 140
Embraer 140
E-Jet 170
Embraer 140
Embraer 140
E-Jet 170

44
44
74
44
44
74

07:00
13:45
10:00
16:35

09:15
16:00
12:00
18:35

1
1
1
1

2
2
2
2

3
3
3
3

4
4
4
4

5
5
5
5

6		
6 7
6		
6 7

E-Jet
E-Jet
E-Jet
E-Jet

170
190
170
190

74
98
74
98

10:20
13:30

12:45
15:40

1
1

2
2

3
3

4
4

5
5

6
6

E-Jet 170
E-Jet 170

74
74

Johannesburg - Windhoek - Johannesburg
4Z120
4Z128
4Z121
4Z129

Johannesburg
Johannesburg
Windhoek
Windhoek

-

Windhoek
Windhoek
Johannesburg
Johannesburg

Johannesburg - Walvis Bay - Johannesburg
4Z141
4Z142

Johannesburg
Walvis Bay

-

Walvis Bay
Johannesburg

7
7

Johannesburg - Ndola - Johannesburg					
4Z152
4Z153

Johannesburg
Ndola

-

Ndola
Johannesburg

10:20
13:10

12:40
15:45

1
1

2
2

3
3

4
4

5
5

6
6

7
7

Embraer 140
Embraer 140

44
44

06:15
11:15
15:35
08:50
13:50
18:05

08:15
13:10
17:35
11:05
16:00
20:20

1
1
1
1
1
1

2
2
2
2
2
2

3					
3
4 5 6 7
3
4 5		 7
3					
3
4 5 6 7
3
4 5		 7

Embraer 135
E-Jet 170
Embraer 135
Embraer 135
E-Jet 170
Embraer 135

37
74
37
37
74
37

09:30
12:50

12:20			 3		 5			
16:10			 3		 5			

Embraer 135
Embraer 135

37
37

11:05
13:10

12:45		
15:10		

2		
2		

Embraer 135
Embraer 135

37
37

11:30
13:35

13:00		
15:20		

2
2

Embraer 135
Embraer 135

37
37

13:45
15:15

14:40
16:25

E-Jet 190
E-Jet 190

98
98

4		 6		
4		 6		

Embraer 140
Embraer 140

44
44

1		 3		 5			
1		 3		 5			

Embraer 140
Embraer 140

44
44

Embraer
Embraer
Embraer
Embraer
Embraer
Embraer

37
37
37
37
37
37

Johannesburg - Lusaka - Johannesburg
4Z160
4Z162
4Z164
4Z161
4Z163
4Z165

Johannesburg
Johannesburg
Johannesburg
Lusaka
Lusaka
Lusaka

-

Lusaka
Lusaka
Lusaka
Johannesburg
Johannesburg
Johannesburg

Johannesburg - Pemba - Johannesburg
4Z204
4Z205

Johannesburg
Pemba

-

Pemba
Johannesburg

Johannesburg - Beira - Johannesburg
4Z214
4Z215

Johannesburg
Beira

-

Beira
Johannesburg

4				
4				

Johannesburg - Vilanculos - Johannesburg
4Z260
4Z261

Johannesburg
Vilanculos

-

Vilanculos
Johannesburg

4			 6
4			 6

7
7

Johannesburg - Maputo - Johannesburg
4Z272
4Z273

Johannesburg
Maputo

-

Maputo
Johannesburg

Johannesburg - Maun - Johannesburg
4Z300
4Z301

Johannesburg
Maun

-

Johannesburg
Kasane

-

1		 3		 5		 7
1		 3		 5		 7

Effective 01 Dec 2020

Maun
Johannesburg

Johannesburg - Kasane - Johannesburg
4Z306
4Z307

11:55
14:00

13:30		
15:35		

2		
2		

Effective 11 Dec 2020

Kasane
Johannesburg

11:40
13:55

13:25
15:45

10:30
13:10
13:40
13:40
16:00
16:30

12:45
1
2 3
4 5 6 7
15:25						 6		
15:55
1
2 3
4 5		 7
15:50
1
2 3
4 5 6 7
18:10						 6		
18:40
1
2 3
4 5		 7

Cape Town - Windhoek - Cape Town
4Z326
4Z322
4Z322
4Z327
4Z323
4Z323

Cape Town
Cape Town
Cape Town
Windhoek
Windhoek
Windhoek

-

Windhoek
Windhoek
Windhoek
Cape Town
Cape Town
Cape Town

135
135
135
135
135
135

FLIGHTS – Festive Season Schedule
FLIGHT
4Z 626
4Z 629

ROUTE
Cape Town
George

-

DEPARTURE

Johannesburg
George
George

-

George
Cape Town

12:20
14:00

Johannesburg
Nose Be

-

FREQUENCY

AIRCRAFT

SEATS

Nose Be
Johannesburg

13:15
14:50

1
1

2
2

3
3

4
4

5		 7
5		 7

E-Jet 190
E-Jet 190

98
98

11:40
1
2 3
4 5 6 7
17:15
1
2 3
4 5		 7
14:05						 6		

E-Jet 190
E-Jet 190
E-Jet 190

98
98
98

14:00							 7
17:30							 7

E-Jet 190
E-Jet 190

98
98

Effective 10 Dec2020 - 13 Jan 2021

George
Johannesburg
Johannesburg

Johannesburg - Nose Be - Johannesburg
4Z 246
4Z 247

ARRIVAL

Effective 10 Dec 2020 - 13 Jan 2021

Johannesburg - George - Johannesburg
4Z 693
4Z 694
4Z 696

01 21

1
1
1
1

Johannesburg - Gaborone - Johannesburg 					
4Z172
4Z180
4Z178
4Z173
4Z181
4Z179

Cape Town - George - Cape Town

56

11:55
17:15
14:05
19:20

09:40
15:30
12:20

Effective 13 Dec 2020 - 10 Jan 2021
09:30
14:45

EXCESS BAGGAGE AND SPORTING EQUIPMENT: Refer to www.flyairlink.com Important information & Conditions of Carriage Clause 10 Baggage 10.3
Whilst every effort has been made to ensure accuracy of content of the published timetable, both operational and strategic issues
cause timetable changes. Due to the forward lead time required for publication, these often cannot be duly reflected. Should this occur,
Airlink and its agents are not responsible for any errors, omissions, losses or detriments arising from the publication.
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PUZZLES

sudoku

easy

medium

Try the addictive game of sudoku. The aim is to fill
each block with a number from 1 to 9. Each number
must not appear more than once in each row, column
and square.
If you can’t finish this puzzle during your flight,
please take this free copy of Skyways with you.
The cabin attendant will make sure that the next
passengers get their own magazine, with a clean
sudoku for them to puzzle over!

Puzzles supplied by Krazydad, www.krazydad.com

battleship
Battleships is a solitaire version of the classic
strategy game in which you must locate and sink
a hidden fleet.
The numbers indicate the number of squares
in each row/column that contain a ship or ship
segment. Clues may indicate water, specific ships,
or parts of ships.
Circles indicate submarines (one-square ships).
Semicircles indicate ends of larger ships. Large
squares indicate ship middles. Diamonds are
unspecified ship pieces. The complete list of ships
is shown on the right side of the puzzle. No ship
may touch another ship, even diagonally.

Easy

Medium

Solutions on pg 63.
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REVIEWS

The number of McDonald’s burgers
sold worldwide every second.

Media

ED’S CHOICE
This month: Immigrants, photography,
racism and coming in second

Temporary People by
Deepak Unnikrishnan
This is an extraordinary work of
imagination, magic realism, fable,
satire and black humour made utterly

58
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devastating by its focus on xenophobia,
racism and the brutal hardships faced by
the immigrants who make up the bulk
of the labour force in the United Arab
Emirates. These people – construction
workers, supermarket promotional
assistants and others – are able to find
work of some sort in the UAE, but they
are not citizens and are barred from
becoming assimilated, with deadlines
set on how long they can stay. Coming
from a number of Asian countries – India,
Pakistan, Bangladesh and elsewhere
– they may share a kind of cultural
overlap with each other, but language,
privilege and the rights they are accorded
are just some of the barriers they face
when trying to integrate with the greater

Aerial Art by Jay and
Jan Roode

Bottomless Coffee Band:
Anthelia

Jay and Jan Roode are a
husband-and-wife team
with their own modified
plane, who spend their lives
flying over southern Africa,
photographing the terrain –
Jan in the pilot’s seat, Jay
behind the lens. Aerial Art
is a collection of highlights
from 10 years’ worth of work,
taking in vistas from South
Africa, Namibia, Botswana
and Mozambique. Text is kept
to a minimum and relegated
to the back of the book,
giving the photographs and
the emotions they invoke
pride of place. Jay Roode’s
captions for her images are
poetic and passionate, further
elevating the genuine artistry
involved in the publication.

Husband-and-wife duo Lourens
and Esté Rabé deal in clear,
uncluttered folk-pop – often
underpinned by Lourens’ crisp
acoustic guitar-playing and
relatable themes – travel,
relationships, perspectives on
people and more. They both
play various instruments and
sing in English and Afrikaans,
creating the platform for a wide
appeal. Add to this beautifully
warm production by Theo Crous,
and Bottomless Coffee Band is
an easily marketable package.
Arise and the title track have
good dynamics, and Truth in
Love – which brings to mind
Neil Diamond – is supported by
some swelling strings. The duo’s
lack of pretence is refreshing
and their melodies are pleasing.

communities in their temporary homes.
Unnikrishnan’s writing, rich in phrases
and imagery drawn from the melange
of languages used in the region, flows
in such a way that appalling acts of
cruelty or scenes of ache and agony
remain shocking and unexpected
throughout the book. Add to this electric
mood some poetically bizarre devices
– like a tongue that escapes someone’s
mouth and leaks its words all over the
street, or a carnivorous elevator – and
you have a rare reading experience.
And it can be experienced differently
depending on how it best makes sense
to you – as a series of short stories with
ambiguous links, or as a novel with a
wildly meandering narrative path.

Losers: Season 1 (PG)

A brilliantly conceptualised
series, this Netflix show
examines the stories – in halfhour standalone instalments
– of athletes and sports teams
who have not been the top
performers in their chosen fields,
often for complex and thoughtprovoking reasons. The details
of the challenges they faced,
and the impact of their contexts
on their psychology, make for
fascinating viewing – even
inspiring an overhaul of viewers’
perceptions of what really
constitutes ‘victory’. Wonderfully
creative production ideas,
including superb animation,
make each episode the full
package – full of insight, action
and true stories that show that
even extraordinary individuals
are human at their cores.

Skin (16LVDSN)

A redemption story that
requires its protagonist to
endure a vast amount of
violence, this film, available on
Showmax, recreates the story
of American white supremacist
Bryon Widner – a brutal,
hate-filled gang member,
brought up and brainwashed
by a couple (Bill Camp and
Vera Farmiga) who take in
struggling boys and young men
as part of a cult-like ‘family’. A
musclebound, heavily tattooed
Jamie Bell is magnetic as
Widner, whose path out of
his vile context begins when
he meets a single mother
(Danielle Macdonald) with three
daughters, who is peripherally
involved with the supremacists
but is wanting to get out. A
tough, meaningful watch.

DIGITAL SERVICES
So, you have a website and run social media campaigns for your business, but you
just can’t help feeling your’e not reaching all the potential customers out there!
Look no further! We provide full digital services for specialised, niche
businesses to optimise their brand footprint in the community and help grow
their customer base and revenue.
We take what is good about your setup and digital presence
and improve on it.

WE ARE A FULL-SERVICE DIGITAL
AGENCY OFFERING YOU:



Website development  Email and hosting  Search engine optimisation (SEO)

Ecommerce development  Email marketing  Social media management & marketing


Content curation via ContentUTrust©  Blogging and copywriting

Contact us for more information:
info@panoramadigital.co.za or 011 468 2090

travel leisure | lifestyle

FOOD

Plant power!

Tomato, basil and
celery popsicles
• 500mℓ tomato juice
• 5mℓ lemon juice
• 40mℓ Knorr Roasted
Tomato & Basil Soup
• 6 basil leaves
• 2 celery sticks,
roughly chopped
• 5mℓ Worcestershire
sauce
• 7.5mℓ Tabasco sauce
• Pinch of sea salt
• Pinch of black pepper

Imaginative ideas for healthier eating

Method: Tomato, basil and celery popsicles
1.

2.
3.
4.
5.

Put all the ingredients in a blender and blitz roughly
so that the mixture is still chunky. Leave to sit in the
fridge for at least two hours.
Strain the mixture, discard the bits and season
to taste.
Pour into popsicle moulds with sticks.
Place in the freezer and leave overnight until
completely frozen.
Serve as a summer snack.

Mushroom and
pumpkin leaf ramen

Mushroom and pumpkin leaf ramen
1.
2.

3.
4.
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01 21

Sauté the mushrooms in a little olive oil for five
minutes or until golden.
Mix a quarter of a cup of water to the Knorr Brown
Onion Soup to make a smooth paste. Add the rest
of the water.
Add the onion soup mix to the sautéed mushrooms
and bring to the boil.
Add the noodles, pumpkin leaves (mekopu) and
ginger to the broth, and cook for five minutes or until
the noodles are just tender.

5.
6.

Serve the noodles in bowls, topped with the pumpkin
leaves and broth.
Garnish with coriander and chilli.

Text and photography | Supplied

For more information, go to knorr.co.za.

• 30g mixed exotic
mushrooms
• Olive oil for frying
• 2ℓ water
• 1 packet Knorr
Brown Onion Soup
• 400g plain instant
noodles
• 4 cups pumpkin
leaves, thinly sliced
• 1 small fresh ginger
root, finely grated
• Fresh coriander
to garnish
• Fresh chilli to garnish
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The number of times a park ranger in Shenandoah National Park
in the US was struck by lightning between 1942 and 1977.

know

Did you

Test your general knowledge with this month’s quiz
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Questions
1. Which mountain in the east of Turkey is
purported to have been the landing place
of Noah’s Ark?
2. The Norse adventurer Rollo was the first
ruler of which famous duchy of northern
France?
3. Which school of art was pioneered by
painters such as Pablo Picasso and
Georges Braque?
4. Meryl Streep and Dustin Hoffman both
won Oscars for their portrayal of a
divorcing couple in which 1979 legal
drama film?
5. With which state in the American West
are Mormons most closely associated?
6. In 1917, the British monarch George V
changed the family name from SaxeCoburg and Gotha to begin which new
dynasty, in an attempt to avoid any
German connotations?
7. Bohemia, Moravia and parts of Silesia
make up the territory of which modern
central-European nation?
8. How many official languages are there in
the United States of America?
9. Which German striker holds the record
for most goals at the FIFA World
Cup, with 16, spread across four
tournaments?
10. What is the surname of father-son
politicians Pierre and Justin, who were
first elected to the position of Canadian
Prime Minister some 40 years apart?
11. Which African country’s official
name translates into English as ‘Lion
Mountains’?
12. Bacchus, the Roman god of wine, was
analogous to which Greek figure?

13. Which legendary film director (18991980) is well-known for his cameo roles
in 39 of his 52 feature films?
14. Michael Jordan spent the majority of his
NBA career with which Illinois-based
basketball franchise?
15. The 1972 Olympic Games, marred by
a terrorist attack targeted at Israeli
athletes, were held in which city?
Clue to question 20

16. Which blind singer and pioneer of soul
music posthumously received five
awards at the 2005 Grammys, following
his death the previous year?
17. Tanganyika and Zanzibar united in 1964
to become which modern-day African
state?
18. The Gulf of Tonkin incident was a
controversial confrontation that helped
spark US intervention in which disastrous
Asian war?
19. Which Middle Eastern country is
controversially set to host the 2022 FIFA
World Cup?
20. Which British star of shows such as
Broadchurch and Peep Show won the
Academy Award for Best Actress in
February 2019 for her role as Queen
Anne in The Favourite?
21. Which British band was formed by former
members of Joy Division, following the
tragic suicide of their lead singer, Ian
Curtis, in 1980?

The number of vending
machines per person in Japan.

22. An etymologist is someone who studies
words. What is an entomologist a
specialist in?
23. Which small Central American state was
known officially as British Honduras
until it changed to its current name in
1973 – eight years before it gained
independence?

32

The number of languages spoken by
Greek translator Iaonnis Ikonomou.

24. Which small European country’s name
is derived from the Venetian for ‘Black
Mountain’?
25. What was the stage name of the
legendary rock star born Farrokh Bulsara,
on the island of Zanzibar, in 1946?

Get the answer
 

Solutions to sudoku and battleship.
Puzzles on page 57.

Sudoku
Easy

23

Text | Courtesy of www.businessballs.com

Medium

Clue to question 3

Medium

Easy

Battleship
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Answers
1. Mt Ararat
2. Normandy
3. Cubism
4. Kramer vs. Kramer
5. Utah
6. Windsor
7. Czech Republic
8. Zero
9. Miroslav Klose
10. Trudeau
11. Sierra Leone
12. Dionysus

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Alfred Hitchcock
Chicago Bulls
Munich
Ray Charles
Tanzania
Vietnam War
Qatar
Olivia Colman
New Order
Insects
Belize
Montenegro
Freddie Mercury

talespin

Calendar
conundrum
We’re starting the cycle
again – but it’s not the
same as it was…

‘You’ve got this’ is
probably a bad option
in a context where
a virus remains part
of the discussion.
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‘Happy New Year.’
For the first time, that sounds like a risky thing to say.
After 2020 rubbed all our faces in just how little we can
possibly know about what is going to happen in any
given 12-month period, it feels like sticking to standard
platitudes could be tempting fate.
If we’re going to stick with clichés in 2021, perhaps
we should give some old chestnuts a new context.
Take ‘You do you’. It’s usually a throwaway line,
directed – often affectionately – at someone who
doesn’t really want to join the general flow when
responding to something. In a post-COVID world,
though, where recovery of some sort (emotional,
psychological, financial) is likely to be a major priority
for most people, encouraging people to be themselves
might be the difference between someone losing faith
in what they’re capable of and doing their best to stay
the distance.
‘Maybe this year’ is a little more ambiguous. It could
refer to the possibility of 2021 being the long-awaited
moment when what has been worked on and invested
in for years finally comes to fruition. Hopefully, that
will be the case. Take care to deliver the phrase with
the right inflection, though, otherwise, it could just as
easily be taken as a threat…

Likewise, ‘You’ve got this’ is probably a bad option in a
context where a virus remains part of the discussion. The
same goes for ‘Stay positive’, obviously.
So, back to the (possibly) better options.
‘Carpe diem’ remains an option, happily. Seizing one
day at a time sounds manageable, even under trying
circumstances, and if you can seize a few in a row
successfully, you could even build enough momentum
to get you through a week of needing to do no seizing
whatsoever – you know, what we used to call ‘holidays’ in
2019 and before.
‘Wishing you success’ might hold up as well. If success
actually arrives, that would be a huge bonus, but the
wishing part can remain sincere, whatever happens. When
you cut your birthday cake and make a wish, nobody has a
clue what you asked for, so that desire being manifested –
or not – is never an issue, as you can’t be held to account.
And ‘success’ can have a few different, valid meanings.
Make it through the day? Success! Get a full night’s sleep?
Success! Have a Zoom meeting without once forgetting to
mute yourself when you’re not speaking? Success!
So, one last cliché – one step at a time. Let’s see how this
year pans out.
Text | Bruce Dennill Photography | Krakenimages.com
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First-class African Dream
Sney Rivier Lodge – Namibia
Untouched nature. Breathtaking landscape. Total relaxation.
Situated at the base of the Khoma Highlands, Sney Rivier Lodge
enjoys a unique ambience. The lodge pampers you with the
highest levels of luxury while being in the middle of the
Namibian bush. Make your African dream come true
in one of the most beautiful lodges of Namibia!
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Psychology

THE PSYCHOLOGY
OF RESILIENCE
AND HOW TO
CULTIVATE IT
No matter what life throws at some people, they seem to roll with the punches and come
through the other side stronger than ever. With 2020 being a time, for many, of
bereavement, illness, job loss and insecurity, what can we learn from these resilient
individuals, and how can we be more like them in 2021?

W

e hear a lot
about the
psychological
toll that
traumatic experiences can
have on people. Flashbacks,
nightmares, lives ruined.
Yet, there is something

J  TEXT: CHRISTIAN JARRETT

about the personality and
mindset of others that
means they can endure
awful adversity, somehow
come through relatively
unscathed, and in some
cases even emerge
strengthened by it.

Joh Foster is one of these
people. Even before being
diagnosed with an
aggressive form of breast
cancer when she was 31,
she’d already suffered a
serious sexual assault, an
abusive relationship,

physical health challenges,
including a late diagnosis of
Ehlers-Danlos syndrome,
and various mental health
issues. Yet she always
bounces back. She somehow
managed to complete
her psychology degree
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while undergoing chemo
and radiotherapy, and
raise her son, who was aged
four at the time. “Partly, it
makes me feel sad that I
seem to unwittingly attract
these kinds of experience,”
she says, “but in the main I
choose to believe that I am a
stronger, more resilient,
open, empathetic person
because of them.”
Psychologists call this ability
to walk through bad
experiences ‘resilience’. “It
generally means adapting
well in the face of chronic or
acute adversity,” says
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neuroscientist Dr Golnaz
Tabibnia, who studies the
neurological basis of
resilience at the University of
California, Irvine.
Understandably, research
interest in why some people
are more resilient than others
is intensifying. The fallout
from the ongoing coronavirus
pandemic means that a huge
number of people are
confronted by various forms
of adversity, including illness,
bereavement, job loss,
isolation and more, together
with a constant sense of
uncertainty over what the

future holds. Is there
anything we can learn from
the study of resilience to help
us cope with the difficult
months and years ahead?
One way that psychologists
have attempted to learn
more about resilience is by
studying groups of people
who have all faced adversity,
and then looking to see
what’s different about the
psychological makeup of
those who seem relatively
unaffected. Last year, for
instance, a team led by
clinical psychologist
Dr Eric Meyer at the

Department of Veterans
Affairs in Waco, Texas,
studied hundreds of
American military veterans
who’d served in wars in Iraq
and Afghanistan. They
found that those who
exhibited lower-than-average
signs of post-traumatic stress
disorder (PTSD) – a mark of
their resilience – tended to
score highly on a trait known
as ‘psychological flexibility’
(measured by disagreement
with statements such as ‘I am
afraid of my feelings’ and
‘emotions cause problems
in my life’).

GETTY IMAGES, SHUTTERSTOCK

“Psychological flexibility
gives us the ability to shift
perspectives.”
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THREE STRATEGIES
TO BUILD YOUR
RESILIENCE

LEFT The black
hole at the centre of
the galaxy Messier
87 was successfully
photographed in 2019
RIGHT Artist’s
impression of a top-down
view of the accretion
disc around Messier 87’s
black hole

Affect labelling

This is one of several
psychological techniques you
can use to help diminish the
impact of negative emotions,
which can make it easier to
cope with unavoidable stress.
It involves expressing in words,
either in writing or out loud,
the feelings that you’re
experiencing. An analysis
published in 2018 of 42,000
tweets supported the
effectiveness of this trick. It
found that tweets containing a
form of affect labelling, such
as ‘I feel sad’, tended to be
followed in the ensuing hours
by tweets from the same
person suggesting they were
feeling calmer.
Dr Golnaz Tabibnia, a
neuroscientist at the University
of California, Irvine, who studies
resilience, adds that affect
labelling doesn’t just help in the
moment, but can also help in
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the long-term. She conducted
research with her team, and
found that repeatedly labelling
the negative emotions conveyed
by distressing images reduced
the physiological arousal those
same images triggered a
week later.

Best possible self

This exercise can increase your
positive emotions, which in turn
can act as a buffer against
future stress. “It consists of
writing about and envisioning
yourself in the future in detail,
after everything has gone as
well as it possibly could,” says
Dr Alba Carrillo, a health
psychologist at Massachusetts
General Hospital. “Afterwards,
spend about five minutes
visualising that image in your
mind, closing your eyes and
activating all your senses while
picturing yourself in that future.”
Carrillo was the lead author of

a 2019 review that established
the efficacy of the ‘best
possible self’ (BPS) exercise,
based on the findings from 29
prior studies involving nearly
3,000 participants. “Precisely
in these times, the BPS
exercise can be a useful tool to
help you to recover – or build
– your excitement and hopes
about your future,” says Carillo.
She adds that if it feels too
frustrating to perform now,
“you can try to imagine
yourself some years from now
when things are calmer.”

Value-based approach

Alongside managing your
negative emotions and
accentuating your positivity,
you can practise accepting
adversity and uncomfortable
feelings in the spirit of living a
value-based life. Grounded in
acceptance and commitment
therapy (ACT), this is about

more than just following your
goals, explains Dr John
Donahue, a clinical
psychologist based at the
University of Baltimore, who
practises and teaches ACT. “It
refers to the quality of our
intentions,” he explains. “The
coronavirus has reminded us
how much our world can
quickly change in ways that are
beyond our control, though we
do have control over our
choices in the moment. Can
those choices be driven by
meaning and importance? In
this way, connecting with our
values during these times of
uncertainty can provide
direction when the path
forward is foggy.”
Donahue was co-author of a
2019 study that showed how
value-based living helped
university students remain
resilient in the face of stressful
life events.

Psychologist Dr Selda Koydemir
says that we can build resilience
by approaching challenging
situations and difficult emotions
in a non-judgmental, flexible way.

GETTY IMAGES, OZLEM DINC

“Psychological flexibility
gives us the ability to
shift perspectives and
actions when we’re
experiencing discomfort or
difficulty without being
overwhelmed,” says
psychologist and counsellor
Dr Selda Koydemir, who
teaches resilience to
individuals and
organisations (but wasn’t
involved in the veterans
study). Another key aspect
to psychological flexibility is
not avoiding difficult
emotions, but accepting
them as part of life. “When
we remain in contact with
aversive experiences and
approach challenging
situations in an accepting
and flexible way, we become
more resilient and are more
likely to pursue a
meaningful life,” Koydemir
says. A final important part
of the trait is prioritising
what matters to you – your
values and overarching goals
in life – by focusing on what
you can do, in spite of
adversity, to reach those
goals. “Psychologically
flexible people show
willingness to welcome
uncomfortable states, if
doing so helps them pursue
their goals that are aligned
with their values,” adds
Koydemir.

 Be adaptable
Individual stories of
fortitude chime with this
idea that resilience emerges
from an ability to adapt,
combined with a strong
motivation to pursue one’s
values. Foster agrees that it
has helped her to find
various coping strategies
that work in different
situations (“breathwork and
tactile mindfulness are my
go-tos for breaking the
cycle of disruptive thought
patterns”), and she says that
she has partly coped with
adversity by channelling her
energies and experiences
into positives. “A couple of

“It is all about showing up to what is here
for us at the moment, and moving forward
despite the discomfort.”
years after I was ill, I
started volunteering for the
breast cancer awareness
charity, CoppaFeel!,” she
says. “I regularly go to
schools, colleges,
universities and workplaces
to talk about my experience
and educate people on what
to look and feel for. It has
made a huge difference to
me, as it has essentially
been the silver lining to the
black cloud of cancer.”
Psychologists studying
resilience, specifically in the

context of the COVID-19
pandemic, have also found
psychological flexibility to be
key. Dr Nima GolijaniMoghaddam and Dr David
Dawson, clinical
psychologists and researchers
at the University of Lincoln,
surveyed over 500 UK
citizens in May 2020, as the
country was in the midst of a
nationwide lockdown, to find
out how they were coping
emotionally.
“The current pandemic
confronts us with unfamiliar

and changing demands, in a
context of pervasive fear
and uncertainty, and we
wanted to explore the
promise of psychological
flexibility as a source of
resilience under these
conditions,” says GolijaniMoghaddam. As you might
expect, the pair found
elevated levels of anxiety in
their sample (27% met the
criteria for an anxiety
disorder versus an expected
6% during normal
times), but crucially,
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The fallout of the coronavirus
pandemic has led to an
increase in resilience research,
to find out why some people
appear to deal with adversity
better than others.

those individuals who
scored higher for
psychological flexibility were
less likely to be experiencing
anxiety or depression, and
also reported higher overall
wellbeing.
The good news for
developing our own
resilience for the months
and years ahead, is that most
psychologists agree it is
something that can be
taught, at least partly. “We
were particularly interested
in psychological flexibility
[in the context of
COVID-19], because there
is good evidence to suggest
that this is something that
we can change,” says
Golijani-Moghaddam.

 How to be resilient
If you want to cultivate your
own resilience, or the
resilience of those you care
about or are responsible for,
there are three elements you
can focus on: developing a
suite of coping mechanisms;
nurturing the psychological
flexibility to accept difficult
emotions, and knowing how
and when to deploy your
various coping strategies;
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and finally, being mindful of
your values, so that you can
continue to live a meaningful
life in the face of adversity.
In terms of coping
mechanisms, there are
psychological techniques to
ameliorate the impact of
negative emotions, such as
‘affective labelling’ (that is,
naming your feelings) and
cognitive reappraisal
(thinking about things in a
more constructive light, such
as seeing lockdown as a
chance to learn a new skill).
These techniques are
particularly useful for when
stressors are unavoidable,
says Tabibnia. Then there are
other methods you can use to
accentuate your positive
emotions, such as deliberately
dwelling on memories of
good experiences from your
past, and seeking ways to
boost your optimism (such as
by using the ‘best possible
self’ exercise; see box, p.30).
These positivity-building
strategies can help buffer the
effects of stress, Tabibnia
says.
On their own, however,
these techniques are not
enough – being

psychologically flexible (and
therefore resilient) is about
knowing which techniques
to use and when. Partly this
comes through practice,
which means being willing
to confront difficult
situations in life, rather than
being overly avoidant.
“Often, when we’re faced
with a stressful situation,
our tendency is to freeze
and completely avoid it,”
says Tabibnia. However, this
rarely helps deal with the
situation and it can even
make matters worse,
undermining our confidence
and potentially allowing
problems to escalate. In
contrast, confronting
sources of stress – including
focusing on what is within
your control – won’t just
help manage the situation, it
will also prepare you better
for the future. “Even taking
action that ultimately
doesn’t change the stressor
can change the brain’s
response to the stressor and
reduce the experience of
distress, suggesting that the
mere feeling of having some
control over the situation is
helpful,” Tabibnia explains.

In terms of accepting
difficult emotions rather
than always seeking to avoid
them, Koydemir clarifies
that this doesn’t mean being
passive or submissive. “It’s a
non-judgmental stance
towards what is going on
and involves recognising our
options for action and
moving towards where we
want to go without our
control. Ask yourself ‘What
am I able to do in this
situation?’ and direct your
energy and effort toward the
issues that you can
influence.”
Finally, a guiding principle
that can secure your use of
emotional regulation

JONATHAN GUST X3

“The research being conducted on
resilience during this pandemic will
help us get through whatever 2021,
2030 or 2050 has in store.”

strategies and nonjudgmental acceptance is
the notion of value-based
living. “Know what matters
to you in life and behave in
ways that will take you to
them,” says Koydemir. “Ask
yourself ‘Is what I’m doing
working or helpful?’” These
approaches to psychological
flexibility and being more
resilient are part of
acceptance and commitment
therapy, which is an offshoot
from cognitive behavioural
therapy (CBT). “It is all
about showing up to what is
here for us at the moment,
and moving forward despite
the discomfort,” Koydemir
adds.

As we all adjust to the
uncertainty that lies ahead,
we can perhaps take heart
from tentative, real-world
evidence that suggests
resilience really can be
taught. Dr Adam Vanhove,
an organisational
psychologist at James
Madison University, recently
worked with his colleagues
to survey the findings from
37 prior studies into
workplace resilience
training programmes. They
found a modest benefit to
the programmes, which
might not sound fantastic,
but bear in mind that most
of the programmes had yet
to be grounded in a mature

evidence base. Also, the
larger benefits were enjoyed
by those who arguably
needed them most. “People
in high-stress jobs or who
have a history of not
demonstrating resilience can
gain [coping] tools and learn
how to use those tools from
resilience training,” says
Vanhove.
Vanhove adds that a silver
lining to come out of the
pandemic is that it has
prompted a torrent of new
psychological research into
resilience. We already know
a lot about the formula for
bouncing back from
adversity, but in just a few
years, we can expect to

know much more. “The
research being conducted
on resilience during this
pandemic will help us get
through whatever 2021,
2030 or 2050 has in store, in
a way that no other event in
the recent past has,” he
says. 

VI@panorama.co.za
Dr Christian Jarrett is a
psychologist and senior editor
at Psyche magazine. His next
book, Personology: Using The
Science Of Personality Change
To Be Calmer, Confident And
More Fulfilled, will be out in
May 2021. Follow him on
Twitter: @Psych_Writer.
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DID YOU KNOW
PINEAPPLES
REGENERATE?
You can plant pineapple leaves to grow a
new plant. And if you hang a pineapple
upside down, it will ripen faster.

It’s been a very
interesting year…so
plant a pineapple leaf, stand
on your head if you need
ripening or do whatever you need
to do to regenerate — just don’t go
shopping. Rather sign up all your
loved ones, young and old, for
more braintainment. Visit
coolmags.com for the best
presents ever!
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